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Gas Meter Reads
Update on proposed changes to Outer Tolerance Levels

Summary: The original inner and outer tolerance ranges were based on a best estimate of 
what the market believed to be appropriate. Post Nexus Go Live we are seeing a number of 
“valid” reads failing to pass the outer tolerance check. This has a consequential impact on a 
number of other processes 
Latest Updates: 
Ø Xoserve don’t have full picture as reads are filtered 

by Shippers i.e. reads we know would be rejected 
are not sent in to Xoserve

Ø Outer tolerance range was a best guess at Go Live
Ø Analysis of filtered “valid” reads undertaken & 

suggested changes to tolerances set out 
Ø The revised “Proposed” tolerances will allow 

large numbers valid reads to be submitted 
Ø Should be a quick and easy change 

Band Current Suggested Proposed 

1 No Change No change

2 25,001 55,001 55,001

3 10,001 20,001 55,001

4 5,001 20,001 25,001

5 2,001 6,001 7,001

6 501 1,001 1,801

7 401 701 701

8 601 1,001 1,101

9 551 901 901

10 501 1,001 1,001

11 451 701 701


