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Progress Update

. Launch preparation and activities have been underway to deliver the launch of Version 1.5 on 6 November 2023,
which has included 4 customer walk through sessions.

. This version will contain the enhanced Request for Adjustment (RFA) process with the previously separate
process of Consumption Dispute Query (CDQ) built in. Alongside this there is brand new functionality of using
the IX to submit contacts in bulk and receive response / update files from CMS.

. To support the launch of V1.5 the customer drop in support call will be made available between the hours of
11:00 - 13:00 for the first week of the launch. The joining details will be available on the CMS Rebuild Webpage
and within the individual launch communications that are issued to all users.

. The next launch will be on 27 November containing the Network raised Theft of Gas (TOG) and New Meter
Number Creation (FOM) processes. This launch will also see Utility Infrastructure Providers onboarded for their
activities within FOM. The CMS Rebuild team will be reaching out to the UIPS in the first week of November to
commence the onboarding activities.

. Due to the reprioritising of process order for delivery there have been some suggested changes identified for the
previously submitted and approved Change Proposals, the full details can be found on the following slide.
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CMS Rebuild XRN5556 Outstanding Change

Proposals

. With the agreement of Change Management Committee, we would like to make the following changes to the
titles of the following Change Proposals:

5556.F CMS Rebuild Version 1.5 RFA Process with built in CDQ process No Change
and IX functionality

5556.G CMS Rebuild Version 1.6 TOG, FOM and DMQ Process. DMQ will be delivered at a later date, propose to
remove it from the scope of the CP and include it in a
later CP.

5556.H CMS Rebuild Version 1.7 GSR and MUS Change Title to Delivery GSR and MUS

. The following Change Proposals will then be Raised:

5556.1 CMS Rebuild - Delivery of 5604 and 5605 SAR and KMl this is just for information as the Change packs will be issued as
part of the XRN 5604 and XRN 5605 delivery
5556.) CMS Rebuild - Delivery of Must Reads This Must Reads Process will be delivered just after 5556.1 to allow time for the
new processes to embed
5556.K CMS Rebuild - Delivery of Generic Generic workflow (AGG, DMR, FLE, PSI, PSR, *) and the Daily Metered Query
Workflows and DMQ (DMQ) processes to be delivered

*AGG - Twin Stream Challenges, DMR - Daily Metered Reconciliation, FLE — File Enquiry, PSI - Prime and Subs Invoice (PSI), PRS - Prime and Sub Configuration Change
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https://www.xoserve.com/change/customer-change-register/xrn-5556f-cms-rebuild-version-15/
https://www.xoserve.com/change/customer-change-register/xrn-5556g-cms-rebuild-version-16/
https://www.xoserve.com/change/customer-change-register/xrn5556h-cms-rebuild-version-17/
https://www.xoserve.com/change/customer-change-register/xrn5556c-cms-rebuild-version-12/
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