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Read Rejection Code |Exception message Rejections | Rejected AQ
MET00564 Meter not found for Meter Point 6,080 86,885,347
MET00567 Meter Serial Number Provided is for previous meter 1,245 13,843,725
MRE00418 Asset Status is not live 518 9,364,275
MRE00419 The meter serial number on the read does not agree with the meter serial number held on the Transporter Database 21,834 308,971,640
IMRE00420 The meter read does not have the expected number of digits 9,275 246,522,460
IMRE00421 A convertor serial number has been supplied where no convertor is fitted 7 17,163,684
IMRE00422 convertor corrected read has been supplied where no convertor is fitted 5 4,716,471
IMRE00424 The convertor serial number on the read does not agree with the convertor serial number held on the Transporter Database 14 119,378,033
IMRE00425 The corrector corrected read does not have the expected number of digits 25 200,512,646
IMRE00426 The corrector uncorrected read does not have the expected number of digits 72 347,773,594
IMRE00428 The convertor serial number has not been supplied where there is a convertor is fitted 44 174,470,850
IMRE00441 Convertor uncorrected read has been supplied where no convertor is fitted 3 10,895,497
MRE01007 Meter, convertor corrected and uncorrected reads not provided where DRE not present. 19 89,341,490
MRE01034 Meter read/Convertor read provided but asset number missing 4 56,710
Metering Exceptions 39,145 1,629,896,422
ALL Exceptions| 249,737 |8,415,363,236
% Metering Exceptions 15.7% 19.4%
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(N) Non Opening Read - 15K
(O) Opening Read 2 0
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Read Rejections by Read Type MRE01029 - Reading breached the upper Inner tolerance value an.. 384K

MREO00490 - A breach of the allowed reading submission frequenc 21.8K
17K

(R) Remote Reading Equipment Read ( 1871K MRE01030 - Overide tolerance passed and override flag provided
(E) Supplied by End User (Class 3/4); E... 18K MRED1016 - Actual read can only be replaced by a replacement re 123K
(M) Meter Reading Organisation Read K MRE00489 - Non-opening reading received outside the read receip 89K
(A) Agreed Opening Read (Class 3/4), A__. 478 MREO01016 - Actual read can only be replaced by a replacement read 88K
(N) Cyclic Read 1?7 MREO01008 - Fault identified at meter point, read suspended 86K
(F) RGMA Removal Read  °~ MRE01027 - Reading Breached the upper Outer Tolerance 7aK
(C) Customer Read (obtained for a Prim s MRE01029 - Reading Breached the upper Inner Tolerance value a.. 6.2k
(Is missing) ! MREO0457 - New Meter Reading is less than previous meter reading SigK

MRE01026 - Reading Breached the lower Outer Tolerance

(B) Better Estimate (Class 1/2)




ﬂ Read Performance Volumes X + o - X
< & @ login.eul.birstcom/apps/#/dashboards/e241578b-2a27-4265-9932-0f39fc2a1d3d/pages/c2572351-5833-445e-a716-a959a93d8853 w B &
= g w B A YO © O w
Reads v [/ Read Performance Volumes v C correla
=4 Between 0, 12 = 2021/05 = Alphabetical = Read Volume Trend
Alphabstical v Read V/ N
Shipper Read Volume Shipper AQ Volume  Trend Meter Rejections against total rejections ~ Re2d Volume Trend
Include chart doing the same for AQ
73.5K 25.7B Show % of MPRN count & AQ against industry rejection position
24K 692.1M oM -
86K 1.6B 2 = = = = =
715 947.5M &y = = = = =
12 235.7M
8.9K 255.4M 2020112 2021/01 2021/02  2021/03  2021/04  2021/05  2021/06  2021/07  2021/08
#Accepted #Rejected #Not Submitted
146 103.7M
73K 9.68 Read Rejections by Rejection Code Rejection Code Detall
39.8K 2.2B
87K 162.4M MREQD482 = Error code Exception message
50.5K 706.9M VIREDT020 m
742 27.5M MREOD457 (is missing) (is missing)
MRE00419
T11.6K 1.78 MREO1027 = CNF00011 Confirmation not owned by reques
>3 Brax ot ; MET00564 M tfound for Meter Point
476K 774 6M MREQ0489 6 eter not found for Meter Poin
MET00567 Meter Serial Number Provided is f:v

#Rejections . Rejected AQ »

#Accepted #Rejected Accepted AQ Rejected AQ Not Submitted AQ




