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UNC Modification 
At what stage is 
this document in 
the process? 

UNC 0836S: 
Resolution of Missing Messages 
following Central Switching Service 
implementation and integration with 
REC Change R0067  

 

Purpose of Modification: 

Since the introduction of Faster Switching Arrangements in July 2022, there have been 

incidents whereby systems that interface with the Central Switching Service (CSS) have not 

received expected messages because they have not been generated, or because of issues in 

transmission or receipt of the messages.  This Modification clarifies treatment and activities 

necessary when the CSS Registration Effective from Date does not align to that recorded in 

the UK Link system due to this issue. 

Next Steps: 

The Proposer recommends that this Modification should be: 

• subject to Self-Governance 

• assessed by a Workgroup 

This Modification will be presented by the Proposer to the Panel on 16 February 2023.  The 
Panel will consider the Proposer’s recommendation and determine the appropriate route. 

Impacted Parties: 

Low: Suppliers; Shippers; Consumers 

None: National Grid NTS, Distribution Network Operators and Independent Gas Transporters 

Impacted Codes: 

Other impacted Codes are Retail Energy Code (REC) (REC Change Proposal R0067 has been 

raised to consider some of the issues defined in this Modification) and some components of 

this Modification may need to be reflected in IGT UNC (depending on the solution. 
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Timetable 
 

Modification timetable:  

Pre-Modification Discussed  26 January 2023 

Date Modification Raised 06 February 2023 

New Modification to be considered by Panel 16 February 2023 

First Workgroup Meeting 23 February 2023 

Workgroup Report to be presented to Panel 17 August 2023 

Draft Modification Report issued for consultation 17 August 2023 

Consultation Close-out for representations 08 September 2023 

Final Modification Report available for Panel (at short 

notice to be requested) 
13 September 2023 

Modification Panel decision 21 September 2023 

 Any 
questions? 

Contact: 

Joint Office of Gas 
Transporters 

 
enquiries@gasgove
rnance.co.uk 

0121 288 2107 

Proposer: 

Guv Dosanjh 

Cadent 

 
gurvinder.dosanjh
@cadentgas.com 

 07773 151572 

Transporter: 

Guv Dosanjh 

Cadent 

Systems Provider: 

Xoserve 

 

UKLink@xoserve.c

om 

Other: 

David Addison 

 

david.addison@xos

erve.com 

0121 229 2138 
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1 Summary 

What 

This Modification proposes that in the event that the Central Data Service Provider (CDSP) becomes aware that 

Registration details in the UK Link system are not aligned to Central Switching Service (CSS), then the CDSP is 

able to update the details prospectively in the UK Link system as soon as is practicable.  It further proposes that 

the Uniform Network Code (UNC) acknowledges that - in the event of this misalignment - the Shipper recorded 

in CSS is responsible for the Supply Meter Point for the purposes of invoicing, despite not being recorded as 

such within the Supply Point Register. To assist in Settlement processes this Modification also proposes that the 

CDSP adds a valid Meter Reading on the CSS Registration Effective Date, and the treatment of such a Meter 

Reading by Users. 

This modification further proposes that any Settlement is subject to a materiality test, and where any 

adjustments are below this threshold the adjustments will not be issued to the relevant Shipper Users. 

 

Why 

This Modification is intended to minimise the risk of exceptions occurring in the Registration process, but to 

clarify responsibility for invoicing should they occur. 

Significant changes were made to the UNC as part of the Faster Switching Significant Code Review to support 

implementation of the CSS.  As a result of a number of issues identified since implementation, there are 

instances where CSS and the UK Link system is misaligned.  These issues are where the relevant messages 

have not been generated or because of issues in transmission or receipt of the messages have occurred. 

Misalignment between CSS and the UK Link system was never envisaged in the drafting of the UNC as part of 

the SCR.  These changes are necessary to ensure that: 

- The CDSP has the authority to act upon an instruction to update the Supply Point Registration details 

that is received in a form that is not currently envisaged within the UNC; and  

- There is clarity in the UNC as to which party is responsible for Settlement in the event that CSS and the 

UK Link system are misaligned; and 

- The CDSP may load a Meter Reading on the CSS Registration Date, who may replace such Meter 

Reading and the purpose for which this Meter Reading is loaded; and 

- There is clarity about the circumstances that the CDSP shall generate and issue invoice adjustments. 

How 

This Modification proposes changes to the UNC to acknowledge that in the event of misalignment between the 

CSS and UK Link systems that the CDSP can act to remedy this inconsistency and confirm the responsibility for 

the Supply Point, so that it is clear to whom the CDSP should issue invoices.  It also proposes that the CDSP 

generate a Meter Reading on the CSS Registration Effective Date. 

2 Governance 

Justification for Self-Governance 

This Modification is proposed as Self-Governance because the Modification:  
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(i) is unlikely to have a material negative effect on: 

(aa)  existing or future gas consumers; and  

(bb) competition in the shipping, transportation or supply of gas conveyed through pipes or any 
commercial activities connected with the shipping, transportation or supply of gas conveyed through 
pipes; and  

(cc) the operation of one or more pipe-line system(s); and  

(dd) matters relating to sustainable development, safety or security of supply, or the management of 
market or network emergencies; and  

(ee)  the uniform network code governance procedures or the network code modification procedures; and  

(ii) is unlikely to discriminate between different classes of parties to the uniform network code/relevant gas 

transporters, gas shippers or DN operators. 

This Modification is not expected to have a material negative effect on existing or future gas consumers in that 

it doesn’t increase timing or costs of switching – rather it seeks to clarify the relevant treatment when integration 

issues between the CSS and the UK Link system because the necessary messages have not been generated 

or because of issues in transmission or receipt of the messages have occurred.  In this regard it is expected to 

have a positive effect for consumers ensuring that the CDSP may act in the event that it becomes aware of a 

discrepancy. 

Requested Next Steps 

This Modification should: 

• be considered a non-material change and subject to Self-Governance. 

• be assessed by a Workgroup. 

The technical solution for REC Change R0067 is expected to be implemented no earlier than December 2023.  

This change will implement an exception process in the REC for Registration messages from CSS that is different 

the Supply Point Registration process that is envisaged by the UNC. It is therefore proposed that this be 

considered by Workgroup to ensure that the Modification is fully developed prior to Consultation. 

3 Why Change? 

Significant changes were made to the UNC as part of the Faster Switching Significant Code Review to support 

implementation of the CSS.  As a result of a number of issues identified since implementation, there are 

instances where CSS and the UK Link system is misaligned.  These issues are where the relevant messages 

have not been generated or because of issues in transmission or receipt of the messages have occurred.   

Misalignment between CSS and the UK Link system was never envisaged in the drafting of the UNC as part of 

the SCR.  These changes are necessary to ensure that: 

- The CDSP has the authority to act upon an instruction to update Supply Point Registration details that 

is received in a form that is not currently envisaged within the UNC; and  

- There is clarity in the UNC as to which party is responsible for Settlement in the event that CSS and the 

UK Link system are misaligned; and 

- The CDSP may load a Meter Reading on the CSS Registration Date, who may replace such Meter 

Reading and the purpose for which this Meter Reading is loaded; and 

- There is clarity about the circumstances that the CDSP shall generate and issue invoice adjustments. 
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Ability for the CDSP to update Registration details 

If the changes proposed within the Modification are not made then the CSS and UK Link systems will not be 

aligned on an on-going basis, as the CDSP will not be able to act to remedy such inconsistency once it becomes 

aware of it.   

This Modification seeks to clarify the party responsible for Settlement in the event that this situation occurs. 

REC Change Proposal R0067 - Introduction of CSS Refresh Functionality – will introduce the capability for the 

Gas Retail Data Agent (GRDA – a role that the CDSP performs in REC) to request a Resend of a missing 

message or request a Refresh of an individual Supply Meter Point’s Registration data from CSS in instances 

where we suspect that UK Link and CSS data are misaligned.   

UNC only envisages the CDSP being in receipt of a ‘Secured Active Notification’ from CSS in order to affect a 

Supply Point Registration.  The Resend functionality will enable the CDSP to request the Secured Active 

Notification (or the cancellation notice) to be sent, this component of R0067 does not require a Code Modification. 

The Refresh functionality does not result in the generation of a Secured Active Notification – therefore at present 

the CDSP cannot act upon the Registration Event Synchronisation (which is the message that the CDSP will 

receive from the CSS following a Refresh request being issued). 

Responsibility for a Supply Point 

The changes for the Faster Switching SCR, amongst other things, defined the basis on which a User became 

the Registered User of a CSS Supply Point in the Supply Point Register.  The UNC changes did not consider 

the circumstances where the CSS and UK Link systems were misaligned.  This is not a failure of the SCR as 

this was a scenario that was not envisaged by the Ofgem Switching Programme, and indeed any changes to 

remedy such instances were deferred from the Programme.   

This Modification seeks to clarify the responsibility for the Supply Point in the exceptional event that CSS and 

UK Link systems are misaligned.   

Insertion of a Meter Reading for the CSS Registration Effective Date 

Where a Supply Point is created an Opening Meter Reading should be obtained for the Supply Point Registration 

Date in accordance with TPD Section M 5.13.  Where this is not provided the CDSP will estimate a Meter 

Reading.  This Meter Reading is used in Settlement to define the gas used between the previous and the new 

Registered User, the Suppliers and potentially end consumer billing.   

The CDSP has proposed to insert a Meter Reading on the date that the Supply Point Registration of the CSS 

Supply Point would have become effective in the Supply Point Register had all messages been generated and 

received successfully.  This Meter Reading will only be inserted where a Meter Reading does not otherwise exist 

in UK Link systems. on the CSS Registration Effective Date.  This Meter Reading will be a Valid Meter Reading 

– i.e. it would be used for reconciliation (i.e. a Reconciliation Meter Reading), and could be used for AQ – but 

since it is proposed that this is added once the Opening Meter Reading has been loaded then it is unlikely to be 

utilised as the AQ Closing Reading (TPD M 2.3.7 (a) refers).  This will enable Users to continue to use this Meter 

Reading as if the CSS and UK Link systems were aligned.  Treatment of this Meter Reading will be different 

from a standard Opening Meter Reading in that only the User who is recorded on UK Link systems (i.e. the party 

that will become the Outgoing User with UK Link systems are updated with the Supply Point Registration) will 

be able to replace this, as opposed to the incoming User.  It is required that both Shippers will co-operate with 

one another and ensure that any alternative Meter Reading that is agreed must be replaced by the User able to 

do so.  For the avoidance of doubt, there may be some instances where the CSS Registration Effective Date 

Meter Reading cannot be loaded into the UK Link system – in such instances the Meter Reading will be derived 

and provided to the Users but any Replacement of such Meter Readings will need to be provided via manual 

processes. 
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Materiality Test, and Assessment by the CDSP 

The Modification Panel posed a question to the workgroup to ‘consider the materiality for the invoicing 

arrangements and consequential impacts on stakeholders’.  During the Modification development, the impact 

to Transportation charges and gas allocation were described (see table below).  In light of this, the Modification 

was developed to include a materiality test to determine whether an adjustment is required to apply the 

invoicing to the Shipper defined in the CSS Registration from the CSS Registration Effective Date (i.e. the 

incoming User).  Where the materiality test indicates that the energy quantity does not exceed the defined 

threshold the adjustment will not be processed and therefore will remain the responsibility of the outgoing User 

for the period between the CSS Registration and the UKL Registration Effective Dates. 

 

 

This Modification proposes that the CDSP will assess the materiality of the adjustment required once the 

Registration has taken effect in UK Link systems and the Opening Meter Reading and the CSS Registration 

Effective Date Meter Reading has been recorded. 

Following the implementation of Resend and Refresh functionality it is expected that both the volumes of 

missed messages and the period of any adjustments will be reduced.  The proposed materiality test is 

intended to avoid small adjustments being generated which will impose costs upon all impacted parties to 

manage and which may exceed the value of the adjustment itself.   

This Modification proposes that the materiality test utilises the value defined in REC Schedule 30 Resolution of 

Consumer Facing Switching and Billing Issues, paragraph 9.4 which determines whether a Supplier Agreed 

Reading process must be undertaken.  The REC process is triggered where “the difference between the 

Energy Supplier’s view of consumption and that derived from the Switch Meter Reading is more than 1,200 

kWh for a gas RMP” (Retail Energy Code; Schedule 30 para 9.4(b)).   

Modification 0836S proposes that the CDSP shall perform the one-off assessment against the ‘materiality test 

defined in REC Schedule 30, paragraph 9.4(b)’.  Based on the current values defined in REC Schedule 30, this 

will mean that where the energy value derived is 1,200kWh or less then the adjustment shall not be undertaken. 

Timeline for Assessment of the Materiality Test 

This Modification proposes that the CDSP will perform the Materiality Test at the end of the third month following 

the UKL Registration Effective Date (e.g. if the Registration takes effect on UK Link systems in February, then 

the CDSP will perform the Materiality Test no earlier than the final Working Day of the Month 3 months after the 

Registration was effective in UK Link systems – e.g. 31st May 2023).  For the avoidance of doubt Meter Readings 

may be replaced following the Materiality Test being conducted, but any such Replacement Readings will not be 

factored into the Materiality Test nor amend the result of a previous Materiality Test, nor amend any Adjustment 

undertaken for this reason. This means that any Replacement Readings must be accepted by the CDSP prior 

to this point in order to be considered for the Materiality Test and Adjustment.   
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4 Code Specific Matters 

Reference Documents 

REC Change R0067 (NB: this will require a REC Portal access).  For parties without REC Portal access this 

document has been reproduced in the Appendix (Section 11). 

Knowledge/Skills 

No specific knowledge or skills are expected to be required. 

5 Solution 

Ability for the CDSP to update Supply Point Registration details 

This Modification proposes that in the event that the CDSP becomes aware that Supply Point Registration details 

in the UK Link system are not aligned to CSS, then the CDSP is able to update the details prospectively in the 

UK Link system as soon as is practicable.   

 

 

Responsibility for a Supply Point 

This Modification seeks to clarify the responsibility for the Supply Point in the exceptional event that CSS and 

UK Link systems are misaligned.  In these exceptional circumstances the CSS Recorded Shipper (i.e. a Shipper 

who is recorded on the Central Switching Service as the registered Shipper, but as a result of the ‘missing 

message’ issue is not recorded as the Registered User (i.e. Portfolio Shipper) in the UK Link system)) will be 

responsible for the Transportation invoicing – which the CDSP will invoice as an adjustment.  This is intended to 

be an exception statement in the event that CSS and UK Link are misaligned only. 

Insertion of a Meter Reading for the CSS Registration Effective Date 

This Modification proposes that the CDSP inserts a Meter Reading on the date that the Supply Point Registration 

of the CSS Supply Point would have become effective.  Such Meter Reading will be notified to both Registered 

User (i.e. the Portfolio Shipper) and the CSS Recorded Shipper.  This will enable Users to continue to use this 

Meter Reading as if the CSS and UK Link systems were aligned.  Only the User who is recorded on UK Link 

systems (i.e. the party that will become the Outgoing User when UK Link systems are updated with the Supply 

Point Registration) will be able to replace this, as opposed to the incoming User.  It is expected that both Shippers 

will co-operate with one another and ensure that any alternative Meter Reading that is agreed must be replaced 

by the User able to do so. 

The methodology for Meter Reading estimation will be determined by the prevailing Class at the time of the 

CSS Registration Effective Date and in accordance with UNC TPD 5.4.1 and 5.4.2 for Classes 1 and 2, and for 

3 and 4, respectively.  It is not expected that Meter Readings will be required for Class 1 and 2 Supply Meter 

Points it would be expected that other daily read processes would have already inserted a Meter Reading, but 

the ability to insert such Readings should not be prevented if required.  For Class 3 and 4 Supply Meter Points 

(i.e. use the NDM Supply Meter Point Demand in accordance with TPD M5.4.2, and for the avoidance of doubt 

if there is a later Meter Reading than the CSS Registration Effective Date Meter Reading, then the 

consumption will be profiled using this methodology between the Meter Readings preceding and following the 

CSS Effective Date). 

https://recportal.co.uk/group/guest/-/introduction-of-css-refresh-functionality
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Materiality Test, and Assessment by the CDSP 

This Modification proposes that the CDSP will assess the materiality of the adjustment required once the 

Registration has taken effect and the Opening Meter Reading and the CSS Registration Effective Date Meter 

Reading has been recorded in UK Link systems.   

Modification 0836S proposes that the CDSP shall perform the one-off assessment against the Materiality Test 

defined in REC Schedule 30, paragraph 9.4(b)’.  For the avoidance of doubt, this is not intended to include a 

consumer test whether they are willing to accept ‘an accommodation’ – which is also included in the above 

paragraph in the REC.  This will mean that where the energy value derived between the energy determined 

between the Readings on the CSS Registration Effective Date and UK Link Registration Effective Date is less 

than or equal to the value defined in the REC Schedule (currently 1,200kWh or less) then the adjustment shall 

not be undertaken, nor shall any future adjustment for this reason for the period for this Supply Meter Point.   

Timeline for Assessment of the Materiality Test 

This Modification proposes that the CDSP will perform the Materiality Test at the end of the third month following 

the UKL Registration Effective Date (e.g. if the Registration takes effect on UK Link systems in February, then 

the CDSP will perform the Materiality Test no earlier than the final Working Day of the Month 3 months after the 

Registration was effective in UK Link systems – e.g. 31st May 2023).  This means that the latest recorded Meter 

Readings for the CSS Registration Effective Date and the Opening Meter Readings, including where such 

Readings have been Replaced, shall be used for the Materiality Test.   

For the avoidance of doubt, where this assessment establishes an adjustment is required in accordance with 

the test defined in REC Schedule 30, such adjustments will be issued to the relevant Shipper Users within M+2 

of the adjustment being identified (in the example above it would be expected to be issued in an Amendment 

Invoice in July).   

For the avoidance of doubt Meter Readings may be replaced following the Materiality Test being conducted, but 

any such Replacement Readings will not be factored into the Materiality Test nor amend the result of a previous 

Materiality Test, nor amend any Adjustment undertaken for this reason. 

6 Impacts & Other Considerations 

Does this Modification impact a Significant Code Review (SCR) or other significant 

industry change projects, if so, how? 

This Modification does not affect a current live SCR. 

Consumer Impacts 

This Modification should offer positive benefits to consumers that have been impacted by these Registration 

exceptions.  The Faster Switching SCR moved the responsibility for mastering Registration from the UK Link 

system to CSS.  There have been a small number of exceptions where the consumer switch has not completed 

successfully and therefore the Registration and Settlement systems are misaligned.  For these impacted 

consumers this misalignment may mean that they are prevented from Switching or may lead to confusion by 

Suppliers regarding responsibility for the Supply Point which may lead to issues with consumer billing.   

This Modification should enable industry processes to minimise the period of misalignment thus reducing the 

impact to the consumer. 
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What is the current consumer experience and what would the new consumer 

experience be? 

This issue has impacted circa 200 end consumers.  This Modification should enable the CDSP to manage an 

exception process to either: reduce the risk of missing messages; or minimise the period that this discrepancy 

exists.   

This Modification should mean that the consumer will receive any benefits stated in the Ofgem business case 

for Faster Switching regarding reliable switching at reduced timescales.  

Impact of the change on Consumer Benefit Areas: 

Area Identified impact 

Improved safety and reliability  

Misalignment between Registration and Settlement could lead to a number of 

industry processes being adversely impacted.  To date the impacted sites have 

primarily been Smaller Supply Points – but were it to impact a Class 1 Supply Meter 

Point, there could be material impacts to balancing activities – potentially requiring 

intervention by National Grid on the OCM.   

Further impacts could be identified should an emergency situation arise if the 

Shipper has been prevented from updating consumer contact details as they were 

not recorded as the Registered User. 

Positive 

 

Lower bills than would otherwise be the case 

Ofgem have previously argued that the consumer’s ability to switch with reduced 

timescales offers a cost saving but as the number of instances impacted by this 

exception is small this is not considered to offer a ‘lower bills’ case. 

None 

 

Reduced environmental damage 

None identified. 

None 

Improved quality of service 

This process should reduce the risk of exceptions in the switching process, and 

should they be encountered should reduce the period for which the exception 

instance exists. 

Positive 

Benefits for society as a whole 

None identified. 

None 

 

Cross-Code Impacts 

Other impacted Codes are REC; REC Change Proposal R0067 has been raised to consider some of the issues 

defined in this Modification and some components of this Modification may need to be reflected in IGT UNC 

(depending on the solution). 

EU Code Impacts 

None identified.  
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Central Systems Impacts 

Changes are required to the interfaces between the GRDA (a role that the CDSP fulfils in the REC) and CSS.  

This has been accounted for in XRN5567 - Implementation of Resend Functionality for Messages from CSS to 

GRDA (REC CP R0067) and the costs approved by the DSC Change Management Committee for delivery of 

that change. 

Another Change Proposal, XRN5535A - Processing of CSS Switch Requests Received in ‘Time Period 5’ has 

been raised to consider the circumstances where the GRDA receives messages after 02:59:59. XRN5535A will 

include a new DSC Service Line where the CDSP is made aware that the Registration details in UK Link are not 

aligned to the Central Switching Service, that it shall initiate prospective Registration in UK Link.  This will rely 

on the UNCC acceptance of the CDSP using ‘proxy Secured Active Notifications’ until this Modification 

establishes this in the UNC. Please note, acceptance of the ‘proxy Secured Active Notifications’ was obtained 

at the November 2022 UNCC meeting.   

Change Proposal 5535B has been raised to assess the necessary operational and system costs for this 

Modification and any changes to the DSC Service Lines.  A ROM has been provided to the Workgroup to 

describe the impacts. 

 

 

 

7 Relevant Objectives 

 

Impact of the Modification on the Transporters’ Relevant Objectives: 

Relevant Objective Identified impact 

a)  Efficient and economic operation of the pipe-line system. None 

b)  Coordinated, efficient and economic operation of  

(i) the combined pipe-line system, and/ or 

(ii) the pipe-line system of one or more other relevant gas transporters. 

None 

c)  Efficient discharge of the licensee's obligations. None 

d)  Securing of effective competition: 

(i) between relevant shippers; 

(ii) between relevant suppliers; and/or 

(iii) between DN operators (who have entered into transportation 

arrangements with other relevant gas transporters) and relevant shippers. 

Positive 

e)  Provision of reasonable economic incentives for relevant suppliers to secure 

that the domestic customer supply security standards… are satisfied as 

respects the availability of gas to their domestic customers. 

None 

f)  Promotion of efficiency in the implementation and administration of the Code. Positive 

https://www.xoserve.com/change/customer-change-register/xrn-5567-implementation-of-resend-functionality-for-messages-from-css-to-grda-rec-cp-r0067/
https://www.xoserve.com/change/customer-change-register/xrn-5567-implementation-of-resend-functionality-for-messages-from-css-to-grda-rec-cp-r0067/
https://www.xoserve.com/change/customer-change-register/xrn-5535a-processing-of-css-switch-requests-received-in-time-period-5/
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g)  Compliance with the Regulation and any relevant legally binding decisions of 

the European Commission and/or the Agency for the Co-operation of Energy 

Regulators. 

None 

It is considered that the Modification furthers relevant objective d).  This Modification will reduce exceptions to 

the Registration process.  An effective Registration process is essential for securing effective competition.  

This Modification furthers relevant objective f) as it allows the CDSP to undertake actions to ensure UK Link 

systems are aligned with CSS systems and therefore furthers promotion of efficiency in the implementation and 

administration of the Code.  The application of the materiality test defined within this Modification avoids the 

creation of small adjustments that will be more costly to produce and manage by industry participants therefore 

this further promotes efficiency of industry processes. 

8 Implementation 

As Self-Governance procedures are proposed, implementation could be sixteen business days after a 

Modification Panel decision to implement, subject to no Appeal being raised.  It is proposed that the 

implementation date be aligned with the implementation of the technical solution of REC Change R0067. 

9 Legal Text 

No legal text is offered at this time. 

10 Recommendations 

Proposer’s Recommendation to Panel 

Panel is asked to:  

• Agree that Self-Governance procedures should apply. 

• Refer this proposal to a Workgroup for assessment. 

 

11 Appendices 

 

Retail Energy Code Change R0067 

The following change request has been raised within the Retail Energy Code.  This document has been 

reproduced here should a party not have the relevant portal access.  Portal access can be requested at the 

following link: 

https://recportal.co.uk/recportal. 

 

 

 



 
 

 
 
 

C H A N G E  P R O P O S A L  F O R M  

 
 

1 

 

CHANGE PROPOSAL FORM (COPY) 
 

1 PERSONAL DETAILS 

PRO POSER NAM E  

( Manda to r y )  
Michael Taylor 

COMPANY 

(Op t i ona l )  
REC Code Manager 

COMPANY TYPE 

(Op t i ona l )  
 

TELEPHONE NUMBER  

(Op t i ona l )  
 

EMAIL  ADDRESS 

( Manda to r y )  
 

 

 

2 CHANGE PROPOSAL SUMMARY 

CHA NGE PROPO SAL T ITLE  

( Manda to r y )  
Introduction of CSS refresh functionality 

W HAT IS  THE I SSUE YOU A RE 

SEEKING TO SOLVE?  

( Manda to r y )  

Since the switching arrangements went live in July 

2022, there have been a number of observed incidents 

whereby systems that interface with CSS have not 

received expected messages, or they have been 

received after gate closure or have been received out of 

sync.  

 

These issues can result in processing errors and 

intensive manual error resolution activities. 

W HAT IMPACT IS  THI S 

HA VI NG? 

( Manda to r y )  

Systems which interface with the CSS can receive out 

of sync messages which can be difficult to detect and 

result in significant manual effort when resolving.  

 

The impact is significantly higher when messages are 

received after gate closure for gas allocation and 

settlement services. 

This document is classified as WHITE.  

Information is for public, unrestricted dissemination and publication. 



 
 

 
 
 

C H A N G E  P R O P O S A L  F O R M  

 
 

2 

W HAT OUTCOMES DO YO U 

CONSI DER ARE NEEDED TO 

ACHI EVE AN EFFECTI VE 

SO LUTION? 

( Manda to r y )  

Introduction of a CSS refresh functionality would allow 

systems which interface with the CSS to request a re-

send of out of sync messages, messages received after 

gate closure, or missing messages without the need of 

manual intervention.  

 

There may be a requirement to introduce missing 

message detection functionality, to identify ‘single send’ 

missing messages. 

I S  THERE ANY BACKG ROUND 

I NFO RMATION OR CONTEXT  TO 

THE CHA NGE PROPO SAL THAT 

WO ULD BE USEFUL?  

(Op t i ona l )  

CR-D061 was raised under the Switching Programme 

to introduce functionality to CSS that would allow for a 

data refresh where misalignment had been identified, 

reducing the burden on CSS service operations to 

resolve the issue.  

 

The functionality that CR-D061 looked to introduce has 

been built and is being used to provide CSS refresh 

data to Smart DSP, both for concerns regarding 

registration data relating to an RMP and to missed gate 

closure messages. This solution could be applied to 

other CSS Data Service Providers without significant 

development activity. 

 

 

3 CONSUMER IMPACTS  

W HICH CONSUMER TYPES 

WILL BE IM PACTED BY THI S 

CHA NGE PROPO SAL?  

( Manda to r y )  

☒ Electricity  

☒ Gas 

☐ Domestic Prepayment 

☐ Domestic Credit 

☐ Microbusiness 

☐ Small and Medium Enterprise (SME) 

☐ Industrial and Commercial (I&C) 

☐ Other (please specify in the Additional information 

box below) 

W HAT IMPACT WILL THI S 

CHA NGE PROPO SAL HAVE FO R 

THESE CONSUMERS?  

( Manda to r y )  

☒ Switching experience 

☐ Billing accuracy 

☒ Trust and confidence 

☐ Safety 

☐ Security of supply 

☐ Ability to pay 

☐ On site experience 
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4 CODE IMPACTS 

Does this Issue relate to or impact:   

THE REC OR REC 

SCHEDULES?  

(Op t i ona l )  

☐ Main Body 

☐ Interpretations and Definitions Schedule 

☐ Transition Schedule 

☐ Accession Agreement 

☐ Company Governance Schedule 

☐ Change Management Schedule 

☐ Performance Assurance Schedule 

☐ Qualification and Maintenance Schedule 

☐ Market Exit Schedule 

☐ Charging Methodology Schedule 

☐ Prepayment Arrangements Schedule 

☐ Central Switching Service Schedule 

☐ Data Access Schedule 

☐ Energy Theft Reduction Schedule 

☐ Transfer of Consumer Data Schedule 

☐ Metering Operations Schedule 

☐ Metering Accreditation Schedule 

☐ Smart Meter Installation Schedule 

☐ Secure Data Exchange Schedule 

☐ Green Deal Arrangements Schedule 

☐ Registration Services Schedule 

☐ Related Metering Points Schedule 

☐ Address Management Schedule 

☐ Switching Data Management Schedule 

☐ RMP Lifecycle Schedule 

☐ Switching Service Management Schedule 

☐ Other (please provide details in the Additional 

information box below) 

ADDIT IONAL I NFORMATION 

(Op t i ona l )  

Increased likelihood of CSS System incidents which 

reduce the efficiency of switching. 

 

Increase stability of downstream processes dependant 

on the CSS System such as Registration Services and 

Enquiry Services, such that overall switching efficiency 

is improved. 
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☐ Resolution of Consumer Facing Switching and Billing 

Issues Schedule 

☐ SPAA Transition Schedule 

☐ MRA Transition Schedule 

☐ Unbilled Energy Code of Practice 

☐ Gas Metering Code of Practice 

☐ MOCoPA 

☐ ASPCoP 

☐ Change Panel Terms of Reference 

☐ Performance Assurance Board Terms of Reference 

ADDIT IONAL I NFORMATION 

(Op t i ona l )  
REC Product impacts TBC 

 

THE DATA SPECI F I CAT ION?  

(Op t i ona l )  

☐ Data Item Catalogue 

☐ Market Message Catalogue 

☐ Data Access Matrix 

☐ Standards Definition 

ADDIT IONAL I NFORMATION 

(Op t i ona l )  
 

 

CENTRAL SYST EMS OR REC 

SERVICES?  

(Op t i ona l )  

☒ Electricity Enquiry Service  

☐ Central Data Service Provider Further Services  

☐ Secure Data Exchange Service  

☐ Green Deal Central Charging Database 

☐ Central Switching Service (CSS) 

☐ CSS Certificate Authority  

☐ Switching Operator  

☒ Gas Retail Data Service  

☒ Electricity Retail Data Service  

☒ Gas Enquiry Service  

☐ Energy Theft Tip Off Service (ETTOS) 

ADDIT IONAL I NFORMATION 

(Op t i ona l )  
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REC PARTIES AND/OR MARKET 

PA RTICI PANTS?  

(Op t i ona l )  

☐ Energy Suppliers 

☐ Distribution Network Operators 

☐ Gas Transporters 

☐ Metering Equipment Managers 

☐ DCC 

☐ Shippers 

☐ Data Collectors 

☐ Data Aggregators 

☐ Green Deal Providers 

☐ Green Deal Finance Parties 

☐ Meter Asset Providers  

☐ AMR Service Providers 

☐ EES Users 

☐ GES Users 

☐ GDCC Users 

☒ Other (please provide details in the Additional 

Information box) 

ADDIT IONAL I NFORMATION 

(Op t i ona l )   

Impact to CSS Users to be validated 

 

 

 

 

 

DOES THI S CHANGE 

PRO POSAL IM PACT A  

S IGNI F ICA NT CODE REVIEW ?  

(Op t i ona l )  

No 

OTHER I NDUSTRY CODES?  

(Op t i ona l )  
☐ BSC 

☐ DCUSA 

☐ SEC 

☐ UNC 

☐ IGT UNC 

ADDIT IONAL I NFORMATION 

(Op t i ona l )  
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ADDIT IONAL I NFORMATION 

(Op t i ona l )  
 

 

5 CHANGE PROGRESSION  

DO YO U BELI EVE THI S 

CHA NGE PROPO SAL M EETS 

THE CRITERIA  FOR ‘URG ENCY’  

AND SHO ULD BE PROG RESSED 

UNDER A N URG ENT 

T IMETABLE?   

 

IF  SO,  PLEASE PROVI DE 

JUST IF ICAT ION?  

(Op t i ona l )  

Yes 

 

At the time of raising, change proposal is considered 

urgent given frequency of incident occurrence which 

have the potential to cause significant impact to the 

GES ecosystem. There are a number of operational 

fixes currently being deployed into CSS which may 

reduce the urgency of this change proposal, but at 

current it is considered urgent.   

 

 

ARE THERE A NY REQ UI RED 

T IMESCA LES FO R THE 

DEVELO PMENT OR 

IMPLEMENTATION OF THI S 

CHA NGE PROPO SAL?  

(Op t i ona l )  

 

ARE YOU AWARE OF A NY 

DEPENDENCI ES ASSO CIATED 

WITH THE CHA NGE PROPO SAL 

W HICH MAY IM PACT ITS 

PRIO RITY OR PROG RESSIO N 

T IMETABLE?  

(Op t i ona l )  

 

DOES THI S CHANGE 

PRO POSAL RELATE TO AN 

EXI ST ING OR PREVIOUS 

CHA NGE PROPO SAL?  

(Op t i ona l )  

No 

 

 

6 ATTACHMENTS 
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ATTACH/PRO VIDE ANY 

SUPPORTING DOCUMENTS TO 

BE SUBMITTED WITH THE 

FO RM 

 

 


