
Process to establish and reconcile 22/23 shrinkage

• Dec 2021 – 22/23 Initial shrinkage proposals out for consultation

• 1st Feb 2022 – Receive any representations

• 1st Feb - 15th Feb 2022 - Review representations and consult

• 1st Mar 2022 – 22/23 Final shrinkage proposals published

• 1st Mar 2022 – Notification to Xoserve to input into GEMINI

• 1st Apr 2022 – WWU contracted Shipper starts to procure daily shrinkage volumes 
based on notification quantity (unless disapproved by the Authority)

• 15th May 2023 – Request data for populating 22/23 Shrinkage and Leakage Model

• June 2023 – Update 22/23 Shrinkage and Leakage Model

• 31st July 2023 – Publish shrinkage assessment and adjustment report

• Sept 2023 – Pricing template sent to Xoserve for 23/24 to credit/debit 22/23 shrinkage 
adjustment

• Oct 2023 – 22/23 Shrinkage difference credited/debited
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