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PRIORITY CONSUMER STATUS APPLICATION PROFORMA 

 

Shipper Name: 
 
 

Shipper Short Code: 
 
 

Contact Name: 
 
 

Telephone Number: 
 
 

 
 

Meter Point Reference: 
 
 

Meter Serial Number: 
 
 

Site Address: 

 
 
 
 
 

Supply Meter Point AQ: 
 
 

 

 

*Delete as appropriate 

 

Site Description (e.g. hospital): 
 
 

 
 
 
 
 
 
 
 

Category:   

Category A - Institutions providing care for those to be at risk through age, sickness or infirmity e.g. 
hospitals, convalescent and nursing homes, homes for the elderly or disabled, where gas is the sole 
means of heating and not on an interruptible contract.  Also, non domestic consumers providing 
emergency services, who need to continue to use gas to ensure the safety of human life, where the gas 
supply is not supplied under an interruptible contract, and where no alternative fuel supply is available. 

Category C - Consumers without an alternative fuel source, who use in the course of their business, 
major items of plant - defined as plant with a capital replacement value exceeding £50 million, which 
would be severely damaged without a safe run down period. 

 

A Add / Remove* C Add / Remove* 
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THIS SECTION TO BE COMPLETED FOR CATEGORY C SITES ONLY 
 
Demand Management:   
 

Minimum Demand:  
 
 

Kwh 

Time to Minimum Demand:  
 
 

Hr 

Time to Shut-Down:  
 
 

Hr 

 
 

FOR XOSERVE USE ONLY: 
 

 
 

Comments: 

 
 
 
 
 
 
 
 
 
 

 
 

Please forward to:  priorityconsumers.spa@xoserve.com 

Supporting Information: Please explain how the application meets one of the categories defined (Care 
Home, Emergency Services, etc.) 

 

 

 

 

 

 

Date:  Accepted/Rejected  


