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Progress Update
• Following a discussion and a vote at the CFG the next version releases will be:

• For V1.5 the following customer walk through sessions will be available to book on to via the CMS Rebuild Webpage

– Customer Focus Group – 09/10/23 and 27/10/23 – full run through of the RFA process

– BCL file via the IX: 13/10/23 and 30/10/23

• To support the launch of V1.5 the customer drop in support call will be made available between the hours of 11:00 –
14:00 for the first week of the launch. The joining details will be available on the CMS Rebuild Webpage nearer the 
time

Process Target Date Contingency Date Additional Commentary

Request for Adjustment (RFA) and Consumption Dispute Query 
(CDQ)

06/11/23 20/11/23 The new RFA process will have the CDQ process built in to the validations so now customers will only need to use the RFA contact code. 
Due to the proposed dates falling over the October half term this has been pushed out to be delivered in early November.

Network Theft of Gas (TOG) & New MPRN Creation (FOM) 27/11/23 11/12/23 Was originally part of XRN 5556H with DMQ, however given that DMQ is a process with small volumes we are proposing that the DMQ 
process is delivered at a later date.

Shipper Agreed Reads (SAR) & IGT Must Reads (KMI) 
(XRN5604 and XRN5605)

24/02/24 04/03/24 
(assumed)

These processes will be delivered alongside the UKLink delivery of  XRN5604 and XRN5605

Must Reads (MUR) 04/03/24 18/03/24 Was originally going to be delivered alongside SAR and KMI, however as these are new processes we are proposing that MUR is delivered 
slightly after to allow customer uptake of the brand new processes.



A Little LaterLaterThenNow
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04/03/24
18/03/24 Exact dates TBC

Version V1.5 V1.6 V1.7 V1.8 V1.9 V1.10

XRN5556F XRN5556G XRN5556HXRN5556I XRN5556J XRN5556K

New ProcessXRN yet to be raised

https://www.xoserve.com/change/customer-change-register/xrn-5556f-cms-rebuild-version-15/
https://www.xoserve.com/change/customer-change-register/xrn-5556g-cms-rebuild-version-16/
https://www.xoserve.com/change/customer-change-register/xrn5556h-cms-rebuild-version-17/
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