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Progress Update
• V1.4 was successfully launched 14 August 2023, which contained the following processes:

• Address Amendments (ADD / UNC)

• Network Raised Meter Number Creation (DMN)

• Ability to bulk upload (via screen)

• Unfortunately, the delay to delivering V1.4 has had a consequential impact on the remaining processes. The updated 
roadmap can be found on the following page, as a summary of the roadmap:

Process Target 
Date

Contingency 
Date

Additional Commentary

Request for Adjustment (RFA) and Consumption Dispute 
Query (CDQ)

16/10/23 23/10/23 The new RFA process will have the CDQ process built in to the validations so now customers will only need to use the RFA 
contact code.

Network Theft of Gas (TOG) & New MPRN Creation (FOM) 27/11/23 11/12/23 Was originally part of XRN 5556H with DMQ, however given that DMQ is a process with small volumes we are proposing that 
the DMQ process is delivered at a later date.

Shipper Agreed Reads (SAR) & IGT Must Reads (KMI) 
(XRN5604 and XRN5605)

24/02/24 04/03/24 
(assumed)

These processes will be delivered alongside the UKLink delivery of  XRN5604 and XRN5605

Must Reads (MUR) 04/03/24 18/03/24 Was originally going to be delivered alongside SAR and KMI, however as these are new processes we are proposing that MUR 
is delivered slightly after to allow customer uptake of the brand new processes.

Gas Safety Regulation 
(GSR) & Manage Unregistered Sites 
(MUS)

TBC TBC We are still refining the plan for building and delivering these processes.

Daily Metered Query (DMQ) & Generic Workflows low 
volume (AGG,FLE,GIC,PRS,PSI)

TBC TBC DMQ was originally part of XRN 5556H with TOG and FOM, however given that DMQ is a process with small volumes we are 
proposing that the DMQ process is delivered at a later date and that the XRN for 5556H is amended to reflect this.



A Little LaterLaterThenNow
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04/03/24
18/03/24 Exact dates TBC

Version V1.5 V1.6 V1.7 V1.8 V1.9 V1.10

XRN5556F XRN5556G XRN5556HXRN5556I XRN5556J XRN5556K

New ProcessXRN yet to be raised

https://www.xoserve.com/change/customer-change-register/xrn-5556f-cms-rebuild-version-15/
https://www.xoserve.com/change/customer-change-register/xrn-5556g-cms-rebuild-version-16/
https://www.xoserve.com/change/customer-change-register/xrn5556h-cms-rebuild-version-17/
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