MODIFICATION 0522

Legal Text

GENERAL TERMS

SECTION B — GENERAL

5 NOTICES AND COMMUNICATIONS

Amend Section 5.2.5 (d) to read as follows:

(d) in the case of e-mail, subject to 5.2.8, shall be deemed to have been received one hour
after being sent in the absence of any undeliverable return receipt received by the sender
during that period. Where an undeliverable receipt is received by the Sendersender, they
shall within 1 hour of that receipt seek to contact the intended recipient to notify them of
the undeliverable receipt and resolve the issue as far as possible prior to attempting to
resend the e-mailcommunication.

TRANSPORTATION PRINCIPAL DOCUMENT
SECTION U — UK LINK

2.5 AUTHORISED REPRESENTATIVE

Amend 2.5.2 10 2.5.2 (a) and insert 2.5.2 (b) as follows:

25.2 (a) An "Authorised Representative" is a representative of a UK Link User
who has been designated by the UK Link User in accordance with paragraph
2.5.3 and for whom a UK Link Identity under paragraph 2.6.1(b) has been
issued.

2.5.2 (b) An “Authorised User’s Email Representative” is a representative of a
UK Link User who has been designated by-the UK-Link-Userin-accerdance
with-paragraph-2-5-3-on behalf of that UK Link User in connection with the
resolution of issues connected with the use of e-mail communications
between the Parties.

SECTION V - GENERAL
Amend 2.1.2 (iii) as follows:

(iii) the postal and e-mail address and telephone and facsimile numbers of the Applicant
User, and the individual for whose attention notice is to be marked, for the purposes of
notice under GT Section B5.2.3 and B5.3.1. A Party will use reasonable endeavours to
give other Parties 20 Business Days notice of any change of valid e-mail address which
shall be updated within 5 Business Days of receipt, unless an alternate notice period is

agreed between parties. On receipt of a new e-mail address, a confirmation test will take
place.

(FOR INSERTION INTO THE DRAFT MODIFICATION REPORT SOLUTION)




UK LINK MANUAL

When an email address is to be used for the first time for any Code Communication, a test email must
be sent and the user must respond, so that the recipient can confirm that the email address is correct.
Any non-response to test emails will be referred to the Registered User's Email Representative for
resolution.




