
KVI Change Management Survey Feedback



KVI Change Management 
Survey – July-September 

2023 (Q2)

• Score decreased from 10 to 
8.8 from last survey (Q1)

• YTD Scorecard for year 23/24 
is 9.4. Our target score over 

the year is 8 and above

• Number of participants 
stayed the same at 4
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