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Gemini Sustain Plus Engagement

. The dedicated Gemini Sustain Plus Focus Groups will start in September 2023. These will be recurring sessions over the next
12 months to support the industry to prepare for the go-live in September 2024

. The Focus Group is designed to provide an overview and detail on the specifics changes to Gemini and the impacts to
interested parties, from both a technical and operational perspective. The type of areas we intend to cover at the Focus Groups
are as follows:

. Demonstrate how the whole user experience will be impacted: (e.g. share changes to the log-in process)
. Provide an overview on how to integrate the changes into your own systems (e.g. APIs)
. Share approach on the updated training solution

The first Focus Group will now be a virtual event:

. Date: Monday 25 September 2023
. Time: 13:00-15:00
. Invitation to follow via UK Link Distribution.

. A Gemini Sustain Plus webpage is now live. The webpage covers the scope of the programme along with providing answers to
common queries. It will be updated periodically throughout the programme. The website is available via the following link:
Gemini Sustain Plus (xoserve.com)

. A Gemini Sustain Plus launch video has also been created which can be accessed via this link
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