GAS CUSTOMER FORUM (GCF)
1:00pm Monday 25 January 2010

Energy Networks Association

6th Floor Dean Bradley House, 52 Horseferry Road, London. SW1P 2AF
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Agenda
Introduction
1.1 Minutes of last meeting

1.2 Actions arising

Presentations

2.1 Project Nexus Update — xoserve presentation on progress
with the project to replace IT systems underpinning the
competitive gas market

2.2  Changing AQ/SOQ Experiences — Chris Lewis to outline
practical experience. Transporter update on Modification
0275 (Reduction in DM LDZ Exit Capacity for Supply Points
with Significant Changes in Usage) and possible longer term
approach

2.3  Winter to Date — Transporter update, including Gas
Balancing Alerts (GBASs) and Interruption

24  Ofgem Update — Code Governance Review and High
Technology Metering

2.5 Review of UNC Modification Proposals (Joint Office)

Customer Issues (All)
3.1 Transporter Update
3.2  Customer Issues
3.3 Regulatory Issues

Date of next meeting and agenda items

AOB

Contact Details: enquiries@gasgovernance.co.uk



