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WELCOME & INTRODUCTIONS 



SHIPPERLESS & UNREGISTERED 

STATISTICAL INFORMATION 



Statistical Information
Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Description

Meter Activity 

(Potential 

Mod410a)

42 42 38 37 36 38 37 37 37 40 42 42 Shipper Specific Meter Activity

Other Activity 12 12 37 24 0 11 44 15 15 9 13 12

Shipper specific activity which suggests 

intention to confirm i.e., Confirmation rejection, 

CMS Contacts to create the MPRN.           

Total 54 54 75 61 36 49 81 52 52 49 55 54 All Shipper Activity

Total 2,873 2,872 2,854 2,795 2,745 2,748 2,723 2,732 2,732 2,722 2,721 2,713

With Meter 644 644 644 636 628 626 622 617 615 613 610 601

Shipperless 

Sites - Shipper 

(PTS)

Potential 

Mod424
470 463 488 478 542 523 527 533 505 531 529 593

MPRNs which have previously been confirmed 

but the meter is now removed. Information 

provided (via DN) suggests that the existing 

meter is still fitted.

Shipperless 

Sites - Industry 

(SSP)

Potential 

Mod425
1,263 1,201 1,187 1,166 1,187 1,159 1,164 1,134 1,127 1,127 1,114 1,140

MPRNs which have previously been confirmed 

but the meter is now removed. Information 

provided (via DN) suggests that a new meter 

has been fitted.

No Activity 24,755 24,798 25,282 26,028 25,417 26,766 27,258 27,520 27,932 27,925 28,325 28,433

MPRNs created on UK Link where no shipper 

activity has ever been recorded and remain 

unconfirmed. 

Legitimately 

Unregistered                                                                                        
39,061 38,973 38,877 38,774 38,662 38,608 38,544 38,465 38,390 38,336 38,269 38,161

MPRNs which represent: Vacant sites / No Gas 

meter but live service / Service still in planning 

stage.

Meter Point 

created less 

than 12 months

21,788 21,320 20,870 20,407 21,156 19,683 18,849 18,526 17,257 16,113 16,255 15,842

Unconfirmed MPRNs with a creation date <12 

months. If not confirmed they will gradually feed 

into the above pots.

Total 90,264 89,681 89,633 89,709 89,745 89,536 89,146 88,962 87,995 86,803 87,268 86,936

Following a response of no further interest, or 

where no response is received. They also 

include MPRNs where a service has been 

completed and in some instances there is 

evidence that a meter has been installed.

Orphaned

Shipper Activity



MOD 431/0641S UPDATE

SHIPPER/TRANSPORTER

METER POINT PORTFOLIO 

RECONCILIATION



Background

• Modification 0431 was implemented on 1st April 2014.

• The Modification is to; Improve the completeness of data 
held on CDSP systems on behalf of industry parties by 
carrying out a Meter Point portfolio reconciliation 
between Supplier records and CDSP held records.

• As per the modification requirements, Xoserve register 
any Meter Points considered Shipperless or Unregistered 
that were not registered by Shipper Organisations.



New Meter Point Portfolio Reconciliation Guide

To advise that for the 2020/2021 run of this process we 
published a helpful guide on Xoserve’s external website 
www.xoserve.com

• Background Details

• Key dates and information 

• Process 

• Handy Hints 

• overview course

http://www.xoserve.com/
https://rise.articulate.com/share/y4xvg2qhu87Izztvoqrj-TosUOY7h556#/


SPI File Submissions 

• In November 2022 we received a number of SPI file submissions 
from Shippers, totalling to 98.6% of the Supply Point Register.

• This percentage figure equated to 24,642,812 Supply Meter Points.

• Of the 69 Shippers expected to take part, 56 successfully submitted 
their portfolios via SPI file by 25/11/2022.

• A total of 13 Shippers failed to submit an SPI file before the window 
closure date. It was acknowledged however that 4 did make an 
attempt to submit files.



SPO File Outputs

• Following quality assurance validations, the SPO files were issued to 

the industry on the 02/12/2022.

• A total of 51 SPO files were issued to selected Shippers.

• We have received 2 disputes to date.



SPO File Outputs

• The 40 business day window for Shippers closes on 01/02/2023.

• 12772 sites are Shipperless

-GT 12,691

-iGT 81

• 101 sites are Unregistered

-GT 54

-iGT 47

• Unrecognised

-246

• DE/EX

-6,458



CMS REBUILD



FUTURE STRATEGY… 



Terms of Reference

The working group objectives are:

1. To seek to address/reduce existing and future populations

2. To establish root causes of Shipperless and Unregistered sites

3. To investigate solutions and preventative measures

4. To agree Industry-wide best practice in processes and procedures

5. The investigation/confirmation of Shipperless & Unregistered 
(S&U) sites



Previous Achievements

Reduction of Shipperless & Unregistered sites via

• Xoserve/DN lettering exercise

• Monthly statistical reporting

• Root Cause Analysis

Sustained focus and support from the DN’s

• Using due process and ad-hoc efforts 

Shipper investigation and process perseverance 

UNC Modifications: 0518/0469/0424/0425,0410A & 0431/0641, 

• Championed through workgroup discussions  - NB: Details can be found on Joint Office 
Website

MPRN creation process guidelines

• Inc. reutilisation of existing MPRN or creation of new



We Need Your Support 

Appropriate opportunity to review our existing processes and procedures

Support our vision for the future of the Workgroup

• Ensuring fit for purpose

To ensure it is tailored to assimilate with current/aspirational objectives 

To incorporate: 

Deliverables

Functions

Composition/Timetable



Your Thoughts…

Our purpose, as a group, is to stimulate thought and action 

on the underlying reasons and remedies relating to sites 

that become Shipperless & Unregistered.

We are therefore very keen for us to understand your 

views, thoughts, opinions and ideas to have a significant 

impact to reduce the S&U population levels.



AOB



Thank you 


