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Service
Service Service Definition | Section Pelformanc
Praovider Definition | Section number Metric Description e | Metiic Tupe | Value'
Service Percentage Service Auailabilivy for the receipt and acknowledgement of
Koserve GROS Availability 5.2[Market Meszages from the CS5 Provider [excluding scheduled maintenance 0.9375| DECIMAL 1
w Service Mumber of instances where scheduled maintenance ocoured betw een 16:00
K e oln t S t on Ote A St Woseve  |GRDS | dwsilabilty 53| and 01:00 hours ot o
y p u g u Service Iri the event of an unplanned outage how manyinstances had the system not
Hoserve GROS Awailability 5.4| resumed operation within one hour 0] INT
- ‘where market messages from the 55 Provider [relating to secured switches
2 O 2 2) Service at gate closure] are at or below an average daily volume what percentage of
& Koserve GROS Levels T.11 days was the mean response time from GROS 20 minutes or less 1| INT 0.3571,

‘where market meszages fromthe 55 Provider [relating to secured switches
Service at gate closure] are ator below an average daily volume what percentage of

N 3 8 % re p O rte d d u e tO Hosewe  |GROS Levels 712 days was the S0th Percentile iesponse time from GROS 25 minutes or less 1| INT 1

‘where market messages romthe £S5 Pravider [relating to secured switches

E o, Service atgare closure] are ator below peak daily volume what percentage of days
Hoserve GROS Levels 713 was the mean response time from GROS 35 minutes or less 1[INT
L ate an d M I SS I n g G C ‘where market messages from the 55 Provider [relating to secured switches
Service at gate closure] are at or below peak daily volume what percentage of days
Koserve GROS Levels T.14 was the 30th percentile response time from GROS 40 minutes or less 1| INT
M e S S a e S Murmbrer of days in the reparting manth where market mezzages from the G55
Service Pravider [relating to secured switches at gate closurel were at or below the
Hoserve GROS Levels 715 swerage daily volume MIA MT kil

Humber of days inthe reporting month where market messages from the £33

l! ‘
. I | d a S at S u b Service Provider [relating 1o zecured switches at gate clozure) were at or below the
Hoserve GROS Levels 716 peak daily volume MIA MT 1]

Mumber of days inthe reporting maonth where market messages from the C55

) Service Provider [relating to secured switches at gate closure] were above the peak
ave ra g e VO u I I I eS Roserve GROS Levels 716 daily volume A INT o]

‘where market meszages from the C55 Provider (ather than at gate closure]

Service are at or belowan average hourly volume what percentage of hours was the
O . k(12 Hoserve GROS Levels 721 mean response time from GRDS 6 seconds or less 1| DECIMAL 1
—_— 100 /0 aval |ab| I |ty Of Where matket messages fom the TS5 Provider [ther than =t gate closre]
Service are at or belowan average hourly volume what peicentage of hours was the
Hoserve GROS Levels 722 50th percentile response time from GROS 10 seconds or less 1| DECIMAL 0.9386
G R D S ‘where market messages from the C335 Provider [ather than at gate closure]
Service are at or belowpeak hourly volume what percentage of hours w as the mean
Koserve GROS Levels T.235 rezponse time from GROS 10 seconds or less 1| DECIMAL 1
‘where market meszages from the C55 Provider (other than at gate closure]
Service are at or belowpeak hourly volume what percentage of hours was the 30th
Hoserve GROS Levels 724 percentile response time om GRDS 15 seconds orless 1| DECIMAL 1
Service Pravider [ather than at gate closure) were at ar below the average hourly
Hoserve GROS Levels 725 volume A INT 639
Service Mumber of hours in the reporting month where market meszages from the C55
moserve GROS Levels T.Z6 Provider [other than at gate closure) were at or below the peak howrly volume | M4 INT 35|
Service Mumber of hours in the reporting month where markst meszages fromthe CS5
moserve GROS Levels TET Provider [other than at gate closure) were above the peak hourly valume M INT 10|
Service ‘where aBCOR evert is invoked what number of instances w as the masimum
Koserve GROS Levels T.5[recovery time objective for the GROS greater than § hours 0] MT
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