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Standards of Service Sub-Committee Minutes 
Thursday 27 October 2011 

31 Homer Road, Solihull B91 3LT 

Attendees 

Bob Fletcher (Chair) BF Joint Office of Gas Transporters  
Lorna Dupont (Secretary) LD Joint Office of Gas Transporters 
Alan Raper AR National Grid Distribution 
Alex Ross ARo Northern Gas Networks 
Anne Jackson AJ SSE 
Chris Hill CH first:utility 
Darren Lindsay (Alternate) DL E.ON UK 
Joel Martin JM Scotia Gas Networks 
Richard Vernon RV RWE npower 
Sasha Pearce SP RWE npower 
   

 
1. Introduction and Status Review 

BF welcomed attendees to the meeting. 

As the meeting was not quorate (two absent Members had not appointed Alternates), 
BF suggested that he write out to the Members with a view to ascertaining a revised 
meeting date, potentially by teleconference or if the meeting should be deferred to 
the next planned meeting date on 26 January 2012.  DL (as alternate for Brian 
Durber, E.ON) agreed to this suggestion. 

The meeting was therefore agreed deferred until further notice; details will be 
confirmed once known. 

No further business was discussed. 

 

1.1 Minutes of previous meeting (28 July 2011) 
Not reviewed. 

 

2. Review of Standards of Service 
Not reviewed. 

 

3. Performance and Payments to Date 
Not reviewed. 

 
4. Any Other Business 

None raised. 

 

5. Diary Planning 
2012 Meetings  

Thursday 26 January 2012, 10:00, 31 Homer Road, Solihull B91 3LT. 


