XOs€erve

QUARTERLY INVOICING UPDATE

19t January 2022



Monthly Totals for UNC and DSC Invoicing
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Count of PEGA Tickets

Distinct Count of PEGA Tickets Assigned to the Billing & Invoicing Team by Created Month
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Created Month

Energy Balancing Invoice Adjustments Backlog

August 2021

November 2021 December 2021

Feb-20 Oct-20 Feb-21 Jun-21 Oct-21 Jan-21
Number of Adjustments 102 49 6 3 1 64
Total Energy to be adjusted (kWh) | 182,260,122 | 21,918,982 | 2,776,789 84,517 4,108 60,000,000
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AMS - MPRNs Billed vs MPRNs with Exception

13.2M
12.2M
12.1M 11.5M 11.7M 11.5M 11.6M 11.6M
10.9M
I517K 99.4K 25.9K I134K I187K I204K IZBDK 39.2K 48.5K
Apr2021  May2021  Jun 2021 Jul 2021 Aug 2021  Sep2021  Oct2021  Nov2021  Dec 2021
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