
Contact Details:  enquiries@gasgovernance.co.uk 

GAS CUSTOMER FORUM (GCF) 
 

 10:00 Monday 09 May 2011 
 

via Teleconference: 0207 081 9473 access code 167013# 
 

 
Agenda 

 
1.0 Introduction 

 
1.1 Minutes of last meeting 
 
1.2 Actions arising 
 

2.0 Presentations 
 

2.1 xoserve Updates 
 

2.2 NTS Update 
 

2.3 Ofgem Update 
 

2.4 Review of UNC Modification Proposals (Joint Office) 
 

3.0 Customer Issues (All) 
 

3.1 Transporter Update 
 
3.2 Customer Issues 

 
3.3 Regulatory Issues 

 
 

4.0 Any Other Business 
 

5.0 Date of next meeting and agenda items 
 

 
 
  
  


