AREAS OF PAC CONCERN

= Annual Review 2023: The Performance Assurance Framework Administrator (PAFA) will be
looking to issue the 2023 Performance Assurance Framework Document Annual Review out
for consultation to the industry w/c 11" September 2023 with responses due by 30" October
2023.
The PAFA will also be running a virtual Annual Review event on 3" October 2023, with invites
to be circulated shortly.

= 0851R - PAFA Attendance at Workgroup: PAC agreed for the PAFA to attend the Workgroups
for UNC Modification 0851R — Extending the Annually Read PC4 Supply Meter Point (SMP) read
submission window on their behalf.

= Review of New Modifications: PAC were made aware of four new modifications for
consideration. PAC determined that one of these modifications had an impact on Performance
Assurance;

- 0836S — Resolution of Missing Messages following Central Switching Service
Implementation and Integration with REC Change R0067 — To be monitored through
the monthly risk review.

= Shrinkage Model: David Morley (OVO) attended PAC to discuss the inclusion of Shrinkage
within the remit of the PAC. PAC discussed the matter extensively and voted against Shrinkage
being explicitly included as part of PAC's remit and included within the PAC Terms of
Reference. David Morley indicated his intention to include Shrinkage within PAC’s remit
through an UNC modification.

SHIPPER PERFORMANCE ANALYSIS
= Non-Respondents to PAC Requests: PAC highlighted that there had been a good response to
the recent Request for Information (RFI) request for Product Classes 3 and 4 for Meter Reading
Submission from Industry. There was only one non-respondent who will be contacted via
alternate contacts before the next PAC meeting.
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