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Agenda

• Welcome & Introductions
• Review Previous Actions
• MOD 431 Process timeline
• S&U Statistical Information
• MNC/DTL Update
• Aged population Update
• GS(I&U)R and MPRN Issues (SGN)
• AOB
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MNC/DTL Update (SEFE) 

• Introduction of an SLA for networks for MPRN Creations (MNC)
• Introduction of an SLA for networks for Dead to Live (DTL)
• Discussion about the current escalation process for MNC and DTL.
• MOD 425 – legacy, disputed records are being added into new 

CMS for shipper action

* Escalations regarding MNC/DTL can be sent to: 
- spa_amendments@xoserve.co.uk

mailto:spa_amendments@xoserve.co.uk
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Aged Population Update

• As discussed at previous session, activities were undertaken 
to identify aged S&U sites for potential closure. 

• This was done by:
– Removing MPRN’s with a status of CA/CL 
– Categorising MPRN’s by age
– Identifying all MPRN’s with a Meter attached 
– Cross-referencing through supplementary data report (check for 

MSN)
– Searching for other indicators suggesting Network/Shipper activity



Aged Population Update

• 24,098 sites were identified which were 10+ years old with no 
evidence of activity. 

• Sites were split & issued to Networks for investigation on 22/03/24.
 - (Not applicable for GT5) 
• A chaser email was sent out on 09/05/24 but no updates have been 

received since. 
• How do we wish to progress these sites going forward? 



GS(I&U)R and MPRN issues 

Lisa Warnock

12 June 2024

Classification: Confidential



Classified as Confidential

GS(I&U)R process – meter on site

Where a meter is found by our surveyor or confirmed by the customer as 
being on site, the DN will raise a GSR (Gas Safety Regulations) contact in 
CMS to provide the details of the meter found and the record is closed.  

Removed meter (424/PTS) or different meter (425/SSP).

Why are meters on site on a process that exists to check the compliance of 
the service pipe?  The meter should be physically removed.  

Meter exchanges recorded correctly would avoid triggering this process.

SGN charge for an abortive site visit charge, effective from 03/04/2024:

Scotland £130.78

South-East (Inner M25) £149.26

South-East & South £130.06



Classified as Confidential

DN Charging - £97,937.19
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Classified as Confidential

8,704 records received

SGN received 8,704 GSR records 
in the last financial year.

89% of all records were surveyed.

20% of GSRs were closed as 
Meter on site (1,809).

1 in 5 sites have a meter where it 
should have been physically 
removed.

SGN run the monthly file through 
DDP to identify meters attached 
to close these individually and 
lessen the impact on our depots.
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Classified as Confidential

GS(I&U)R process – volumes

The reports that indicate the volumes SGN could expect differ 
wildly from the month after removal, to MOD0518 report at 6 
months then the extract file at 9 months after the meter 
removal.

Meters removed July 2023

Aug 2023 - Meter removal report - 404 records with No current meter

Jan 2024 - MOD0518 – increased to 597 records 

Apr 2024 - Extract from UK Link – increased to 824 (up 38% from 597)

This month resulted in an additional 227 sites, spread over the month this 
could mean 11 more site visits per day.  

We do not work in an ideal world, these will not be spread equally over 
our depots, this could impact our resources in one depot.



Classified as Confidential

Apator meter serial number

Recent surveys have found Apator meters on 
site with a larger MSN than normal.

Xoserve have confirmed with Apator the 
serial number is the full number under the 
bar code.

CMS (new) allows 14 characters in this field; 
these have 19.

SGN will update the last part of the MSN and 
add the full MSN in the comments until CMS 
update.



Classified as Confidential

MPRN creation
Where a new service has been laid 
at any point on a main to an 
existing property, new build or 
conversion requires a new MPRN 
to be created.

No MPRN from the customer – do 
not amend an address from a live 
site, raise an MNC contact in CMS.  

The DN will validate the request, 
where any unauthorised activity is 
identified (new supply, alter or 
disconnection) SGN will carry out 
remedial works.  



Classified as Confidential

Additional issues

Where a supplier or shipper is noted as closed, we are unable 
to submit a TOG contact on CMS.  Some are still showing as 
registered. 

These are not many but how do we submit TOG contacts? 

Rejected DUP contacts – must be submitted by the last known 
Shipper, DNs can only submit a request when an MPRN is 
showing no Shipper/Asset history on our source systems.  Do 
this include confirmed data from DN?

Suppliers to remember we need correct customer details to 
process MNC and DTL contacts, do not use organisational 
email addresses, the site visit will be arranged with the end 
user, let’s minimise hand-offs.



Any questions?

Thank you



AOB



Thank You
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