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Missing Messages

• 199 Missing Messages (as at 9th January) – Last message 3rd January 2023

• Fix deployed in CSS Wednesday 7th December – but did not resolve all 
instances of missing messages

• Still awaiting Secure Active Notification proxy reconciliation for Missing 
Messages identified by Xoserve

– Further reconciliation with Switching Operator of messages not 
identified by Xoserve

• R0067 Detailed Impact Assessment provided to REC Code Manager

• R0067 – current implementation date c Mid August 2023

• ChMC have approved the BER for delivery of REC R0067



Code Challenges – Missing Messages

• Proposing to try and get the Registrations into UK Link as soon as possible
– Phase 1 – suggestion to allow ‘Secured Active Notification’ proxy was confirmed at UNCC in 

November

– Awaiting DCC to produce proxy Notification

– Don’t expect a Code Mod to be required for this

– No planned changes to UK Link Communications

• Challenges – Phase 2:

– Creation of Estimated Meter Read on CSS Registration Effective Date

– Invoicing period

– Use of R0067 Refresh functionality to act as prompt for Manual creation of Secured Active 

Notification by CDSP



Further Considerations

• Assessing Invoicing position

– Materiality is not expected to be large

– As at 09/01 - 190 impacted Supply Meter Points, 6 or which are LSP (noting 

excluded 9 confirmed Registration cancellations)



REC Change   

11th January 2022



Introduction

The following 3 slides have been included in this months ChMC pack to give you an 
overview of the ongoing REC Changes, we have broken these down into the following 
sections:

• In progress – we are currently progressing through the Change journey

• Under Prioritisation Review by REC Code Managers – due to CM workload/prioritisation

The electricity slides that have been included in previous months have now been removed from 
this pack (as per instruction from DSC Committees), but if required the Changes can still be 
found on the REC Portal.

Note: We are currently undertaking a review of all REC Change and have began 
removing Changes which we have confirmed have no impact to Gas services. In the 
coming months, we will continue to monitor the Changes listed and add/remove from 
this pack as required. 

Further information on the Changes can be found on the REC Portal

https://recportal.co.uk/recportal


Overview of In progress REC Changes (high level)
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REC Change Pipeline – In progress
Title Description XRN Proposer Impact/

Funding

Status Next Action date Release 

Type

Priority Attachments

R0025 Service Provider Performance 

Charges (DCC)

N/A Deloitte (RPA) - Awaiting Authority 

decision

01/04/2023 – Proposed 

Implementation date

TBC High

R0047 Metering Code of Practice 

Consolidation Review

N/A RECCo - Approved - awaiting 

implementation

01/04/2023 – Proposed 

Implementation date

TBC High N/A

R0052 GES Service Definition 

Document

N/A Deloitte GES Approved - awaiting 

implementation

24/02/2023 – Proposed 

Implementation date

Major Medium N/A

R0055 Switching Operator Outage 

Notification Lead Time

XRN 

5595

DCC GRDS, 

GES

Approved - awaiting 

implementation

24/02/2023 – Proposed 

Implementation date

Major Medium N/A

R0063 Addition of key information to 

all Service Now tickets

N/A St Clements 

Ltd (on behalf 

of DNOs)

- Solution development 07/02/2023 – Solution 

Development closeout 

date

TBC Medium N/A

R0067 Introduction of CSS refresh 

functionality

XRN 

5567

Capgemini 

(RTS)

GRDS Party Impact 

Assessment – DIA 

under review with 

Code Managers

16/01/2022 – Review Standalone High N/A

R0070 Provision of Enduring Test 

Environments 

N/A Capgemini GES Consultation 16/01/2022 – Review Standalone High N/A

R0074 Release of Community View 

Data Items to MEMs in GES

N/A Xoserve GES Party Impact 

Assessment – DIA 

under review with 

Code Managers

16/01/2022 – Review Major High N/A

Currently working on

Key:

Under assessment Monitoring

https://recportal.co.uk/group/guest/-/service-provider-performance-charges-erds-grds-dcc-?p_l_back_url=%2Fsearch%3Fq%3DService%2BProvider%2BPerformance%2BCharges%2B%2528DCC%2529
https://recportal.co.uk/group/guest/-/metering-code-of-practice-consolidation-review
https://recportal.co.uk/group/guest/-/ges-service-definition-document
https://recportal.co.uk/group/guest/-/rec-service-definition-switching-operator-document-outage-notification-leadtime-amendment
https://www.xoserve.com/change/customer-change-register/xrn-5595-changes-to-the-rec-switching-operator-outage-notification-lead-time-r0055/
https://recportal.co.uk/group/guest/-/addition-of-key-information-to-all-service-now-tickets
https://recportal.co.uk/group/guest/-/introduction-of-css-refresh-functionality
https://www.xoserve.com/change/change-proposals/xrn-5567-implementation-of-resend-functionality-for-messages-from-css-to-grda-rec-cp-r0067/
https://recportal.co.uk/group/guest/-/provision-of-enduring-test-environments
https://recportal.co.uk/group/guest/-/release-of-community-view-data-items-to-mems?p_l_back_url=%2Fsearch%3Fq%3DR0074


REC Change Pipeline – Under Prioritisation Review
Title Description Status

R0049 Intellectual Property Rights and Services Data Main Body changes Initial Assessment

R0050 Clarification of REC Maintenance of Qualification Schedule Withdrawn – to remove next 

month

R0051 Switch Request Objections (Change of Occupier) Initial Assessment

R0056 EES/GES additional service request for Housing Ass to be added to the Matrix Initial Assessment

R0059 Maintenance of Qualification Schedule Change Initial Assessment

R0061 Resolution of invalid CSS data by Data Owners Initial Assessment

R0068 REC Data Protection Changes Initial Assessment

R0069 Amendments to Sample Access Agreement Initial Assessment

R0071 DCC access to EES and GES Initial Assessment

R0073 Introduction of a Housekeeping Change Proposal Process Initial Assessment

R0075 Enabling Software Product Qualification Initial Assessment

R0080 Improvements to "Failed to deliver" CSS messages Initial Assessment

R0081 CSS Market message retry strategy Initial Assessment

R0082 Formalising the Submission of PPMIP Unallocated Transaction Report (UTR) Files Initial Assessment

R0084 Housekeeping changes to the approved legal text for R0047 Initial Assessment

R0085 Switching Programme Designation of the Steady State Commencement Date Initial Assessment

https://recportal.co.uk/group/guest/-/intellectual-property-rights-and-services-data-main-body-changes
https://recportal.co.uk/group/guest/-/clarification-of-rec-maintenance-of-qualification-schedule
https://recportal.co.uk/group/guest/-/switch-request-objections-additional
https://recportal.co.uk/group/guest/-/ees/ges-additional-service-request-for-housing-associations-to-be-added-to-the-data-access-matrix
https://recportal.co.uk/group/guest/-/maintenance-of-qualification-schedule-change
https://recportal.co.uk/group/guest/-/resolution-of-invalid-css-data-by-data-owners
https://recportal.co.uk/group/guest/-/rec-main-body-data-protection-changes-and-development-of-a-rec-data-protection-schedule.
https://recportal.co.uk/group/guest/-/amendments-to-sample-access-agreement-appended-to-the-qualification-and-maintenance-schedule-9-to-the-code
https://recportal.co.uk/group/guest/-/dcc-access-to-ees-and-ges
https://recportal.co.uk/group/guest/-/introduction-of-a-housekeeping-change-proposal-process?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fq%253DR0075%26q%3DR0073
https://recportal.co.uk/group/guest/-/enabling-software-product-qualification?p_l_back_url=%2Fsearch%3Fq%3DR0075
https://recportal.co.uk/group/guest/-/improvements-to-failed-to-deliver-css-messages?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fp_l_back_url%25253D%2525252Fsearch%2525253Fp_l_back_url%2525253D%252525252Fsearch%252525253Fp_l_back_url%252525253D%25252525252Fsearch%25252525253Fp_l_back_url%25252525253D%2525252525252Fsearch%2525252525253Fp_l_back_url%2525252525253D%252525252525252Fsearch%252525252525253Fp_l_back_url%252525252525253D%25252525252525252Fsearch%25252525252525253Fq%25252525252525253DR0030%2525252525252526q%252525252525253DR0025%25252525252526q%2525252525253DR0016%252525252526q%25252525253DR0052%2525252526q%252525253DR0055%25252526q%2525253DR0067%252526q%25253DR0070%2526q%253DR0074%26q%3DR0080
https://recportal.co.uk/group/guest/-/css-market-message-retry-strategy?p_l_back_url=%2Fsearch%3Fp_l_back_url%3D%252Fsearch%253Fp_l_back_url%253D%25252Fsearch%25253Fp_l_back_url%25253D%2525252Fsearch%2525253Fp_l_back_url%2525253D%252525252Fsearch%252525253Fp_l_back_url%252525253D%25252525252Fsearch%25252525253Fp_l_back_url%25252525253D%2525252525252Fsearch%2525252525253Fp_l_back_url%2525252525253D%252525252525252Fsearch%252525252525253Fp_l_back_url%252525252525253D%25252525252525252Fsearch%25252525252525253Fp_l_back_url%25252525252525253D%2525252525252525252Fsearch%2525252525252525253Fq%2525252525252525253DR0030%252525252525252526q%25252525252525253DR0025%2525252525252526q%252525252525253DR0016%25252525252526q%2525252525253DR0052%252525252526q%25252525253DR0055%2525252526q%252525253DR0067%25252526q%2525253DR0070%252526q%25253DR0074%2526q%253DR0080%26q%3DR0081
https://recportal.co.uk/group/guest/-/formalising-the-submission-of-ppmip-unallocated-transaction-report-utr-files
https://recportal.co.uk/group/guest/-/housekeeping-changes-to-the-approved-legal-text-for-r0047
https://recportal.co.uk/group/guest/-/switching-programme-designation-of-the-steady-state-commencement-date

