
 
 
 

 
 

User Pays User Group Meeting 
10:00 Monday 8th December 2008 

at ELEXON, 4th Floor, 350 Euston Road, London NW1 3AW 
 

http://www.elexon.co.uk/aboutelexon/locationMap.aspx
 

Agenda 
 

 
 
 
1.  Introduction 
 

1.1  Minutes of last meeting 
 
1.2  Actions arising 

 
2.  Customer Voting Arrangements 
 
3. Terms of Reference 
 
4. Funding Change 
 
5. Contract Refinements Register 
 
6. Future Service Developments 
 
7. AOB 
 

7.1  ACS Review 
 
7.2  Customer Survey 
 
7.3  Operational Update 
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