
 

 

Alt Han Company (AltHANCo) 

 

Organisation Details / Recognised Role  

Name: Alt Han Company Limited (AltHANCo) 

Company Number: 10002859 

 

Background 

The Alternative Home Area Network Company (AltHANCo) has been established as a special 

purpose company to allow all GB energy suppliers to deliver Alternative Home Area Network (Alt 

HAN) technological solutions and services.  

 

AltHANCo was added to the DPM as a new User type on 01 March 2019 through the 

implementation of UNC Modification 0668S and IGT UNC Modification 116.    

 

Special Conditionality  

Data items and conditionality to give AltHANCo the permissions to receive data via reporting 

mechanism was agreed through the approval of a Disclosure Request Report - Alt Han Company 

(Alt Han Co) Request for Ongoing Provision of Supply Point Portfolio Information.   

 

A number of data items allowable to them have masking properties present along with overriding 

report exclusions (not for specific data items).  These conditionality rules are specified below. 

 

Overriding Report Exclusions: 

• Class 1 Supply Meter Points to be excluded 

• Any Supply Meter Point with an AMR fitted to be excluded 

• All twin stream Supply Meter Points to be excluded 

• Special Meter Supply Points (Unique Sites) to be excluded; however, LPG sites would 

be included 

• Any Supply Meter Point with a Corrector to be excluded 

• Any Supply Meter Point with a Meter Point Status of DE or EX to be excluded 

• Supply Meter Points with an AQ greater than 200,001 will be excluded 

• Any Supply Meter Points with a meter asset with capacity above 11 cubic metres will 

be excluded 

 
Data Item Conditionality: 

• Meter Mechanism: Any value but S1, S2, NS will be masked (i.e. set to NULL) 

• Supply Meter Point AQ: AQ Values to be converted into Ranges (actual AQ value not 

provided) 

o 0 - 30,000 

o 30,001 – 73,200 

o 73,200 – 200,000 

 

Review Timescales: 

• Xoserve send data to AltHANCo on a quarterly basis 

• The service is expected to last two year by which the analysis is anticipated to be 

completed.  

This will be reviewed and once completed, the AltHANCo would be removed from the 

DPM 

 
Commercial Model 

• A Third-Party Services Contract is in place between Xoserve and the AltHanCo to 

allow the release of the data 

 

Commented [RE1]: This is if the user is not an 
organisation, but a recognised role type and we need to 
confirm who they are.  

https://www.gasgovernance.co.uk/0668
https://www.igt-unc.co.uk/modifications/open-modifications/igt116-enabling-permissions-provision-information-alt-han-company-support-smart-metering-roll/
https://www.gasgovernance.co.uk/dsc-contract/200319
https://www.gasgovernance.co.uk/dsc-contract/200319

