From: "Perry, J, Mark2" <Mark.j.Perry @xoserve.com>
Subject: FW: Consultation on Proposed NDM Profiling and Capacity Estimation Algorithms for 2010/11
Date: 15 July 2010 16:03:11 GMT+01:00
To: "Joint Office" <enquiries@gasgovernance.co.uk>

Hi,
We have received a further representation - please see attached

Regards,

Mark

Mark Perry

Business Analyst
Customer Operations
Xoserve

Personal: mark.j.perry@xoserve.com
Box Account:_xoserve.demand.estimation@xoserve.com

Internal: 7592 2696
External: 0121 623 2696
Mobile: 07833 188617
Desk: 2.E.010

From: mo.rezvani@sse.com [mailto:mo.rezvani@sse.com]

Sent: Thursday, July 15, 2010 3:50 PM

To: Whitcroft, Linda E; Perry, J, Mark2

Subject: Consultation on Proposed NDM Profiling and Capacity Estimation Algorithms for 2010/11
Importance: High

Linda/Mark,

| just wanted to drop you a line and point out that | believe your proposed NDM Profiling and Capacity Estimation Algorithms for 2010/11, as has been discussed at length at
various DESC meetings, are unsatisfactory and suffers from two main shortcomings namely:

1- The treatment of seasonal normal weather.

2-The lack of appropriate holiday reductions.

In the case of holiday effect, despite the fact that this was pointed out to you many months ago to allow you the necessary time to correct for this, it was left undone. | hope
the coming year would be the beginning of closer cooperation.

Regards,

Mo Rezvani

Head of Forecasting

Scottish & Southern Energy Plc.
Tel: 0118 9534260

Mob: 07767 850494
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The information in this e-mail is confidential and may be legally privileged. It may not represent the views of
Scottish and Southern Energy Group. It is intended solely for the addressees. Access to this e-mail by anyone el
se is unauthorised. If you dare not the intended recipient, any disclosure, copying, distribution or any action t
aken or omitted to be taken in reliance on it, is prohibited and may be unlawful. Any unauthorised recipient sho
uld advise the sender immediately of the error in transmission. Unless specifically stated otherwise, this email
(or any attachments to it) is not an offer capable of acceptance or acceptance of an offer and it does not form
part of a binding contractual agreement. Scottish Hydro Electric, Southern Electric, SWALEC, Atlantic Electric
and Gas, S+S and SSE Power Distribution are trading names of the Scottish and Southern Energy Group.
Scottish and Southern Energy plc, Inveralmond House, 200 Dunkeld Road, Perth, Perthshire, PH1 3AQ. Registered in
Scotland Number. 117119
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