
Meeting of the Gas Customer Forum   
 

 10:00am Monday 01 December 2008 
(lunch available from 12:00) 

 
Energy Networks Association 

6th Floor, Dean Bradley House, 52 Horseferry Road, London. SW1P 2AF 
http://2008.energynetworks.org/office-location-map/ 

 
Agenda 

 
1.0 Introduction (Chair) 

 
1.1 Minutes of last meeting 
 
1.2 Actions arising 
 

2.0 Presentations 
 
2.1 xoserve update including Project Nexus 
 
2.2 DN Interruption Reform 

o Ad-hoc Interruption Invitation 
o Safety Case Update 

 
2.3 Transmission Issues 

Including Exit Reform, Emergency Exercise, and Winter Update 
 

3.0 UNC Modification Proposals 
Including AMR related proposals 

 
4.0 Customer Issues 

 
4.1 DNO Update 
 
4.2 Customer Issues 

 
4.3 Regulatory Issues 

 
5.0 Date of next meeting and agenda items 

 
 

6.0 AOB 
 

 
  
 Contact Details: enquiries@gasgovernance.com 
  
 


