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DOCUMENT CONTROL 
Reporting Period: May 2021 

Prepared by: Chris Hill 

OVERVIEW 
The purpose of this document is to keep stakeholders informed of activities and interactions carried out 
by the AUGE during the relevant month and to provide an update on progress with regard to delivery of 
the AUGE Service. 

Key points: 

 We have commenced the creation of our overall methodology and approach for the 2022-2023 Gas 
Year Draft AUG Statement and Table.   

 We have almost completed our initial assessment and are in the process of finalising the 
investigation topics for the 2022-2023 Gas Year.   

 We will present a summary of our overall methodology and approach and our initial assessment for 
the 2022-2023 Gas Year at the AUG Sub-Committee meeting scheduled for 2nd July. 

 Dates have now been confirmed for the AUG Sub-Committee meetings in relation to the Statement 
process for the 2022-2023 Gas Year, please find a link to relevant page on the Joint Office website:  
https://www.gasgovernance.co.uk/aug.  

 We submitted our response to Xoserve’s Review of the 2020-2021 AUG Expert Year consultation on 
17th May. 

 An Extraordinary AUG Sub-Committee meeting to discuss the full list of potential innovations with 
industry took place on 13th May.  At that meeting we requested that stakeholders provide scoring 
for each potential innovation, which should be returned by 7th June.  Please find a link to the 
relevant documentation here: https://www.gasgovernance.co.uk/aug/130521. 

The AUGE is open to engagement with all stakeholders. Any interaction will be logged and conducted in 
accordance with our principles of transparency and objectivity. Please contact us at auge@engage-
consulting.co.uk.  

SERVICE STATUS 

CORE  INNOVATION  ADVISORY  
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CORE SERVICE 

KEY INFORMATION 

Progress in Last 
Period 

 We have commenced the creation of our overall methodology and 
approach for the 2022-2023 Gas Year Draft AUG Statement and Table. 

 We have almost completed our initial assessment and are in the 
process of finalising the investigation topics for the 2022-23 Gas Year. 

 We submitted our response to Xoserve’s Review of the 2020-2021 AUG 
Expert Year consultation on 17th May. 

Meetings Attended  None. 

Planned for Next 
Period 

 We will finalise our overall methodology and approach for the 2022-
2023 Gas Year Draft AUG Statement and Table. 

 We will complete our initial assessment and identification of 
investigation topics for the 2022-2023 Gas Year. 

 We will provide the Prioritised Data Request to Xoserve. 

 We will provide the slide pack for the AUG Sub-Committee meeting 
scheduled for 2nd July to the Joint Office for publication ahead of that 
meeting. 

Meetings Planned  None. 

Key Issues  None. 

Key Risks 
 There is a possibility that delays in obtaining data may have knock on 

effect with regard to our analysis.  We will work proactively with all 
relevant parties to minimise this risk. 

 

OTHER POINTS TO NOTE 

Industry 
Consultations 

Ofgem Consultation – “The Retail Energy Code – Proposals for version 1.1” 

 We await further information as to RECCo’s progress in the development 
of a Theft Reduction Strategy and theft methodology and will consider 
any ensuing impact on our methodology for future years as appropriate.  
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INNOVATION SERVICE 

KEY INFORMATION 

Progress in Last 
Period 

 We communicated our full list of proposed innovations to stakeholders 
at the Extraordinary AUG Sub-Committee meeting held on 13th May and 
await feedback. 

Meetings Attended  Extraordinary AUG Sub-Committee meeting – 13th May. 

Planned for Next 
Period 

 We have requested feedback from stakeholders on the list of proposed 
innovations by 7th June and will assess these once collated.   

 We will present our findings to industry at the AUG Sub-Committee 
meeting scheduled for 2nd July. 

Meetings Planned  None. 

Key Issues  None. 

Key Risks 

 Although we are pleased with the progress made at the Extraordinary 
AUG Sub-Committee meeting of 13th May, there remains a risk that 
responses received from industry participants may result in 
disagreement as to the preferred innovations to progress, thus 
resulting in further delay.  We will work with industry and 
Correla/Xoserve to manage this situation if required. 
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ADVISORY SERVICE 

KEY INFORMATION 

Progress in Last 
Period 

 None. 

Meetings Attended  None. 

Planned for Next 
Period 

 None. 

Meetings Planned  None. 

Key Issues  None. 

Key Risks  None. 

 


