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Progress Update
• We successfully launched V1.7 containing the two brand new contact codes for XRN5604 and XRN5605 (Known Meter Issue and Shipper 

Agreed Reads (SAR) on 24 February 2024.

– There has been a steady uptake of the SAR contact codes, at the time of writing there have been 0 contacts raised for KMI

• The enhanced Must Reads Process (MUR) was also successfully launched on 04 March as part of V1.8. To accommodate changes in the file 
formats the CMS Team have been heavily engaging with customers to try to limit the impact to organisations for go live. There is also an 
enhanced support framework that has been provided to provide additional support to customers should they need it.

– We have noticed that a few customers are submitting new files with old CRNs so additional communications have been issued to those users advising of the new 
process

• The transition and migration options for the processes Managing Unregistered Sites (MUS) and the Gas Safety Regulations (GSR) are 
currently being developed and will be walked through the relevant constituency members during March.

• We can now confirm the delivery dates for V1.9 and V1.10 which will be the last two launches of the CMS Rebuild team prior to 
decommissioning legacy CMS, these dates along with the contingency dates can be found on the delivery roadmap.
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