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Progress Update

. V1.6 was successfully launched on the 27 November. To support this launch we facilitated numerous
walkthroughs and onboarding sessions, alongside the Customer Support drop in call.

. Our next launch will be V1.7 and this is being targeted for 24/02/24. There will be a training session scheduled for
January to walk through the new contacts KMI and SARs

. The Customer Focus Groups for 2024 are now available to book

and these are being updated on the

relevant Xoserve webpages, as a subject to change agenda:

Progress updates
V1.7 Launch (KMl and SAR)
KMl and SAR walk throughs
AOB
Progress Updates
V1.7 Launch details
Recap of training material for KMl and SARs
V1.8 launch and MUR Walk through
AOB
Progress updates
Launch feedback
V1.9 & 1.10 launch plans
AOB
TBC

. As suggested in last month’s CoMC a MUS session has also been scheduled for the 22/01/24, to book a ticket

please use this


https://www.eventbrite.co.uk/e/cms-rebuild-2024-customer-focus-groups-tickets-770776823227?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/cms-rebuild-mus-process-walk-through-tickets-770779200337?aff=oddtdtcreator
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https://www.xoserve.com/change/customer-change-register/xrn-5556f-cms-rebuild-version-15/
https://www.xoserve.com/change/customer-change-register/xrn-5556g-cms-rebuild-version-16/
https://www.xoserve.com/change/customer-change-register/xrn5556h-cms-rebuild-version-17/
https://www.xoserve.com/change/customer-change-register/xrn5556c-cms-rebuild-version-12/
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