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Standards of Service Sub-Committee Minutes 

Thursday 24 January 2013 
at 31 Homer Road, Solihull, B91 3LT 

 

Attendees 

Bob Fletcher (Chair) BF Joint Office of Gas Transporters  
Helen Cuin (secretary) HC Joint Office of Gas Transporters 
Colette Baldwin* CB E.ON UK (Member) 
Mark Jones* MJ Scottish and Southern Energy (Member) 
Members not present 

Graham Wood GW British Gas/Centrica (Member) 
*via teleconference 

Copies of all papers are available at: http://www.gasgovernance.co.uk/SOS/240113 

1. Introduction and Status Review 
BF recommended due to the absence of a Transporter representative to present the 
Standards of Service Reports that the meeting is postponed with a view to re-
organising a meeting if members have any issues with the recent reports. 

1.1 Minutes of previous meeting 
Meeting minutes approved. 

1.2 Review of Actions 
No outstanding actions to review. 

2. Performance and Payments to Date 
No issues were reported. 

3. Any Other Business 
None Raised.  

4. Diary Planning 
Further details of planned meetings are available at: www.gasgovernance.co.uk/Diary 

To be advised. 
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