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	Change Title
	UKLink November 19 Release

	Xoserve reference number (XRN)
	4828

	Xoserve Project Manager
	Richard Hadfield

	Email address
	richard.hadfield@xoserve.com

	Contact number
	01214074736

	Target Change Management Committee date
	10th April 2019

	Section 1: In Scope

	This BER requests approval for the full delivery of the November 19 UKLink Release, which consists of 3 XRNs, and is due to implemented 8th November 2019. There are three changes in scope:
1. XRN4725 – New read type for LIS estimate readings. 
Following implementation of the LIS Estimate Read change, OPNT was used as the Read Reason within the MBR file as it was a recognised value and time constraints hindered any new Read Reason being added. It was planned to add in a specific read reason for this to assist Shippers in identifying LIS estimates from standard OPNT (opening transfer) readings. This change is looking at creating a new Read Reason within UKLink to be populated into the MBR file once the LIS estimate job has triggered.


2. XRN4679 - Requiring a Meter Reading following a change of Local Distribution Zone or Exit Zone
Where the Local Distribution Zone or Exit Zone of a Supply Meter Point is amended the Transportation Rates applicable will be amended. In order to ensure that the reconciliation utilises the correct rates it is proposed to enable the Central Data Service Provider (CDSP) to insert a Meter Reading at the effective date of the LDZ or EZ change.


3. XRN4621 - Suspension of the Validation between Meter Index and Unconverted Converter Index
During Nexus implementation the validation between the meter index and the unconverted converter index was suspended. Within the approved change pack we stated: 
As a result of the change we recognised where meter, converter and AMR devices were present that “the AMR devices may be configured to either record the meter or uncorrected indexes in addition to the corrected index. Whilst it is acknowledged that AMR devices may only return two indexes from site this situation is currently encountered in the existing UK Link solution and User systems provide the relevant reading indexes to satisfy the conditionality.”
This change proposal was raised to ensure the industry supports the principal to assess the relevant indexes to be provided and the necessary validations.



	Section 2: Out of Scope

	· Formal Market Trials are out of scope – confirmed at DSG 01/04/19
· Any other changes other changes than the changes specified above are out of scope.

	Section 3: Funding required to deliver the change

	XRN4725
	Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	100%
	£76,367

	iGT’s
	
	

	DNO’s
	
	

	Transmission
	
	

	DN & iGT
	
	

	Total Cost
	
	£76,367



XRN4679
	Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	33%
	£25,201

	iGT’s
	
	

	DNO’s
	67%
	£51,166

	Transmission
	
	

	DN & iGT
	
	

	Total Cost
	
	£76,367



XRN4621
	Gas Industry Participant
	% Share of Cost
	Cost Value (External)

	Shippers
	100%
	£85,913

	iGT’s
	
	

	DNO’s
	
	

	Transmission
	
	

	DN & iGT
	
	

	Total Cost
	
	£85,913


· Total external costs of the June 19 changes: £238,647
· Total internal costs of the June 19 changes: £136,000


	Section 4: Estimated impact of the service change on service charges

	N/A
	Xoserve Service Area
	Xoserve Service Line
	(+/-) Projected Change in Annual Cost

	N/A
	N/A
	N/A


Customer Benefits:
· Delivery of XRN4621 will improve read accuracy for AMR sites. 
· XRN4679 will allow reconciliation on SMPs where LDZ or EZ has changed thus reducing the risk of errors in operating these processes and downstream processes. 
· Additionally XRN4725 will provide industry recipients clarity as to why reads have been estimated and loaded into UKLink. This will help with assurance activities and the identification of specific process exceptions.
Service Description Table

	Section 5: Project plan for delivery of the change

	



	Section 6: Additional information relevant to the proposed service change

	Risks: 

· There is a risk of increased project spend should unforeseen issues occur which result in additional work, rework or delays to the project schedule
· There is a risk that the Nov 19 Release may be impacted by Pre-Production environment congestion due to multiple deliveries running in parallel (June 19, EUC, GB Charging)
· There is a risk that additional customer and/or Xoserve change could be added to scope on completion and approval of a formal Change Request process.
· There is a specific risk that XRN4866 could be proposed as an addition to the scope of November 19 Release. This is a UIG change that is currently undergoing Impact Assessment. Initial technical assessment has shown that this change shares code components with the approved solution for XRN4621 and could be effected in November 19 without impacting the Release timeline. If the Detailed Impact Assessment confirms this a formal Change Request will be raised for approval.




Please send completed form to: box.xoserve.portfoliooffice@xoserve.com

Document Version History
	Version
	Status
	Date
	Author(s)
	Summary of Changes

	1.0
	Draft for review
	29/03/19
	Richard Hadfield
	Initial draft

	1.1
	Issued for ChMC review
	04/04/19
	Richard Hadfield
	Issued



Template Version History
	Version
	Status
	Date
	Author(s)
	Summary of Changes

	1.0
	Approved
	15/06/18
	Rebecca Perkins
	Document approved at CHMC External Workgroup

	2.0
	Approved
	19/12/18
	Heather Spensley
	Moved onto Xoserve’s new Word template in line with new branding
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DSC Change Proposal

Change Reference Number: XRN4725
Customers to fill out all of the information in this colour
Xoserve to fill out all of the information in this colour

Section Al: General Details

Change Title

New read reason type for LIS estimate readings

Date Raised

31/07/2018

Sponsor Organisation

Xoserve Ltd

Sponsor Name

David Addison

Sponsor Contact Details

david.addison@xoserve.com | 0121 623 2752

Xoserve Contact Name

Simon Harris

Xoserve Contact Details

simon.harris@xoserve.com | 0121 623 2455

Change Status
Rejected

Proposal / With DSG / Out for Consultation / Voting / Approved or

Section A2: Impacted Parties

Customer Class(es) Shipper

LIGT

[J National Grid Transmission
] Distribution Network Operator

Section A3: Proposer Requirements / Final (redlined) Change

Following implementation of the LIS Estimate Read change, OPNT was used as the Read
Reason within the MBR file as it was a recognised value and time constraints hindered any new

Read Reason being added.

It was planned to add in a specific read reason for this to assist

Shippers in identifying LIS estimates from standard OPNT (opening transfer) readings. This
change is looking at creating a new Read Reason within ISU to be populated into the MBR file

once the LIS estimate job has been triggered.

Proposed Release

RX/DD/MM/YYYY

Proposed Consultation Period

Other:

10 Working Days
(1 20 Working Days
[] 30 Working days

Section A4: Benefits and Justification

Benefit Description

What, if any, are the tangible benefits of introducing this change?
What, if any, are the intangible benefits of introducing this
change?

Additional read reasons will give industry
recipients clarity as to why the read has been
estimated and loaded into UKL, helping with
assurance activities and identification of
specific processes.

Benefit Realisation
When are the benefits of the change likely to be realised?

As soon as the effected processes are used in
anger.

Benefit Dependencies

Please detail any dependencies that would be outside the scope
of the change, this could be reliance on another delivery, reliance
on some other event that the projects has not got direct control
of.

None.

Section A5: Final Delivery Sub Group Recommendations

Until a final decision is achieved, please refer to section C of the form.

Final DSG Recommendation

Approve / Reject / Defer

CP3.0




mailto:david.addison@xoserve.com

mailto:simon.harris@xoserve.com

file:///C:/Users/Rebecca.perkins/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EXD06YFG/Change_Proposal_Template%20v2.0.docx

file:///C:/Users/Rebecca.perkins/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/EXD06YFG/Change_Proposal_Template%20v2.0.docx



AN\ L e

Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY

Shipper 100%
] National Grid Transmission 0%
[ Distribution Network Operator 0%
O IGT 0%

Service Area 5 — Metered Volume and Quantity
DS CS SA5-25 (Estimated read for Formula Year t-3)

N/A

Shippers requested this change. Agreed to fund 100% shipper as
they requested solution creating a new read reason code.

X Approve — Issue to DSG
[] Defer — Issue to Consultation
] Reject

1 10 Working Days
] 20 Working Days

] 30 Working days
Other:

XXIXXIXXXX

] Yes
X No

26/10/2018

2121-RJ - SH

2

Shipper Approved
] National Grid Transmission NA
[ Distribution Network Operator NA
U IGT NA

12/12/2018

November 2019 (approved)

Solution option specified in Section D and Xoserve’s intention to
include this change in the November 2019 release approved.

Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com

4 Xoserve
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Section C: DSC Change Proposal: DSG
Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)

Section C1: Delivery Sub-Group (DSG) Recommendations

DSG Summary

17" September 2018

DA presented this section to DSG. On 12" September, ChMC approved this change to proceed to DSG.
The Change Proposal is embedded on slide 36. DSG were asked to identify any additional requirements
for this Change before it enters the Capture stage.

Several DSG members asked whether there would be any system impacts as a result of a new read
reason code. Other members asked if the solution could be to use an existing read reason code. DA
agreed to consider these questions when running Capture.

Action 0852:- Regarding XRN4725 (New Read Reason Type for LIS Estimate) David Addison to
consider if we could use an existing read reason type as a solution option.

5" November 2018

DA presented slide 45 to DSG. XRN4725 was issued within a Solution Review Change Pack for
consultation on the solution options.

Two responses were received, both in support of a new read reason code. Xoserve’s intention is to take
this solution option forward for the change; approval will be sought at the ChMC meeting in December for
the solution option and Xoserve’s intention to include this in the November 2019 Major Release.

Note: issue of 2019 LiS Readings will use OPNT Read Reason Code as per2018 LiS.

Capture Document /
. N/A
Requirements

DSG Recommendation N/A

DSG Recommended

Release November 19






AN

Section D: DSC Change Proposal High Level
Solution Options

HLSOIA for each of three solution options attached below:

=
XRN4725 - High
Level Solution Option

Option 1 — Estimation of a Meter Reading by CDSP using a new read reason code to be provided to the
Shipper User via the MBR

Option 2 — Estimation of a Meter Reading by CDSP using an existing read reason (other than OPNT)
code to be provided to the Shipper User via the MBR

Option 3 — Do nothing. Estimation of a Meter Reading by CDSP using the read reason of OPNT code to
be provided to the Shipper User via the MBR

November 2019 Release

It is recommended that Option 1 is pursued to provide an explicit
read reason code to Shipper Users within the MBR file. Re-use of
an existing code risks misinterpretation by recipients of the Meter
Reading.

DSG had indicated a preference for explicit read reason codes in an
equivalent change proposal (xrn4679), however no preference was
expressed by DSG.

23" November 2018

. XOserve
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Section E: DSC Change Proposal: Industry
Response Solution Options Review

User Name Eleanor Laurence

User Contact Details | Eleanor.laurence @edfenergy.com

Section E1: Organisation’s preferred solution option, including rationale taking into account costs,

risks, resource etc.

We are happy to support option 1 and will need a minimum of 3 months to implement

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option Approve
Publication of consultation response Publish

Section E1: Xoserve’ s Response to
Organisations Comments

Thank you again for your comments.

We will ensure that your requirements are fed into the
project as a consideration for delivery.

User Name Npower

User Contact Details | Gas.codes@npower.com

Section E2: Organisation’s preferred solution option, including rationale taking into account costs,

risks, resource etc.

Option 1 - Provides complete transparency around the type and purpose of the read. This will require some

system changes for us.

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option n/a
Publication of consultation response Publish

Section E2: Xoserve’ s Response to
Organisations Comments

Thank you again for your comments.

We will ensure that your requirements are fed into the
project as a consideration for delivery.
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Section F: DSC Change Proposal: Approved

Solution Option

Section F1: Solution Option for XRN4725

Shipper User via the MBR

Option 1 — Estimation of a Meter Reading by CDSP using a new read reason code to be provided to the

Please refer to section D for more information.

Implementation date

Friday 8" November 2019: Major November 2019 Release

Approved by

Change Management Committee

Date of approval

12/12/2018

Appendix 1

Change Prioritisation Variables

Xoserve uses the following variables set for each and every change within the Xoserve Change
Register, to derive the indicative benefit prioritisation score, which will be used in conjunction with the
perceived delivery effort to aid conversations at the DSC ChMC and DSC Delivery Sub Groups to
prioritise changes into all future minor and major releases.

Change Driver Type

1 CMA Order 1 MOD / Ofgem
LI EU Legislation UJ License Condition
1 BEIS ChMC endorsed Change Proposal

1 SPAA Change Proposal [ Additional or 3" Party Service Request
[] Other(please provide details below)

Please select the customer
group(s) who would be impacted
if the change is not delivered

X Shipper Impact
[1Xoserve Impact

OiGT Impact [INetwork Impact
[INational Grid Transmission Impact

Associated Change reference
Number(s)

Associated MOD Number(s)

Perceived delivery effort J0-30 30-60

[160—100 (1 100+ days
Does the project involve the 1 Yes (If yes please answer the next question)
processing of personal data? No

‘Any information relating to an identifiable
person who can be directly or indirectly
identified in particular by reference to an
identifier’ — includes MPRNS.






A Data Protection Impact
Assessment (DPIA) will be
required if the delivery of the
change involves the processing of
personal data in any of the
following scenarios:

1 New technology [ Vulnerable customer data [ Theft of Gas
1 Mass data [1 Xoserve employee data

] Fundamental changes to Xoserve business

[1 Other(please provide details below)

(If any of the above boxes have been selected then please contact The Data Protection
Officer (Sally Hall) to complete the DPIA.

Change Beneficiary

How many market participant or segments
stand to benefit from the introduction of the
change?

Multiple Market Participants
O All industry UK Gas Market participants [ Xoserve Only
1 One Market Group 1 One Market Participant

I Multiple Market Group

Primary Impacted DSC Service
Area

Service Area 3: Record/submit Data in Compliance with UNC

Number of Service Areas O All [J Five to Twenty Two to Five
Impacted ] One
Change Improvement Scale? O High Medium O Low

How much work would be reduced for the
customer if the change is implemented?

Are any of th

e following at risk if the change is not delivered?

[ Safety of Supply at risk

[ICustomer(s) incurring financial loss [ Customer Switching at risk

Are any of the following required if the change is delivered?

Customer System Changes Requ

ired X Customer Testing Likely Required Customer Training Required

Known Impact to Systems / Processes

Primary Application impacted

BwW ISU ] CMS

O AMT O EFT O IX

0 Gemini [ Birst O Other (please provide details below)
Business Process Impact OJAQ LISPA LORGMA

XReads CPortal Olnvoicing

1 Other (please provide details below)

Are there any known impacts to
external services and/or systems
as a result of delivery of this
change?

L] Yes (please provide details below)

0 No

Please select customer group(s)
who would be impacted if the
change is not delivered.

Shipper impact
1 Xoserve impact

I Network impact L iGT impact
1 National Grid Transmission Impact

Workaround currently in operation?

Is there a Workaround in Yes
operation? 0 No
If yes who is accountable for the L] Xoserve

workaround?

External Customer
[0 Both Xoserve and External Customer

What is the Frequency of the Annually
workaround?
What is the lifespan for the 01/03/2018

workaround?

What is the number of resource
effort hours required to service
workaround?

What is the Complexity of the
workaround?

Low (easy, repetitive, quick task, very little risk of human error)
0 Medium (moderate difficult, requires some form of offline calculation, possible risk of
human error in determining outcome)

I High (complicate task, time consuming, requires specialist resources, high risk of
human error in determining outcome)

Change Prioritisation Score

25%

X






Document Version History

Version Status Date Author(s) Summary of Changes
1.0 Draft 31/07/2018 Richard CP form completed and to be sent
Johnson
2.0 Approved at 12/09/2018 Richard ChMC comments added following
ChMC to Johnson meeting on 12th September (Section A8
proceed to DSG and A7)
3.0 DSG Notes 20/09/18 Richard DSG notes from 17th September added
Added Johnson
4.0 Out for 26/10/18 Richard Submitted for a solution review
Consultation Johnson
5.0 Out for 09/11/18 Richard Notes from ChMC meeting on 7th
consultation Johnson November added.
6.0 Voting 13/11/18 Richard Representation Matrix created; approval
Johnson will be sought at the ChMC meeting on
12" December 2018.
7.0 DSG Notes 22/11/18 Rachel DSG agreed solution option put forward;
added Taggart approval will be sought at the ChMC
meeting in December
8.0 ChMC notes 14/12/18 Richard ChMC notes from meeting on 12"
added Johnson December added
9.0 Amendment to | 29/03/19 Charan Amendment to funding class as
Funding Class Singh shippers requested a creating a new
read reason code.
Template Version History
Version Status Date Author(s) Summary of Changes
3.0 Approved 17/04/2018 | Emma Smith | Template approved at ChMC on 11" July

X
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DSC Change Proposal

Change Reference Number: XRN4679
Customers to fill out all of the information in this colour
Xoserve to fill out all of the information in this colour

Change Title Requiring a Meter Reading following a change of Local Distribution
Zone or Exit Zone

Date Raised 21/05/2018

Sponsor Organisation Xoserve

Sponsor Name David Addison

Sponsor Contact Details 07428559800/ 0121 623 2752
david.addison@xoserve.com

Xoserve Contact Name David Addison

Xoserve Contact Details 07428559800/ 0121 623 2752
david.addison@xoserve.com

Change Status Approved

Section 1: Impacted Parties

Customer Class(es) Shipper
National Grid Transmission
Distribution Network Operator
iGT

Section 2: Proposer Requirements / Final (redlined) Change

Where the Local Distribution Zone or Exit Zone of a Supply Meter Point is amended the
Transportation Rates applicable will be amended. In order to ensure that the reconciliation utilises
the correct rates it is proposed to enable the Central Data Service Provider (CDSP) to insert a
Meter Reading at the effective date of the LDZ or EZ change.

Prior to the Project Nexus Implementation Date, a Shipper User would need to perform a same
Shipper Confirmation (a ‘reconfirmation’) to change either the Local Distribution Zone or the Exit
Zone. Shipper Users requested that this be performed following the Project Nexus
Implementation Date without the need for the reconfirmation.

This functionality now relies upon a Meter Reading being available for the effective date of such
changes and therefore circa 600 amendments have not been processed since the Project Nexus
Implementation Date (1st June 2017 to 1st April 2018). Inserting a Meter Reading enables clear
identification of the volume of gas attributed to the period prior to the LDZ or EZ change, and
consequently the Transportation Rates applied for this period. This will enable Shipper Users to
provide, in accordance with the prevailing Uniform Network Code Rules, the ability for the
Shipper User to replace such Meter Reading.

This change also refers to Supply Meter Points on iGT Networks.

Following discussion at the Modification Panel and at the Distribution Workgroup, it is proposed
that this is inserted as a Service Line in the DSC, rather than within the UNC as previous
precedent.

Proposed Release 01/08/2018 (by the customer)

Proposed IA Period 10WD

Section 3: Benefits and Justification

To allow reconciliation on the SMPs where the LDZ or EZ has changed

Section 4: Delivery Sub-Group (DSG) Recommendations

X
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Supports Xoserve’s solution to use a new read reason code.

DSG Recommendation Approve

DSG Recommended Release November 2019
Section 5: DSC Consultation

Issued Yes

Date(s) Issued 09/11/2018

Comms Ref(s)

2140.1 -RJ-ES

Number of Responses

5 approvals in association with the Change Pack details in section
D2

Section 6: Funding

Funding Classes

Shipper 33%
National Grid Transmission XX%
Distribution Network Operator 67%
iGT XX%

TOTAL

Service Line(s)

Service Area 5: Metered volume and quantity

ROM or funding details

Funding Comments

Section 7: DSC Voting Outcome

Solution Voting Shipper Approve
National Grid Transmission NA
Distribution Network Operator Approve
iGT NA
Meeting Date 12/12/2018

Release Date

Major November 2019 Release

Overall Outcome

Approved solution for provision of new read reason code and
Xoserve’s intention to include this change in the November 2019
Release.

Please send the completed forms to: .box.xoserve.portfoliooffice@xoserve.com

Document Version History

Version Status Date Author(s) Summary of Changes
1.0 For approval at | May 2018 David Change proposal drafted
ChMC Addison
2.0 Section D 10/08/2018 David High level solution option drafted
populated Addison ready for 10 day industry review
3.0 Solution 09/11/2018 David Included in November’s Change Pack
Review Addison for a solution review
Change Pack
4.0 Representation | 28/11/2018 David Representation Matrix Created
Matrix Addison
5.0 Approved 14/12/18 David Solution option and release approved
Addison at ChMC on 12" December 2018

Template Version History

X
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Version Status Date Author(s) Summary of Changes

2.0 Approved 01/05/18 | Emma Smith | Layout and cosmetic changes made
following internal review

Section C: DSC Change Proposal: DSG
Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)

Section C1: Delivery Sub-Group (DSG) Recommendations

DSG Date | 16™ July 2018 / 6" August 2018

DSG Summary

B

DSC Delivery
Sub-Group - 160718

Dave Addison presented slides 63 to 64 - UNC MOD withdrawn following panel discussions and
approval of CP by ChMC.

ACTION 0721: XRN4679 - Question for DSG — are there any existing codes expected to be re-
used? Or would you want a specific read reason code?

Action 0722: XRN4679 - Xoserve to review to see if any existing read reason codes would be
suitable

Linda Whitcroft stated this change is a June 19 candidate.

Further discussions on 6th August approved the agreed approach within section D

Capture Document /

i INSERT
Requirements
DSG Recommendation N/A
DSG Recommended ‘
Release Release: June 2019

X
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Section D1: DSC Change Proposal High Level
Solution Options

Section D1: Solution Options

High Level summary options

A single solution option is proposed where the CDSP estimates the Meter Reading on the
effective date of the LDZ / EZ change. In order to do so a new READ_REASON_CODE is
necessary. The new Read Reason Code will conform to the existing domain and field structure,
for example: “LDZC” — LDZ / EZ Change. This Read Reason Code has not been registered.

It is anticipated that this is a minor change within the UK Link system, but Users representations
are invited whether this can be implemented at short notice within the Industry Release in
February 2019. This release is a documentation only change so a Market Trials testing will not
be available.

The hierarchy is unchanged.

The RT_MO03_BILLREADS is only present in the MBR File which is a CDSP to Shipper User file.
It is not expected that User to CDSP records are impacted by this change.

No changes are expected to Service Descriptions.

Implementation date for this Proposed February 2019 Release or alternatively June 2019
solution option — views to be provided
Xoserve preferred option; NA

including rationale

DSG preferred solution option; NA
including rationale

Consultation close out date 24/08/2018

X






Section E1: DSC Change Proposal: Industry
Response Solution Options

User Name Eleanor Laurence

User Contact Details | Eleanor.Laurence@edfenergy.com

Section E1: Organisation’s preferred solution option, including rationale taking into account costs,
risks, resource etc.

We are happy with new read reason code for Feb 2019 implementation as proposed in section D

Implementation date for this option Approve

Xoserve preferred solution option Approve

DSG preferred solution option Approve

Publication of consultation response Publish

Xoserve’s Response to Thank you for your comments
Organisation’s Comments

Please send the completed forms to: uklink@xoserve.com

X
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Section D2: DSC Change Proposal High Level
Solution Options

Section D2: Solution Options

High Level summary options

2043.4 — RJ — RH - XRN4679 -— Requiring a Meter Reading following a change of Local Distribution Zone
or Exit Zone - Solution View — was issued on 10th August 2018 seeking Users views on solutions.
Representation responses expressed a preference for the creation of a new Meter Reading Code.

Users are requested to ratify this solution option —i.e. provision of a New Read_Reason_Code for
LDZ / EZ Change Meter Readings.

Provided this remains the preferred solution this will require amendment to the RT_MO3_BILLREADS
record. A new Read_Reason_Code will be required — for example ‘ZJCA’ — Zone Change Reading. The
amendment does not amend the structure of the file; therefore no changes will be necessary to the
hierarchy.

A new Meter Read will be visible on DES. These are single character ‘Read Codes’. The value proposed
is ‘'Z'.

Previously, Users indicated that they were willing to accept this change within a Minor UK Link Release
without a Market Trials period. Subsequent DSG discussions indicated that Users felt that there was
insufficient notice for the February 2019 release. This is now a candidate for November 2019. Users are
asked to note that the costs quoted assume a minor release and exclude Market Trials.

Users are asked to provide comments with respect to the proposed November 2019 Major UK Link
Release.

Implementation date for this November 2019 Release

solution option

Xoserve preferred option; Provision of a New Read_Reason_Code for LDZ / EZ Change
including rationale Meter Readings.

DSG preferred solution option; N/A
including rationale

Consultation close out date 23/11/2018






Section E2: DSC Change Proposal: Industry
Response Solution Options

User Name Graham Wood

User Contact Details | Graham.Wood@centrica.com

Section E2 — Response 1: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

We support the introduction of a new read reason code for a November 2019 Implementation.

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option N/A
Publication of consultation response Publish

Section E2 — Response 1: Xoserve’ s
Response to Organisations Comments

Thank you for your comments.

User Name Alison Neild

User Contact Details | Alison.Neild@gazprom-energy.com

Section E2 — Response 2: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

e In support of New Read Code Option: higher costs involved, but believe it is a more robust

solution and provides better clarity.

e In support of November 19 Release (we would be unable to accommodate deployment in minor

release)

e Please can you confirm whether there are further changes required to values in the K88 and K92

invoice lines for read reason codes?

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option Approve
Publication of consultation response Publish

Section E2 — Response 2: Xoserve’ s
Response to Organisations Comments

Thank you for your comments.

Regarding your final bullet, you are correct that there will be
an amendment to the allowable values in the K88 and K92
invoice records for read reason codes. This will be passed
to the project team for review during Detailed Design.
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User Name Npower

User Contact Details

Gas.Codes@npower.com

Section E2 — Response 3: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

We are happy with this solution and the proposed implementation date of Nov 19.

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option n/a
Publication of consultation response Publish

Section E2 — Response 3: Xoserve’ s
Response to Organisations Comments

Thank you for your comments.

User Name SSE

User Contact Details

mark.jones@sse.com

Section E2 — Response 4: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

SSE is in support of a new read reason code.

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option n/a
Publication of consultation response Publish

Section E2 — Response 4: Xoserve’s
Response to Organisations Comments

Thank you for your comments.

User Name

EDF - Eleanor Laurence

User Contact Details

Eleanor.Laurence@edfenergy.com

Section E2 — Response 5: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

We are happy with new read reason code but due to timescales now involved — we cannot
support a Feb 2019 implementation and would need it to be June 2019 or Nov 2019 now

Implementation date for this option

Approve June/Nov 2019

Xoserve preferred solution option Approve
DSG preferred solution option Approve
Publication of consultation response Publish

Section E2 — Response 5: Xoserve’ s
Response to Organisations Comments

Thank you for your comments. We understand your
comments regarding releases. This will be a candidate for
the November 2019 Release.

X
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Section F: DSC Change Proposal: Approved
Solution Option

Provision of a New Read_Reason_Code for LDZ / EZ Change Meter Readings

8™ November 2019 — Major November 2019 Release
Change Management Committee
12/12/2018

2 XOserve
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DSC Change Proposal

Change Reference Number: XRN4621

Change Title Suspension of the Validation between Meter Index and Unconverted
Converter Index

Date Raised 23/02/2018

Sponsor Organisation Orsted

Sponsor Name Lorna Lewin

Sponsor Contact Details 02074511974
LOLEW @orsted.co.uk

CDSP Contact Name David Addison

CDSP Contact Details 0121 623 2752 / 07428559800
david.addison@xoserve.com

Change Status Approved

Section 1: Impacted Parties

Customer Class(es) Shipper
1 Distribution Network Operator
O iGTs

0 National Grid Transmission

Section 2: Proposed Change Solution / Final (redlined) Change

During Nexus Implementation the validation between the meter index and the unconverted converter
index was suspended.

Within the approved change pack we stated:

As a result of the change we recognised where meter, converter and AMR devices were present that
“the AMR devices may be configured to either record the meter or uncorrected indexes in addition to
the corrected index. Whilst it is acknowledged that AMR devices may only return two indexes from
site this situation is currently encountered in the existing UK Link solution and User systems provide
the relevant reading indexes to satisfy the conditionality.”

Xoserve previously provided the attached issue paper to the industry for discussion and to try to set
out the requirements and solution. No solution was agreed and Xoserve indicated that they intended
to solicit further industry input.

@3

Issue Paper -
Suspension of the Val

This change proposal is raised to ensure the industry supports the principal to assess the relevant
indexes to be provided and the necessary validations. This change proposal will enable Xoserve to
assess the relevant solution options, impacts to file formats and necessary governance changes.

Proposed Release R4 - June 2019 (by the customer)

Proposed IA Period 15WD

Section 3: Benefits and Justification

Where AMR devices are fitted at Supply Meter Points in addition to a converter then Users are
required to provide three indexes in the file formats. It is understood that Users are unable to obtain
three indexes from site in such a configuration. In order to fulfil these requirements there is a risk that
Users will compromise the quality of Meter Readings submitted to UK Link with consequential impacts
to downstream processes. This change will ensure the data quality remains.

X
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Section 4: Delivery Sub-Group (DSG) Recommendations

See page 4

DSG Recommendation

Option i) — Construction of the Meter Reading to include just meter
and converted index is assumed to be valid regardless of the Meter
Reading Source (preferred — typically only the converted index drives
down stream processing).

DSG did not express a preference for other facets of the solution.

DSG Recommended
Release

June 2019

Section 5: DSC Consultation

Issued

Yes

Date(s) Issued

24/08/2018 / 09/11/2018

Comms Ref(s)

2043.5-RJ-RH/2141.1 - RJ-ES

Number of Responses

0 for 2043.5/ 5 approvals for 2141.1.

Section 6: Funding

Funding Classes

x Shipper 100%
1 National Grid Transmission XX%
1 Distribution Network Operator XX%
iGT XX%
TOTAL

Service Line(s)

Service Area 1 — Manage supply point registration

Candidate change to DSC Service Lines attached, should Users elect
to include the reporting option. Changes will not be necessary to the
DSC if the report option is deselected.

Service Description
Table V5.4 Validation

ROM or funding details none

Funding Comments none

Section 7: DSC Voting Outcome

Solution Voting O] Shipper Approve
[J National Grid Transmission NA

1 Distribution Network Operator NA
iGT NA
Approved to proceed to IC0SS

Meeting Date

12/12/2018

Release Date

Candidate for November 2019

Overall Outcome

Solution Option and recommended release outlined in section D2
approved.

Please send the completed forms to: .box.xoserve.portfoliooffice@xoserve.com
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C.DSC Change Proposal: DSG Discussion

(To be removed if no DSG Discussion is required; Xoserve to collate where DSG discussions occur)

Section C1: Delivery Sub-Group (DSG) Recommendations

DSG Date | 16™ July 2018 / 6™ August 2018 / 17" September 2018

DSG Summary

=

DSC Delivery
Sub-Group - 160718

Dave Addison presented slides 31 to 46, talking through the summary & recommendation. This has been
talked through at DSG many times.
DSG Discussion: Do we need to take account of this (and change UNC)? Some thoughts:

. This will make the Mandatory Meter Reading field optional in UMR / UBR / UDR and responses
. Only had one response that indicated of portfolio of 150, only 1 was calling U+C only.
. Do we build to a UNC compliant solution only?

06/08/18 — discussed with regards to the validation only being applied at the annual process e.g. Check
read process. DSG agreed that the meter and convertor index validation should not be applied to standard
Shipper User to CDSP meter reading files.

17/09/18 —

DA presented this section to DSG. This Change was recently included within a Change Pack; however, it
did not generate any responses. As this change only impacts 1&C Shippers, and DSG largely consists of
Small Supply Point Shippers, this change will be taken to ICoSS for consultation. It's a candidate for the
November 2019 Release.

Captqre Document / INSERT
Requirements

DSG Recommendation Defer

DSG Recommended TBC
Release
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Section C2: Delivery Sub-Group (DSG) Recommendations

DSG Date | 5™ November 2018

DSG Summary

David Addison (DA) provided a verbal update to DSG. Following the meeting, DA created some slides
which are now on the presentation pack on Xoserve.com.

DA explained that XRN4621 has been presented at DSG on numerous occasions. ChMC agreed to refer
XRN4621 to ICoSS to solicit views on this change.

At previous DSG meetings, Xoserve’s expectation for the meter reading to be constructed going forward
had been agreed. This was consistent with Uniform Network Code (UNC) obligations for meter readings to
include converted and unconverted: M+U+C OR M+C i.e. U becomes ‘optional’ and no longer a conditional
requirement if a converter is fitted. Meter index remains mandatory in the field.

DA mentioned that a Change Pack was issued to ask further questions of parties, but little interest was
received. One of these questions sought to understand in which circumstances Xoserve are expecting the
reduced meter reading indexes to be provided. In conjunction with ICOSS, DA agreed in the instances
where the standard reading was provided via the U12, U14 or the UO1 record, the instances that would
remain unchanged would be RGMA (Job and UPD/SFN).

DA stated that Xoserve do not expect RGMA to change. There was also a question about which read
readings would have validation: Xoserve proposed that these validations would be applied to standard read
files regardless of whether AMR was recorded as fitted on UK Link Systems. Otherwise, Xoserve would be
rejecting reads, which would not be ideal for the affected parties.

About the above validations, DA questioned whether the validation rules would be accepted — whether
those validations within UNC are relevant, and if they should be applied on the UK Link Systems; DA stated
he expected the validations would be applied by Shipper Users, not in UK Link Systems.

There was some discussion in DSG regarding whether a report could be generated to show where the
reading has been accepted, but may indicate drift.

DA questioned if a drift is identified, how this would be corrected; possibly the ‘Check to Check’ process
could be amended to resolve this. When this option has been reviewed, DA stated that amending the
Check to Check process principles significantly would therefore be complex; DA did mention that there is a
process whereby the drift is identified using the consumption adjustment process; therefore, the use of the
consumption adjustment process was recommended.

DA asked DSG to direct any questions they may have, after the meeting, to him. LW wanted to understand
what was expected from DSG for this agenda item. DA stated that this change has been reviewed by
ICOSS, and they were content with the solution DA proposed; this change was presented to DSG to see if
they were content as well. DA mentioned that this change is a candidate for the November 2019 Major
Release.

DSG did not provide any objections or considerations.

Capture Document /
: N/A
Requirements

DSG Recommendation N/A

DSG Recommended N/A
Release






Section C3: Delivery Sub-Group (DSG) Recommendations

DSG Date | 3" December 2018

DSG Summary

David Addison (DA) presented slides 27 to 30 to DSG. DA mentioned that this change has been discussed
at DSG already. DA explained that the red text on slide 27 was emphasis added to a previous DSG Slide
and was intended to highlight decisions that the DSG had already made, and were consequently the basis
of High Level Impact Assessment. XRN4621 was recently included within a Change Pack, and DA was
pleased that the industry endorsed the approach proposed.

DA stated that the scope of the change is regarding the construction of the meter reading in User to CDSP
files; the read U becomes ‘optional’; therefore, it would no longer be a conditional requirement if a converter
is fitted. DA indicated that he expected the conditionality to be amended in the UO1 record in the AQ
correction — although not listed in the HLSOA. The MBR conditionality change has been removed.

DA indicated that the validations would be undertaken by the Shipper Users. DA said that Meter to
Unconverted index and Unconverted to Converted index validation are candidates but assessment to be
conducted by the Shipper User. However, Xoserve are assessing mirroring this in order to have the ability
to flag a reading which may have caused a failure of validation. Furthermore, DA explained that Xoserve
haven’t done any work regarding the specification for reporting associated with this change; it didn’t seem
sensible to hold this change up due to reporting as it is a candidate for the November 2019 release.

From slides 28 to 30, DA presented the results of the High Level Impact Assessment to DSG. This included
system and process impacts. DSG members provided no comment. DA said that the cost assessments are
still being validated. DSG members had no questions.

Capture Document /
. N/A
Requirements

DSG Recommendation N/A

DSG Recommended N/A
Release






Section D: DSC Change Proposal High Level Solution
Options

Meters record the volume of gas passed through the device. This volume is, in conjunction with
a calorific value, used to determine the energy consumed.

Due to the impact of temperature and pressure on gas volume passing through a meter then
converters are installed on some Supply Meter Points to ensure that the energy consumed is
correctly recorded.

These converter devices typically use ‘pulse’ technology — i.e. an electronic pulse is generated
by the meter after a certain volume of gas is recorded, and that this pulse is then recorded by

the converter. Pulse technology is notoriously unreliable as pulses may be missed or multiple
pulses may be generated or recorded.

Where both a Meter and Convertor are present at the Supply Meter Point three indexes are
available to form the Meter Reading — the Meter index, the Unconverted and Converted indexes
of the Convertor device.

Where an AMR device is fitted typically only two ports are available to record indexes. UNC
(M1.5.2) specifies that a Shipper User provided Meter Reading should be constructed. i.e.
For the purposes of the Code, in relation to a Supply Meter:
(a) a “Meter Reading” is:
(i) the reading of the index of the Supply Meter; and
(ii) ... where Remote Meter Reading Equipment and such a convertor are installed, a Meter
Reading need not include the unconverted reading of the convertor under paragraph (ii);

DSG (16™ July 2018) confirmed that this change can assume that the construction of the Meter
Reading will not be amended.

Validation was previously described in the Network Code Validation Rules where the Meter and
Unconverted Volume and also the Meter and Converted Volume was validated.

This change seeks to:
- Define how Meter Readings should be constructed and passed by Shipper Users to CDSP, and
between CDSP and Users.
- Define how validation should be applied to Meter Readings.
- Define how any drift identified should be rectified.

The options considered are:
Options were assessed with regards to this, and DSG concluded that the construction of the
Meter Reading within UNC did not require amendment. As such where a Convertor and AMR
device is present Meter Readings must be sent with either:

- Meter, Unconverted and Converter indexes, or

- Meter and Converted indexes
Representation question — do you agree with proposed construction of Meter Reading
proposal?

This change will not be applied to any Meter Reading files that trigger the Check to Check






Reconciliation processes. The proposed solution will be considered in the following Shipper
User to CDSP Files:

- UMR (UO1 record);

- UBR (U14 record) and

- UDR (U12 record).

The RDL1 file (MRA to CDSP file) will also be amended by this change.

Representation question — do you agree with proposed Meter Reading files against which
to apply this construction proposal?

Options are available for how Meter Readings are submitted in the U01; U14 and U12.

- Option i) — Construction of the Meter Reading to include just meter and converted index is
assumed to be valid regardless of the Meter Reading Source (preferred — typically only the
converted index drives down stream processing).

- Option ii) — Construction of the Meter Reading to include just meter and converted index is only
valid with a subset of the Meter Reading Source — e.g. Read Source ‘R’ Remote Read Equipment
only.

Representation question — do you agree with the preferred option?

Meter Reading Validation Options

Existing validation as described in the UNCVR- such as Outer Tolerance Validation — would
continue to apply.

Options are available as to the validation between meter and converter indexes applied.

e Option 0 — Do not apply validation in UK Link systems (Xoserve preferred — see statement
regarding Option X below).

e Option 1 — Meter index to unconverted index only.

e Option 2 — Meter index to converted index only.

e Option 3 — Both tests applied individually - Meter index to unconverted index and Meter to
converted index.

Representation question — do you agree with the Xoserve preferred option?

Where Option 1 or 2 is selected, we need determine which parties should apply this
validation.

e Option X — Validation is only applied by Shipper Users. No validation applied by the CDSP.
Shipper Users validate prior to submission, Users select whether to submit Meter Readings, or
take corrective action where drift is identified (Xoserve preferred — this allows Shipper Users to
identify where corrective action is necessary, but where drift is occurring then they may continue
to submit readings whilst remedial action is taken).

e Option Y - All Readings received will be validated by CDSP (and Shipper Users in advance of
submission to the CDSP). Any validation failures would be rejected by the CDSP.

Representation question — do you agree with the Xoserve preferred option?

Amendment of Reconciliation Position when Drift Identified Options:

It is proposed that the Consumption adjustment process be used to correct drift between the
Meter and the Converter. Where an AMR device is fitted the User will need to submit a Site
Visit Reading in order to prompt the Check to Check Reconciliation process, and a
Consumption Adjustment can then be applied to this entire Check to Check period. Where an
AMR device is not present, the Consumption Adjustment can be applied to one or more
reconciliation periods.






Representation question — do you agree with the proposed solution? Do you consider an
alternative solution option should be considered?

Proposed June 2019

As referenced in Section D2.

NA — requested a wider industry view

24/08/2018






Section E: DSC Change Proposal: Industry
Response Solution Options

User Name N/A

User Contact Details | N/A

Section E1: Organisation’s preferred solution option, including rationale taking into account costs,
risks, resource etc.

Implementation date for this option Approve / Reject / Defer
Xoserve preferred solution option Approve / Reject / Defer
DSG preferred solution option Approve / Reject / Defer
Publication of consultation response Publish / Private / None

Please send the completed forms to: uklink@xoserve.com

Note from Xoserve: | No response comments were received |
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Section D2: DSC Change Proposal High Level
Solution Options

Section D2: Solution Options

High Level summary options

In the August Change Pack the CDSP issued communication 2043.6 — RJ- RH - Suspension of the
Validation between Meter Index and Unconverted Converter Index - Solution View. In response to this
Change Pack, no formal representations were received, but subsequently a number of Industrial and
Commercial Shipper Users expressed a preference for some of the solution options outlined within the
Change Pack. This was highlighted to the DSC Change Management Committee who agreed to refer
this Change Pack to the 1&C Shippers and Suppliers Group (ICoSS) as this change particularly affected
this market sector (i.e. Class B Shipper Users).

In October 2018, ICoSS agreed with the recommended solution options proposed (described below).
These options were highlighted to the 5th November 2018 DSG meeting.

The recommended solution option is:

1. Construction of the Meter Reading — proposed that the existing UNC definition UNC M1.5.2
remains relevant — i.e.

i. Meter index (M) + Unconverted Converter index (U) +Converted Converter index (C) OR

ii. M+C (i.e. U becomes ‘optional’ no longer a conditional requirement if a converter is fitted)]

2. The above change will apply to the means that Readings are loaded onto UKL are as defined
above in the file / records. The corresponding response records and notifications will have the
corresponding conditionality changes.

3. This liberalised construction of the Meter Reading (as described in bullet 1(ii) will apply to the in
scope means that Readings are received (as bullet 2) regardless of an AMR device being recorded in UK
Link systems.

4. Meter to Unconverted index and Unconverted to Converted index validation are candidates but
assessment will be conducted by the Shipper User rather than within UK Link system. This requirement
requires no validation change to UK Link systems.

5. The process to correct drift / consumption inaccuracies will be the existing Consumption
Adjustments process, no amendment is required to the existing Check to Check process. This
requirement requires no change to UK Link systems.

Consideration is required to a report to highlight potential drift / consumption inaccuracies between Meter
and Converter indexes by the CDSP to Shipper User where readings have been accepted on UK Link
systems.

Users are requested to ratify the above solution option.

Users are asked to note that a High Level Solution Option Assessment is underway on this basis, we will
provide a view of costs as soon as we have them.

Users are asked to provide comments with respect to inclusion in the proposed November 2019
Major UK Link Release.

Note: It is not expected that the MO3 Record (MBR File) conditionality will change but this is being
verified.

Implementation date for this November 2019 UK Link Release
solution option






Xoserve preferred option; The preferred option is described above.
including rationale

DSG preferred solution option; This has been discussed at DSG on a number of occasions (August
including rationale — September 2018), with no preferred solution option identified save
for the construction of Meter Reading.

ChMC supported referral to ICoSS. ICoSS supported the solution in
D2 described above.

Consultation close out date 23/11/2018

Section E2: DSC Change Proposal: Industry
Response Solution Options Review

User Name Graham Wood

User Contact Details | Graham.Wood@centrica.com

Section E2 — Response 1: Organisation’s preferred solution option, including rationale taking into
account costs, risks, resource etc.

We support the proposals.

Implementation date for this option Approve

Xoserve preferred solution option Approve

DSG preferred solution option Approve

Publication of consultation response Publish

Section E2 — Response 1: Xoserve’ s Thank you for your comments
Response to Organisations Comments

User Name Alison Neild

User Contact Details | Alison.Neild@gazprom-energy.com

Section E2 — Response 2: Organisation’s preferred solution option, including rationale taking into
account costs, risks, resource etc.

Implementation date for this option Approve

Xoserve preferred solution option Approve

DSG preferred solution option Approve

Publication of consultation response Publish

Section E2 — Response 2: Xoserve’ s Thank you for your comments
Response to Organisations Comments
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User Name Npower

User Contact Details | Gas.Codes@npower.com

Section E2- Response 3: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

We are happy with the solution proposed and support an implementation date of Nov 19.

Implementation date for this option Approve
Xoserve preferred solution option n/a
DSG preferred solution option Approve
Publication of consultation response Publish

Section E2 — Response 3: Xoserve’s
Response to Organisations Comments

Thank you for your comments

User Name SSE

User Contact Details | mark.jones@sse.com

Section E2- Response 4: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

In support; no other comments.

Implementation date for this option Approve
Xoserve preferred solution option n/a
DSG preferred solution option Approve
Publication of consultation response Publish

Section E2 — Response 4: Xoserve’ s
Response to Organisations Comments

Thank you for your comments

User Name EON

User Contact Details | Kirsty.Dudley@eonenergy.com

Section E2- Response 5: Organisation’s preferred solution option, including rationale taking into

account costs, risks, resource etc.

We support the approach of only meter reading and Converted indexes; our preference is the CDSP
doesn’t apply rigid validation but to ensure that what they accept is within the obligations set out in the

UNC.

Our preference would be for implementation via a major release and due to approval and change process
timings would see it being delivered November 2019 or later.

Implementation date for this option Approve
Xoserve preferred solution option Approve
DSG preferred solution option Approve
Publication of consultation response Publish

Section E2 — Response 5: Xoserve’ s
Response to Organisations Comments

Thank you for your comments. The existing reading
validations will continue to apply e.g. CIR, ITR. Itis
proposed that we will engage with the industry to propose
correction validations that users would apply.
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Section F: DSC Change Proposal: Approved
Solution Option

Section F1: Solution Option for XRN4621

The recommended solution option is:

1. Construction of the Meter Reading — proposed that the existing UNC definition UNC M1.5.2

remains relevant —i.e.

i. Meter index (M) + Unconverted Converter index (U) +Converted Converter index (C) OR
ii. M+C (i.e. U becomes ‘optional’ no longer a conditional requirement if a converter is fitted)]
More information can be found in section D2 of this document.

Implementation date

November 2019 Release — 8" November 2019

Approved by

Change Management Committee

Date of approval

12/12/2018

Version History

Version Date Author(s) Summary of Changes
1 29/03/18
1.1 25/07/18 DSG updates from 16" July added
2 10/08/18 | David Addison | Updates to section D in preparation
for industry solution responses
3 14/09/18 | David Addison | ChMC updates from 12/09 added to
section 7
4 20/09/18 | David Addison | DSG updates from 17th September
5 09/11/18 | David Addison Solution Review Change Pack -
November
6 15/11/18 | David Addison DSG Updates from 5th November
added
7 28/11/18 | David Addison Representation Matrix Created
8. 10/12/18 | David Addison DSG minutes from 3rd December
added
9 14/12/18 | David Addison Outcome from ChMC on 12th
December added
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