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	Change Title
	UK Link Future Release – June 19

	Xoserve Reference Number (XRN)
	4732

	Xoserve Project Manager
	Tara Ross

	Email Address
	[bookmark: _GoBack]Catrin.morganTara.Ross@xoserve.com

	Contact Number
	012140746936232104

	Target Change Management Committee Date
	9th January 2019 / amended version on 10th April 2019

	Section 1: In Scope

	The scope of the June 19 release consists of 3 XRNs (1 Change Proposal and 2 Change Requests) and is due to implemented in June 2019. Work on this delivery commenced in October 2018. It was agreed that an EQR would not be required for this delivery in ChMC on October 10th. Further details of the changes in scope can be found below:

1. 
[bookmark: _MON_1606894601](CP – XRN 4687): Large Supply Point (LSP) Priority Service Register (PSR)– The change would ensure that Shippers are able to meet their license obligations by allowing vulnerable customer information to be recorded centrally on the confirmation of an LSP. As per the CP, this change is 100% Shipper funded  
2. (CR-XRN 4676): Reconciliation Issues with Reads Recorded between D-1 to D-5 incorrectly -  This change would address the exceptions which have been created since Nexus Go-Live, as a result of 2 reads being present in SAP for the same date, due to Shippers submitting reads on Class 4 Supply Meter Points dated between D-5 and D-1 of the transfer effective date. As per the CR, this change is internally funded by Xoserve

[bookmark: _MON_1608016787] 
3. (CR- XRN 4670): Reject a Replacement Read, Where the Read Provided is Identical to That Already Held in UKL for the Same Read Date - Shippers are currently submitting replacement readings that are for the same read date, read value, and read (TZZ value) to the current read recorded in UK Link. As a result, zero consumptions are being created which are generating exceptions. This change would aim to prohibit these exceptions going forward and eliminate the need to undertake manual consumption adjustments. As per the CR, this change is internally funded by Xoserve 



	Section 2: Out of Scope

	Any other changes outside of the scope specified above

	Section 3: Funding required to deliver the change

		Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	100%
	£758,352.67

	iGT’s
	0%
	

	DNO’s
	0%
	

	Transmission
	0%
	

	DN & iGT
	0%
	

	Total Cost
	100%
	£758,352.67


 CP 4687 - Large Supply Point (LSP) Priority Service Register (PSR):

CR 4670 - Reject a Replacement Read, Where the Read Provided is Identical to That Already Held in UKL for the Same Read Date

	Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	0%
	

	iGT’s
	0%
	

	DNO’s
	0%
	

	Transmission
	0%
	

	DN & iGT
	0%
	

	Xoserve 
	100%
	-

	Total Cost
	100%
	-


CR 4676 - Reconciliation Issues with Reads Recorded between D-1 to D-5 incorrectly
	Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	0%
	

	iGT’s
	0%
	

	DNO’s
	0%
	

	Transmission
	0%
	

	DN & iGT
	0%
	

	Xoserve 
	100%
	-

	Total Cost
	100%
	-



· Total external costs of delivering XRN 4687 only: £578,352.67* 
· An additional £20,000 has been included from XRN4665 for AMT costs that were smeared across the 2 projects.  XRN4665 does not require AMT change.
· Noted internal Xoserve resource costs of delivering XRN 4687 only: £37,386.83

*Total is inclusive of original 3% contingency, totalling £1666.67; therefore, the estimated total for delivery is expected to be in the region of £576,686.00

	Section 4: Estimated impact of the service change on service charges

	The service line outlined in the below table is solely reflective of XRN 4687 - Large Supply Point (LSP) Priority Service Register (PSR), as it is the only externally funded change within the June 19 release.
	Xoserve Service Area
	Xoserve Service Line
	(+/-) Projected Change in Annual Cost

	Service Area 3: Record/submit Data in Compliance with UNC
	DS-CS SA3 - 01
	-


No operational costs are expected post-delivery of the change. Delivery is inclusive of the following high-level phases: Design, Build, Test, Implementation and Post Implementation Support. If this assumption alters during the course of the delivery, a further BER will be raised to express any changes for ChMC approval.

	Section 5: Project plan for delivery of the change

	


	Section 6: Additional information relevant to the proposed service change

	There is a risk of increased project spend should unforeseen issues occur which result in additional effort, rework or delays to the project schedule.



Please send completed form to: box.xoserve.portfoliooffice@xoserve.com
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Template Version History
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	1.0
	Approved
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	2.0
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DSC Change Proposal

Change Reference Number:  XRN 4687

Customers to fill out all of the information in this colour

Xoserve to fill out all of the information in this colour 

 

		Change Title

		PSR updates for large domestic sites



		Date Raised

		01/06/2018



		Sponsor Organisation

		E.ON 



		Sponsor Name

		Kirsty Dudley



		Sponsor Contact Details

		Kirsty.Dudley@eonenergy.com



		Xoserve Contact Name

		Ellie Rogers



		Xoserve Contact Details 

		Ellie.rogers@xoserve.com



		Change Status

		Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected



		Section A1: Impacted Parties



		Customer Class(es)

		☒ Shipper

☐ National Grid Transmission

☒ Distribution Network Operator

☒ iGT



		Section A2: Proposer Requirements / Final (redlined) Change



		Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant GT. This information is then filtered through to the electricity DNO who holds the overall central PSR registry. 

Vulnerability validation has always been based on AQ rather than property classification as majority of domestic customers have an AQ<73,200. There are however customers’ who have an AQ >73,200. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 

The rejection of this information means the Supplier has the customer vulnerability recorded, however, the Transporter nor the electricity DNO do, which also the central register does not contain all vulnerability information. 

The issue has also been raised at the SPAA Expert Group via Issues Paper 11 and a request for information has been issued to understand the impacts. To ensure that customers with an >73,200AQ are also included in the PSR which the GTs and DNOs hold a UK Link solution is required – however, at this stage the true impact is unknown because the rejection volume doesn’t account for Shippers who don’t send updates knowing they’ll be rejected, 

In anticipation of the outcome and from an initial consideration, the following options have been proposed:



1. Do nothing

Pros: No change required

Cons: PSR updates would continue to be rejected and vulnerability for these sites would not be recorded centrally. 



2. Change the validation from AQ to Market Sector Code (D / I) 

(vulnerable information accepted based on the MSC not AQ)

Pros: Validation still in place and updates can only be provided for Domestic sites as per the licence condition

Cons: Dependent on the accuracy of the MSC, if recorded incorrectly, sites that are genuinely domestic maybe rejected 

Change in validation required	



3. Change the validation threshold from 73,200 kWh to 732,000 kWh 

Pros: Although separate processes, this will bridge the gap between the Priority Service and Priority Consumer threshold

Cons: Change in validation required



4. Remove the validation 

(vulnerable information accepted regardless of the MSC or AQ)

Pros: All vulnerable information will be recorded centrally

Cons: Removal of validation completely which could result in vulnerable information being recorded against non-domestic sites    



5. Offline solution

Pros: Vulnerable information submitted

Cons: Potentially only an interim solution and not as ‘clean’



6. Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP

(this will also require a change to the CNC validation to either increase the threshold (option 3) or remove the validation (option 4). 

Pros: Vulnerable information can be submitted on confirmation of a LSP and will be recorded centrally

Cons: Hierarchy change therefore would need to be a major release





		Proposed Release

		Feb or June 2019



		Proposed Consultation Period 

		10WD



		Section A3: Benefits and Justification 



		Benefit Description

What, if any, are the tangible benefits of introducing this change? 

What, if any, are the intangible benefits of introducing this change?

		This change will allow customer vulnerability submitted by the Suppliers via their Shipper to be recorded centrally and relayed to the relevant Distribution Network and ensuring customer safeguarding and SLC adherence



		Benefit Realisation 

When are the benefits of the change likely to be realised?

		As soon as the validation is changed. 



		Benefit Dependencies 

Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.

		SPAA Change 16/370A – Refining the Needs Codes Information is in scope of Release 2 due for implementation in June-18. This change in validation will support this CP. 



		Section A4: Delivery Sub-Group (DSG) Recommendations 



		

DSG members recommend the approval of Option 6 - 

Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 







		DSG Recommendation

		Approve 



		DSG Recommended Release

		June 2019



		Section A5: DSC Consultation  



		Issued

		Yes



		Date(s) Issued

		17/09/18



		Comms Ref(s)

		2076.1 – RJ - ES



		Number of Responses

		5 (3 approve, 2 reject)



		Section A6: Funding



		Funding Classes 

		Shipper                                                           100% 

National Grid Transmission                             0% 

Distribution Network Operator and IGTs          0% 

Distribution Network Operator	0%

iGT                                                                   0%                                                                          



		Service Line(s)

		Service Area 1: Manage Supply Point Registration



		ROM or funding details 

		N/A



		Funding Comments 

		Originally, this was under service area 16: Provision of supply point

information services and other services required to be provided under condition of the GT Licence. Upon reasonable challenge, we have now have now amended the listed service area 1.



		Section A7: DSC Voting Outcome



		Solution Voting 

		☐ Shipper                                      Approve 

☐ National Grid Transmission       NA	

☐ Distribution Network Operator   Approve 

☐ iGT                                             Approve 



		Meeting Date 

		10/10/2018



		Release Date

		June 2019



		Overall Outcome 

		Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 









Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com

Document Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0

		Draft

		10/08/18

		Xoserve

		Minutes from DSG meeting on 6th August added to Section C.



		3.0 

		Issued in an extraordinary Change Pack

		17/09/18

		Xoserve

		Issued in an extraordinary change pack on solution optons following DSG meeting on 17/09/18.



		4.0

		Reps

		19/09/18

		Xoserve

		Reps added



		5.0

		Rep Matrix created

		02/10/18

		Xoserve

		Rep Matrix created and sent to the industry



		6.0

		Section A6 (Funding) Updated

		05/10/18

		Xoserve

		Service Area Changed from 16 to 1.



		7.0

		Section F Added

		12/10/18

		Xoserve

		Section F following approval of the solution option at ChMC on 10th October 2018



		8.0

		Section G added

		30/11/18

		Xoserve

		Section G added following the distribution of the design change pack on 27th November. 



		9.0

		Section H added

		14/12/18

		Xoserve

		Reps to the design change pack added






Template Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0 

		Approved

		01/05/18 

		Emma Smith

		Layout and cosmetic changes made following internal review














Section C: DSC Change Proposal: DSG Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)

		Section C1: Delivery Sub-Group (DSG) Recommendations 



		DSG Date

		17/09/2018



		



		

DSG members recommend the approval of Option 6 - 

Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



This recommendation was put forward at the DSG meeting on 17th September.







		Capture Document / Requirements

		N/A



		DSG Recommendation

		Recommended solution option 





		DSG Recommended Release

		June 2019











































Section D: DSC Change Proposal High Level Solution Options

		Section D1: Solution Options 



		High Level summary options



		

The High Level Solution Option Impact Assessments (HLSOIA) have been provided for Options 3, 4 and 6 and are detailed within the attached presentation for the industry to review. 





[bookmark: _MON_1598712589]  





		Implementation date for this solution option

		June 2019 Release





		Xoserve preferred option; including rationale

		Xoserve are comfortable with the DSG preferred solution option (6) as this is a long-term solution which also encompasses the changes to the CNC validation.





		DSG preferred solution option; including rationale

		DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 



The rationale was the preference for all elements of the change to be implemented at once therefore the CNF hierarchy change plus the amendement to the CNC validation. This was deemed the most logical and effective way of implementing the change rather than splitting it between a minor change to the validation followed by a major change to the CNF. 

 



		Consultation close out date

		1st October 2018

























Section E: DSC Change Proposal: Industry Response Solution Options Review

		User Name

		Cher Harris



		User Contact Details

		Cher.Harris@SSE.com 



		Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

OPTION 2.

This option best fits the Licence obligation to provide PSR information for domestic properties only.  The cons state that PSR updates may be rejected if the Market Sector Code (MSC) is incorrectly set to ‘I’, however, we see that as a positive in so far as it would act as a prompt to the Shipper/Supplier to correct the MSC, which is an important data item that drives several other processes, including RPC billing.  We feel that industry should be grabbing every opportunity to improve data quality, rather than switching off validation as a way of skirting around data inaccuracies.



Furthermore, we already see widespread misuse of the PSR process, whereby Shippers send high volumes of name changes where there is no PSR condition (i.e. the update is triggered on every change of occupier), or they send codition code ’99 – Check PSR info’ with no explanation, rendering the update meaningless.  By removing MSC/AQ validation and opening up the file to non-domestic sites, this problem will be exacerbated and make it difficult for the Transporter to handle the volumes of files and to identify the genuine PSR updates.





		Implementation date for this option

		Approve 



		Xoserve preferred solution option

		Reject



		DSG preferred solution option

		Reject



		Publication of consultation response

		Publish



		Section E1: Xoserve’ s Response to Organisations Comments 

		Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 



Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. 



DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















		User Name

		Eleanor Laurence



		User Contact Details

		Eleanor.laurence@edfenergy.com / 07875 117771



		Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Preferred Option 6 (incorporating option 4)

We see little point in having to implementations close to 3 months apart for the same topic.

We are happy to save cost for al parties and see full solution implemented in a single release.

We believe removing all validation is the best solution which reduces complexity of the process, reduces costs and reduces the likelihood of incorrect rejections. Having validation in this process seems unnecessary and may result in valid domestic sites receiving rejections ‘incorrectly’







		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E2: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 











		User Name

		Npower



		User Contact Details

		Gas.codes@npower.com



		Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We support Option 6





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E3: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















		User Name

		Wales  & West Utiltities



		User Contact Details

		Richard Pomroy – Commercial Manager



		Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We oppose the proposed solution of Option 6 and Option 4.

We do not support Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register

information to be sent at confirmation of a large supply point as recommended with either

Option 3 - change the validation threshold from 73,200 kWh to 732,000 kWhor Option 4 - remove the

validation (vulnerable information accepted regardless of the Market Sector Code or AQ)

Either of these options would mean PSR data for large non-domestic sites being sent and the PSR and its

needs categories are not intended for non-domestic sites.

It is worth noting that with Xoserve’s current validation of sending information if the AQ is less than or equal

to 73,200kWh then we may already be getting information on non-domestic sites (there being more non-domestic sites with AQ < 73200kWh than non-domestic sites with AQ > 73,200kWh) – an issue we can

address with our preferred solution below.

WWU uses Market Sector Code not AQ information. On this basis our preferred solution would be

Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent

at confirmation of a large supply point with

Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial)

(vulnerable information accepted based on the Market Sector Code not AQ) in June 2019

If this cannot be done, we propose Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent at confirmation of a large supply point with

Option 4 - remove the validation (vulnerable information accepted regardless of the MSC or AQ)

in June 2019 and Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial) (vulnerable information accepted based on the MSC not AQ) to follow later but all in one change





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Reject



		DSG preferred solution option

		Reject



		Publication of consultation response

		Publish



		Section E4: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 



Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. This is not to say that the MSC may not be considered as the validation mechanism at a future date.   



DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 











		User Name

		SSE Energy Supply



		User Contact Details

		Mark Jones



		Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		



SSE agrees with the solution recommended by the DSG (Option 6).













		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E5: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 















Section F: DSC Change Proposal: Approved Solution Option



		Section F1: Solution Option for XRN4687



		

Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 



DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 







		Implementation date 

		June 2019 Release



		Approved by

		Change Management Committee



		Date of approval

		10/10/2018














Section G Change Management Committee (ChMC) Change Pack Summary

Communication Detail

		Comm Reference:

		 2160.1 – SH – ES



		Comm Title:

		PSR Updates for Large Domestic Sites (Revised)



		Comm Date:

		27th November 2018







Change Representation

		Action Required:

		For representation



		Close Out Date:

		11th December 2018





Change Detail

		Xoserve Reference Number: 

		XRN4687



		Change Class:

		File Format Changes



		ChMC Constituency Impacted:

		All Shipper Users



		Change Owner: 

		Ellie Rogers

Ellie.Rogers@xoserve.com 

0121 623 2611



		Background and Context:

		Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant Transporter.



Within central systems customer priority service validation is currently based on AQ rather than property classification as majority of domestic consumers have an AQ<=73,200kWh. There are however domestic consumers who have an AQ >73,200kWh. 



The current validation dictates that Supply Meter Points (SMP) with an AQ >73,200kWh will have any customer priority service code updates rejected and subsequently not recorded centrally. 



This change will amend the current validation for Shippers to submit customer priority service information and allow this to be provided at confirmation of a large supply point (LSP) and via the Customer Amendments file (CNC).  





Change Impact Assessment Dashboard (UK Link)

		Functional:

		Supply Point Administration



		Non-Functional:

		No impact



		Application:

		SAP ISU, SAP BW, AMT Market Flow



		User:

		Shipper



		Documentation:

		File Format – see below



		Other:

		NA







		Files



		File

		Parent Record

		Record

		Data Attribute

		Hierarchy or Format

Agreed



		CNF

		N/A

		S83, S84, S66

		N/A

		Hierarchy



		CFR

		N/A

		S83, S84, S72, S66

		N/A

		Hierarchy



		TRF

		N/A

		S66

		N/A

		Hierarchy





Change Design Description

		This change involves two elements in order to allow Shippers to submit and have customer priority service codes recorded on central systems. 



The first element relates to the proposed amendment to the CNF hierarchy, the associated response file, the CFR and transfer of ownership file TRF



· Amendment to the CNF – Confirmation Request hierarchy to allow PSR information to be sent at confirmation of a LSP.

 

· The proposed change involves the S83 – End Consumer Details and the S84 – Priority Services records being added to the S38 – LSP Confirmation and S66 Contact Details records as a level 3. 

By making this hierarchy change, it allows Shippers to submit priority service information at confirmation of a LSP, mirroring the process which already exists for Small Supply Point (SSP) confirmations via the S42 – SSP Confirmation. 



· The occurrence and the optionality for the S83 and S84 records will mirror their current format under the S42 (SSP Confirmation) structure when added to the S38 (LSP Confirmation) structure.  To confirm it will be optional for Shippers to submit priority customer information when confirming an LSP. The number of occurrences for the S66 is being increased to 6 to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact for submitting the S83 and S84 records. The optionality of the S67 record will be amended to optional. This change in optionality will not change the existing rule which mandates the S67 record when providing the Contact type of EMR.  



Please see attached the updated CNF hierarchy for review and approval:









· Amendment to the CFR – Confirmation Response hierarchy to reflect the changes made to the CNF hierarchy which allows Shippers to submit the PSR information at confirmation of an LSP. 



· The proposed change adds S83 – End Consumer Details and the S84 Priority Services records to the S09 – Reject – Confirmation and S66 Contact Details records as a level 3. The S72 – Rejection Detail records have been added to both records as a level 4.

   

· The occurrence and optionality for the S83, S84 and S72 records reflects the ability to provide this information. 

 

· The number of occurrences for the S66 record is also being increased to 6 to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact to be provided in the Confirmation Response records S07, S09, S16 & S10.



Please see attached the updated CFR hierarchy for review and approval:









· Amendment to the TRF – Supply Meter Point Ownership Notification hierarchy to reflect the changes needed to increase the number of occurrences to 6 for the S66 record to allow up to 5 Emergency (EMR) contacts and a Consumer (CON) contact to be provided in the Transfer of Ownership record (S15). 



Please see attached the updated TRF hierarchy for review and approval:









The second element relates to the proposed amendment of the CNC validation and the associated change required to the Shipper Rejection Codes.



· The current validation for the CNC hierarchy is based on AQ <= 73,200kWh.  If the AQ is > 73,200kWh then the file will be rejected.  This change will remove the AQ validation from the CNC – Customer Amendments hierarchy to allow Shippers to submit files for sites with an AQ >73,200kWh.   Please note this is a validation change only and there is no proposed change to the structure of the CNC hierarchy.



· There will be an amendment to the Shipper Rejection Codes to remove a specific rejection code which is no longer relevant due to the proposed validation change to the CNC hierarchy. 

Rejection Code “CNF00030 – End Consumer / Priority Services not required for a Competitive Confirmation” has been proposed for removal from the list as it is no longer applicable due the removal of the AQ validation. 



Please see attached the updated Shipper Rejection Codes for review and approval: 









For information the Change Proposal is attached: 











Associated Changes

		Associated Change(s) and Title(s):

		N/A





DSG

		Target DSG discussion date:

		N/A – XRN4687 has previously been to DSG for development.



		Any further information:

		N/A





Implementation

		Target Release:

		28th June 2019



		Status:

		For approval







Please see the following page for representation comments template; responses to uklink@xoserve.com 













Section H: DSC Change Proposal: Representation response

Change Representation (to be completed by User and returned for response)

		User Name:

		Eleanor Laurence 



		User Contact:

		Eleanor.laurence@edfenergy.com

07875 117771



		Representation Status:

		N/A



		Representation Publication:

		Publish 



		Representation:

		We approve the proposed solution and implementation date



		Target Release Date:

		June 2019



		Xoserve Response

		Thank you for your comments.












Appendix 1

Change Prioritisation Variables 

Xoserve uses the following variables set for each and every change within the Xoserve Change Register, to derive the indicative benefit prioritisation score, which will be used in conjunction with the perceived delivery effort to aid conversations at the DSC ChMC and DSC Delivery Sub Groups to prioritise changes into all future minor and major releases. 

		Change Driver Type 

		☐ CMA Order                      ☐ MOD / Ofgem 

☐ EU Legislation                 ☐ License Condition 

☐ BEIS                                ☒ ChMC endorsed Change Proposal 

☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 

☐ Other(please provide details below) 





		Please select the customer group(s) who would be impacted if the change is not delivered

		☒Shipper Impact                  ☒iGT Impact          ☒Network Impact                 ☒Xoserve Impact                 ☐National Grid Transmission Impact          



		Associated Change reference  Number(s)

		



		Associated MOD Number(s)

		



		Perceived delivery effort

		☐ 0 – 30                       ☐ 30 – 60 

☒ 60 – 100                   ☐ 100+ days                                                                                        



		Does the project involve the processing of personal data? 

‘Any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier’ – includes MPRNS.

		☒ Yes (If yes please answer the next question) 

☐ No 





		A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 

		☐ New technology   ☒ Vulnerable customer data   ☐ Theft of Gas

☐ Mass data            ☐ Xoserve employee data

☐ Fundamental changes to Xoserve business

☐ Other(please provide details below)  



(If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA. 



		Change Beneficiary 

How many market participant or segments stand to benefit from the introduction of the change? 

		☐ Multiple Market Participants                      ☒ Multiple Market Group  

☐ All industry UK Gas Market participants    ☐ Xoserve Only 

☐ One Market Group                                     ☐ One Market Participant                           



		Primary Impacted DSC Service Area 

		Service Area 1: Manage Supply Point Registrations 

		Number of Service Areas Impacted 

		☐ All               ☐ Five to Twenty          ☒ Two to Five 

☐ One            



		Change Improvement Scale? 

How much work would be reduced for the customer if the change is implemented?

		☐ High           ☒ Medium         ☐ Low 



		Are any of the following at risk if the change is not delivered? 



		☐ Safety of Supply at risk                   ☐Customer(s) incurring financial loss           ☐ Customer Switching at risk



		Are any of the following required if the change is delivered? 



		☐ Customer System Changes Required  ☒ Customer Testing Likely Required   ☐ Customer Training Required                         



		Known Impact to Systems / Processes



		Primary Application impacted

		☐BW                   ☒ ISU               ☐ CMS                          

☐ AMT                ☐ EFT              ☐ IX                                    

☐ Gemini             ☐ Birst             ☐ Other (please provide details below)





		Business Process Impact 

		☐AQ                                  ☒SPA               ☐RGMA

☐Reads                             ☐Portal             ☐Invoicing 

☐ Other (please provide details below)                                                                                  



		Are there any known impacts to external services and/or systems as a result of delivery of this change?

		☒ Yes  (please provide details below)





☐ No



		Please select customer group(s) who would be impacted if the change is not delivered. 

		☒ Shipper impact                  ☒ Network impact           ☒ iGT impact                                         ☒ Xoserve impact                 ☐ National Grid Transmission Impact



		Workaround currently in operation?



		Is there a Workaround in operation? 

		☐ Yes 

☒ No



		If yes who is accountable for the workaround? 

		☐ Xoserve

☐ External Customer 

☐ Both Xoserve and External Customer



		What is the Frequency of the workaround? 

		 



		What is the lifespan for the workaround? 

		



		What is the number of resource effort hours required to service workaround? 

		 



		What is the Complexity of the workaround? 

		☐ Low  (easy, repetitive, quick task, very little risk of human error)  

☐ Medium  (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome) 

☐ High  (complicate task, time consuming, requires specialist resources, high risk of human error in determining outcome)  



		Change Prioritisation Score

		35%
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XRN4687
High Level System Solution 
Impact Assessment










Change Overview


			XRN4687 – PSR Updates for Large Domestic Sites


			This change is required to ensure that customer vulnerability is recorded centrally where customers have an AQ >73,200kWh and is shared with the relevant DNs and IGTs. 

Vulnerability validation has always been based on AQ rather than property classification. There are however customers’ who have an AQ >73,200 with vulnerability to record. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 





			Solution Options
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Do Nothing 








Change the validation from AQ to Market Sector Code (D or I)








Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy








Remove the validation on the CNC hierarchy








Offline solution








Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation (option 4) 
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Option 3 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			3 – Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy


			This solution option looks to modify the code  to change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites. This will also remove the existing rejection from the response file (.CNR) for this scenario. Please note, a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh. 

Consideration: AQ range is a configurable value






			Overall Impact			High Level Cost Estimate


			Low			17,250 - 28,750 GBP





Impact
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Option 3 - System Impact Assessment


			SAP ISU									


			Process Code									


			Code Change									


			Shippers / DNs / IGTs									


			Existing									


			System needs to to change the AQ validation from 73,200 kWh to 732,000 kWh in the CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario however a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh									


												


			G									


			G									


			G									


			G									


			G									


			G									


			G									





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 3 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Low			No			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 4 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			4 – Remove the validation on the CNC hierarchy


			This solution option looks to modify the code  to remove the AQ validation. This will also remove the existing rejection for the response file (.CNR) for this scenario.





			Overall Impact			High Level Cost Estimate


			Low			17,250 - 28,750 GBP





Impact
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Option 4 - System Impact Assessment


			SAP ISU												


			Process Code												


			Code Change												


			Shippers / DNs / IGTs												


			Existing												


			System needs to to remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario												


															


			G												


			G												


			G												


			G												


			G												


			G												


			G												





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 4 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Low			No			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 6 - High Level Impact Assessment


			Assumptions


			No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data






			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			6 – Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation 


			This solution option looks to amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP. The CNF file will need to include the S83 (END_CONSMR_DETAIL) and S84 (SPECIAL_CONDITION) segments under S66 (CONTACT_DETAILS) of S38 (SMP Offer Confirmation). 
The code  will also be modified to either change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites (option 3) or remove the validation (option 4). This will also remove the existing rejection for the response file (.CNR) for this scenario.
 
Consideration: AQ range is a configurable value





			Overall Impact			High Level Cost Estimate


			Medium			46,000 - 57,500 GBP





Impact
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Option 6 - System Impact Assessment


			Marketflow			SAP PO			SAP ISU			


			File Format			Process Code			Process Code			


			Configuration			Interface			Code Change			


			Shippers			Shippers			Shippers / DNs / IGTs			


			New			New			Existing			


			System needs to be configured to allow the flow of the .CNF file containing the new segments			System needs to be configured to allow the flow of the .CNF file containing the new segments			System needs to either change the AQ validation from 73,200 kWh to 732,000 kWh or remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the same from the response file (.CNR) for this scenario			


												


			G			G			G			


			G			G			G			


			G			G			G			


			A			A			A			


			A			A			A			


			A			A			A			


			A			A			A			





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 6 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			Medium			Yes			No			No			No			No


			Metering (Reads)			n/a			n/a			n/a			n/a			n/a			n/a


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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CNF Hierarchy  V5FA.xlsx




CNF Hierarchy V5FA.xlsx

Version control-Guidance


						VERSION CONTROL/GUIDANCE





						Version			COR			Issue Date			Implementation Date			Summary of Change


						2L												Previous Live Version


						3.2L			COR1154			PNID			PNID			Previous Live Version at PNID


						4L						12/4/17			6/29/18			Updated S84 to Priority Services

Previous Live Version


						4L			4453			4/16/18			11/2/18			Amended the S38 and S42 record name

Current Live Version


						5FA			4687			11/23/18			Jun-19			Amendment made to include the S83 and S84 record under the S38 and S66 records.  The number of occurrences for the S66 record is changed to 6 and Optionality of S67 is changed to optional.





CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000
Implementation: &KFF0000Jun-19 Release






Title Page


									TITLE OF FILE FORMAT/RECORD 			CONFIRMATION REQUEST (.CNF)





									DIRECTION OF FILE			Shipper TO CDSP





						Level			Record Name			Occurrence			Optionality


						1			HD_A00_STANDARD_HEADER			1			M


						1			RT_S38_LSP_CONFIRMATION			Up to 1000			O


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S67_ELECTRONIC_DEVICE			Up to 4			M O


						3			RT_S83_END_CONSUMER_DETAILS			1			O


						3			RT_S84_PRIORITY_SERVICES			15			O


						1			RT_S42_SSP_CONFIRMATION			Up to 1000			O


						2			RT_S66_CONTACT_DETAILS			1			O


						3			RT_S83_END_CONSUMER_DETAILS			1			O


						3			RT_S84_PRIORITY_SERVICES			15			O


						1			RT_T05_CONF_CANCELLATION_REQUEST			Up to 1000			O


						1			TR_Z99_STANDARD_TRAILER			1			M











CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000
Implementation:&KFF0000 Jun-19 Release






Hierarchy




















CNF File Hierarchy
	&P	&K000000
Version: &KFF00005FA&K000000 
Implementation: &KFF0000Jun-19 Release



CONFIRMATION REQUEST


HD_A00_STANDARD_HEADER


Title of File Hierarchy - CONFIRMATION REQUEST(.CNF)
Direction of File - Shipper To CDSP



Level 1


Level 2


Level 3


RT_S38_LSP_CONFIRMATION


RT_S42_SSP_CONFIRMATION


RT_S66_CONTACT_DETAILS


RT_S67_ELECTRONIC_DEVICE


TR_Z99_STANDARD_TRAILER


RT_T05_CONF_CANCELLATION_
REQUEST


RT_S66_CONTACT_DETAILS


RT_S83_END_CONSUMER_DETAILS


RT_S84_PRIORITY_SERVICES


RT_S83_END_CONSUMER_DETAILS


RT_S84_PRIORITY_SERVICES
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CFR Hierarchy V9.1FA.xlsx

Version control-Guidance


						VERSION CONTROL/GUIDANCE





						Version			COR			Issue Date			Implementation Date			Summary of Change


						6L												Previous Live Version


						7.1L			COR1154			7/9/15			PNID			Previous Version at PNID


						8L						6/30/18			6/29/18			Live Version as of Release 2


						9FA			XRN4687			11/23/18			Jun-19			Amendment made to include the S83 and S84 record under the S38 and S66 records.  The number of occurrences for the S66 record is changed to 6 and Optionality of S67 is changed to optional.  The number of occurrences for the S66 record under the S10 is changed to 6


						9.1FA			XRN4687			11/27/18			Jun-19			The number of occurrences for the S66 record under the S10 and S16 records are changed to 6





CFR File Hierarchy
© 2017 Xoserve Ltd	&P	
Version: &KFF00009FA&K000000 
Implementation: &KFF0000Jun-19 Release






Title Page


									TITLE OF FILE FORMAT/RECORD   			CONFIRMATION RESPONSE (.CFR)





									DIRECTION OF FILE			CDSP TO Shipper





						Level			Record Name			Occurrence			Optionality


						1			HD_A00_STANDARD_HEADER			1			M


						1			RT_T06_CONFIRMATION_CANCELLATION_RESPONSE			Up to 1000			O


						2			RT_S72_REJECTION_DETAIL			Up to 15			O


						1			RT_S07_ACCEPTED_CONFIRMATION			Up to 1000			O


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S67_ELECTRONIC_DEVICE			Up to 4			O


						3			RT_S83_END_CONSUMER_DETAILS			1			O


						3			RT_S84_PRIORITY_SERVICES


National Grid: National Grid:
Changed from Special Conditions			Up to 15			O


						2			RT_S70_ADDRESS			1			M


						3			RT_S75_METER_POINT_DETAILS			Up to 500			M


						4			RT_K12_MAM_GAO_DETAIL			Up to 1			M


						5			RT_K14_ADDTNL_METERING DETS			Up to 1000			M


						4			RT_K85_GENERIC_ORG_NOTIFICATION			Up to 1000			O


						4			RT_S98_SMART_DATA			1			O


						4			RT_Q44_CSEP_DETAILS			1			O


						4			RT_Q45_DNI_CONTRACT_INFO			Up to 1000			O


						4			RT_U71_NTS_OPTIONAL_RATE_DET			1			O


						4			RT_U73_LDZ_OPTIONAL_RATE_DET			1			O


						4			RT_U74_CSO_DETAILS			1			O


						4			RT_U75_METER_ASSET_DETAILS			Up to 1000			O


						1			RT_T07_CONFIRMATION_CANCELLATION_NOTICE			Up to 1000			O


						1			RT_S09_REJECT_SP_CONFIRMATION			Up to 1000			O


						2			RT_S72_REJECTION_DETAIL			Up to 15			O


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S72_REJECTION_DETAIL			Up to 15			O


						3			RT_S67_ELECTRONIC_DEVICE			Up to 4			M O


						4			RT_S72_REJECTION_DETAIL			Up to 15			O


						3			RT_S83_END_CONSUMER_DETAILS			1			O


						4			RT_S72_REJECTION_DETAIL			Up to 15			O


						3			RT_S84_PRIORITY_SERVICES			Up to 15			O


						4			RT_S72_REJECTION_DETAIL			Up to 15			O


						1			RT_S16_REJECT_SSP_CONFIRMATION			Up to 1000			O


						2			RT_S72_REJECTION_DETAIL			Up to 15			M


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S72_REJECTION_DETAIL			Up to 15			O


						3			RT_S83_END_CONSUMER_DETAILS			1			O


						4			RT_S72_REJECTION_DETAIL			Up to 15			O


						3			RT_S84_PRIORITY_SERVICES


National Grid: National Grid:
Changed from Special Conditions			Up to 15			O


						4			RT_S72_REJECTION_DETAIL			Up to 15			O


						1			RT_S10_SMP_WITHDRAWAL_NOTICE			Up to 1000			O


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S67_ELECTRONIC_DEVICE			Up to 4			O


						2			RT_S70_ADDRESS			1			M


						3			RT_S77_WITHDRAWAL_SMP_DETAILS			Up to 1000			M


						4			RT_S98_SMART_DATA			1			O


						1			TR_Z99_STANDARD_TRAILER			1			M
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National Grid: National Grid:
Changed from Special Conditions




















CFR File Hierarchy
	&P	
Version: &KFF00009FA&K000000 
Implementation: &KFF0000Jun-19 Release



CONFIRMATION RESPONSE


HD_A00_STANDARD_HEADER


Title of File Hierarchy - CONFIRMATION RESPONSE(.CFR)
Direction of File - CDSP To Shipper



Level 1


Level 2


Level 3


RT_T06_CONFIRMATION_CANCELLATION_RESPONSE


RT_S07_ACCEPTED_CONFIRMATION


TR_Z99_STANDARD_TRAILER


Level 4


RT_T07_CONFIRMATION_CANCELLATION_NOTICE


RT_S09_REJECT_CONFIRMATION 


RT_S16_REJECT_SSP_CONFIRMATION


RT_S10_SMP_WITHDRAWAL_NOTICE


RT_S72_REJECTION_DETAIL


RT_S66_CONTACT_DETAILS


RT_S70_ADDRESS


RT_S67_ELECTRONIC_DEVICE


RT_S83_END_CONSUMER_DETAILS


RT_S75_METER_POINT_DETAILS


RT_K12_MAM_GAO_DETAIL


RT_S98_SMART_DATA


RT_Q44_CSEP_DETAILS


RT_Q45_DNI_CONTRACT_INFO


RT_U73_LDZ_OPTIONAL_RATE_DET


RT_U74_CSO_DETAILS


RT_U75_METER_ASSET_DETAILS


RT_S72_REJECTION_DETAIL


RT_S66_CONTACT_DETAILS


RT_S67_ELECTRONIC_DEVICE


RT_S72_REJECTION_DETAIL


RT_S72_REJECTION_DETAIL


RT_S66_CONTACT_DETAILS


     RT_S83_END_CONSUMER_DETAILS


RT_S72_REJECTION_DETAIL


RT_S66_CONTACT_DETAILS


RT_S70_ADDRESS


RT_S67_ELECTRONIC_DEVICE


RT_S77_WITHDRAWAL_SMP_DETAILS


RT_S98_SMART_DATA


RT_U71_NTS_OPTIONAL_RATE_DET


RT_K85_GENERIC_ORG_
NOTIFICATION


RT_K14_ADDTNL_METERING DETS


Level 5
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Version control-Guidance


						VERSION CONTROL/GUIDANCE





						Version			COR/XRN			Issue Date			Implementation Date			Summary of Change


						8									14-Jul-2014			Previous Live Version


						9.1			1154			09-Jul-2015			PNID			Previous Live Version at PNID


						9.1L			4453			16-Apr-2018			02-Nov-2018			Current Live Version
Amended the name of U75 record


						10.1FA			4687			27-Nov-2018			Jun-19			The number of occurrences for the S66 record is changed to 6
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Title Page


									TITLE OF FILE FORMAT/RECORD 			SUPPLY METER POINT OWNERSHIP NOTIFICATION FILE (.TRF)





									DIRECTION OF FILE			CDSP To Shipper





						Level			Record Name			Occurrence			Optionality


						1			HD_A00_STANDARD_HEADER			1			M


						1			RT_S15_TRANSFER_OF_OWNERSHIP			Up to 1000			O


						2			RT_S66_CONTACT_DETAILS			Up to 5 6			O


						3			RT_S67_ELECTRONIC_DEVICE			Up to 4			O


						2			RT_S70_ADDRESS			1			O


						3			RT_S75_METER_POINT_DETAILS			Up to 500			O


						4			RT_S98_SMART_DATA			1			O


						4			RT_K12_MAM_GAO_DETAILS			Up to 1			M


						4			RT_K85_GENERIC_ORG_NOTIFICATION			Up to 1000			O


						4			RT_Q44_CSEP_DETAILS			1			O


						4			RT_Q45_DNI_INFO_RECORD_TYPE			1			O


						4			RT_U71_NTS_OPTIONAL_RATE_DET			1			O


						4			RT_U73_LDZ_OPTIONAL_RATE_DET			1			O


						4			RT_U74_CSO_DET			1			O


						4			RT_U75_METER_ASSET_DETAILS			Up to 1000			O


						1			RT_S08_LAPSED_CONFIRMATION_DETS			Up to 1000			O


						2			RT_S70_ADDRESS			1			O


						3			RT_S76_LAPSED_CONF_SMP_DETAILS			1			M


						2			RT_S72_REJECTION_DETAIL			Up to 15			O


						1			RT_S88_CEASED_RESPONSIBLITY			Up to 1000			O


						2			RT_K13_SMPO_CEASED_OWN_DETS			1			O


						1			RT_S63_NTFN_OF_RETAINED_RESPONS			Up to 1000			O


						1			TR_Z99_STANDARD_TRAILER			1			M
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Supply Meter Point Ownership Notification 


HD_A00_STANDARD_HEADER


Title of File Hierarchy - Supply Meter Point Ownership Notification File (.TRF)
Direction of File - CDSP To System User



Level 1


Level 2


Level 3


RT_S15_TRANSFER_OF_OWNERSHIP


TR_Z99_STANDARD_TRAILER


Level 4


RT_S08_LAPSED_CONFIRMATION_
DETS


RT_S88_CEASED_RESPONSIBLITY


RT_S63_NTFN_OF_RETAINED_
RESPONS


RT_S66_CONTACT_DETAILS


RT_S70_ADDRESS


RT_S67_ELECTRONIC_DEVICE


RT_S75_METER_POINT_DETAILS


RT_S98_SMART_DATA
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RT_K85_GENERIC_ORG_
NOTIFICATION
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RT_Q45_DNI_CONTRACT_INFO


RT_U73_LDZ_OPTIONAL_RATE_DET


RT_U74_CSO_DETAILS


• RT_U75_METER_ASSET_DETAILS


RT_K13_SMP_CEASED_OWN_DETS


RT_U71_NTS_OPTIONAL_RATE_DET


RT_S70_ADDRESS


RT_S72_REJECTION_DETAIL


RT_S76_LAPSED_CONF_SMP_
DETAILS
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Shipper Rejection Codes V6FA.xlsx

Shipper Rejection Codes


			REJECTION CODE			CONCISE LIST			Effective Date			Type of Code			INBOUND FILE 			OUTBOUND FILE


			File Level Rejection Codes (FRJ rejections)


			FIL00010			File contains no records						Rejection Code


			FIL00011			Record contains incorrectly formatted data						Rejection Code


			FIL00012			Records are not in the expected order						Rejection Code


			FIL00013			Organisation Id on the Header cannot be found						Rejection Code


			FIL00014			Organisation Id on the Header does not match the Sender's Id in the File Name						Rejection Code


			FIL00015			File Type on the Header is not the same as that in the File Name						Rejection Code


			FIL00016			Generation Number on the Header is not the same as that in File Name						Rejection Code


			FIL00017			A file with this Generation Number has already been received and successfully processed						Rejection Code


			FIL00018			A physical count of the Detail Records in the File does not match that held in the count field on the Trailer						Rejection Code


			FIL00019			Invalid Record Type found						Rejection Code


			FIL00023			Generation number in filename is not numeric						Rejection Code


			FIL00024			Invalid sub-record transaction type for high-level record transaction type						Rejection Code


			FIL00020			No Valid Message - File contains incorrectly formatted records						Rejection Code


			FIL00124			File rejected and will not be processed 						Rejection Code


			Record Level Rejection Codes (ERR rejections)


			CSV00010			Transaction type not recognized 						Rejection Code


			CSV00011			Invalid character 						Rejection Code


			CSV00012			Invalid numeric field 						Rejection Code


			CSV00013			Premature end of record 						Rejection Code


			CSV00014			Invalid record termination						Rejection Code


			CSV00015			Invalid text field 						Rejection Code


			CSV00016			Invalid decimal value						Rejection Code


			CSV00017			Too many digits						Rejection Code


			CSV00018			Invalid field 						Rejection Code


			CSV00019			Record too short 						Rejection Code


			CSV00020			Mandatory field expected						Rejection Code


			CSV00021			Invalid Date/Time field						Rejection Code


			Application Level Rejection Codes 


			ADD00011			No match found for Structured Address provided						Rejection Code			CNF			CFR


			ADD00012			More than one match found for Structured Address provided						Rejection Code			CNF			CFR


			AQI00003			Outstanding AQ correction request already exist.						Rejection Code			AQI			AQR


			AQI00004			Recently calculated AQ is not available. AQ correction is not allowed.						Rejection Code			AQI			AQR


			AQI00006			The  WC correction requested Value for  reason 5 has not been applied 
because its greater that the current and proposed AQ value.						Rejection Code			AQI			AQR


			AQI00007			insufficient supporting information for AQ correction request reason 2						Rejection Code			AQI			AQR


			AQI00008			 Failed to supply the Meter Reading date or Meter Reading where 
the AQ correction request reason is for option 4 						Rejection Code			AQI			AQR


			AQI00009			The Meter Reading supplied to support the AQ correction Request reason 4 
is not out side the Meter Read tolerance						Rejection Code			AQI			AQR


			AQI00010			The AQ correction request  reason 1 can only increase the AQ value. 						Rejection Code			AQI			AQR


			AQI00011			The AQ correction request reason 3 is outside of the 12 week / 3 month 
Transfer window.						Rejection Code			AQI			AQR


			AQI00012			Meter Read Frequency (MRF) is not valid for WC Correction						Rejection Code			AQI			AQR


			AQI00013			Requested AQ is less than the WC value						Rejection Code			AQI			AQR


			AQI00014			Theft of gas request not exist of for the SMP						Rejection Code			AQI			AQR


			AQI00015			Theft of gas contact is not resolved						Rejection Code			AQI			AQR


			AQI00016			AQ correction request not found for cancellation						Rejection Code			AQI			AQR


			AQI00018			Requested AQ is not provided for the reason code						Rejection Code			AQI			AQR


			AQI00019			Requested WC is not provided for winter consumption						Rejection Code			AQI			AQR


			AQI00020			Invalid value provided in the request reason						Rejection Code			AQI			AQR


			AQI00021			AQ/WC correction cancellation request is received after the close out period.						Rejection Code			AQI			AQR


			AQI00022			AQ Correction cannot be cancelled  for read tolerance						Rejection Code			AQI			AQR


			AQI00023			AQ Correction rejected to due read validation failure						Rejection Code			AQI			AQR


			AQI00024			Reading rejected due to incorrect AQ Correction Reason						Rejection Code			AQI			AQR


			AQI00025			The Meter Reading supplied to support the AQ Correction Request Reason 4 has failed the Market Breaker validation against the new AQ provided						Rejection Code			AQI			AQR


			AQI00026			AQ Correction rejected due to subsequent read present						Rejection Code			AQI			AQR


			CDN00011 			Minimum data has not been provided						Rejection Code			CDN			CDR


			CLS00001			Insufficient notice given to change the Class						Rejection Code			SPC			SCR


			CLS00002			Supply meter point should be class 1.						Rejection Code			SPC,CNF,NOM,SNO,RCI			SCR,CFR,NMR,SNR,OCI


			CLS00003			Advised change request for Class does not exist 						Rejection Code			SPC			SCR


			CLS00004			Class Change within 2 months of last Class Change not permitted						Rejection Code			SPC			SCR


			CLS00005			Outstanding request to change the Class already exists						Rejection Code			SPC			SCR


			CLS00007			Invalid class code requested in the file						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			CLS00008			Provided SOQ does not match with the prevailing SOQ.						Rejection Code			SPC			SCR


			CLS00009			Provided SHQ does not match with the prevailing SHQ.						Rejection Code			SPC			SCR


			CLS00010			Requested class type is same as current class.						Rejection Code			SPC			SCR


			CNF00001			Confirmation reference not found						Rejection Code			MSI,WAO,CNF,SPC,CNC,EMC,RFA,MAI,SBF,AQI,
CSS,WRS,RCI,IWT,TSI			MSO,WOR,CFR,SCR,CNR,CTR,RFR,MIR,RFS,AQR,CRS,OCI,IWR,TSR


			CNF00002			Confirmation already exists						Rejection Code			CNF,CSS,RCI			CFR,CRS,OCI


			CNF00010			Shipper Reference does not match
that for the Confirmation reference
provided						Rejection Code			MSI,CNF,CNC,EMC,RFA,MAI,CSS,WRS,
IWT			MSO,CFR,CNR,CTR,RFR,MIR,CRS,IWR


			CNF00011			Confirmation not owned by requesting System User						Rejection Code			UDR,UMR,UBR,SFN,WAO,CNF,RFA,EMC,CNC,SPC,MSI,AQI,CSS,WRS,RCI,IWT,TSI			URS,SFR,WOR,RFR,CTR,CNR,SCR,MSO,AQR,CRS,OCI,IWR,
TSR


			CNF00014			Confirmation effective date does not give the required notice period						Rejection Code			CNF,CSS,RCI			CFR,CRS,OCI


			CNF00015			Confirmation effective date is greater than maximum notice period						Rejection Code			CNF,CSS,RCI			CFR,CRS,OCI


			CNF00016			Confirmation does not contain the Meter Point reference provided						Rejection Code			AQI,SPC,CNF,MAI,CSS,WRS,RCI,
IWT,TSI			AQR,SCR,CFR,MIR,CRS,OCI,IWR,TSR


			CNF00018			Confirmation is still subject to an Objection						Rejection Code			NA			TRF


			CNF00021			Confirmation is not subject to a Withdrawal Notice on which an Objection may be made						Rejection Code			WAO,WRS			WOR


			CNF00022			Confirmation has lapsed as it is still subject to an Objection						Rejection Code			NA			DCF


			CNF00024			Confirmation is not Live						Rejection Code			UDR,UMR,UBR,SFN,SPC,AQI,EMC,CNC,MAI,WAO,WRS,IWT,TSI			URS,SFR,SCR,AQR,CTR,CNR,MIR,WOR,IWR,TSR


			CNF00025			Confirmation does not have an effective Objection						Rejection Code			WAO,WRS			WOR


			CNF00027			Confirmation has previously had a voluntary withdrawal made against it						Rejection Code			WAO,WRS			WOR


			CNF00028			Confirmation has an effective Objection						Rejection Code			WAO,WRS			WOR


			CNF00030			End Consumer / Prioirty Services are not required for a Competitive Confirmation						Rejection Code			CNC			CNR


			CNF00031			Either Shipper Customer Name or Premise Customer Name must be provided						Rejection Code			CNC			CNR


			CNF00033			Confirmation has been superseded						Rejection Code			RFA			RFR


			CNF00039			Insufficient notice was given to cancel the Confirmation 						Rejection Code			CNF,CSS,RCI			CFR,CRS,OCI


			CNF00040			Confirmation Cancellation reason is invalid						Rejection Code			CNF,CSS,RCI			CNF,CSS,OCI


			CNF00041			Confirmation Number not provided.						Rejection Code			MSI			MSO


			CNF00046			Invalid Market Sector Code.						Rejection Code			MSI,CNF,CSS,RCI			MSO,CFR,CRS,OCI


			CNF00050			Change of Tenancy Indicator value should be Y or N						Rejection Code			CNF,CSS			CFR,CRS


			CNF00052			MAM update already received from Incoming Shipper						Rejection Code			MAM			MAS


			CNF00064			Confirmation rejected due to valid SLSP contract in place						Rejection Code			CNF,CSS			CFR,CRS


			CNF00065			Variable Pressure Set – Can be confirmed as Class 1 or Class2 site only						Rejection Code			NOM			NMR


			CNF00066			Confirmation Effective Date Invalid						Rejection Code			CSS,CNF			CRS,CFR


			CNF00070			Confirmation Request not received from all the Sharing Shippers						Rejection Code			CSS			CRS


			CNF00072			Confirmation Request Template of the associated Shipper failed						Rejection Code			CSS			CRS


			CNF00073			SSMP Confirmation not allowed for IGT Sites						Rejection Code			SNO			SNR


			CNF00073			SSMP Confirmation not allowed for IGT Sites						Rejection Code			SNO			SNR


			CTT00010			Insufficient Emergency Contacts provided
						Rejection Code			CNF,EMC,CSS,RCI			CFR,CTR,CRS,OCI


			CTT00011			Emergency Contact telephone number not provided
						Rejection Code			CNF,EMC,CSS,RCI			CFR,CTR,CRS,OCI


			CTT00012			Only Emergency Contact telephone number provided
						Rejection Code			CNF,EMC,CSS,RCI			CFR,CTR,CRS,OCI


			CTT00013			Manned 24 hours indicator is not 'Y' or 'N' 
						Rejection Code			CNF,EMC,CSS,RCI			CFR,CTR,CRS,OCI


			CTT00017			Insufficient Customer Contact information provided						Rejection Code			CNF,CNC			CFR,CNR


			CTT00018			System User Emergency Contacts not unique						Rejection Code			CNF,EMC,CSS,RCI			CFR,CTR,CRS,OCI


			CTT00023			Invalid Contact Type						Rejection Code			CNF,EMC,CNC,CSS,RCI			CFR,CNR,CTR,CRS,OCI


			CTT00026			Contact details required but not provided						Rejection Code			CNC			CNR


			CTT00030			Either Password or Priority Services Notes  must be provided 						Rejection Code			CNF,CNC			CFR,CNR


			CTT00031 			Contact effective date must be greater than or equal to Today 						Rejection Code			EMC,CNC			CNR,CTR


			CTT00032			There is an existing Contact effective date which is after the date of this request.						Rejection Code			CNC			CNR,


			CTT00033			Requested end date is less than Contact start date.						Rejection Code			CNC			CNR


			CTT00034			Contact detail does not exist for the supply meter point.						Rejection Code			CNC			CNR


			CTT00040			Contact Title/Surname mandatory for EMR as Job Title not provided						Rejection Code			EMC,CNF,CSS,RCI			CTR,CFR,CRS,OCI


			CTT00041			Contact Surname/Initials mandatory for CON as Site is domestic						Rejection Code			CNF,CNC			CFR,CNR


			CTT00042			Contact Job Title mandatory for EMR as Title/Surname not provided						Rejection Code			EMC,CNF,CSS,RCI			CTR,CFR,CRS,OCI


			CTT00044			Consent Required for all Priority Service Types						Rejection Code			CNC, CNF			CNR, CNF


			CTT00045			Minimum character length not provided						Rejection Code			CNC, CNF			CNR, CNF


			CTT00046			Sufficient supporting information not provided						Rejection Code			CNC, CNF			CNR, CNF


			DLG00450			Check Read details not required, remote read equipment not present						Rejection Code			SFN			SFR


			DNI00501			Confirmation number does not exist						Rejection Code			SBF			RFS


			DNI00503			Confirmation reference does not relate to the same shipper						Rejection Code			SBF			RFS


			DNI00504			Supply Point is not linked to requirements for the tender year						Rejection Code			SBF			RFS


			DNI00506			Offrd Tranche Capacity exceeds the Supply Offtake Quantity of the site						Rejection Code			SBF			RFS


			DNI00507			Contract end date is earlier than the contract start date						Rejection Code			SBF			RFS


			DNI00509			Invalid interruption allowance 						Rejection Code			SBF			RFS


			DNI00510			Invalid Tranche Number						Rejection Code			SBF			RFS


			DNI00511			Invalid Tranche percentage           						Rejection Code			SBF			RFS


			DNI00512			Bid window is closed						Rejection Code			SBF			RFS


			DNI00513			Offrd Tranche Capacity or offrd Interruptible days not provided in initial bid						Rejection Code			SBF			RFS


			DNI00514			Expected field not provided						Rejection Code			SBF, SFN			RFS,SFR


			DNI00522			Invalid Interruption option price 						Rejection Code			SBF			RFS


			DNI00540			Bid number and shipper bid reference number do not match in cancellation request						Rejection Code			SBF			RFS


			DNI00546			Invalid bid number						Rejection Code			SBF			RFS


			DNI00547			Invalid contract start date						Rejection Code			SBF			RFS


			DNI00549			Invalid Shipper bid reference number						Rejection Code			SBF			RFS


			DNI00559			Tranche number and offrd tranche capacity can not be present simultaneously						Rejection Code			SBF			RFS


			DNI00561			Contract period should be a multiple of gas year						Rejection Code			SBF			RFS


			DNI00574			Contract period should not be greater than 8 years 						Rejection Code			SBF			RFS


			DNI00623			Cancelled bid cannot be amended						Rejection Code			SBF			RFS


			DSH00015			Requested SHQ not provided						Rejection Code			CNF,NOM,SPC,SNO			CFR,NMR,SCR,SNR


			DSH00016			SHQ not required for NDM Meter Points						Rejection Code			CNF,NOM,SPC			CFR,NMR,SCR


			DSO00010			Requested DM SOQ is less than allowable minimum SOQ						Rejection Code			CNF,NOM,CSS,SNO			CFR,NMR,CRS,SNR


			DSO00012			Invalid ratio of DM SOQ to DM SHQ						Rejection Code			NOM,CNF,SPC,SNO			NMR,CFR,SCR,SNR


			DSO00013			Requested DM SOQ is less than current year  minimum						Rejection Code			NOM,CNF,SPC,SNO			NMR,CFR,SCR,SNR


			DSO00014			Requested DM SOQ is less than current DM SOQ						Rejection Code			SPC			SCR


			DSO00016			Outstanding change to DM Capacity (SOQ/SHQ) already exists						Rejection Code			SPC			SCR


			DSO00017			Advised change request for DM Capacity (SOQ/SHQ) does not exist
						Rejection Code			SPC			SCR


			DSO00018			Requested SOQ not provided						Rejection Code			CNF,NOM,SPC,SNO			CFR,NMR,SCR,SNR


			DSO00019			SOQ not required for NDM Meter Points						Rejection Code			CNF,NOM,SPC			CFR,NMR,SCR


			DSO00022			Insufficient Notice given to change DM Capacity						Rejection Code			SPC			SCR


			DSO00023			Requested change not allowed for class 3 and 4 Meter Point						Rejection Code			SPC			SCR


			DSO00029			Requested DMSOQ should be greater than SOQ of DNI Site						Rejection Code			NOM, SNO			NMR, SNR


			DSO00030			Capacity change is not allowed for the date requested						Rejection Code			SPC,CNF,CSS,SNO			SCR,CFR,CRS,SNR


			DSO00031			Supply meter point amendments can not be requested for a shared
supply meter point						Rejection Code			SPC			SCR


			LCS00015			After Meter Reading not consistent with Meter number of dials/digits						Rejection Code			SFN			SFR


			LCS00019			After Corrected Readings not consistent with Convertor number of dials/digits						Rejection Code			SFN			SFR


			LCS00020			After Uncorrected Readings not consistent with Converter number of dials/digits						Rejection Code			SFN			SFR


			MET00001			Meter does not exist 						Rejection Code			UMR,UDR,UBR,SFN			URS,SFR


			MET00564 			Meter not found for Meter Point						Rejection Code			UDR,UMR,UBR,SFN,MAM,MID			URS,SFR,MAS,MIO


			MET00567			Meter Serial Number Provided is for previous meter						Rejection Code			UDR,UBR,UMR			URS


			MET00568			Gas Act meter Ownership Type is invalid						Rejection Code			MAM			MAS


			MPD00017			Meter Point is a Duplicate						Rejection Code			NOM,CNF,CSS,SNO,RCI			NMR,CFR,CRS,SNR,OCI


			MPI00011			Shipper does not own the Meter Point at the time of the Meter Inspection (External*)						Rejection Code			MID			MIO


			MPI00012			Last Inspection Date should not be future dated.(External*)						Rejection Code			MID			MIO


			MPI00013			Last Inspection Date should be greater than the one in Sites and Meters (External*) *External code refers to rejection codes which would be sent to Shippers via the MIO file.						Rejection Code			MID			MIO


			MPO00001 			Meter Point does not exist						Rejection Code			UDR,UMR,UBR,SFN,NOM,CNF,MAM,WAO,MID,GEA,MAI,AQI,CNC,MSI,WRS,SNO			URS,SFR,NMR,CFR,MAS,WOR,GEO,MIO,MIR,AQR,CNR,MSO,
SNR


			MPO00015			Meter Point does not reside within the Postcode provided						Rejection Code			NOM			NMR,CFR,CRS,SNR,OCI


			MPO00016 			Meter Point is isolated						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MPO00018 			Meter Point reference not provided						Rejection Code			UDR,UMR,UBR,SFN,MSI,NOM,SNO			URS,SFR,MSO,NMR,SNR


			MPO00022			The Meter Point specified is not part of the Confirmation reference supplied.						Rejection Code			WAO,EMC,CNC,WRS			WOR,CTR,CNR


			MPO00024			Meter Point is not under the responsibility of the Confirmation reference provided						Rejection Code			MSI			MSO


			MPO00037			Meter Point is extinct						Rejection Code			NOM,CNF,UDR,UMR,UBR,SFN,CSS,RCI			NMR,CFR,URS,SFR,CRS,OCI


			MPO00050			Specified Exit Point does not match the MPRN provided						Rejection Code			NOM,SPC,SNO,RCI,TSI			NMR,SCR,SNR,OCI,TSR


			MPO00505 			Meter Point status is not LI (Live)						Rejection Code			UMR,UDR,UBR,SFN,AQI			URS,SFR,AQR


			MPO00589 			Meter Point Status is dead, updates are not allowed						Rejection Code			UDR,UMR,UBR,			URS


			MPO00590			Supply meter point is either extinct or duplicate						Rejection Code			NOM,CNF,CSS,SNO,RCI			NMR,CFR,CRS,SNR,OCI


			MPR00011 			User is not the registered Shipper nor has a confirmation at CO status						Rejection Code			SFN,MAM			SFR,MAS


			MPR00014			Supply meter point is part of LPG combination						Rejection Code			NOM,CNF, SNO			NMR,CFR, SNR


			MPR00015			Shipper is inactive / Withdrawn						Rejection Code			NOM,CNF,CSS,SNO			NMR,CFR,CRS,SNR


			MPR00016			LPG Sites should belong to Class 4 only						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRE00188 			No previous meter reading found						Rejection Code			UDR,UMR,UBR			URS


			MRE00400 			The meter read index is invalid						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00401 			The converter uncorrected index is invalid						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00402 			The converter corrected index is invalid						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00403 			The meter read source is invalid						Rejection Code			UDR,UMR,UBR			URS


			MRE00405 			The meter read reason is invalid for an agreed meter read						Rejection Code			UDR,UMR,UBR			URS


			MRE00406 			No Shipper Transfer/Confirmation recorded aligning with the read date						Rejection Code			UDR,UMR,UBR			URS


			MRE00413 			The meter round the clock count has not been supplied						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00417 			The opening read is outside the permitted read window						Rejection Code			UDR,UMR,UBR			URS


			MRE00418 			 Asset Status is not Live						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00419  			The meter serial number on the read does not agree with the meter serial number held on the Transporter Database						Rejection Code			UDR,UMR,UBR,SFN, AQR			URS,SFR


			MRE00420 			The meter read does not have the expected number of digits						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00421 			A converter serial number has been supplied where no converter is fitted						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00422 			Converter corrected read has been supplied where no converter is fitted						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00424 			The converter serial number on the read does not agree with the converter serial number held on the Transporter Database						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00425 			The converter corrected read does not have the expected number of digits						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00426 			The converter uncorrected read does not have the expected number of digits						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00427 			The converter corrected read has not been supplied where there is a converter fitted and the converter reads are usable						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00428 			The converter serial number has not been supplied where there is a converter is fitted						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00429 			The converter round the clock count has not been supplied						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00430 			The Meter Point has no previous read						Rejection Code			UDR,UMR,UBR			URS


			MRE00433 			The Meter Point already has an opening read for this date						Rejection Code			UDR,UMR,UBR			URS


			MRE00435 			The Meter Point has no opening read to be replaced						Rejection Code			UDR,UMR,UBR			URS


			MRE00436 			The Meter Point already has a read for this date						Rejection Code			UDR,UMR,UBR			URS


			MRE00437 			The meter read has a future read date						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00438 			The meter read reason is invalid						Rejection Code			UDR,UMR,UBR			URS


			MRE00439 			The convertor uncorrected read has not been supplied where there is a converter fitted and the converter reads are usable						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00441 			Convertor uncorrected read has been supplied where no convertor is fitted.						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00445 			Meter Round The Clock Count must be numeric if supplied						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00446 			Convertor Round The Clock must be numeric if supplied						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00450 			Convertor Round the Clock Count should not be provided where a convertor is not fitted						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00457 			New Meter Reading is less than previous meter reading						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00458 			New uncorrected reading is less than previous uncorrected reading						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00459 			New corrected reading is less than previous corrected reading						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00482 			Meter point has no read to be replaced						Rejection Code			UDR,UMR,UBR			URS


			MRE00485 			Cannot replace an opening reading with a non-opening reading						Rejection Code			UDR,UMR,UBR			URS


			MRE00486 			Latest reading submitted by previous system user						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE00487 			Meter Read Reason invalid for a Shipper Provided Estimated read						Rejection Code			UDR,UMR,UBR			URS


			MRE00488 			Meter Read Reason invalid for a Gas Card read 						Rejection Code			UDR,UMR,UBR			URS


			MRE00489 			Non-opening reading received outside the read receipt window 						Rejection Code			UDR,UMR,UBR			URS


			MRE00490 			A breach of the allowed reading submission frequency occurred						Rejection Code			UMR			URS


			MRE00491 			Meter Read Reason invalid for a Point of Sale read						Rejection Code			UMR			URS


			MRE00492 			Point of Sale read submitted prior to the allowed submission date						Rejection Code			UMR			URS


			MRE00493 			Point of Sale read date prior to the acceptable period						Rejection Code			UMR			URS


			MRE00494 			Point of Sale read date is within the OPNT read window						Rejection Code			UMR			URS


			MRE00496 			Point of Sale read can only replace another Point of sale read						Rejection Code			UMR			URS


			MRE00498 			Meter Read Source invalid for the replacement of Opening Readings						Rejection Code			UDR,UMR,UBR			URS


			MRE01001			Point of Sale read date is outside the permitted read window						Rejection Code			UMR			URS


			MRE01002			Point of sale read received for a large meter point (AQ>=73200)						Rejection Code			UMR			URS


			MRE01003			Point of sale read cannot be accepted since the transfer read has already been loaded.						Rejection Code			UMR			URS


			MRE01004			Point of sale read cannot be accepted since there is a read with a later date already present.						Rejection Code			UMR			URS


			MRE01005			Read date lies within a consumption adjusted period						Rejection Code			UDR,UMR,UBR			URS


			MRE01006			Read date lies within a check to check rec period						Rejection Code			UDR,UMR,UBR			URS


			MRE01007			Meter, Convertor corrected and uncorrected reads not provided where DRE not present.						Rejection Code			UDR,UMR,UBR			URS


			MRE01008			Fault identified at meter point, read suspended						Rejection Code			UDR,UMR,UBR			URS


			MRE01009			Convertor serial number coming in the file is not associated with the MPRN						Rejection Code			UDR,UMR,UBR			URS


			MRE01010			Reading is higher than a subsequent actual valid meter reading						Rejection Code			UDR,UMR,UBR			URS


			MRE01011			Convertor tolerance breached the lower tolerance value.						Rejection Code			UDR,UMR,UBR			URS


			MRE01012			Convertor tolerance breached the upper tolerance value.						Rejection Code			UDR,UMR,UBR			URS


			MRE01013			The site visit information for this MPRN is already present in the system for the date provided						Rejection Code			SFN			SFR


			MRE01014			Opening read received for a read date not same as registration effective date for any shippers transfers involving Class 1 , 2 or 3.						Rejection Code			UDR,UMR,UBR			URS


			MRE01015			Opening read received for a read date outside the permitted window for shippers transfers from Class 4 to Class 4						Rejection Code			UMR			URS


			MRE01016			Actual read can only be replaced by a replacement read.						Rejection Code			UDR,UMR,UBR			URS


			MRE01017			The MPRN is not identified as a class 3 or class 4 site						Rejection Code			SFN			SFR


			MRE01018			The provided site visit read is outside the permitted read window.						Rejection Code			SFN			SFR


			MRE01019			Site visit read for a faulty asset has not corrected the fault						Rejection Code			SFN			SFR


			MRE01020			Site visit read with fault corrected flag is provided for an asset which is not marked faulty						Rejection Code			SFN			SFR


			MRE01021			Meter convertor combination invalid for a Twin stream setup						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01023			A Replacement Meter Read will not be accepted where the read date corresponds to the start date, end date or a read date within a consumption adjustment period.						Rejection Code			UDR,UMR,UBR			URS


			MRE01024			Reads for all constituent meters are not available in the twin stream setup.						Rejection Code			UMR,UBR,SFN			URS,SFR


			MRE01025			Read provided is for a day within the by-pass effective period						Rejection Code			UMR,UBR			URS


			MRE01026			Reading breached the lower Outer tolerance.						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01027			Reading breached the Upper Outer tolerance.						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01028			Reading breached the lower Inner tolerance value and no override flag provided.						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01029			Reading breached the upper Inner tolerance value and no override flag provided.						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01030			Override tolerance passed and override flag provided						Rejection Code			UDR,UMR,UBR,SFN			URS,SFR


			MRE01031			Can not replace a must read						Rejection Code			UDR,UMR,UBR			URS,SFR


			MRE01032			MPRN received in an incorrect file based on its class on the read date						Rejection Code			UDR,UMR,UBR,SFN			URS


			MRE01034			Meter read/Convertor read provided but asset number missing						Rejection Code			UMR, UBR, UDR			URS


			MRE01037			Asset activity recorded for read date 						Rejection Code			UMR, UBR, UDR			URS


			MRE01038			Non allowable value in Tolerance Override Flag						Rejection Code			UMR, UBR, UDR, SFN, AQI			URS, SFR, AQR


			MRF00001			Meter Reading Frequency code not found						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRF00002			Meter Reading Frequency Already Exists.						Rejection Code			SPC			SCR


			MRF00011			Meter Reading Frequency code not provided						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRF00012			Meter Reading Frequency is not acceptable for the Meter Point						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRF00013			Requested Meter Reading Frequency is below minimum acceptable for the AQ of the Supply Point						Rejection Code			SPC			SCR


			MRF00014			Insufficient notice given to change the Meter Reading Frequency						Rejection Code			SPC			SCR


			MRF00015			Advised changed request for the Meter Reading Frequency does not exist						Rejection Code			SPC			SCR


			MRF00018			Requested Meter Reading Frequency not valid for Meter Points						Rejection Code			SPC			SCR


			MRF00021			Meter Read Batch Frequency not Provided						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRF00024			Meter read batch frequency change is not allowed for the meter point						Rejection Code			SPC,NOM,CNF			SCR,NMR,CFR


			MRF00025			Invalid value provided in meter read batch frequency						Rejection Code			NOM,CNF,SPC			NMR,CFR,SCR


			MRP00010			Invalid Market Participant Abbreviated Name						Rejection Code			MAM			MAS


			MRP00011			Market Participant not effective on date provided						Rejection Code			MAM			MAS


			NFA00001			Network Framework Agreement does not exist for Shipper						Rejection Code			NOM,CNF,SPC,CSS,SNO,RCI			NMR,CFR,SCR,CRS,SNR,OCI


			NOM00001			Transporter Nomination reference not found						Rejection Code			CNF,RFA,CSS			CFR,RFR,CRS


			NOM00011			Transporter Nomination reference not provided						Rejection Code			CNF,CSS			CFR,CRS


			NOM00014			System User's own Nomination reference is not found						Rejection Code			SPC,EMC,CNC,WAO,WRS,IWT			SCR,CTR,CNR,WOR,IWR


			NOM00015			System User reference does not match that on the Nomination for the Transporter Nomination reference provided						Rejection Code			CNF,RFA,CSS			CFR,RFR,CRS


			NOM00018			Nomination is currently under referral						Rejection Code			CNF,CSS			CFR,CRS


			NOM00032			Either Transporter Nomination Reference or Confirmation Reference must be provided						Rejection Code			RFA			RFR


			NOM00033			Either the current or requested Nomination Shipper Reference must be provided						Rejection Code			RFA			RFR


			NOM00034			Current Nomination Shipper Reference must be blank as no reference is held by Transporter						Rejection Code			RFA			RFR


			NOM00035			Current Nomination Shipper Reference must be provided as a reference is held by Transporter						Rejection Code			RFA			RFR


			NOM00041			Prime and Sub arrangement should not be part of Shared Supply meter point						Rejection Code			NOM			NMR


			NOM00044			AQ does not meet the class 1 requirement						Rejection Code			NOM,SPC			NMR,SCR


			NOM00045			Request for seasonal large supply rejected						Rejection Code			NOM,SNO			NMR,SNR


			NOM00046			Month requested are outside the seasonal period						Rejection Code			NOM,SNO			NMR,SNR


			NOM00047			AQ is less than the required threshold value for SLSP						Rejection Code			NOM,SNO			NMR,SNR


			NOM00048			Required contractual agreement is not in place						Rejection Code			NOM, SNO			NMR, SNR


			NOM00049			Transporters do not agree with the requested capacity 						Rejection Code			NA			NRF,CRF, SNR


			NOM00050			Transporters do not agree the grid reference value						Rejection Code			NOM,SPC, SNO			NMR,SCR, SNR


			NOM00051			Terminal ID requested does not exist in the system						Rejection Code			NOM,SPC,SNO,RCI,TSI			NMR,SCR,SNR,OCI,TSR


			NOM00052			Invalid value provided in the enquiry request.						Rejection Code			NOM			NMR


			NOM00053			Outstanding request to change shorthaul charge does not exist						Rejection Code			SPC,TSI			SCR,TSR


			NOM00054			Insufficient notice given to cancel the optional rate change request.						Rejection Code			SPC,TSI			SCR,TSR


			NOM00061			LDZ  Optional Rate requested for an NTS site						Rejection Code			NOM			NMR


			NPR00010			Insufficient notice given for the request						Rejection Code			EMC			CTR


			NTS00001			Request cannot be processed as MPRN is a NTS site						Rejection Code			SPC,SNO,NOM			SCR,SNR, NMR


			NTS00002			Insufficient notice given for shorthaul change						Rejection Code			SPC,TSI			SCR,TSR


			NTS00003			Shorthaul request not valid for the site type						Rejection Code			SPC			SCR


			NTS00004			No Short-haul rates applied to the MPRN						Rejection Code			SPC,TSI			SCR,TSR


			NTS00005			Supply meter point amendments cannot be requested for a Interconnector Site						Rejection Code			SPC			SCR


			NTS00006			Short-haul Rates cannot be requested for this MPRN						Rejection Code			SNO,RCI, SPC			SNR,OCI, SCR


			OFF00010			Offer number not provided						Rejection Code			CNF,CSS			CFR,CRS


			OFF00011			Offer has been invalidated						Rejection Code			CNF,RFA,CSS			CFR,RFR,CRS


			OFF00012			Offer has expired						Rejection Code			CNF,CSS			CFR,CRS


			OFF00015			Latest Offer has not been confirmed						Rejection Code			CNF,CSS			CFR,CRS


			OFF00016			Offer has already been confirmed						Rejection Code			CNF,CSS			CFR,CRS


			OFF00017			The Offer for the Nomination reference provided was not confirmed by the Confirmation Reference provided						Rejection Code			RFA			RFR


			OJT00013			Objection supplementary details have already been submitted against the specified
Confirmation.						Rejection Code			WAO,WRS			WOR


			OJT00015			Cancellation of the Objection has been rejected resulting in the voluntary withdrawal also being rejected						Rejection Code			WAO,WRS			WOR


			OJT00016			No supplementary details can be accepted as Objection has been rejected.
						Rejection Code			WAO,WRS			WOR


			OJT00017			Invalid Objection Reason						Rejection Code			WAO,WRS			WOR


			OJT00018			Objection should be sent within the objection deadline						Rejection Code			WAO,WRS			WOR


			ORG00001			Organisation does not exist						Rejection Code			GEA,SNO			GEO,SNR


			ORG00003			Organisation has incorrect status for request						Rejection Code			GEA			GEO


			ORG00029			Organisation provided does not fulfil Organisation role.						Rejection Code			GEA,SNO			GEO,SNR


			ORG00030			Organisation already exists with a most recent date.						Rejection Code			GEA,MAM			GEO,MAS


			ORG00031			Organisation does not match existing record for this meter point.						Rejection Code			GEA			GEO


			ORG00032			Organisation end date is before the original start date at this meter point.						Rejection Code			GEA			GEO


			ORG00033			Organisation end date is not within the ownership window						Rejection Code			GEA			GEO


			ORG00034			ASP/SMO updates are not allowed for class 1 site.						Rejection Code			GEA			GEO


			ORT00001			Organisation Type does not exist.						Rejection Code			GEA			GEO


			OUT00001			Outstanding contract change request exist for the meter point. AQ correction
not allowed.						Rejection Code			AQI			AQR


			POC00001			Postcode not found						Rejection Code			NOM,CNF,AQI,SNO,RCI,TSI			NMR,CFR,AQR,SNR,OCI,TSR


			POC00010			Postcode not provided						Rejection Code			NOM,CNF,SNO			NMR,CFR,SNR


			POC00011			Postcode does not contain the Meter Point reference provided						Rejection Code			CNF,AQI,SNO,RCI,TSI			CFR,AQR,SNR,OCI,TSR


			SAN00001			Supply meter point is part of Sanction						Rejection Code			CNF, NOM, CSS, SNO, RCI, SPC			CFR, NMR, CRS, SNR, OCI, SCR, CNR


			SFN00001			Fault already exists for MPRN 						Rejection Code			SFN			SFR


			SFN00002			No Live fault found for the site 						Rejection Code			SFN			SFR


			SFN00003			Fault Effective date is greater than system date						Rejection Code			SFN			SFR


			SFN00004			Invalid Fault Status 						Rejection Code			SFN			SFR


			SFN00005			Incorrect value in DRE_Fault Corrected field						Rejection Code			SFN			SFR


			SHI00001			Shipper does not exist						Rejection Code			NOM,CNF,SPC,WAO,MAI,MID,MSI,CNC,EMC,MAM,GEA,WRS,SNO			NMR,CFR,SCR,WOR,MIR,MIO,MSO,CNR,CTR,MAS,GEO,SNR


			SHI00010			System User is not responsible for the Meter Point reference provided						Rejection Code			WAO,GEA,MAI,WRS			WOR,GEO,MIR


			SHI00012			System User prevented from requesting Confirmations						Rejection Code			CNF,CSS,RCI			CFR,CRS,OCI


			SNO00101			MPRN part of Sub-deduct arrangement, cannot be SSMP 						Rejection Code			SNO			SNR


			SNO00103			SSMP Allocation Responsibility neither with Agent or Transporter						Rejection Code			SNO			SNR


			SNO00104			SSMP Registered User Percentage do not aggregate to 100%						Rejection Code			SNO			SNR


			SNO00106			Nominating Shipper not part of the Shared Site Arrangement						Rejection Code			SNO			SNR


			SNO00107			Multiple Confirmation Effective Date provided for the same confirmation for a Shared Site						Rejection Code			CSS			CRS


			SNO00108			Data Item mismatch for the SSMP request received						Rejection Code			SNO			SNR


			SNO00109			Change to default allocation received within 30 days for the Shared Site						Rejection Code			CSS			CRS


			SNO00112			Nomination request rejected due to incorrect data received from other Shipper(s) 						Rejection Code			SNO			SNR


			SPA00013			No Supply Point identifying details provided						Rejection Code			CNF,SNO			CFR,SNR


			SPN00001			Priority Services Type not found						Rejection Code			CNF,CNC			CFR,CNR


			SPN00010			Duplicate Priority Service Type provided						Rejection Code			CNF,CNC			CFR,CNR


			SPO00012			Supply Meter Point has an  AQ greater than the Competitive Market Threshold						Rejection Code			CNF			CFR


			SPO00013			Supply Meter Point has an AQ less than the Competitive Market Threshold						Rejection Code			NOM			NMR


			SPO00016			Request denied as supply point ownership is subject to transfer						Rejection Code			SPC,AQI			SCR,AQR


			STD00178			Requested AQ is less than 1						Rejection Code			AQI			AQR


			SUP00001			Supplier not found						Rejection Code			CNF,CSS			CFR,CRS


			SUP00002			Prospective supplier not found						Rejection Code			GEA			GEO


			Warning Codes


			MPQ00029			AQ / Winter Consumption not calculated due to the existence of a Backstop Date						Warning Code			NA			NRL


			CPN00322			Insufficient Consumption to calculate AQ						Warning Code			NA			NRL


			AQI00005			Revised AQ value failed market breaker tolerance check						Warning Code			NA			NRL


			AQI00001			Insufficient Consumption Data to calculate an AQ value due to either an isolation or a fault within the AQ calculation period.						Warning Code			NA			NRL


			CPN00321			 Negative consumption during metered period. AQ not calculated						Warning Code			NA			NRL


			WTC00026			Meter point isolated during winter period. Winter Consumption not calculated						Warning Code			NA			NRL


			WTC00027			No reading found for winter start period. Winter Consumption not calculated						Warning Code			NA			NRL


			WTC00028 			Negative consumption during winter period. Winter Consumption not calculated						Warning Code			NA			NRL


			WTC00033			No useable readings found for winter start or end period. WC not calculated						Warning Code			NA			NRL


			WTC00040 			Calculated WC is greater than AQ value so WC has not been applied						Warning Code			NA			NRL






























































Shipper Rejection Codes &KFF0000V6FA	






Version


			Version			Date Live			Comments / Changes Made


			1			2/3/15			Previous Live Version


			2			3/18/15			Previous Live Version


			2.14			6/1/17			Previous Live Version


			3			2/14/18			Previous Live Version


			




4L			11/2/18			New AQI rejection codes added:
AQI00022 – AQ Correction cannot be cancelled  for read tolerance
AQI00023 – AQ Correction rejected to due read validation failure
AQI00024 – Reading rejected due to incorrect AQ Correction Reason
AQI00025 – AQ Correction rejected due to missing read record
AQI00026 – AQ Correction rejected due to subsequent read present
These are in red

New File Level rejection FIL00020 - "No Valid Message - File contains incorrectly formatted records". This is highlighted yellow

New record level rejection - MRE01038 - Non allowable value in Tolerance Override Flag
This is highlighted green

Current Live Version


			5FA			TBC			Inclusion of rejection code SAN00001 - Supply meter point is part of Sanction


			5A			7/23/18			Approved at ChMC for February Release (1st March 2019)


			6FA			Jun-19 Release			Removed rejection code CNF00030 as it is no longer applicable.





Rejection-Codes-&KFF0000V6FA	






Input List


			Business Process / Design Tranche			Reason			External Party


			Stakeholder, RGMA, SPA			Must Have			GT


			Settlement			Should Have			iGT


			Billing & Invoicing			Nice To Have			Shipper


			Weather Variance Correction						DMSP


									RGMA
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DSC Change Proposal


Change Reference Number:  XRN 4687


Customers to fill out all of the information in this colour


Xoserve to fill out all of the information in this colour 


 


			Change Title


			PSR updates for large domestic sites





			Date Raised


			01/06/2018





			Sponsor Organisation


			E.ON 





			Sponsor Name


			Kirsty Dudley





			Sponsor Contact Details


			Kirsty.Dudley@eonenergy.com





			Xoserve Contact Name


			Ellie Rogers





			Xoserve Contact Details 


			Ellie.rogers@xoserve.com





			Change Status


			Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected





			Section A1: Impacted Parties





			Customer Class(es)


			☒ Shipper


☐ National Grid Transmission


☒ Distribution Network Operator


☒ iGT





			Section A2: Proposer Requirements / Final (redlined) Change





			Suppliers and Transporters have licence obligations to record and share domestic customer vulnerability. This is maintained through a Priority Service Register (PSR). This is fulfilled through the Supplier (via the Shipper) submitting this information to the CDSP to be recorded and issued to the relevant GT. This information is then filtered through to the electricity DNO who holds the overall central PSR registry. 


Vulnerability validation has always been based on AQ rather than property classification as majority of domestic customers have an AQ<73,200. There are however customers’ who have an AQ >73,200. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 


The rejection of this information means the Supplier has the customer vulnerability recorded, however, the Transporter nor the electricity DNO do, which also the central register does not contain all vulnerability information. 


The issue has also been raised at the SPAA Expert Group via Issues Paper 11 and a request for information has been issued to understand the impacts. To ensure that customers with an >73,200AQ are also included in the PSR which the GTs and DNOs hold a UK Link solution is required – however, at this stage the true impact is unknown because the rejection volume doesn’t account for Shippers who don’t send updates knowing they’ll be rejected, 


In anticipation of the outcome and from an initial consideration, the following options have been proposed:





1. Do nothing


Pros: No change required


Cons: PSR updates would continue to be rejected and vulnerability for these sites would not be recorded centrally. 





2. Change the validation from AQ to Market Sector Code (D / I) 


(vulnerable information accepted based on the MSC not AQ)


Pros: Validation still in place and updates can only be provided for Domestic sites as per the licence condition


Cons: Dependent on the accuracy of the MSC, if recorded incorrectly, sites that are genuinely domestic maybe rejected 


Change in validation required	





3. Change the validation threshold from 73,200 kWh to 732,000 kWh 


Pros: Although separate processes, this will bridge the gap between the Priority Service and Priority Consumer threshold


Cons: Change in validation required





4. Remove the validation 


(vulnerable information accepted regardless of the MSC or AQ)


Pros: All vulnerable information will be recorded centrally


Cons: Removal of validation completely which could result in vulnerable information being recorded against non-domestic sites    





5. Offline solution


Pros: Vulnerable information submitted


Cons: Potentially only an interim solution and not as ‘clean’





6. Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP


(this will also require a change to the CNC validation to either increase the threshold (option 3) or remove the validation (option 4). 


Pros: Vulnerable information can be submitted on confirmation of a LSP and will be recorded centrally


Cons: Hierarchy change therefore would need to be a major release








			Proposed Release


			Feb or June 2019





			Proposed Consultation Period 


			10WD





			Section A3: Benefits and Justification 





			Benefit Description


What, if any, are the tangible benefits of introducing this change? 


What, if any, are the intangible benefits of introducing this change?


			This change will allow customer vulnerability submitted by the Suppliers via their Shipper to be recorded centrally and relayed to the relevant Distribution Network and ensuring customer safeguarding and SLC adherence





			Benefit Realisation 


When are the benefits of the change likely to be realised?


			As soon as the validation is changed. 





			Benefit Dependencies 


Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.


			SPAA Change 16/370A – Refining the Needs Codes Information is in scope of Release 2 due for implementation in June-18. This change in validation will support this CP. 





			Section A4: Delivery Sub-Group (DSG) Recommendations 





			


DSG members recommend the approval of Option 6 - 


Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 











			DSG Recommendation


			Approve 





			DSG Recommended Release


			June 2019





			Section A5: DSC Consultation  





			Issued


			Yes





			Date(s) Issued


			17/09/18





			Comms Ref(s)


			2076.1 – RJ - ES





			Number of Responses


			5 (3 approve, 2 reject)





			Section A6: Funding





			Funding Classes 


			Shipper                                                           100% 


National Grid Transmission                             0% 


Distribution Network Operator and IGTs          0% 


Distribution Network Operator	0%


iGT                                                                   0%                                                                          





			Service Line(s)


			Service Area 1: Manage Supply Point Registration





			ROM or funding details 


			N/A





			Funding Comments 


			Originally, this was under service area 16: Provision of supply point


information services and other services required to be provided under condition of the GT Licence. Upon reasonable challenge, we have now have now amended the listed service area 1.





			Section A7: DSC Voting Outcome





			Solution Voting 


			☐ Shipper                                      Approve 


☐ National Grid Transmission       NA	


☐ Distribution Network Operator   Approve 


☐ iGT                                             Approve 





			Meeting Date 


			10/10/2018





			Release Date


			June 2019





			Overall Outcome 


			Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 














Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com


Document Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			2.0


			Draft


			10/08/18


			Xoserve


			Minutes from DSG meeting on 6th August added to Section C.





			3.0 


			Issued in an extraordinary Change Pack


			17/09/18


			Xoserve


			Issued in an extraordinary change pack on solution optons following DSG meeting on 17/09/18.





			4.0


			Reps


			19/09/18


			Xoserve


			Reps added





			5.0


			Rep Matrix created


			02/10/18


			Xoserve


			Rep Matrix created and sent to the industry





			6.0


			Section A6 (Funding) Updated


			05/10/18


			Xoserve


			Service Area Changed from 16 to 1.





			7.0


			Section F Added


			12/10/18


			Xoserve


			Section F following approval of the solution option at ChMC on 10th October 2018









Template Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			2.0 


			Approved


			01/05/18 


			Emma Smith


			Layout and cosmetic changes made following internal review





















Section C: DSC Change Proposal: DSG Discussion


(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)


			Section C1: Delivery Sub-Group (DSG) Recommendations 





			DSG Date


			17/09/2018





			





			


DSG members recommend the approval of Option 6 - 


Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 





This recommendation was put forward at the DSG meeting on 17th September.











			Capture Document / Requirements


			N/A





			DSG Recommendation


			Recommended solution option 








			DSG Recommended Release


			June 2019

































































Section D: DSC Change Proposal High Level Solution Options


			Section D1: Solution Options 





			High Level summary options





			


The High Level Solution Option Impact Assessments (HLSOIA) have been provided for Options 3, 4 and 6 and are detailed within the attached presentation for the industry to review. 








[bookmark: _MON_1598712589]  








			Implementation date for this solution option


			June 2019 Release








			Xoserve preferred option; including rationale


			Xoserve are comfortable with the DSG preferred solution option (6) as this is a long-term solution which also encompasses the changes to the CNC validation.








			DSG preferred solution option; including rationale


			DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 





The rationale was the preference for all elements of the change to be implemented at once therefore the CNF hierarchy change plus the amendement to the CNC validation. This was deemed the most logical and effective way of implementing the change rather than splitting it between a minor change to the validation followed by a major change to the CNF. 


 





			Consultation close out date


			1st October 2018






































Section E: DSC Change Proposal: Industry Response Solution Options Review


			User Name


			Cher Harris





			User Contact Details


			Cher.Harris@SSE.com 





			Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


OPTION 2.


This option best fits the Licence obligation to provide PSR information for domestic properties only.  The cons state that PSR updates may be rejected if the Market Sector Code (MSC) is incorrectly set to ‘I’, however, we see that as a positive in so far as it would act as a prompt to the Shipper/Supplier to correct the MSC, which is an important data item that drives several other processes, including RPC billing.  We feel that industry should be grabbing every opportunity to improve data quality, rather than switching off validation as a way of skirting around data inaccuracies.





Furthermore, we already see widespread misuse of the PSR process, whereby Shippers send high volumes of name changes where there is no PSR condition (i.e. the update is triggered on every change of occupier), or they send codition code ’99 – Check PSR info’ with no explanation, rendering the update meaningless.  By removing MSC/AQ validation and opening up the file to non-domestic sites, this problem will be exacerbated and make it difficult for the Transporter to handle the volumes of files and to identify the genuine PSR updates.








			Implementation date for this option


			Approve 





			Xoserve preferred solution option


			Reject





			DSG preferred solution option


			Reject





			Publication of consultation response


			Publish





			Section E1: Xoserve’ s Response to Organisations Comments 


			Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 





Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. 





DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.





Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 


























			User Name


			Eleanor Laurence





			User Contact Details


			Eleanor.laurence@edfenergy.com / 07875 117771





			Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


Preferred Option 6 (incorporating option 4)


We see little point in having to implementations close to 3 months apart for the same topic.


We are happy to save cost for al parties and see full solution implemented in a single release.


We believe removing all validation is the best solution which reduces complexity of the process, reduces costs and reduces the likelihood of incorrect rejections. Having validation in this process seems unnecessary and may result in valid domestic sites receiving rejections ‘incorrectly’











			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E2: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.





Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















			User Name


			Npower





			User Contact Details


			Gas.codes@npower.com





			Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


We support Option 6








			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E3: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.





Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 


























			User Name


			Wales  & West Utiltities





			User Contact Details


			Richard Pomroy – Commercial Manager





			Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


We oppose the proposed solution of Option 6 and Option 4.


We do not support Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register


information to be sent at confirmation of a large supply point as recommended with either


Option 3 - change the validation threshold from 73,200 kWh to 732,000 kWhor Option 4 - remove the


validation (vulnerable information accepted regardless of the Market Sector Code or AQ)


Either of these options would mean PSR data for large non-domestic sites being sent and the PSR and its


needs categories are not intended for non-domestic sites.


It is worth noting that with Xoserve’s current validation of sending information if the AQ is less than or equal


to 73,200kWh then we may already be getting information on non-domestic sites (there being more non-domestic sites with AQ < 73200kWh than non-domestic sites with AQ > 73,200kWh) – an issue we can


address with our preferred solution below.


WWU uses Market Sector Code not AQ information. On this basis our preferred solution would be


Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent


at confirmation of a large supply point with


Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial)


(vulnerable information accepted based on the Market Sector Code not AQ) in June 2019


If this cannot be done, we propose Option 6 - to amend the confirmation file hierarchy to allow Priority Service Register information to be sent at confirmation of a large supply point with


Option 4 - remove the validation (vulnerable information accepted regardless of the MSC or AQ)


in June 2019 and Option 2 - change the validation from AQ to Market Sector Code (Domestic / Industrial Commercial) (vulnerable information accepted based on the MSC not AQ) to follow later but all in one change








			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Reject





			DSG preferred solution option


			Reject





			Publication of consultation response


			Publish





			Section E4: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments. To provide some context, all 6 options were discussed within the DSG meetings whereby members believed that only options 3, 4 and 6 should be impact assessed. 





Option 2 was discussed, however DSG members did not believe that utilising the MSC validation was suitable at this stage as there were concerns that this could still cause the rejection of genuinely vulnerable sites. This is not to say that the MSC may not be considered as the validation mechanism at a future date.   





DSG recommended the approval of Option 6 as this sees the full solution implemented in a single release and reduces the risk of valid domestic sites receiving rejections.





Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 

















			User Name


			SSE Energy Supply





			User Contact Details


			Mark Jones





			Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			





SSE agrees with the solution recommended by the DSG (Option 6).




















			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E5: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.





Your comments and option preference will be published and considered by the ChMC ahead of the meeting in October. The ultimate decision will be down to the Change Managers on 10th October 2018. 























Section F: DSC Change Proposal: Approved Solution Option





			Section F1: Solution Option for XRN4687





			


Shipper representatives approved solution option 6 with elements of solution option 4. The funding class was and the intention to include this change within the June 2019 release was approved. 





DSG preferred solution Option 6 - Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and a change to the CNC hierarchy to remove the validation (Option 4). 











			Implementation date 


			June 2019 Release





			Approved by


			Change Management Committee





			Date of approval


			10/10/2018
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Appendix 1


Change Prioritisation Variables 


Xoserve uses the following variables set for each and every change within the Xoserve Change Register, to derive the indicative benefit prioritisation score, which will be used in conjunction with the perceived delivery effort to aid conversations at the DSC ChMC and DSC Delivery Sub Groups to prioritise changes into all future minor and major releases. 


			Change Driver Type 


			☐ CMA Order                      ☐ MOD / Ofgem 


☐ EU Legislation                 ☐ License Condition 


☐ BEIS                                ☒ ChMC endorsed Change Proposal 


☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 


☐ Other(please provide details below) 








			Please select the customer group(s) who would be impacted if the change is not delivered


			☒Shipper Impact                  ☒iGT Impact          ☒Network Impact                 ☒Xoserve Impact                 ☐National Grid Transmission Impact          





			Associated Change reference  Number(s)


			





			Associated MOD Number(s)


			





			Perceived delivery effort


			☐ 0 – 30                       ☐ 30 – 60 


☒ 60 – 100                   ☐ 100+ days                                                                                        





			Does the project involve the processing of personal data? 


‘Any information relating to an identifiable person who can be directly or indirectly identified in particular by reference to an identifier’ – includes MPRNS.


			☒ Yes (If yes please answer the next question) 


☐ No 








			A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 


			☐ New technology   ☒ Vulnerable customer data   ☐ Theft of Gas


☐ Mass data            ☐ Xoserve employee data


☐ Fundamental changes to Xoserve business


☐ Other(please provide details below)  





(If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA. 





			Change Beneficiary 


How many market participant or segments stand to benefit from the introduction of the change? 


			☐ Multiple Market Participants                      ☒ Multiple Market Group  


☐ All industry UK Gas Market participants    ☐ Xoserve Only 


☐ One Market Group                                     ☐ One Market Participant                           





			Primary Impacted DSC Service Area 


			Service Area 1: Manage Supply Point Registrations 


			Number of Service Areas Impacted 


			☐ All               ☐ Five to Twenty          ☒ Two to Five 


☐ One            





			Change Improvement Scale? 


How much work would be reduced for the customer if the change is implemented?


			☐ High           ☒ Medium         ☐ Low 





			Are any of the following at risk if the change is not delivered? 





			☐ Safety of Supply at risk                   ☐Customer(s) incurring financial loss           ☐ Customer Switching at risk





			Are any of the following required if the change is delivered? 





			☐ Customer System Changes Required  ☒ Customer Testing Likely Required   ☐ Customer Training Required                         





			Known Impact to Systems / Processes





			Primary Application impacted


			☐BW                   ☒ ISU               ☐ CMS                          


☐ AMT                ☐ EFT              ☐ IX                                    


☐ Gemini             ☐ Birst             ☐ Other (please provide details below)








			Business Process Impact 


			☐AQ                                  ☒SPA               ☐RGMA


☐Reads                             ☐Portal             ☐Invoicing 


☐ Other (please provide details below)                                                                                  





			Are there any known impacts to external services and/or systems as a result of delivery of this change?


			☒ Yes  (please provide details below)








☐ No





			Please select customer group(s) who would be impacted if the change is not delivered. 


			☒ Shipper impact                  ☒ Network impact           ☒ iGT impact                                         ☒ Xoserve impact                 ☐ National Grid Transmission Impact





			Workaround currently in operation?





			Is there a Workaround in operation? 


			☐ Yes 


☒ No





			If yes who is accountable for the workaround? 


			☐ Xoserve


☐ External Customer 


☐ Both Xoserve and External Customer





			What is the Frequency of the workaround? 


			 





			What is the lifespan for the workaround? 


			





			What is the number of resource effort hours required to service workaround? 


			 





			What is the Complexity of the workaround? 


			☐ Low  (easy, repetitive, quick task, very little risk of human error)  


☐ Medium  (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome) 


☐ High  (complicate task, time consuming, requires specialist resources, high risk of human error in determining outcome)  





			Change Prioritisation Score


			35%
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XRN4687
High Level System Solution 
Impact Assessment













Change Overview



				XRN4687 – PSR Updates for Large Domestic Sites



				This change is required to ensure that customer vulnerability is recorded centrally where customers have an AQ >73,200kWh and is shared with the relevant DNs and IGTs. 

Vulnerability validation has always been based on AQ rather than property classification. There are however customers’ who have an AQ >73,200 with vulnerability to record. The current validation relating to Supply Meter Points with an AQ >73.200kWh are rejected and not recorded centrally. 







				Solution Options
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Do Nothing 











Change the validation from AQ to Market Sector Code (D or I)











Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy











Remove the validation on the CNC hierarchy











Offline solution











Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation (option 4) 
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Option 3 - High Level Impact Assessment



				Assumptions



				No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				3 – Change the validation threshold from 73,200 kWh to 732,000 kWh on the CNC hierarchy



				This solution option looks to modify the code  to change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites. This will also remove the existing rejection from the response file (.CNR) for this scenario. Please note, a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh. 

Consideration: AQ range is a configurable value








				Overall Impact				High Level Cost Estimate



				Low				17,250 - 28,750 GBP







Impact
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Option 3 - System Impact Assessment



				SAP ISU												



				Process Code												



				Code Change												



				Shippers / DNs / IGTs												



				Existing												



				System needs to to change the AQ validation from 73,200 kWh to 732,000 kWh in the CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario however a rejection code would still be required if a Shipper sends a PSR update for a site with an AQ >732,000kWh												



																



				G												



				G												



				G												



				G												



				G												



				G												



				G												







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 3 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				Low				No				No				No				No				No



				Metering (Reads)				n/a				n/a				n/a				n/a				n/a				n/a



				Reconciliation				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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Option 4 - High Level Impact Assessment



				Assumptions



				No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data
No changes to CNF file







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				4 – Remove the validation on the CNC hierarchy



				This solution option looks to modify the code  to remove the AQ validation. This will also remove the existing rejection for the response file (.CNR) for this scenario.







				Overall Impact				High Level Cost Estimate



				Low				17,250 - 28,750 GBP







Impact
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Option 4 - System Impact Assessment



				SAP ISU																



				Process Code																



				Code Change																



				Shippers / DNs / IGTs																



				Existing																



				System needs to to remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the response file (.CNR) for this scenario																



																				



				G																



				G																



				G																



				G																



				G																



				G																



				G																







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 4 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				Low				No				No				No				No				No



				Metering (Reads)				n/a				n/a				n/a				n/a				n/a				n/a



				Reconciliation				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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Option 6 - High Level Impact Assessment



				Assumptions



				No impact envisaged to SAP BW.
No retrospective updates will be done on the migrated data








				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				6 – Amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP and change the validation of the CNC to a higher threshold (option 3) or to remove the validation 



				This solution option looks to amend the CNF hierarchy to allow PSR information to be sent at confirmation of a LSP. The CNF file will need to include the S83 (END_CONSMR_DETAIL) and S84 (SPECIAL_CONDITION) segments under S66 (CONTACT_DETAILS) of S38 (SMP Offer Confirmation). 
The code  will also be modified to either change the AQ validation from 73,200 kWh to 732,000 kWh in SAP ISU from CNC in order to update PSR code for LSP sites (option 3) or remove the validation (option 4). This will also remove the existing rejection for the response file (.CNR) for this scenario.
 
Consideration: AQ range is a configurable value







				Overall Impact				High Level Cost Estimate



				Medium				46,000 - 57,500 GBP







Impact
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Option 6 - System Impact Assessment



				Marketflow				SAP PO				SAP ISU				



				File Format				Process Code				Process Code				



				Configuration				Interface				Code Change				



				Shippers				Shippers				Shippers / DNs / IGTs				



				New				New				Existing				



				System needs to be configured to allow the flow of the .CNF file containing the new segments				System needs to be configured to allow the flow of the .CNF file containing the new segments				System needs to either change the AQ validation from 73,200 kWh to 732,000 kWh or remove the AQ validation from CNC in order to update PSR code for LSP sites. Also remove the existing rejection for the same from the response file (.CNR) for this scenario				



																



				G				G				G				



				G				G				G				



				G				G				G				



				A				A				A				



				A				A				A				



				A				A				A				



				A				A				A				







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:







6
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Option 6 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				Medium				Yes				No				No				No				No



				Metering (Reads)				n/a				n/a				n/a				n/a				n/a				n/a



				Reconciliation				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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DSC Change Proposal

Change Reference Number:  XRN4676

Customers to fill out all of the information in this colour

Xoserve to fill out all of the information in this colour 

 

		Change Title

		Reconciliation issues with reads recorded between D-1 to D-5.



		Date Raised

		2nd July 2018



		Sponsor Organisation

		Xoserve



		Sponsor Name

		Emma.Smith



		Sponsor Contact Details

		Emma.Smith@Xoserve.com



		Xoserve Contact Name

		Emma.Smith



		Xoserve Contact Details 

		Emma.Smith@Xoserve.com



		Change Status

		Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected



		Section A1: Impacted Parties



		Customer Class(es)

		☒ Shipper

☐ National Grid Transmission

☐ Distribution Network Operator

☐ iGT



		Section A2: Proposer Requirements / Final (redlined) Change



		



Change originated an internal Xoserve change request, however the solution is likely to have an external impact on shippers.

Issue:

An issue with cyclic reads being present for the same day as an FINT read (outgoing shipper transfer read) has been identified.  The system is currently applying an incorrect/duplicate energy and charges against the one day reconciliation between cyclic and FINT.  We have over 30k instances where this has happened.  



		Proposed Release

		June 2019



		Proposed Consultation Period 

		10WD / 30WD / XXWD (not required)



		Section A3: Benefits and Justification 



		Benefit Description

What, if any, are the tangible benefits of introducing this change? 

What, if any, are the intangible benefits of introducing this change?

		The system will automatically deal with both reads and reconcile correctly



		Benefit Realisation 

When are the benefits of the change likely to be realised?

		Immediately following implementation



		Benefit Dependencies 

Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.

		none



		Section A4: Delivery Sub-Group (DSG) Recommendations 



		



Please refer to section C.









		DSG Recommendation

		Approve  



		DSG Recommended Release

		June 2019



		Section A5: DSC Consultation  



		Issued

		Yes 



		Date(s) Issued

		23/08/2018



		Comms Ref(s)

		2055.1-RJ-SH



		Number of Responses

		2



		Section A6: Funding



		Funding Classes 

		☐ Shipper                                                            0% 

☐ National Grid Transmission                             0% 

☐ Distribution Network Operator                         0% 

☐ iGT                                                                   0%                                                                          



		Service Line(s)

		N/A – Xoserve funded



		ROM or funding details 

		N/A



		Funding Comments 

		This will be funded by Xoserve as process improvement



		Section A7: DSC Voting Outcome



		Solution Voting 

		☐ Shipper                                      Approve

☐ National Grid Transmission       NA	

☐ Distribution Network Operator   NA 

☐ iGT                                             NA 



		Meeting Date 

		11/07/2018



		Release Date

		June 2019



		Overall Outcome 

		June 2019 Release scope was approved on 10th October.







Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com





















Section B: DSC Change Proposal: Consultation

(to be removed if no consultation is required; or alternatively collated post consultation)

		User Name

		



		User Contact Details

		



		Section B1: ChMC Industry Consultation (based on above change proposal)



		1. Do you think the change proposed poses a material risk/cost to your organisation and / or the market?  Please can you provide the rationale for your response

 



		











		2. Do you think the change proposed will benefit your organisation and / or the market? Please provide any quantifiable outputs as well as any assumptions.



		











		3. Considering any functional changes as a result of this change, would your organisation support this to be implemented within a minor release as proposed? Based on your answer how long a lead time would your organisation require to implement this change (for example minimum of 4 months, minimum of 6 months)



		











		4. As currently drafted the Change Proposal impacts on service area [X]. The funding for this area is [X% Shipper funding, X% NTS, X% DNS X% IGTs]. Do you agree with the principles of this funding?



		











		Change Proposal in principle

		Approve / Reject / Defer



		Publication of consultation response

		Publish / Private / None







		Please send the completed forms to: uklink@xoserve.com










		Section C1: Delivery Sub-Group (DSG) Recommendations 



		DSG Date

		20/08/2018



		DSG Summary



		

https://www.xoserve.com/wp-content/uploads/DSC-DSG-20082018v2.0-Final.pdf 

SH presented slides 54 to 62. Slide 56 gives context on the associated issue. SH presented this change to acquire DSG’s feedback on the solution options, which are visible on slide 57. Six solution options were presented at previous DSG with 3 being put forward for impact assessment. SH presented the respective early indication of the impact assessments for each solution option; this can be found on slide 58. 

Due to the impact assessment outputs only 1 option was viable, however SH proposed an alternative on option 5. NP asked what would happen in case of a dispute. SH stated that if the cyclic read is set, the incoming Shipper will replace the read following agreement across the two involved parties. Further information on this can be found on slides 59 to 60. 

SH presented slides 61 and 62. Slide 61 illustrates the cyclic read process if no read is provided by the incoming Shipper.  Slide 62 illustrates the same process, but considering if a read is provided by the incoming Shipper.

BC wanted to understand how this would coincide with the gradual rollout of Smart Meters. 

Action: - 0823: Simon Harris/David Addison to evaluate the relationship of 4676 (Reconciliation issues with reads recorded between D-1 to D-5) with Smart Metering.

JB asked if the opening read process, for Class 3 and 4 meter points, would be any different. SH said no, but said he will take an action to investigate.

Action: - 0824: Simon Harris/David Addison to acquire clarification on the opening read process for Class 3 and 4 Meter Points (4676 (Reconciliation issues with reads recorded between D-1 to D-5)

JR asked if the inactive reading, as part of solution option 5b, would be visible on DES. SH assumes yes, but will obtain clarification.

Action: - 0834: Simon Harris to clarify if inactive read is shown on DES.

Simon’s proposed solution (5b) was supported by DSG and approved to send for impact assessment.

SH asked DSG members, due to their only being 2 solution options, if they would like to re-consider any previously dismissed options. No comments were received on this, proposed option 1 be impact assessed to provide the industry multiple options. No objection was received. 

Solution options for 4676 will be issued for solution review within an extraordinary change pack to facilitate a ChMC September approval to allocate the change to the June 2019 Release.  





		Capture Document / Requirements

		INSERT



		DSG Recommendation

		Approve / Reject / Defer



		DSG Recommended Release

		Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY





Section C: DSC Change Proposal: DSG Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)







Section D: DSC Change Proposal High Level Solution Options

		Section D1: Solution Options 



		High Level summary options



		

Solution Option 1: Reject readings received between (D-1 to D-5) of CO confirmation using current Rejection Code (SPO00016) or New Rejection Code.



Overview: Any non-opening readings submitted by the outgoing Shipper via UMR are to be rejected between D-1 and D-5 (D being Shipper Transfer Effective Date) and notification sent via URS file containing rejection code



Impact Assessment:



System/Processes Impacted:

- SAP ISU (UMR Read Process)

- Marketflow (File Gateway) configuration for new Rejection Code



Complexity: Medium





DSG Voted to disregard this solution option.







Solution Option 4: Make the read supplied by Outgoing Shipper ‘invalid’ and undo any reconciliation (assess from an UNC perspective).



Overview:  In this option, in case the Outgoing Shipper submitting a read between D-1 to D-5 at it being loaded/ reconciled /billed, is to be reversed if the Incoming Shipper submits a read that has been used as the Shipper Transfer Reading. The same is needed in the case of UKL estimating the Shipper Transfer Reading (where the Incoming Shipper does not submit an opening reading).  The reconciliation triggered by the Outgoing Shipper Reading will be reversed in both cases and the read set as inactive. 



Impact Assessment: 



System/Processes Impacted:

- SAP ISU (UMR Read Process)

- SAP ISU (Reconciliation Process)

- SAP ISU (SPA Process)

- SAP ISU (Estimation Process)





Complexity: High



High Level Cost Estimate: £60,000 – £70,000 





Solution Option 5: Allow 2 reads for a single day on UK Link but have differing read types.



Overview: Configure UKL to allow the submission and processing of 2 reads on the same date. 



Impact Assessment: 



System/Processes Impacted: This approach isn’t technical feasible as per SAP ISU functionality.



Complexity: N/A









Solution Option 5b: Allow Outgoing Shipper read to be accepted into UKL and make it inactive, but use it in the Estimation Process if Incoming Shipper does not submit an Opening Reading.



Overview: In this option, the system will accept the Outgoing Shipper read sent in between D-5 to D-1 of a Shipper Transfer Date, but this will be stored as an inactive reading.  This means that the read is not utilized for either reconciliation or AQ calculation purposes, however, this read will be utilised for the estimation purposes (if the incoming shipper has not sent in an opening read). Accepting the Outgoing Shipper Reading and setting it as inactive in UKL would not then restrict the Incoming Shipper from submitting an opening reading within D-5 to D-1 (as they are within their right to do so).  If Incoming Shipper does not submit an opening reading within the read window then UKL will (as part of BAU) estimate a read for Shipper Transfer Date, however this solution will utilise the Outgoing Shipper Read within the estimation process to derive a more accurate estimate.



Impact Assessment: 



System/Processes Impacted:

- SAP ISU (UMR Read Process)

- SAP ISU (Estimation Read Process)



Complexity: Medium



High Level Cost Estimate: £60,000 – £70,000 









		Implementation date for this solution option

		June-19



		Xoserve preferred option; including rationale

		5b - This change will ensure that readings are still accepted into UKL from the outgoing Shipper with a more accurate estimate reading (if the incoming Shipper does not submit a reading).  IA sees no direct impact on external users as system changes are to internal code/processes. Reconciliation process is unaffected and reads are not rejected.



		DSG preferred solution option; including rationale

		5b - DSG supported solution option 5b due to the following…

- Outgoing Shipper can submit a reading into UKL (not being rejected)

- Incoming Shipper can still submit an opening reading into UKL (as per UNC)

- Shipper Transfer Estimation process would be more accurate (where system estimates)

- Reconciliation process is unaffected (no reversal of previous reconciliations)

- Removes the root cause of the issue being seen



		Consultation close out date

		07/09/2018









Section E: DSC Change Proposal: Industry Response Solution Options

		User Name

		Eleanor Laurence



		User Contact Details

		Eleanor.laurence@edfenergy.com / 07875 117771



		Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Whilst solution 5b looks like our preferred solution option – we would question 2 things:



· Should old supplier’s inactive read not be used as the actual transfer read if no incoming supplier read received (rather than a basis for an estimate)?

· On solution design you mention transfer read window being D-5 to D+5. For clarity – incoming supplier has up to D+10 to submit opening read (with read date being D-5 to D+5). This doesn’t seem to be accurately reflected on solution design proposal on DSG slides/documentation





		Implementation date for this option

		Approve 



		Xoserve preferred solution option

		Approve with comments



		DSG preferred solution option

		Approve with comments



		Publication of consultation response

		Publish



		Xoserve’s response to Organisation’s comments

		Thank you for your comments. Your first bullet point would conflict with UNC as the old supplier is not responsible for providing reads that would be used for the transfer reading. This is only done by the incoming Shipper. Regarding the second point, the transfer read window specified in the design should refer to read date, you are correct that the window for submitting reads is greater, but the read date should be within the D-5 to D+5 window for it to be used as the transfer reading.







		Please send the completed forms to: uklink@xoserve.com

Section E: DSC Change Proposal: Industry Response Solution Options

		User Name

		Maitrayee Bhowmick-Jewkes



		User Contact Details

		Maitrayee.Bhowmick-Jewkes@npower.com 



		Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Following review of all of the options, Npower agree that we are in support of option 5b that was DSG’s preferred solution. This would also mean that no internal change would are expected for npower.



However, we had the following query and look forward to receiving the clarification sought: 

· Please confirm that as a result of read loaded inactive – it will not be considered as the last read held by GT and therefore not used in MRV calculations on subsequent reads



		Implementation date for this option

		Approve 



		Xoserve preferred solution option

		Approve with comments



		DSG preferred solution option

		Approve with comments



		Publication of consultation response

		Publish



		Xoserve’s response to Organisation’s comments

		Thank you for your comments.  No, the reading from the Outgoing Shipper that will be loaded as inactive will not be used in any read tolerance/validation checks when a Shipper attempts to submit a new cyclic actual reading. The only process the inactive read will be used for is the Shipper Transfer Estimation and even then only in the case of the Incoming Shipper not submitting an opening read.







		Please send the completed forms to: uklink@xoserve.com





Section F: DSC Change Proposal: Approved Solution Option



		Section F1: Solution Option for XRNXXXX



		

Solution Option 5b: Allow Outgoing Shipper read to be accepted into UKL and make it inactive, but use it in the Estimation Process if Incoming Shipper does not submit an Opening Reading.













		Implementation date 

		June 2019



		Approved by

		ChMC 



		Date of approval

		12/09/2018





















Section G: DSC Change Proposal: Change Pack

Communication Detail

		Comm Reference:

		2157.3 - RJ - ES



		Comm Title:

		Reconciliation issues with reads recorded between D-1 to D-5



		Comm Date:

		23rd November 2018







Change Representation

		Action Required:

		For representation



		Close Out Date:

		7th December 2018





Change Detail

		Xoserve Reference Number: 

		XRN4676



		Change Class:

		System Validation Change



		ChMC Constituency Impacted:

		All Shipper Users



		Change Owner: 

		Simon Harris

simon.harris@xoserve.com 

0121 623 2455



		Background and Context:

		An issue was identified in UKL where a cyclic read is received from an outgoing shipper for the same read date where we have an FINT read in UKL as part of a Shipper Transfer event (however this change will consider all cyclic reads received between D-1 to D-5).  This issue is causing duplicated/incorrect energy/charges for the reconciliation between the cyclic read and FINT reads on Class 4 sites only. 



Attached Change Proposal for reference:









A number of solution options were put forward for development (details below)… 

1. Reject reads received between D-1 to D-5 of a Shipper Transfer Effective Date (D) using a current rejection code (SPO00016)

2. Use the Outgoing Shippers Cyclic Read as the Shipper Transfer Read

3. Set the transfer reading for Class 4 transfer reads as the Transfer Date rather than the actual read date (D-5 to D+5) 

4. Make the read supplied by Outgoing Shipper ‘invalid’ once a Shipper Transfer has been identified and undo any reconciliations that have occurred

5. Allow 2 reads for a single day on UK Link but have differing read types

6. Allow for the cyclic read to be accepted and then rejected at a later date



Following discussions with DSG and a review of the high level impact assessment, no solution was deemed appropriate.  During these discussions an alternative solution of 5b was developed and put forward.



5b. Accept the Outgoing Shipper Read between D-1 to D-5 of Shipper Transfer Effective Date (D) but set it as ‘inactive’ as soon as it is received into UKL but use this reading within the Shipper Transfer Read Estimation process, if the estimation process has not yet occurred and the incoming Shipper has not submitted an opening reading to be used to fulfil the Shipper Transfer Read Order.



Option 5b was discussed and agreed to move forward into delivery with at both DSG & ChMC as the preferred industry solution option.





Change Impact Assessment Dashboard (UK Link)

		Functional:

		Metering (Reads)



		Non-Functional:

		None



		Application:

		SAP ISU



		User:

		Shipper



		Documentation:

		None



		Other:

		None







		Files



		File

		Parent Record

		Record

		Data Attribute

		Hierarchy or Format

Agreed



		N/A

		N/A

		N/A

		N/A

		N/A





Change Design Description

		This change is looking to implement a UKL system solution to mitigate the issues being faced when a Cyclic Read is submitted by an Outgoing Shipper (via UMR file only) with a read date between D-1 to D-5 of a Shipper Transfer Effective Date (D) on Class 4 sites. 



High Level Solution



Where an Outgoing Shipper submits a Cyclic Read via the UMR (Class 4) file with a read date between D-1 to D-5 of a Shipper Transfer Effective Date (D) the read will be accepted into UKL but marked as inactive.  This Inactive Cyclic Reading, if the Incoming Shipper does not provide an Opening Read to fulfil the read order on the Shipper Transfer Effective Date (D), will then be used to estimate the Shipper Transfer Estimate Read. It will not be used if the Inactive Cyclic Reading is submitted by the Outgoing Shipper after the Shipper Transfer Estimation job has already processed.





Detailed Solution/Scenarios



Read Estimation - Where the Incoming Shipper does not provide an Opening Reading (with a Read Date between D-5 to D+5) to satisfy the Shipper Transfer Read, UKL will estimate the Shipper Transfer Reading after D+10 (Business As Usual (BAU) process).  Current process for estimating this read will only consider active reads; this change is looking to amend the Read Estimation logic to include Inactive Reads with a read date within D-1 to D-5 of a Shipper Transfer Effective Date (D) in the calculation of the Estimate Shipper Transfer Reading.  Please note that when the Estimated Shipper Transfer Reading is processed, the consumption assigned to this read (that feeds Reconciliation and AQ) will go back to the last active read prior to the Inactive Cyclic Reading, ensuring all consumption is correctly picked up and accounted for.   

External Impacts: None (however Estimated Shipper Transfer Read could be more accurate)



Read Estimation - Where the Incoming Shipper provides an Opening Reading (with a Read Date between D-5 to D+5) that satisfies the Transfer Read, no estimation is required (BAU) so the Inactive Cyclic Read will not be used in this process.

External Impacts: None



TTZ Consideration - If the submitted Inactive Cyclic Read has a TTZ count not equal to 0 (as this will be based on the last active read and would have gone through the zeros), UKL will still use this read when estimating the Shipper Transfer Read, however, the derived Shipper Transfer Estimate will have an appropriate TTZ based on it being compared to the last actual reading (i.e. it may not be equal to 0).  This is because the calculation of consumption for the estimated Shipper Transfer reading (and for Rec) will need to go back to the last actual reading (prior to the inactive read) and its TTZ needing to be in line with this to ensure all consumption is accounted for. 

External Impacts: TTZ on the Estimated Transfer Reading (contained within the MBR file for both Incoming and Outgoing Shippers) may not align with the Inactive Cyclic Reading.  It will align to the last Active Read prior to the Inactive Cyclic Read as this period is what will feed Reconciliation and AQ (if your system considers the Inactive Reading as the last actual read (with a TTZ not equal to 0) there may be validation/consumption issues. If this is the case please mention this in your Change Pack Response)



Replacement Reads - Replacement of the Inactive Cyclic Read will be allowed, but only for reads set as Inactive via this scenario. Where an Inactive Cyclic Read (with a read date between D-1 to D-5) has been replaced prior to the Shipper Transfer Estimation job runs (at D+10) the replacement will be considered in the Shipper Transfer Estimation job.  If the replacement read is submitted post the Shipper Transfer Estimation job, then the read will be accepted and loaded into UKL as inactive but UKL will not re-estimate the Estimated Shipper Transfer Read. 



Inserted Reads - Where the Shipper Transfer Read has already been estimated in UKL and the Outgoing Shipper then submits a Cyclic Read with a read date between D-1 and D-5, this inserted cyclic read will be loaded into UKL (as long as it passes the read submission rules) as inactive.  The Estimated Shipper Transfer Read that was already present will remain as is and not be re-estimated.

External Impacts: None



Must Reads - Reads submitted into UKL via the Must Read process (MUPR - managed through CMS) with a read date between D-1 to D-5 will not be set as inactive, only Cyclic Reads sent via UMR will be considered for this change.

External Impacts: None



Site Visit Reads - Site Visit Reads submitted into UKL with a read date between D-1 to D-5 will not be set as inactive, only Cyclic Reads sent via UMR will be considered for this change.

External Impacts: None



RD1 Reads - Reads submitted into via RD1 with a read date between D-1 to D-5 will not be set as inactive, only Cyclic Reads sent via UMR will be considered for this change.

External Impacts: None



RGMA Reads - Any RGMA reads submitted into UKL, with an Effective Date between D-1 to D-5 will not be set as inactive, only Cyclic Reads sent via UMR will be considered for this change.

External Impacts: None





Additional Information



For clarity, the cyclic read(s) set as Inactive between D-1 to D-5 will be used/considered for the following processes…

· RGMA - Any RGMA flows submitted with an effective date prior to the Inactive Cyclic Reading with a read date (between D-1 to D-5) will be rejected (Class 4).  This is because UKL considers the last activity date on the asset as a backstop date, as per standard RGMA processing logic, so cannot be accepted due to the presence of the Inactive Cyclic Reading.  This is the same as if the Inactive Cyclic Reading(s) were set as active (BAU). 

· Reporting - Currently BW considers all readings submitted via UMR, so will feed reports generated via BW. The Inactive Cyclic Readings will be considered in reporting outputs such as Read Performance statistics etc. (however this will depend on individual report specifications/filters)

· Must Reads - The current working assumption is that the Inactive Cyclic Reading will be identifiable as a submitted reading in the identification mechanism of potential Must Read sites.  This means that the Must Read process will think that the Inactive Cyclic Reading(s) is a valid submitted read(s) and not prematurely trigger a Must Read request, (still to be ratified)

· Data Enquiry Service (DES) - The Inactive Cyclic Read will be visible in DES to the outgoing Shipper (as they are the stakeholder that submitted it), however, DES currently does not show if a read is active or inactive. Please Note: This is being looked at as a potential consequential impact to DES as a result of this change and any requirements of displaying such an indicator will be fed into XRN4801 - Additional information to be made viewable on DES. 





For clarity, the Cyclic Read(s) set as Inactive between D-1 to D-5 will not be used/considered in the following processes… 

· Read Validation/Tolerance Checks - When the next read is sent (by the incoming Shipper), UKL carries out read validation/tolerance checks back to the last actual active reading (BAU).  The Inactive Cyclic Reading(s) will be ignored and not considered for validation/tolerance checks as this is not deemed as active

· SPA Files (TRF/MRI/PAC) - When the TRF/MRI/PAC files are issued out to the Incoming Shipper as part of the Shipper Transfer event (at D-2 of the Transfer Effective Date (D)) the Inactive Cyclic Reading(s) will not be considered/reported as the last read on that supply point as the process only considers active readings

· Rolling Annual Quantity (AQ) - The Rolling AQ process will not consider the Inactive Cyclic Reading as being a candidate for AQ calculation.  The consumption that will feed AQ will be assigned to the FINT reading on Shipper Transfer Effective Date based on the last active read prior to the Inactive Cyclic Reading(s)

· Reconciliation - Reconciliation will not be triggered for the Inactive Cyclic Reading(s).  Reconciliation will be processed from the previously submitted active read up to the FINT reading on Shipper Transfer Effective Date (skipping the Inactive Cyclic Read(s) and creating no Reconciliation variances for the Inactive Cyclic Read(s))

Consumption Adjustment - The current working assumption is that Consumption Adjustments will be unable to be processed up to and starting from the Inactive Cyclic Reading(s).  Any CA’s processed would need to span these reads and only consider active readings (BAU) in the process (still to be ratified)





Associated Changes

		Associated Change(s) and Title(s):

		N/A





DSG

		Target DSG discussion date:

		N/A - XRN4676 has previously been to DSG for development.



		Any further information:

		N/A





Implementation

		Target Release:

		28th June 2019



		Status:

		For approval







Please see the following page for representation comments template; responses to uklink@xoserve.com 

Document Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		1.0

		Solution Review

		23/08/2018

		Xoserve

		Submitted in an extraordinary change pack on 23rd August 2018



		2.0

		Solution Review

		10/09/2018

		Xoserve

		Responses and Xoserve replies added



		3.0

		Solution Option Approved

		19/09/2018

		Xoserve

		Solution option approved at ChMC on 12/09/2018



		4.0

		Approved

		30/11/2018

		Xoserve

		Section G added following the distribution of the design change pack on 23rd November



		5.0

		Approved

		14/12/2018

		Xoserve 

		Section H (reps) added






Template Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0 

		Approved

		01/05/18 

		Emma Smith

		Layout and cosmetic changes made following internal review







Section H: DSC Change Proposal: Representation response





		User Name:

		Lorna Lewin 



		User Contact:

		Lorna Lewin

lolew@orsted.co.uk

0207 451 1974



		Representation Status:

		N/A



		Representation Publication:

		Publish 



		Representation:

		We support the DSG’s recommended option 5b.



		Target Release Date:

		We support the target release date.



		Xoserve Response:

		Thank you for your comments.







		User Name:

		Eleanor Laurence 



		User Contact:

		Eleanor.laurence@edfenergy.com

07875 117771



		Representation Status:

		N/A



		Representation Publication:

		Publish 



		Representation:

		We support the proposal and implementation date



		Target Release Date:

		June 2019
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Change Request


A Change Request is a Xoserve internal mandate to carry out a change, which will require project management and delivery resources, on a Xoserve operation, asset or internal service.


Change Reference Number:  XRN 4676


Send completed form to: mailto:box.xoserve.portfoliooffice@xoserve.com


			Section 1: Customer Contact Information





			Requester


(Xoserve Employee)


			Name 


			Rachel Martin





			


			Contact Number


			2458





			


			Email Address 


			Rachel.martin@xoserve.com





			Authorising Manager (Sponsor) M3/E3


M3/E3 email approval required to sponsor the need for this change. 


			Name 


			Dan Donovam





			


			Please attach email approval here: 





			Cost Centre e.g. XSO123


			XS009


			Business Plan Line Item e.g. BP18-012/NS_22


			


			Budget Owner 


			Sandra Simpson





			Cost Centre Allocation Guidance: https://xoserve.sharepoint.com/:p:/s/InvestmentPlanning/EZYHdYhFqwhHvJsm9xkQaCkB4kA5et3KhklVeArdgq6dAw?e=sVjeYs





			Indicator of financial scale of change       ☐  < = £50k       ☐   < = £250k    ☐  < = £500k     ☐   > = £500k  





			Section 2: Change Details





			Change Request Title


			Title Reconciliation issues with reads recorded between D-1 to D-5.





			Analysis


			☐ Firm Quote for Analysis 


☒ Firm Quote for both Analysis and Delivery 





			Change Driver Type 





			☐ CMA Order                      ☐ MOD / Ofgem 


☐ EU Legislation                 ☐ License Condition 


☐ BEIS                                ☐ ChMC endorsed Change Proposal 


☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 


☒ Xoserve Internal CR (business improvement initiative) 


☐ Other(please provide details below) 








			Section 3: Change Description





			An issue with cyclic reads being present for the same day as an FINT read (outgoing shipper transfer read) has been identified.  The system is currently applying an incorrect/duplicate energy and charges against the one day reconciliation between cyclic and FINT.  We have over 30k instances where this has happened.  We have an interim solution as a workaround. 


As it stands we are generating incorrect/duplicate charges and energy for one day that if issued to the industry will have significant financial conce. rns.


     





			Customer Requested Implementation date


			ASAP





			Associated Change Reference  Number(s)


			





			Associated MOD Number(s)


			





			Perceived delivery effort (If known) 


			☐ 0 – 30                                                ☐ 30 – 60 


☐ 60 – 100                                            ☐ 100+ days                                                                                        





			Does the project involve the processing of personal data? 


‘Any information relating to an identifiable person who can directly or indirectly identified in particular by reference to an identifier’ – includes MPRNs.


			☐ Yes (If yes please answer the next question)


☒ No








			A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 





			☐ New technology     ☐ Vulnerable customer data  ☐ Mass Data      ☐ Theft of Gas           ☐ Fundamental changes to Xoserve business  ☐ Xoserve employee data


☐ Other(please provide details below)


        


If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA.





			Section 4: Change Benefits





			Benefit Description 


What, if any, are the tangible benefits of introducing this change? 


What, if any, are the intangible benefits of introducing this change? 


			





			Benefit Realisation 


When are the benefits of the change likely to be realised? 


			☒Immediately upon delivery          ☐ Within 6 months of delivery 


☐ Within 1 year of delivery            ☐ Between 1 and 3 years of delivery


☐ More than 3 years after delivery                       





			Benefit Dependencies 


Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of. 


			





			Change Improvement Scale? 


How much work would be reduced for the customer if the change is implemented? 


			☒ High (multi parties benefit from the change)           ☐ Medium (more than 1 party benefits from the change)         ☐ Low (1 party benefits from the change)





			Are any of the following below at risk if the change is not delivered? 





			☐ Safety of Supply at risk                        ☒Customer(s) incurring financial loss                  ☐ Customer Switching at risk


☐ No





			Are any of the following below required if the change is delivered? 





			☒ External Customer System Changes Required  ☐ External Customer Testing Likely Required


☐ External Customer Training Required  ☐ No








			Section 5: Known Impact to Systems / Processes 





			Primary Application impacted


			☐BW            ☐ ISU                        ☐ CMS                          ☐ AMT                           ☐ EFT          ☐ IX                         ☐ Gemini                         ☐ Birst       ☐ Other (please provide details below)  ☐ None                        








			Business Process Impact 


			☐AQ                 ☐SPA               ☐RGMA          ☒Reads                             ☐Portal             ☒Invoicing        ☐ Other (please provide details below)  


☐ None                        








			Are there any known impacts to external services/processes/documentation and/or systems as a result of the delivery of this change?


			☒ Yes (please provide details below)





☐ No





			Will the change be visible to any external customers as a result of delivering this change? 


			☒ Yes (please provide details below)





☐ No








			Section 6: Workaround currently in operation?





			Is there a workaround in operation? 


			☒ Yes 


☐ No





			If yes who is accountable for the workaround?


			☒ Xoserve


☐ External Customer 


☐ Both Xoserve and External Customer 





			What is the frequency of the workaround? 


			





			What is the lifespan for the workaround?


			





			What is the number of resource effort hours required to service the workaround?


			30 mins per occurence





			What is the perceived complexity of the workaround?


			☐ Low (easy, repetitive, quick task, very little risk of human error)  


☐ Medium (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome)


☐ High (complicated task, time consuming, requires specialist resources, high risk of human error in determining outcome) 











Document Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			V0.1 


			Draft


			02/07/2018


			Alison Cross


			Transferred CR from old to new CR Template











Template Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			1.0


			Approved


			13/06/18


			Richard Johnson


			Template approved by Alex Stuart
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DSC Change Proposal


Change Reference Number:  XRN4676


Customers to fill out all of the information in this colour


Xoserve to fill out all of the information in this colour 


 


			Change Title


			Reconciliation issues with reads recorded between D-1 to D-5.





			Date Raised


			2nd July 2018





			Sponsor Organisation


			Xoserve





			Sponsor Name


			Emma.Smith





			Sponsor Contact Details


			Emma.Smith@Xoserve.com





			Xoserve Contact Name


			Emma.Smith





			Xoserve Contact Details 


			Emma.Smith@Xoserve.com





			Change Status


			Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected





			Section A1: Impacted Parties





			Customer Class(es)


			☒ Shipper


☐ National Grid Transmission


☐ Distribution Network Operator


☐ iGT





			Section A2: Proposer Requirements / Final (redlined) Change





			





Change originated an internal Xoserve change request, however the solution is likely to have an external impact on shippers.


Issue:


An issue with cyclic reads being present for the same day as an FINT read (outgoing shipper transfer read) has been identified.  The system is currently applying an incorrect/duplicate energy and charges against the one day reconciliation between cyclic and FINT.  We have over 30k instances where this has happened.  





			Proposed Release


			June 2019





			Proposed Consultation Period 


			10WD / 30WD / XXWD (not required)





			Section A3: Benefits and Justification 





			Benefit Description


What, if any, are the tangible benefits of introducing this change? 


What, if any, are the intangible benefits of introducing this change?


			The system will automatically deal with both reads and reconcile correctly





			Benefit Realisation 


When are the benefits of the change likely to be realised?


			Immediately following implementation





			Benefit Dependencies 


Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.


			none





			Section A4: Delivery Sub-Group (DSG) Recommendations 





			





Please refer to section C.














			DSG Recommendation


			Approve  





			DSG Recommended Release


			June 2019





			Section A5: DSC Consultation  





			Issued


			Yes 





			Date(s) Issued


			23/08/2018





			Comms Ref(s)


			2055.1-RJ-SH





			Number of Responses


			2





			Section A6: Funding





			Funding Classes 


			☐ Shipper                                                            0% 


☐ National Grid Transmission                             0% 


☐ Distribution Network Operator                         0% 


☐ iGT                                                                   0%                                                                          





			Service Line(s)


			N/A – Xoserve funded





			ROM or funding details 


			N/A





			Funding Comments 


			This will be funded by Xoserve as process improvement





			Section A7: DSC Voting Outcome





			Solution Voting 


			☐ Shipper                                      Approve


☐ National Grid Transmission       NA	


☐ Distribution Network Operator   NA 


☐ iGT                                             NA 





			Meeting Date 


			11/07/2018





			Release Date


			June 2019





			Overall Outcome 


			June 2019 Release scope has not been approved yet.











Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com


Document Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			1.0


			Solution Review


			23/08/2018


			Xoserve


			Submitted in an extraordinary change pack on 23rd August 2018





			2.0


			Solution Review


			10/09/2018


			Xoserve


			Responses and Xoserve replies added





			3.0


			Solution Option Approved


			19/09/2018


			Xoserve


			Solution option approved at ChMC on 12/09/2018









Template Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			2.0 


			Approved


			01/05/18 


			Emma Smith


			Layout and cosmetic changes made following internal review














Section B: DSC Change Proposal: Consultation


(to be removed if no consultation is required; or alternatively collated post consultation)


			User Name


			





			User Contact Details


			





			Section B1: ChMC Industry Consultation (based on above change proposal)





			1. Do you think the change proposed poses a material risk/cost to your organisation and / or the market?  Please can you provide the rationale for your response


 





			

















			2. Do you think the change proposed will benefit your organisation and / or the market? Please provide any quantifiable outputs as well as any assumptions.





			

















			3. Considering any functional changes as a result of this change, would your organisation support this to be implemented within a minor release as proposed? Based on your answer how long a lead time would your organisation require to implement this change (for example minimum of 4 months, minimum of 6 months)





			

















			4. As currently drafted the Change Proposal impacts on service area [X]. The funding for this area is [X% Shipper funding, X% NTS, X% DNS X% IGTs]. Do you agree with the principles of this funding?





			

















			Change Proposal in principle


			Approve / Reject / Defer





			Publication of consultation response


			Publish / Private / None











		Please send the completed forms to: uklink@xoserve.com















			Section C1: Delivery Sub-Group (DSG) Recommendations 





			DSG Date


			20/08/2018





			DSG Summary





			


https://www.xoserve.com/wp-content/uploads/DSC-DSG-20082018v2.0-Final.pdf 


SH presented slides 54 to 62. Slide 56 gives context on the associated issue. SH presented this change to acquire DSG’s feedback on the solution options, which are visible on slide 57. Six solution options were presented at previous DSG with 3 being put forward for impact assessment. SH presented the respective early indication of the impact assessments for each solution option; this can be found on slide 58. 


Due to the impact assessment outputs only 1 option was viable, however SH proposed an alternative on option 5. NP asked what would happen in case of a dispute. SH stated that if the cyclic read is set, the incoming Shipper will replace the read following agreement across the two involved parties. Further information on this can be found on slides 59 to 60. 


SH presented slides 61 and 62. Slide 61 illustrates the cyclic read process if no read is provided by the incoming Shipper.  Slide 62 illustrates the same process, but considering if a read is provided by the incoming Shipper.


BC wanted to understand how this would coincide with the gradual rollout of Smart Meters. 


Action: - 0823: Simon Harris/David Addison to evaluate the relationship of 4676 (Reconciliation issues with reads recorded between D-1 to D-5) with Smart Metering.


JB asked if the opening read process, for Class 3 and 4 meter points, would be any different. SH said no, but said he will take an action to investigate.


Action: - 0824: Simon Harris/David Addison to acquire clarification on the opening read process for Class 3 and 4 Meter Points (4676 (Reconciliation issues with reads recorded between D-1 to D-5)


JR asked if the inactive reading, as part of solution option 5b, would be visible on DES. SH assumes yes, but will obtain clarification.


Action: - 0834: Simon Harris to clarify if inactive read is shown on DES.


Simon’s proposed solution (5b) was supported by DSG and approved to send for impact assessment.


SH asked DSG members, due to their only being 2 solution options, if they would like to re-consider any previously dismissed options. No comments were received on this, proposed option 1 be impact assessed to provide the industry multiple options. No objection was received. 


Solution options for 4676 will be issued for solution review within an extraordinary change pack to facilitate a ChMC September approval to allocate the change to the June 2019 Release.  








			Capture Document / Requirements


			INSERT





			DSG Recommendation


			Approve / Reject / Defer





			DSG Recommended Release


			Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY








Section C: DSC Change Proposal: DSG Discussion


(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)











Section D: DSC Change Proposal High Level Solution Options


			Section D1: Solution Options 





			High Level summary options





			


Solution Option 1: Reject readings received between (D-1 to D-5) of CO confirmation using current Rejection Code (SPO00016) or New Rejection Code.





Overview: Any non-opening readings submitted by the outgoing Shipper via UMR are to be rejected between D-1 and D-5 (D being Shipper Transfer Effective Date) and notification sent via URS file containing rejection code





Impact Assessment:





System/Processes Impacted:


- SAP ISU (UMR Read Process)


- Marketflow (File Gateway) configuration for new Rejection Code





Complexity: Medium








DSG Voted to disregard this solution option.











Solution Option 4: Make the read supplied by Outgoing Shipper ‘invalid’ and undo any reconciliation (assess from an UNC perspective).





Overview:  In this option, in case the Outgoing Shipper submitting a read between D-1 to D-5 at it being loaded/ reconciled /billed, is to be reversed if the Incoming Shipper submits a read that has been used as the Shipper Transfer Reading. The same is needed in the case of UKL estimating the Shipper Transfer Reading (where the Incoming Shipper does not submit an opening reading).  The reconciliation triggered by the Outgoing Shipper Reading will be reversed in both cases and the read set as inactive. 





Impact Assessment: 





System/Processes Impacted:


- SAP ISU (UMR Read Process)


- SAP ISU (Reconciliation Process)


- SAP ISU (SPA Process)


- SAP ISU (Estimation Process)








Complexity: High





High Level Cost Estimate: £60,000 – £70,000 








Solution Option 5: Allow 2 reads for a single day on UK Link but have differing read types.





Overview: Configure UKL to allow the submission and processing of 2 reads on the same date. 





Impact Assessment: 





System/Processes Impacted: This approach isn’t technical feasible as per SAP ISU functionality.





Complexity: N/A














Solution Option 5b: Allow Outgoing Shipper read to be accepted into UKL and make it inactive, but use it in the Estimation Process if Incoming Shipper does not submit an Opening Reading.





Overview: In this option, the system will accept the Outgoing Shipper read sent in between D-5 to D-1 of a Shipper Transfer Date, but this will be stored as an inactive reading.  This means that the read is not utilized for either reconciliation or AQ calculation purposes, however, this read will be utilised for the estimation purposes (if the incoming shipper has not sent in an opening read). Accepting the Outgoing Shipper Reading and setting it as inactive in UKL would not then restrict the Incoming Shipper from submitting an opening reading within D-5 to D-1 (as they are within their right to do so).  If Incoming Shipper does not submit an opening reading within the read window then UKL will (as part of BAU) estimate a read for Shipper Transfer Date, however this solution will utilise the Outgoing Shipper Read within the estimation process to derive a more accurate estimate.





Impact Assessment: 





System/Processes Impacted:


- SAP ISU (UMR Read Process)


- SAP ISU (Estimation Read Process)





Complexity: Medium





High Level Cost Estimate: £60,000 – £70,000 














			Implementation date for this solution option


			June-19





			Xoserve preferred option; including rationale


			5b - This change will ensure that readings are still accepted into UKL from the outgoing Shipper with a more accurate estimate reading (if the incoming Shipper does not submit a reading).  IA sees no direct impact on external users as system changes are to internal code/processes. Reconciliation process is unaffected and reads are not rejected.





			DSG preferred solution option; including rationale


			5b - DSG supported solution option 5b due to the following…


- Outgoing Shipper can submit a reading into UKL (not being rejected)


- Incoming Shipper can still submit an opening reading into UKL (as per UNC)


- Shipper Transfer Estimation process would be more accurate (where system estimates)


- Reconciliation process is unaffected (no reversal of previous reconciliations)


- Removes the root cause of the issue being seen





			Consultation close out date


			07/09/2018














Section E: DSC Change Proposal: Industry Response Solution Options


			User Name


			Eleanor Laurence





			User Contact Details


			Eleanor.laurence@edfenergy.com / 07875 117771





			Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


Whilst solution 5b looks like our preferred solution option – we would question 2 things:





· Should old supplier’s inactive read not be used as the actual transfer read if no incoming supplier read received (rather than a basis for an estimate)?


· On solution design you mention transfer read window being D-5 to D+5. For clarity – incoming supplier has up to D+10 to submit opening read (with read date being D-5 to D+5). This doesn’t seem to be accurately reflected on solution design proposal on DSG slides/documentation








			Implementation date for this option


			Approve 





			Xoserve preferred solution option


			Approve with comments





			DSG preferred solution option


			Approve with comments





			Publication of consultation response


			Publish





			Xoserve’s response to Organisation’s comments


			Thank you for your comments. Your first bullet point would conflict with UNC as the old supplier is not responsible for providing reads that would be used for the transfer reading. This is only done by the incoming Shipper. Regarding the second point, the transfer read window specified in the design should refer to read date, you are correct that the window for submitting reads is greater, but the read date should be within the D-5 to D+5 window for it to be used as the transfer reading.











		Please send the completed forms to: uklink@xoserve.com


Section E: DSC Change Proposal: Industry Response Solution Options


			User Name


			Maitrayee Bhowmick-Jewkes





			User Contact Details


			Maitrayee.Bhowmick-Jewkes@npower.com 





			Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


Following review of all of the options, Npower agree that we are in support of option 5b that was DSG’s preferred solution. This would also mean that no internal change would are expected for npower.





However, we had the following query and look forward to receiving the clarification sought: 


· Please confirm that as a result of read loaded inactive – it will not be considered as the last read held by GT and therefore not used in MRV calculations on subsequent reads





			Implementation date for this option


			Approve 





			Xoserve preferred solution option


			Approve with comments





			DSG preferred solution option


			Approve with comments





			Publication of consultation response


			Publish





			Xoserve’s response to Organisation’s comments


			Thank you for your comments.  No, the reading from the Outgoing Shipper that will be loaded as inactive will not be used in any read tolerance/validation checks when a Shipper attempts to submit a new cyclic actual reading. The only process the inactive read will be used for is the Shipper Transfer Estimation and even then only in the case of the Incoming Shipper not submitting an opening read.











		Please send the completed forms to: uklink@xoserve.com





Section F: DSC Change Proposal: Approved Solution Option





			Section F1: Solution Option for XRNXXXX





			


Solution Option 5b: Allow Outgoing Shipper read to be accepted into UKL and make it inactive, but use it in the Estimation Process if Incoming Shipper does not submit an Opening Reading.




















			Implementation date 


			June 2019





			Approved by


			ChMC 





			Date of approval


			12/09/2018
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Change Request



A Change Request is a Xoserve internal mandate to carry out a change, which will require project management and delivery resources, on a Xoserve operation, asset or internal service.



Change Reference Number:  XRN 4676



Send completed form to: mailto:box.xoserve.portfoliooffice@xoserve.com



				Section 1: Customer Contact Information







				Requester



(Xoserve Employee)



				Name 



				Rachel Martin







				



				Contact Number



				2458







				



				Email Address 



				Rachel.martin@xoserve.com







				Authorising Manager (Sponsor) M3/E3



M3/E3 email approval required to sponsor the need for this change. 



				Name 



				Dan Donovam







				



				Please attach email approval here: 







				Cost Centre e.g. XSO123



				XS009



				Business Plan Line Item e.g. BP18-012/NS_22



				



				Budget Owner 



				Sandra Simpson







				Cost Centre Allocation Guidance: https://xoserve.sharepoint.com/:p:/s/InvestmentPlanning/EZYHdYhFqwhHvJsm9xkQaCkB4kA5et3KhklVeArdgq6dAw?e=sVjeYs







				Indicator of financial scale of change       ☐  < = £50k       ☐   < = £250k    ☐  < = £500k     ☐   > = £500k  







				Section 2: Change Details







				Change Request Title



				Title Reconciliation issues with reads recorded between D-1 to D-5.







				Analysis



				☐ Firm Quote for Analysis 



☒ Firm Quote for both Analysis and Delivery 







				Change Driver Type 







				☐ CMA Order                      ☐ MOD / Ofgem 



☐ EU Legislation                 ☐ License Condition 



☐ BEIS                                ☐ ChMC endorsed Change Proposal 



☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 



☒ Xoserve Internal CR (business improvement initiative) 



☐ Other(please provide details below) 











				Section 3: Change Description







				An issue with cyclic reads being present for the same day as an FINT read (outgoing shipper transfer read) has been identified.  The system is currently applying an incorrect/duplicate energy and charges against the one day reconciliation between cyclic and FINT.  We have over 30k instances where this has happened.  We have an interim solution as a workaround. 



As it stands we are generating incorrect/duplicate charges and energy for one day that if issued to the industry will have significant financial conce. rns.



     







				Customer Requested Implementation date



				ASAP







				Associated Change Reference  Number(s)



				







				Associated MOD Number(s)



				







				Perceived delivery effort (If known) 



				☐ 0 – 30                                                ☐ 30 – 60 



☐ 60 – 100                                            ☐ 100+ days                                                                                        







				Does the project involve the processing of personal data? 



‘Any information relating to an identifiable person who can directly or indirectly identified in particular by reference to an identifier’ – includes MPRNs.



				☐ Yes (If yes please answer the next question)



☒ No











				A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 







				☐ New technology     ☐ Vulnerable customer data  ☐ Mass Data      ☐ Theft of Gas           ☐ Fundamental changes to Xoserve business  ☐ Xoserve employee data



☐ Other(please provide details below)



        



If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA.







				Section 4: Change Benefits







				Benefit Description 



What, if any, are the tangible benefits of introducing this change? 



What, if any, are the intangible benefits of introducing this change? 



				







				Benefit Realisation 



When are the benefits of the change likely to be realised? 



				☒Immediately upon delivery          ☐ Within 6 months of delivery 



☐ Within 1 year of delivery            ☐ Between 1 and 3 years of delivery



☐ More than 3 years after delivery                       







				Benefit Dependencies 



Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of. 



				







				Change Improvement Scale? 



How much work would be reduced for the customer if the change is implemented? 



				☒ High (multi parties benefit from the change)           ☐ Medium (more than 1 party benefits from the change)         ☐ Low (1 party benefits from the change)







				Are any of the following below at risk if the change is not delivered? 







				☐ Safety of Supply at risk                        ☒Customer(s) incurring financial loss                  ☐ Customer Switching at risk



☐ No







				Are any of the following below required if the change is delivered? 







				☒ External Customer System Changes Required  ☐ External Customer Testing Likely Required



☐ External Customer Training Required  ☐ No











				Section 5: Known Impact to Systems / Processes 







				Primary Application impacted



				☐BW            ☐ ISU                        ☐ CMS                          ☐ AMT                           ☐ EFT          ☐ IX                         ☐ Gemini                         ☐ Birst       ☐ Other (please provide details below)  ☐ None                        











				Business Process Impact 



				☐AQ                 ☐SPA               ☐RGMA          ☒Reads                             ☐Portal             ☒Invoicing        ☐ Other (please provide details below)  



☐ None                        











				Are there any known impacts to external services/processes/documentation and/or systems as a result of the delivery of this change?



				☒ Yes (please provide details below)







☐ No







				Will the change be visible to any external customers as a result of delivering this change? 



				☒ Yes (please provide details below)







☐ No











				Section 6: Workaround currently in operation?







				Is there a workaround in operation? 



				☒ Yes 



☐ No







				If yes who is accountable for the workaround?



				☒ Xoserve



☐ External Customer 



☐ Both Xoserve and External Customer 







				What is the frequency of the workaround? 



				







				What is the lifespan for the workaround?



				







				What is the number of resource effort hours required to service the workaround?



				30 mins per occurence







				What is the perceived complexity of the workaround?



				☐ Low (easy, repetitive, quick task, very little risk of human error)  



☐ Medium (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome)



☐ High (complicated task, time consuming, requires specialist resources, high risk of human error in determining outcome) 















Document Version History



				Version



				Status



				Date



				Author(s)



				Summary of Changes







				V0.1 



				Draft



				02/07/2018



				Alison Cross



				Transferred CR from old to new CR Template















Template Version History
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				Status



				Date



				Author(s)



				Summary of Changes







				1.0



				Approved



				13/06/18



				Richard Johnson



				Template approved by Alex Stuart
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DSC Change Proposal

Xoserve Reference Number:  XRN4670

Customers to fill out all of the information in this colour

Xoserve to fill out all of the information in this colour 

 

		Change Title

		Reject a replacement read, where the read provided is identical to that already held in UK Link for the same read date



		Date Raised

		2nd July 2018



		Sponsor Organisation

		Xoserve



		Sponsor Name

		Emma Smith



		Sponsor Contact Details

		Emma.Smith@xoserve.com



		Xoserve Contact Name

		Emma Smith



		Xoserve Contact Details 

		Emma.Smith@xoserve.com



		Change Status

		Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected



		Section A1: Impacted Parties



		Customer Class(es)

		☒ Shipper

☐ National Grid Transmission

☐ Distribution Network Operator

☐ IGT



		Section A2: Proposer Requirements / Final (redlined) Change



		



Originally raised as an Xoserve internal change request, however following assessment it is believed there will be an external impact to solution the issue. Please see attached.

Issue:

Shippers are currently submitting replacement readings, with a reading which is identical to the current read recorded on UK Link, for the same read date. Current validation does not consider this scenario.  The acceptance of these readings is impacting system performance, the generation of Exceptions and the requirement for manual intervention (i.e. exception workaround by Business and IS Ops).  Analysis of the MN09 Exceptions received since 1st June is attached - the Exception is generated where the volume to be replaced is zero, however a number of other exceptions can also be generated. Change includes classes 3 and 4, as system users are unable to replace an actual class 1 or 2 accepted reading.  A new rejection code may also be required to support this process.

The solution to be implemented at the earliest possible date to remove the ongoing recording of unnecessary updates and remove manual workaround effort for exceptions. 

Impact on system performance and data storage, including archiving of unnecessary data.  Creation of unnecessary Exceptions, not limited to MN09





		Proposed Release

		June 2019



		Proposed Consultation Period 

		10WD 



		Section A3: Benefits and Justification 



		Benefit Description

What, if any, are the tangible benefits of introducing this change? 

What, if any, are the intangible benefits of introducing this change?

		Creates exceptions which can take up to 10 minutes to resolve, would remove exception process



		Benefit Realisation 

When are the benefits of the change likely to be realised?

		Immediately following implementation



		Benefit Dependencies 

Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.

		none



		Section A4: Delivery Sub-Group (DSG) Recommendations 



		

Please refer to section D.











		DSG Recommendation

		Reject “duplicate” replacement reads and provide an existing rejection code/reason (Option2)





		DSG Recommended Release

		June 2019



		Section A5: DSC Consultation  



		Issued

		Yes



		Date(s) Issued

		14/09/2018 – reissued on 17/09/2018



		Comms Ref(s)

		2074.3 – RJ – RH / 2076.2 – RJ – RH (reissued version)



		Number of Responses

		5 (4 approve, 1 reject with alternative)



		Section A6: Funding



		Funding Classes 

		☐ Shipper                                                            XX% 

☐ National Grid Transmission                             XX% 

☐ Distribution Network Operator                         XX% 

☐ IGT                                                                   XX%                                                                          



		Service Line(s)

		



		ROM or funding details 

		



		Funding Comments 

		This will be funded by Xoserve as process improvement



		Section A7: DSC Voting Outcome



		Solution Voting 

		Shipper                                      Approve

National Grid Transmission       NA	

 Distribution Network Operator   NA 

IGT                                             NA 



		Meeting Date 

		10/10/2018



		Release Date

		June 2019 Release



		Overall Outcome 

		This change was approved to be Xoserve funded. Solution Option 2 was approved; it is scope for the June 2019 Release.







Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com




Section D: DSC Change Proposal High Level Solution Options

		Section D1: Solution Options 



		High Level summary options



		The Impact Assessments for all solution options are included within the following slide pack:





 

We’re asking the industry for their preferred solution option, based on the information acquired from the impact assessments. Please populate section E with your response.



		Implementation date for this solution option

		June 2019



		Xoserve preferred option; including rationale

		

Reject “duplicate” replacement reads and provide an existing rejection code/reason. We believe this is the most cost-effective solution with minimal system impacts.









		DSG preferred solution option; including rationale

		



Reject “duplicate” replacement reads and provide an existing rejection code/reason.









		Consultation close out date

		28th September 2018










Section E: DSC Change Proposal: Industry Response Solution Options Review

		User Name

		Lorna Lewin



		User Contact Details

		LOLEW@orsted.co.uk 0207 451 1974



		Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We support the preferred option to reject duplicate replacement reads and provide a rejection reason code of MRE00436. 









		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E1: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.













		User Name

		Eleanor Laurence



		User Contact Details

		Eleanor.Laurence@edfenergy.com / 07875 117771



		Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Our preferred option is Option 2 – Reject read using existing rejection reason 

Following analysis of the small amount of data provided to our organisation we can confirm that any of these sent were user error and therefore rejection should be the way forward.



This option is the simplest and cheapest build option for industry participants and due to the low numbers of sites involved we feel that this should be the approach. We fully support ensuring that we keep industry change to a minimum and where an existing process can be re-used it should be that approach we take.









		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E2: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.



















		User Name

		Npower



		User Contact Details

		Gas.codes@npower.com 



		Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

We support Option 2 Reject “duplicate” replacement reads and provide an existing rejection code/reason.  This will protect shippers from having to make expensive system changes.









		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E3: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.













		User Name

		SSE Energy Supply



		User Contact Details

		Mark Jones 



		Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

SSE has a strong preference for Option A.  This is because this option clearly identifies to users where a duplicate read has been submitted and rejected as a unique error code is generated.  Whilst it is the option which probably means more work for most due to the introduction of a new error code, we believe that this option will, from a business process view, be the most optimum and the upfront effort of adding a new error code will be more than offset by the improvement in the business processes around these rejections.  



Within the change there is no mention of the scenario where the same read is submitted with a different TTZ count.  We expect that this read would not be rejected, but would be processed as normal due to the difference in energy allocation that this new read would create.





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Reject



		DSG preferred solution option

		Reject



		Publication of consultation response

		Publish



		Section E4: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments. These will be passed to ChMC for consideration. Regarding the possibility of the same read & read date but a different TTZ count, this is not classed as a duplicate replacement so would not be rejected but processed accordingly (as the issue is around a Reconciliation Quantity of zero, a different TTZ count would create a non-zero Reconciliation Quantity). We will however, ensure this is clear in the capture documents that are passed to projects for delivery and the Solution Impact Assessment documents to be discuss at ChMC.









		User Name

		Scottish Power



		User Contact Details

		Claire Roberts –  ClaireLouise.Roberts@ScottishPower.com 



		Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 



		

Scottish power’s preferred option would be number 2 – reject duplicate replacement read and provide an existing rejection code/reason. This is a low cost option and means no changes to our systems.





		Implementation date for this option

		Approve



		Xoserve preferred solution option

		Approve



		DSG preferred solution option

		Approve



		Publication of consultation response

		Publish



		Section E5: Xoserve’ s Response to Organisations Comments 

		

Thank you for your comments.











Section F: DSC Change Proposal: Approved Solution Option



		Section F1: Solution Option for XRN4670



		This change was approved to be Xoserve funded. Solution Option 2 was approved; it is scope for the June 2019 Release.  Reject “duplicate” replacement reads and provide an existing rejection code/reason













		Implementation date 

		June 2019 Release



		Approved by

		Change Management Committee



		Date of approval

		10/10/2018



















Section G: DSC Change Proposal: Change Pack

Communication Detail

		Comm Reference:

		2157.2 – RJ – ES



		Comm Title:

		Reject a replacement read, where the read provided is identical to that already held in UK Link for the same read date 



		Comm Date:

		23rd November 2018







Change Representation

		Action Required:

		For representation



		Close Out Date:

		7th December 2018





Change Detail

		Xoserve Reference Number: 

		XRN4670



		Change Class:

		System Validation Change



		ChMC Constituency Impacted:

		All Shipper Users



		Change Owner: 

		Simon Harris

simon.harris@xoserve.com 

0121 623 2455



		Background and Context:

		Shippers are currently submitting replacement readings, with a read and Through The Zeros (TTZ) count which is identical to the previously submitted actual read recorded in UK Link for the same read date. 



Current validation and business processes do not consider this scenario.  As a result, this is leading to an increase in the number of exceptions received and manual intervention taken to resolve due to the system creating a zero billable consumption.   At present, this is not expected and therefore will generate a MN09 exception to be looked at. 



The current processing of the exception requires a manual consumption adjustment to be completed by the Business Operations Team for an adjustment to be released and the read to be re-processed.



Attached Change Proposal for reference:











Change Impact Assessment Dashboard (UK Link)

		Functional:

		Metering (Reads)



		Non-Functional:

		No impact



		Application:

		SAP ISU



		User:

		Shipper



		Documentation:

		None



		Other:

		N/A







		Files



		File

		Parent Record

		Record

		Data Attribute

		Hierarchy or Format

Agreed



		N/A

		N/A

		N/A

		N/A

		N/A





Change Design Description

		This change is looking to introduce additional read validation steps to inbound Non Daily Meter (NDM) read files UMR and UBR.  These additional validation steps are to identify where a duplicate replacement reading is being submitted into UK Link (UKL).  This duplicate replacement reading is then to be rejected back to the submitting Shipper in the URS file using a current rejection code/reason of [MRE00436 - The Meter Point already has a read for this date].  



The identification of a duplicate replacement read is: 



· Read has to be flagged as a Replacement Read

· Class 4 - Value of “R” in the [METER_READING_REASON] field contained with Record Type [U01] within the inbound UMR file

· Class 3 - Value of “R” in the [METER_READING_REASON] field contained with Record Type [U14] within the inbound UBR file

· Read Date, Read Value and Read TTZ matches the current reading within UKL

· Where a Corrector Device is present, the above logic is carried out on the Corrected Read (not Meter or Un-corrected reads), this is due to the Corrected Reading being used to calculate consumption

DM sites (Class 1 & 2) are out of scope of this change due to actual reads being non-replaceable and as a result, the additional read validation steps will only be applied to NDM sites (Class 3 & 4) submitted via inbound UMR/UBR files. 





Working Assumptions:



Replacement of an estimated transfer/class change read - If the Shipper attempts to replace an estimated transfer/class change read and it meets the criteria set out above, thus identifying it as a duplicate replacement read, it too will be rejected back to the submitting Shipper. 





Additional Information: 



Shipper Rejection Codes - No amendments are needed to be made to the Shipper Rejection Codes list as a result of this change. An existing rejection code is to be used that is already defined within the Shipper Rejection Codes document and correctly aligned to the UMR/UBR (inbound) and URS (outbound) files. 





Associated Changes

		Associated Change(s) and Title(s):

		N/A





DSG

		Target DSG discussion date:

		N/A – XRN4670 has previously been to DSG for development.



		Any further information:

		N/A





Implementation

		Target Release:

		28th June 2019



		Status:

		For approval







Please see the following page for representation comments template; responses to uklink@xoserve.com 




Section H: DSC Change Proposal: Representation response



		User Name:

		Lorna Lewin 



		User Contact:

		Lorna Lewin

lolew@orsted.co.uk

0207 451 1974



		Representation Status:

		Approve 



		Representation Publication:

		Publish 



		Representation:

		No comment



		Target Release Date:

		Support target release date



		Xoserve Response:

		Thank you for your comments.







		User Name:

		Eleanor Laurence 



		User Contact:

		Eleanor.laurence@edfenergy.com

07875 117771



		Representation Status:

		N/A



		Representation Publication:

		Publish 



		Representation:

		We approve proposed solution and release date



		Target Release Date:

		June 2019



		Xoserve Response

		Thank you for your comments.










Document Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		1.0

		

		02/07/18

		E Smith

		Completed CP template



		2.0

		Included in the September Change Pack

		14/09/18

		E Smith

		Issued for review, within the September Change Pack, of the System Solution Impact Assessment



		3.0

		Updated IA results

		17/09/18

		E Smith

		Updated IA Results in Section D; reissued to the industry.



		4.0

		Reps

		20/09/18

		E Smith

		Reps added and DSG comments added from meeting on 17th September



		5.0

		Representation  Matrix

		01/10/18

		E Smith

		Representation Matrix sent on 1st October



		6.0

		Section F added

		12/10/18

		E Smith

		Section F added following ChMC approval on 10th October



		7.0

		Section G added

		30/11/18

		E Smith

		Section G added following the distribution of the design change pack on 23rd November



		8.0

		Section H added

		14/12/18

		E Smith

		Section H added (reps)






Template Version History

		Version

		Status

		Date

		Author(s)

		Summary of Changes



		2.0 

		Approved

		01/05/18 

		Emma Smith

		Layout and cosmetic changes made following internal review
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Change Request


A Change Request is a Xoserve internal mandate to carry out a change, which will require project management and delivery resources, on a Xoserve operation, asset or internal service.


Change Reference Number:  XRN 4670


Send completed form to: mailto:box.xoserve.portfoliooffice@xoserve.com


			Section 1: Customer Contact Information





			Requester


(Xoserve Employee)


			Name 


			Karen Marklew





			


			Contact Number


			2860





			


			Email Address 


			karen.j.marklew@xoserve.com





			Authorising Manager (Sponsor) M3/E3


M3/E3 email approval required to sponsor the need for this change. 


			Name 


			Dean Johnson





			


			Please attach email approval here: 





			Cost Centre e.g. XSO123


			XS009


			Business Plan Line Item e.g. BP18-012/NS_22


			


			Budget Owner 


			Operational change





			Cost Centre Allocation Guidance: https://xoserve.sharepoint.com/:p:/s/InvestmentPlanning/EZYHdYhFqwhHvJsm9xkQaCkB4kA5et3KhklVeArdgq6dAw?e=sVjeYs





			Indicator of financial scale of change       ☐  < = £50k       ☐   < = £250k    ☐  < = £500k     ☐   > = £500k  





			Section 2: Change Details





			Change Request Title


			Reject a replacement read, where the read provided is identical to that already held in UK Link for the same read date





			Analysis


			☐ Firm Quote for Analysis 


☒ Firm Quote for both Analysis and Delivery 





			Change Driver Type 





			☐ CMA Order                      ☐ MOD / Ofgem 


☐ EU Legislation                 ☐ License Condition 


☐ BEIS                                ☐ ChMC endorsed Change Proposal 


☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 


☒ Xoserve Internal CR (business improvement initiative) 


☐ Other(please provide details below) 








			Section 3: Change Description





			Shippers are currently submitting replacement readings, with a reading which is identical to the current read recorded on UK Link, for the same read date. Current validation does not consider this scenario.  The acceptance of these readings is impacting system performance, the generation of Exceptions and the requirement for manual intervention (i.e. exception workaround by Business and IS Ops).  Analysis of the MN09 Exceptions received since 1st June is attached - the Exception is generated where the volume to be replaced is zero, however a number of other exceptions can also be generated. Change includes classes 3 and 4, as system users are unable to replace an actual class 1 or 2 accepted reading.  A new rejection code may also be required to support this process.


The solution to be implemented at the earliest possible date to remove the ongoing recording of unnecessary updates and remove manual workaround effort for exceptions. 


Impact on system performance and data storage, including archiving of unnecessary data.  Creation of unnecessary Exceptions, not limited to MN09











			Customer Requested Implementation date


			01/11/2018





			Associated Change Reference  Number(s)


			





			Associated MOD Number(s)


			





			Perceived delivery effort (If known) 


			☐ 0 – 30                                                ☐ 30 – 60 


☐ 60 – 100                                            ☐ 100+ days                                                                                        





			Does the project involve the processing of personal data? 


‘Any information relating to an identifiable person who can directly or indirectly identified in particular by reference to an identifier’ – includes MPRNs.


			☐ Yes (If yes please answer the next question)


☒ No








			A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 





			☐ New technology     ☐ Vulnerable customer data  ☐ Mass Data      ☐ Theft of Gas           ☐ Fundamental changes to Xoserve business  ☐ Xoserve employee data


☐ Other(please provide details below)


        


If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA.





			Section 4: Change Benefits





			Benefit Description 


What, if any, are the tangible benefits of introducing this change? 


What, if any, are the intangible benefits of introducing this change? 


			Current Exception process takes approximately 10 minutes to resolve, where Xoserve does not require assistance from application support. Based on the current level of MN09 exceptions processed since 1st June 2017, this equate to 98 hours of manual effort (8 hours per month).





			Benefit Realisation 


When are the benefits of the change likely to be realised? 


			☒Immediately upon delivery          ☐ Within 6 months of delivery 


☐ Within 1 year of delivery            ☐ Between 1 and 3 years of delivery


☐ More than 3 years after delivery                       





			Benefit Dependencies 


Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of. 


			





			Change Improvement Scale? 


How much work would be reduced for the customer if the change is implemented? 


			☐ High (multi parties benefit from the change)           ☒ Medium (more than 1 party benefits from the change)         ☐ Low (1 party benefits from the change)





			Are any of the following below at risk if the change is not delivered? 





			☐ Safety of Supply at risk                        ☐Customer(s) incurring financial loss                  ☐ Customer Switching at risk


☐ No





			Are any of the following below required if the change is delivered? 





			☒ External Customer System Changes Required  ☐ External Customer Testing Likely Required


☐ External Customer Training Required  ☐ No








			Section 5: Known Impact to Systems / Processes 





			Primary Application impacted


			☐BW            ☐ ISU                        ☐ CMS                          ☐ AMT                           ☐ EFT          ☐ IX                         ☐ Gemini                         ☐ Birst       ☐ Other (please provide details below)  ☐ None                        








			Business Process Impact 


			☐AQ                 ☐SPA               ☐RGMA          ☒Reads                             ☐Portal             ☐Invoicing        ☐ Other (please provide details below)  


☐ None                        








			Are there any known impacts to external services/processes/documentation and/or systems as a result of the delivery of this change?


			☒ Yes (please provide details below)





☐ No





			Will the change be visible to any external customers as a result of delivering this change? 


			☒ Yes (please provide details below)





☐ No








			Section 6: Workaround currently in operation?





			Is there a workaround in operation? 


			☒ Yes 


☐ No





			If yes who is accountable for the workaround?


			☒ Xoserve


☐ External Customer 


☐ Both Xoserve and External Customer 





			What is the frequency of the workaround? 


			





			What is the lifespan for the workaround?


			





			What is the number of resource effort hours required to service the workaround?


			10 Mins per Exception





			What is the perceived complexity of the workaround?


			☐ Low (easy, repetitive, quick task, very little risk of human error)  


☐ Medium (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome)


☐ High (complicated task, time consuming, requires specialist resources, high risk of human error in determining outcome) 











Document Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			V0.1


			Draft


			2/7/2018


			Alison Cross


			Transferred CR details from old to new template











Template Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			1.0


			Approved


			13/06/18


			Richard Johnson


			Template approved by Alex Stuart
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XRN4670
High Level System Solution 
Impact Assessment










Change Overview


			XRN4670 – Read Replacement creating unnecessary exceptions


			Shippers are currently submitting replacement readings, with a read which is identical to the previously submitted read recorded in UK Link for the same read date. Current validation and business processes do not consider this scenario and therefore as a result is leading to an increase in the number of exceptions received and manual intervention taken to resolve. Where a replacement reading is submitted to ISU (via NDM read files) that has the same read value and read date it creates a zero billable consumption, something that at present is not expected and therefore generates a MN09 exception to be looked at.   The current processing of the exception requires a manual consumption adjustment to be completed by the business ops team for an adjustment to be released and the read to be re-processed. 





			Solution Options


			








© 2017  Wipro


wipro.com


confidential





‹#›








Reject “duplicate” replacement reads and provide a new rejection code/reason








Reject “duplicate” replacement reads and provide an existing rejection code/reason








Amend SAP ISU to process the replacement read but the zero consumption is not processed








Amend SAP ISU to process the replacement read with the zero consumption being processed








Education piece to the Shipper community to mitigate the submission of such readings
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Option 1 - High Level Impact Assessment


			Assumptions


			Class 3 & 4 only
Only consider Reads flagged as Replacement within the UBR/UMR file
New Rejection Code agreed prior to code build
Error message displayed on screen will be the same as the rejection code
Replacement of RGMA reads are not in scope





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


Impact


			1 -  Reject “duplicate” replacement reads and provide a new rejection code/reason


			This solution option is looking to amend SAP ISU to reject any duplicate replacement readings that are submitted by the Shipper (where the replacement read is the same read value and read date as the already loaded read).  Where this occurs the system will then reject the record using a newly introduced rejection code/reason that will be sent out in the URS file.  The new rejection code/reason will be configured in SAP PO and Marketflow accordingly to facilitate the new values being present in the outbound URS file.  This solution also incudes work to the SAP ISU manual read entry transaction screen to display the newly introduced rejection code/reason where a user attempts to submit a duplicate replacement reading manually. 





			Overall Impact			High Level Cost Estimate


			Low			36,000 - 46,000 GBP
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Option 1 - System Impact Assessment


			Marketflow			SAP PO			SAP ISU			SAP ISU			


			File Format			Process Code			Process Code			Process Code			


			Configuration			Interface			Batch Job			Online			


			Shippers			Shippers			Shippers			Xoserve			


			New			New			Existing			Existing			


			System needs to be configured to allow the flow of the .URS file containing the new rejection code/reason			System needs to be configured to generate the .URS file containing the new rejection code/reason			System to be amended to not process any duplicate replacement reads processed via .UMR/.UBR files			Manual read entry transaction screen to display rejection code/reason where a user attempts to submit a duplicate replacement read			


															


			G			G			G			G			


			G			G			G			G			


			G			G			G			G			


			G			G			G			G			


			G			G			G			G			


			G			G			G			G			


			G			G			G			G			





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 1 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			n/a			n/a			n/a			n/a			n/a			n/a


			Metering (Reads)			Low			Yes			No			No			Yes			No


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a





1





© 2017  Wipro


wipro.com


confidential





‹#›





Option 2 - High Level Impact Assessment


			Assumptions


			Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			2 -  Reject “duplicate” replacement reads and provide an existing rejection code/reason


			In SAP ISU, any duplicate replacement reads submitted by the Shipper (same read value and read date) will be rejected by the system with an existing rejection code/reason going out in the URS file. Proposed “MRE00436 - The Meter Point already has a read for this date”. For manually entered reads (UKL transaction screen), the existing rejection code/reason will be displayed. 





			Overall Impact			High Level Cost Estimate


			Low			30,250 - 40,250 GBP
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Option 2 - System Impact Assessment


			SAP ISU			SAP ISU									


			Process Code			Process Code									


			Batch Job			Online									


			Shippers			Xoserve									


			Existing			Existing									


			System to be amended to not process any duplicate replacement reads processed via .UMR/.UBR files			Manual read entry transaction screen to display rejection code/reason where a user attempts to submit a duplicate replacement read									


															


			G			G									


			G			G									


			G			G									


			G			G									


			G			G									


			G			G									


			G			G									





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 2 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			n/a			n/a			n/a			n/a			n/a			n/a


			Metering (Reads)			Low			No			No			No			Yes			No


			Reconciliation			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 3 - High Level Impact Assessment


			Assumptions


			Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			3 -  Amend SAP ISU to process the replacement read but the zero consumption is not processed


			This solution is looking to amend SAP ISU so any duplicate replacement reads submitted by the Shipper (same read value and read date) will be accepted by UKL but the resulting zero consumption will not be picked up by the Amendment Invoice for further processing. For the manually entered reads (UKL transaction screen), the same rule applies as the above. A new rejection code will need to be defined and sent out in the .URS file stating that the read is loaded in the system but remain suspended.





			Overall Impact			High Level Cost Estimate


			Medium			47,500 - 57,500 GBP
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Option 3 - System Impact Assessment


			SAP ISU			SAP ISU			SAP ISU						


			Process Code			Process Code			Process Code						


			Batch Job			Configuration			Online						


			Shippers			n/a			Xoserve						


			Existing			Existing			Existing						


			System to be amended to process any duplicate replacement reads received via .UMR/.UBR files			Reconciliation process to be configured to ignore the billing of zero consumption where a duplicate replacement is received			Manual read entry transaction screen to be able to process duplicate replacement reads and display the suspended status						


															


			G			G			G						


			G			G			G						


			G			A			G						


			G			G			G						


			G			G			G						


			A			A			G						


			G			G			G						





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 3 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			n/a			n/a			n/a			n/a			n/a			n/a


			Metering (Reads)			Medium			Yes			No			No			Yes			No


			Reconciliation			Medium			No			No			No			No			No


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a
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Option 4 - High Level Impact Assessment


			Assumptions


			Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope





			Impacted Systems


			





Marketflow


SAP PO


SAP ISU


GEMINI


SAP BW


CMS


DES


API


			4 - Amend SAP ISU to process the replacement read with the zero consumption being processed and trigger  appropriate zero reconciliation


			This solution is looking to amend SAP ISU so any duplicate replacement reads submitted by the Shipper (same read value and read date) will be accepted by the system with the resulting zero consumption being picked up for further processing into Reconciliation and the Amendments Invoice (mitigating the need for exception and manual processing). For the manually entered reads (UKL transaction screen), the same rule applies as the above.






			Overall Impact			High Level Cost Estimate


			Medium			53,250 - 63,250 GBP
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Option 4 - System Impact Assessment


			SAP ISU			SAP ISU			SAP ISU			SAP ISU			


			Process Code			Process Code			Process Code			Process Code			


			Batch Job			Configuration			Configuration			Online			


			Shippers			Shippers			Shippers			Xoserve			


			Existing			Existing			Existing			Existing			


			System to be amended to process any duplicate replacement reads received via .UMR/.UBR files			Reconciliation process to be configured to process the billing zero consumption where a duplicate replacement is received			Changes to the Amendment Invoice to pick up the zero consumption reconciliations and process them accordingly			Manual read entry transaction screen to be able to process duplicate replacement reads			


															


			G			G			A			G			


			G			A			A			G			


			G			A			A			G			


			G			G			G			G			


			G			G			G			G			


			G			A			A			G			


			G			G			G			G			





			Application:


			System Component:


			Development Type:


			Impacted User(s):


			Build Type:


			Change Description:


			


			Requirement Clarity:


			Change Complexity:


			Integration Complexity:


			Test Data Prep Complexity:


			Test Execution:


			Regression Testing Impact:


			Performance Impact:
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Option 4 - Process Impact Assessment


			Process Area			Complexity			File
Formats			Exceptions			External
Screens			Batch Jobs			Performance Test?


			SPA			n/a			n/a			n/a			n/a			n/a			n/a


			Metering (Reads)			Medium			No			No			No			Yes			No


			Reconciliation			Medium			No			No			No			Yes			No


			Invoicing – 
Capacity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Commodity			n/a			n/a			n/a			n/a			n/a			n/a


			Invoicing – Amendment			Medium			No			No			No			Yes			No


			Invoicing – 
Other			n/a			n/a			n/a			n/a			n/a			n/a


			Rolling AQ			n/a			n/a			n/a			n/a			n/a			n/a


			Formula Year AQ			n/a			n/a			n/a			n/a			n/a			n/a


			RGMA			n/a			n/a			n/a			n/a			n/a			n/a


			DSC Service			n/a			n/a			n/a			n/a			n/a			n/a


			Other (Specify)			n/a			n/a			n/a			n/a			n/a			n/a





4





© 2017  Wipro


wipro.com


confidential





‹#›





image2.jpg


el

xoserve









image1.jpg













R ———
xoserve

XRNAGTO
High Level System Solution
Impact Assessment

TR .







image4.emf

XRN4670 - Change  Proposal V6.docx




XRN4670 - Change Proposal V6.docx










[image: C:\Users\david.turvey\Desktop\XoserveLogoAppsMedium.jpg]





DSC Change Proposal


Xoserve Reference Number:  XRN4670


Customers to fill out all of the information in this colour


Xoserve to fill out all of the information in this colour 


 


			Change Title


			Reject a replacement read, where the read provided is identical to that already held in UK Link for the same read date





			Date Raised


			2nd July 2018





			Sponsor Organisation


			Xoserve





			Sponsor Name


			Emma Smith





			Sponsor Contact Details


			Emma.Smith@xoserve.com





			Xoserve Contact Name


			Emma Smith





			Xoserve Contact Details 


			Emma.Smith@xoserve.com





			Change Status


			Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected





			Section A1: Impacted Parties





			Customer Class(es)


			☒ Shipper


☐ National Grid Transmission


☐ Distribution Network Operator


☐ IGT





			Section A2: Proposer Requirements / Final (redlined) Change





			





Originally raised as an Xoserve internal change request, however following assessment it is believed there will be an external impact to solution the issue. Please see attached.


Issue:


Shippers are currently submitting replacement readings, with a reading which is identical to the current read recorded on UK Link, for the same read date. Current validation does not consider this scenario.  The acceptance of these readings is impacting system performance, the generation of Exceptions and the requirement for manual intervention (i.e. exception workaround by Business and IS Ops).  Analysis of the MN09 Exceptions received since 1st June is attached - the Exception is generated where the volume to be replaced is zero, however a number of other exceptions can also be generated. Change includes classes 3 and 4, as system users are unable to replace an actual class 1 or 2 accepted reading.  A new rejection code may also be required to support this process.


The solution to be implemented at the earliest possible date to remove the ongoing recording of unnecessary updates and remove manual workaround effort for exceptions. 


Impact on system performance and data storage, including archiving of unnecessary data.  Creation of unnecessary Exceptions, not limited to MN09








			Proposed Release


			June 2019





			Proposed Consultation Period 


			10WD 





			Section A3: Benefits and Justification 





			Benefit Description


What, if any, are the tangible benefits of introducing this change? 


What, if any, are the intangible benefits of introducing this change?


			Creates exceptions which can take up to 10 minutes to resolve, would remove exception process





			Benefit Realisation 


When are the benefits of the change likely to be realised?


			Immediately following implementation





			Benefit Dependencies 


Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.


			none





			Section A4: Delivery Sub-Group (DSG) Recommendations 





			


Please refer to section D.

















			DSG Recommendation


			Reject “duplicate” replacement reads and provide an existing rejection code/reason (Option2)








			DSG Recommended Release


			June 2019





			Section A5: DSC Consultation  





			Issued


			Yes





			Date(s) Issued


			14/09/2018 – reissued on 17/09/2018





			Comms Ref(s)


			2074.3 – RJ – RH / 2076.2 – RJ – RH (reissued version)





			Number of Responses


			5 (4 approve, 1 reject with alternative)





			Section A6: Funding





			Funding Classes 


			☐ Shipper                                                            XX% 


☐ National Grid Transmission                             XX% 


☐ Distribution Network Operator                         XX% 


☐ IGT                                                                   XX%                                                                          





			Service Line(s)


			





			ROM or funding details 


			





			Funding Comments 


			This will be funded by Xoserve as process improvement





			Section A7: DSC Voting Outcome





			Solution Voting 


			Shipper                                      Approve


National Grid Transmission       NA	


 Distribution Network Operator   NA 


IGT                                             NA 





			Meeting Date 


			10/10/2018





			Release Date


			June 2019 Release





			Overall Outcome 


			This change was approved to be Xoserve funded. Solution Option 2 was approved; it is scope for the June 2019 Release.











Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com


Document Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			1.0


			


			02/07/18


			E Smith


			Completed CP template





			2.0


			Included in the September Change Pack


			14/09/18


			E Smith


			Issued for review, within the September Change Pack, of the System Solution Impact Assessment





			3.0


			Updated IA results


			17/09/18


			E Smith


			Updated IA Results in Section D; reissued to the industry.





			4.0


			Reps


			20/09/18


			E Smith


			Reps added and DSG comments added from meeting on 17th September





			5.0


			Representation  Matrix


			01/10/18


			E Smith


			Representation Matrix sent on 1st October





			6.0


			Section F added


			12/10/18


			E Smith


			Section F added following ChMC approval on 10th October









Template Version History


			Version


			Status


			Date


			Author(s)


			Summary of Changes





			2.0 


			Approved


			01/05/18 


			Emma Smith


			Layout and cosmetic changes made following internal review















Section D: DSC Change Proposal High Level Solution Options


			Section D1: Solution Options 





			High Level summary options





			The Impact Assessments for all solution options are included within the following slide pack:








 


We’re asking the industry for their preferred solution option, based on the information acquired from the impact assessments. Please populate section E with your response.





			Implementation date for this solution option


			June 2019





			Xoserve preferred option; including rationale


			


Reject “duplicate” replacement reads and provide an existing rejection code/reason. We believe this is the most cost-effective solution with minimal system impacts.














			DSG preferred solution option; including rationale


			





Reject “duplicate” replacement reads and provide an existing rejection code/reason.














			Consultation close out date


			28th September 2018















Section E: DSC Change Proposal: Industry Response Solution Options Review


			User Name


			Lorna Lewin





			User Contact Details


			LOLEW@orsted.co.uk 0207 451 1974





			Section E1: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


We support the preferred option to reject duplicate replacement reads and provide a rejection reason code of MRE00436. 














			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E1: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.




















			User Name


			Eleanor Laurence





			User Contact Details


			Eleanor.Laurence@edfenergy.com / 07875 117771





			Section E2: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


Our preferred option is Option 2 – Reject read using existing rejection reason 


Following analysis of the small amount of data provided to our organisation we can confirm that any of these sent were user error and therefore rejection should be the way forward.





This option is the simplest and cheapest build option for industry participants and due to the low numbers of sites involved we feel that this should be the approach. We fully support ensuring that we keep industry change to a minimum and where an existing process can be re-used it should be that approach we take.














			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E2: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.





























			User Name


			Npower





			User Contact Details


			Gas.codes@npower.com 





			Section E3: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


We support Option 2 Reject “duplicate” replacement reads and provide an existing rejection code/reason.  This will protect shippers from having to make expensive system changes.














			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E3: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.




















			User Name


			SSE Energy Supply





			User Contact Details


			Mark Jones 





			Section E4: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


SSE has a strong preference for Option A.  This is because this option clearly identifies to users where a duplicate read has been submitted and rejected as a unique error code is generated.  Whilst it is the option which probably means more work for most due to the introduction of a new error code, we believe that this option will, from a business process view, be the most optimum and the upfront effort of adding a new error code will be more than offset by the improvement in the business processes around these rejections.  





Within the change there is no mention of the scenario where the same read is submitted with a different TTZ count.  We expect that this read would not be rejected, but would be processed as normal due to the difference in energy allocation that this new read would create.








			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Reject





			DSG preferred solution option


			Reject





			Publication of consultation response


			Publish





			Section E4: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments. These will be passed to ChMC for consideration. Regarding the possibility of the same read & read date but a different TTZ count, this is not classed as a duplicate replacement so would not be rejected but processed accordingly (as the issue is around a Reconciliation Quantity of zero, a different TTZ count would create a non-zero Reconciliation Quantity). We will however, ensure this is clear in the capture documents that are passed to projects for delivery and the Solution Impact Assessment documents to be discuss at ChMC.














			User Name


			Scottish Power





			User Contact Details


			Claire Roberts –  ClaireLouise.Roberts@ScottishPower.com 





			Section E5: Organisation’s preferred solution option, including rationale taking into account costs, risks, resource etc. 





			


Scottish power’s preferred option would be number 2 – reject duplicate replacement read and provide an existing rejection code/reason. This is a low cost option and means no changes to our systems.








			Implementation date for this option


			Approve





			Xoserve preferred solution option


			Approve





			DSG preferred solution option


			Approve





			Publication of consultation response


			Publish





			Section E5: Xoserve’ s Response to Organisations Comments 


			


Thank you for your comments.

















Section F: DSC Change Proposal: Approved Solution Option





			Section F1: Solution Option for XRN4670





			This change was approved to be Xoserve funded. Solution Option 2 was approved; it is scope for the June 2019 Release.  Reject “duplicate” replacement reads and provide an existing rejection code/reason




















			Implementation date 


			June 2019 Release





			Approved by


			Change Management Committee





			Date of approval


			10/10/2018
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Change Request



A Change Request is a Xoserve internal mandate to carry out a change, which will require project management and delivery resources, on a Xoserve operation, asset or internal service.



Change Reference Number:  XRN 4670



Send completed form to: mailto:box.xoserve.portfoliooffice@xoserve.com



				Section 1: Customer Contact Information







				Requester



(Xoserve Employee)



				Name 



				Karen Marklew







				



				Contact Number



				2860







				



				Email Address 



				karen.j.marklew@xoserve.com







				Authorising Manager (Sponsor) M3/E3



M3/E3 email approval required to sponsor the need for this change. 



				Name 



				Dean Johnson







				



				Please attach email approval here: 







				Cost Centre e.g. XSO123



				XS009



				Business Plan Line Item e.g. BP18-012/NS_22



				



				Budget Owner 



				Operational change







				Cost Centre Allocation Guidance: https://xoserve.sharepoint.com/:p:/s/InvestmentPlanning/EZYHdYhFqwhHvJsm9xkQaCkB4kA5et3KhklVeArdgq6dAw?e=sVjeYs







				Indicator of financial scale of change       ☐  < = £50k       ☐   < = £250k    ☐  < = £500k     ☐   > = £500k  







				Section 2: Change Details







				Change Request Title



				Reject a replacement read, where the read provided is identical to that already held in UK Link for the same read date







				Analysis



				☐ Firm Quote for Analysis 



☒ Firm Quote for both Analysis and Delivery 







				Change Driver Type 







				☐ CMA Order                      ☐ MOD / Ofgem 



☐ EU Legislation                 ☐ License Condition 



☐ BEIS                                ☐ ChMC endorsed Change Proposal 



☐ SPAA Change Proposal  ☐ Additional or 3rd Party Service Request 



☒ Xoserve Internal CR (business improvement initiative) 



☐ Other(please provide details below) 











				Section 3: Change Description







				Shippers are currently submitting replacement readings, with a reading which is identical to the current read recorded on UK Link, for the same read date. Current validation does not consider this scenario.  The acceptance of these readings is impacting system performance, the generation of Exceptions and the requirement for manual intervention (i.e. exception workaround by Business and IS Ops).  Analysis of the MN09 Exceptions received since 1st June is attached - the Exception is generated where the volume to be replaced is zero, however a number of other exceptions can also be generated. Change includes classes 3 and 4, as system users are unable to replace an actual class 1 or 2 accepted reading.  A new rejection code may also be required to support this process.



The solution to be implemented at the earliest possible date to remove the ongoing recording of unnecessary updates and remove manual workaround effort for exceptions. 



Impact on system performance and data storage, including archiving of unnecessary data.  Creation of unnecessary Exceptions, not limited to MN09















				Customer Requested Implementation date



				01/11/2018







				Associated Change Reference  Number(s)



				







				Associated MOD Number(s)



				







				Perceived delivery effort (If known) 



				☐ 0 – 30                                                ☐ 30 – 60 



☐ 60 – 100                                            ☐ 100+ days                                                                                        







				Does the project involve the processing of personal data? 



‘Any information relating to an identifiable person who can directly or indirectly identified in particular by reference to an identifier’ – includes MPRNs.



				☐ Yes (If yes please answer the next question)



☒ No











				A Data Protection Impact Assessment (DPIA) will be required if the delivery of the change involves the processing of personal data in any of the following scenarios: 







				☐ New technology     ☐ Vulnerable customer data  ☐ Mass Data      ☐ Theft of Gas           ☐ Fundamental changes to Xoserve business  ☐ Xoserve employee data



☐ Other(please provide details below)



        



If any of the above boxes have been selected then please contact The Data Protection Officer (Sally Hall) to complete the DPIA.







				Section 4: Change Benefits







				Benefit Description 



What, if any, are the tangible benefits of introducing this change? 



What, if any, are the intangible benefits of introducing this change? 



				Current Exception process takes approximately 10 minutes to resolve, where Xoserve does not require assistance from application support. Based on the current level of MN09 exceptions processed since 1st June 2017, this equate to 98 hours of manual effort (8 hours per month).







				Benefit Realisation 



When are the benefits of the change likely to be realised? 



				☒Immediately upon delivery          ☐ Within 6 months of delivery 



☐ Within 1 year of delivery            ☐ Between 1 and 3 years of delivery



☐ More than 3 years after delivery                       







				Benefit Dependencies 



Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of. 



				







				Change Improvement Scale? 



How much work would be reduced for the customer if the change is implemented? 



				☐ High (multi parties benefit from the change)           ☒ Medium (more than 1 party benefits from the change)         ☐ Low (1 party benefits from the change)







				Are any of the following below at risk if the change is not delivered? 







				☐ Safety of Supply at risk                        ☐Customer(s) incurring financial loss                  ☐ Customer Switching at risk



☐ No







				Are any of the following below required if the change is delivered? 







				☒ External Customer System Changes Required  ☐ External Customer Testing Likely Required



☐ External Customer Training Required  ☐ No











				Section 5: Known Impact to Systems / Processes 







				Primary Application impacted



				☐BW            ☐ ISU                        ☐ CMS                          ☐ AMT                           ☐ EFT          ☐ IX                         ☐ Gemini                         ☐ Birst       ☐ Other (please provide details below)  ☐ None                        











				Business Process Impact 



				☐AQ                 ☐SPA               ☐RGMA          ☒Reads                             ☐Portal             ☐Invoicing        ☐ Other (please provide details below)  



☐ None                        











				Are there any known impacts to external services/processes/documentation and/or systems as a result of the delivery of this change?



				☒ Yes (please provide details below)







☐ No







				Will the change be visible to any external customers as a result of delivering this change? 



				☒ Yes (please provide details below)







☐ No











				Section 6: Workaround currently in operation?







				Is there a workaround in operation? 



				☒ Yes 



☐ No







				If yes who is accountable for the workaround?



				☒ Xoserve



☐ External Customer 



☐ Both Xoserve and External Customer 







				What is the frequency of the workaround? 



				







				What is the lifespan for the workaround?



				







				What is the number of resource effort hours required to service the workaround?



				10 Mins per Exception







				What is the perceived complexity of the workaround?



				☐ Low (easy, repetitive, quick task, very little risk of human error)  



☐ Medium (moderate difficult, requires some form of offline calculation, possible risk of human error in determining outcome)



☐ High (complicated task, time consuming, requires specialist resources, high risk of human error in determining outcome) 















Document Version History



				Version



				Status



				Date



				Author(s)



				Summary of Changes







				V0.1



				Draft



				2/7/2018
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				Transferred CR details from old to new template
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XRN4670
High Level System Solution 
Impact Assessment













Change Overview



				XRN4670 – Read Replacement creating unnecessary exceptions



				Shippers are currently submitting replacement readings, with a read which is identical to the previously submitted read recorded in UK Link for the same read date. Current validation and business processes do not consider this scenario and therefore as a result is leading to an increase in the number of exceptions received and manual intervention taken to resolve. Where a replacement reading is submitted to ISU (via NDM read files) that has the same read value and read date it creates a zero billable consumption, something that at present is not expected and therefore generates a MN09 exception to be looked at.   The current processing of the exception requires a manual consumption adjustment to be completed by the business ops team for an adjustment to be released and the read to be re-processed. 







				Solution Options
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Reject “duplicate” replacement reads and provide a new rejection code/reason











Reject “duplicate” replacement reads and provide an existing rejection code/reason











Amend SAP ISU to process the replacement read but the zero consumption is not processed











Amend SAP ISU to process the replacement read with the zero consumption being processed











Education piece to the Shipper community to mitigate the submission of such readings
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Option 1 - High Level Impact Assessment



				Assumptions



				Class 3 & 4 only
Only consider Reads flagged as Replacement within the UBR/UMR file
New Rejection Code agreed prior to code build
Error message displayed on screen will be the same as the rejection code
Replacement of RGMA reads are not in scope







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



Impact



				1 -  Reject “duplicate” replacement reads and provide a new rejection code/reason



				This solution option is looking to amend SAP ISU to reject any duplicate replacement readings that are submitted by the Shipper (where the replacement read is the same read value and read date as the already loaded read).  Where this occurs the system will then reject the record using a newly introduced rejection code/reason that will be sent out in the URS file.  The new rejection code/reason will be configured in SAP PO and Marketflow accordingly to facilitate the new values being present in the outbound URS file.  This solution also incudes work to the SAP ISU manual read entry transaction screen to display the newly introduced rejection code/reason where a user attempts to submit a duplicate replacement reading manually. 







				Overall Impact				High Level Cost Estimate



				Low				36,000 - 46,000 GBP
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Option 1 - System Impact Assessment



				Marketflow				SAP PO				SAP ISU				SAP ISU				



				File Format				Process Code				Process Code				Process Code				



				Configuration				Interface				Batch Job				Online				



				Shippers				Shippers				Shippers				Xoserve				



				New				New				Existing				Existing				



				System needs to be configured to allow the flow of the .URS file containing the new rejection code/reason				System needs to be configured to generate the .URS file containing the new rejection code/reason				System to be amended to not process any duplicate replacement reads processed via .UMR/.UBR files				Manual read entry transaction screen to display rejection code/reason where a user attempts to submit a duplicate replacement read				



																				



				G				G				G				G				



				G				G				G				G				



				G				G				G				G				



				G				G				G				G				



				G				G				G				G				



				G				G				G				G				



				G				G				G				G				







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 1 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				n/a				n/a				n/a				n/a				n/a				n/a



				Metering (Reads)				Low				Yes				No				No				Yes				No



				Reconciliation				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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Option 2 - High Level Impact Assessment



				Assumptions



				Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				2 -  Reject “duplicate” replacement reads and provide an existing rejection code/reason



				In SAP ISU, any duplicate replacement reads submitted by the Shipper (same read value and read date) will be rejected by the system with an existing rejection code/reason going out in the URS file. Proposed “MRE00436 - The Meter Point already has a read for this date”. For manually entered reads (UKL transaction screen), the existing rejection code/reason will be displayed. 







				Overall Impact				High Level Cost Estimate



				Low				30,250 - 40,250 GBP
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Impact
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Option 2 - System Impact Assessment



				SAP ISU				SAP ISU												



				Process Code				Process Code												



				Batch Job				Online												



				Shippers				Xoserve												



				Existing				Existing												



				System to be amended to not process any duplicate replacement reads processed via .UMR/.UBR files				Manual read entry transaction screen to display rejection code/reason where a user attempts to submit a duplicate replacement read												



																				



				G				G												



				G				G												



				G				G												



				G				G												



				G				G												



				G				G												



				G				G												







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 2 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				n/a				n/a				n/a				n/a				n/a				n/a



				Metering (Reads)				Low				No				No				No				Yes				No



				Reconciliation				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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Option 3 - High Level Impact Assessment



				Assumptions



				Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				3 -  Amend SAP ISU to process the replacement read but the zero consumption is not processed



				This solution is looking to amend SAP ISU so any duplicate replacement reads submitted by the Shipper (same read value and read date) will be accepted by UKL but the resulting zero consumption will not be picked up by the Amendment Invoice for further processing. For the manually entered reads (UKL transaction screen), the same rule applies as the above. A new rejection code will need to be defined and sent out in the .URS file stating that the read is loaded in the system but remain suspended.







				Overall Impact				High Level Cost Estimate



				Medium				47,500 - 57,500 GBP







3



Impact
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Option 3 - System Impact Assessment



				SAP ISU				SAP ISU				SAP ISU								



				Process Code				Process Code				Process Code								



				Batch Job				Configuration				Online								



				Shippers				n/a				Xoserve								



				Existing				Existing				Existing								



				System to be amended to process any duplicate replacement reads received via .UMR/.UBR files				Reconciliation process to be configured to ignore the billing of zero consumption where a duplicate replacement is received				Manual read entry transaction screen to be able to process duplicate replacement reads and display the suspended status								



																				



				G				G				G								



				G				G				G								



				G				A				G								



				G				G				G								



				G				G				G								



				A				A				G								



				G				G				G								







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 3 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				n/a				n/a				n/a				n/a				n/a				n/a



				Metering (Reads)				Medium				Yes				No				No				Yes				No



				Reconciliation				Medium				No				No				No				No				No



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a
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Option 4 - High Level Impact Assessment



				Assumptions



				Class 3 & 4 only
Only consider Reads flagged as Replacement in UBR/UMR file
Replacement of RGMA reads are not in Scope







				Impacted Systems



				







Marketflow



SAP PO



SAP ISU



GEMINI



SAP BW



CMS



DES



API



				4 - Amend SAP ISU to process the replacement read with the zero consumption being processed and trigger  appropriate zero reconciliation



				This solution is looking to amend SAP ISU so any duplicate replacement reads submitted by the Shipper (same read value and read date) will be accepted by the system with the resulting zero consumption being picked up for further processing into Reconciliation and the Amendments Invoice (mitigating the need for exception and manual processing). For the manually entered reads (UKL transaction screen), the same rule applies as the above.








				Overall Impact				High Level Cost Estimate



				Medium				53,250 - 63,250 GBP







4



Impact
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Option 4 - System Impact Assessment



				SAP ISU				SAP ISU				SAP ISU				SAP ISU				



				Process Code				Process Code				Process Code				Process Code				



				Batch Job				Configuration				Configuration				Online				



				Shippers				Shippers				Shippers				Xoserve				



				Existing				Existing				Existing				Existing				



				System to be amended to process any duplicate replacement reads received via .UMR/.UBR files				Reconciliation process to be configured to process the billing zero consumption where a duplicate replacement is received				Changes to the Amendment Invoice to pick up the zero consumption reconciliations and process them accordingly				Manual read entry transaction screen to be able to process duplicate replacement reads				



																				



				G				G				A				G				



				G				A				A				G				



				G				A				A				G				



				G				G				G				G				



				G				G				G				G				



				G				A				A				G				



				G				G				G				G				







				Application:



				System Component:



				Development Type:



				Impacted User(s):



				Build Type:



				Change Description:



				



				Requirement Clarity:



				Change Complexity:



				Integration Complexity:



				Test Data Prep Complexity:



				Test Execution:



				Regression Testing Impact:



				Performance Impact:
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Option 4 - Process Impact Assessment



				Process Area				Complexity				File
Formats				Exceptions				External
Screens				Batch Jobs				Performance Test?



				SPA				n/a				n/a				n/a				n/a				n/a				n/a



				Metering (Reads)				Medium				No				No				No				Yes				No



				Reconciliation				Medium				No				No				No				Yes				No



				Invoicing – 
Capacity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Commodity				n/a				n/a				n/a				n/a				n/a				n/a



				Invoicing – Amendment				Medium				No				No				No				Yes				No



				Invoicing – 
Other				n/a				n/a				n/a				n/a				n/a				n/a



				Rolling AQ				n/a				n/a				n/a				n/a				n/a				n/a



				Formula Year AQ				n/a				n/a				n/a				n/a				n/a				n/a



				RGMA				n/a				n/a				n/a				n/a				n/a				n/a



				DSC Service				n/a				n/a				n/a				n/a				n/a				n/a



				Other (Specify)				n/a				n/a				n/a				n/a				n/a				n/a







4







© 2017  Wipro



wipro.com



confidential







‹#›







image2.jpg



el

xoserve











image1.jpg

















R ———
xoserve

XRNAGTO
High Level System Solution
Impact Assessment

TR .









image4.jpeg












image5.jpeg








image5.emf
June 19 POAP.pptx


June 19 POAP.pptx
XRN4732 - June 19 Release Timelines

Key Milestone Dates:

Design Change Packs, Extraordinary Issued – 23rd November 18

10 Day Review Period Completion – 07th December 18

5 Day Xoserve Response Period Completion – 14th December 18

5 Day Notice of ChMC Materials – 04th January 19

Design Change Packs Approved – 09th January 19

6 Month Notice of June 28th Implementation – 09th January 19 

Seeking BER Approved at the 09th January 19 ChMC



09/01: Seek BER Approval at ChMC
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