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GS(I&U)R

• DNs carry out GS(I&U)R obligations on behalf of Gas Suppliers

• Cadent carry out c115,000 GS(I&U)R site visits each year

• Two UNC reports related to GS(I&U)R

• TPD V15 (Mod 0469S) a Gas Safety Report outlining the status of the service 18 months after initial removal of the meter

• TPD G3.9 (Mod 0518S) outlines obligations on Shippers to scrutinise a monthly Xoserve report, showing Supply Meters removed 6
months previous, and where necessary amend the address.

• Where a service cannot be located DNs will make phone contact with the Supplier

• This is not always successful and Suppliers will often quote GDPR as to why customer and address data cannot be provided

• c800 services each year in the Cadent area cannot be located

• DNs are planning on adding an additional process step - formally lettering each Supplier to request 
further address data in order to assist us to carry out their obligation

• Without such information DNs will be unable to confirm to the Supplier whether the service is now GS(I&U)R compliant

• SPAA Contract Manager will initially be the first point of contact
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