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TARGET, MEASURE & REPORT PRODUCT CLASS 4 READ PERFORMANCE 

 

Reference Explanation 

Transportation Principal Document  

Section M – Supply Point Metering  

5.9.1(f) Identifies three groups of Class 4 Supply Meters, by reference to Annual 
Quantity, Meter Read Frequency and the nature of the Supply Meter 
installed at the Supply Meter Point.   

Required on the basis read performance will be measured and reported on 
separately for each of the three groups, Groups 1, 2 and 3. 

5.9.18 Identifies the target performance for each of Groups 1, 2 and 3; the Target 
Monthly AQ Read Percentage for Groups 1 and 2 and the Target Annual 
AQ Read Percentage for Group 3. The target percentages will be set out in 
the Performance Assurance Reports Register (see Section V16.5) and will 
be subject to governance of that document. 

The Actual Monthly AQ Read Performance and the Actual Annual AQ Read 
Performance is then calculated each calendar month by reference to the 
Annual Quantity percentage of the User's portfolio for each Group in relation 
which a Valid Meter Reading was submitted during the relevant window. 
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5.9.19 Contains the requirement a User ensure that its read performance for each 
of Groups 1, 2 and 3 each calendar month is not less than the target 
performance. 

5.9.20 Makes clear which Annual Quantity is used in determining whether a Class 
4 Supply Meter is in Group 1, 2 or 3 and that for the purposes of Group 2 a 
Smart Meter or Advanced Meter must have been installed for all days in the 
relevant calendar month. 

5.9.21 Where the Meter Read Frequency changes mid-month the Supply Meter 
(and its Annual Quantity) will not be included when calculating the User's 
performance for the relevant calendar month. 

 

 


