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MDD challenge to reallocation request 

Customer Type – Meter Asset Provider (MAP) 

General Background Information. 




Background

The MAP ID ‘SSL’ was incorrectly assigned to the data handler SGN Smart who, under a manged service provider agreement with MapleCo, manged their data flows. The agreement between MapleCo and SGN Smart is now coming to an end. This would necessitate the creation of a new MAP ID for MapleCo, which in turn would mean they would lose access to data held against the short code SSL, and require Shippers and Suppliers to update circa. 1m meter points.

The matter was tabled at CoMC last month, who asked for some additional assurance, the outcome of which is detailed below


Action Requested at CoMC in March

To provide assurance that MapleCo are the commercial MAP and seek an update as to what MapleCo plan to do with Elexon and REC.

· MapleCo have been in discussions with Electralink & Elexon.
· Elexon have agreed to make the change
· Whilst it is not mandatory to do so, MapleCo will be seeking REC accession. 
· MapleCo have also confirmed that the MAP commercial agreements (and other service agreements) held with energy suppliers are with MapleCo, not SGN Smart


Decision required 

CoMC is asked to agree to amend the short code ‘SSL’ to the correct MAM Party of MapleCo
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FAQ: Xoserve Directors and DSC Committee

Agreement between Maple TopCo Limited and SGN Smart Limited (“The Parties”) to the reallocation
of Market Participant ID ‘SSL’ to Maple TopCo subject to Xoserve DSC Committee consent.

Further to recent discussions with Xoserve, the Parties write to confirm their agreement to, and
request for, the Xoserve DSC Committee to agree, to the Gas Market Participant ID (MPID) ‘SSL’ being
corrected to accurately reflect Maple TopCo as the owner and Meter Asset Provider (MAP) of assets
assigned to this gas industry MPID.

Such change is required due to a change of control of Maple TopCo. As part of this, from around
Summer 2022, Maple TopCo Limited will move away from its current contracting relationship with SGN
Smart under its Managed Services Agreement (MSA). As such, Maple TopCo will need to maintain full
visibility of its installed gas smart meter portfolio once full transition has taken place.

SGN Smart Limited will no longer require access to the data that it previously accessed via its
permissions under the MSA and acknowledges that the data owner is Maple TopCo Limited.

Please take this as our formal collective request for approval of the reallocation of the MPID SSL.

Maple TopCo Limited

DocuSigned by:
Signed by: &MM

A054A28BF966474...

Print Name: Nathan Wakefield

Title : Director

Date : 03-03-22 | 1:32 PM GMT

SGN Smart Limited

DocuSigned by:

Signed by: | Micliacl CN/W\LA‘/I

A4843E61C19E44C...

Print Name: Michael Carmedy

Title : Director

Date : 03-03-22 | 1:07 PM GMT

SGN Smart Limited
Registered in England and Wales No. 05618883

Registered Office: St Lawrence House | Station Approach | Horley | Surrey RH6 9HJ
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Background

MapleCo are a Meter Asset Provider (MAP) which was set up in 2017
by three investors namely Omers, Ontario Teachers Pension Plan and
SSE (‘The Shareholders’). It is now the 3™ largest MAP funding Smart
Meters to support the GB Rollout under the SMIP

When first established, the operational activities for MapleCo were set up in a Contractual Agreement with
SGN Smart who were identified in industry systems (Xoserve, Electralink, Elexon etc) as MAP ID ‘SGNS’ (Elec.)
and ‘SSL’ (Gas). seeslides

During 2019, the original MapleCo Shareholders triggered a sale process and in 2020 The Shareholders agreed
to the sale of 100% equity interest in the company to Equitix. seeside?

During 2021 MapleCo exercised its right under the terms of the Managed Services Agreement with SGN Smart
to terminate the Agreement.

MapleCo now requests that the MPID ‘SSL’ is reassigned to correctly reflect Maple TopCo as the MAP and
asset owner. Seeslided

Maple






Current Issue

The consequences of not supporting this request to correct / amend the MPID ‘SSL’ to correctly reflect
the MAP entity, is that MapleCo will lose visibility and control of any activity on its currently installed
database of approximately 900k gas smart meters (this volume is increasing by c.20k per month).

The owner of these installed assets is and always will be MapleCo and this change is simply to reflect the
correct MAP and asset owner.

If MapleCo are required by Xoserve to set up a new MPID then Xoserve, Shippers, MAMs and other
affected parties will have to ensure that every MapleCo Gas Asset that they currently take benefit from
will need to be updated in their databases from Day 1 of the change. If they don’t ensure this is carried
out then they could immediately be in breach of their obligations to send Data Flows to the correct MPID
in the prescribed timescales. We do not expect that these parties will be able to effect such a change in
the required timescales and consequently puts an asset dataset with a value of c.£150m at risk of falling
off the ‘industry data radar’ leading to wide scale issues from Data accuracy to Customer Billing.

Maple






Diagrams to
support simple
correction that is
required
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Original arrangement Mar 17 to Sept 2020
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Arrangement Post September 2020

equitix






MAP structure post July 2022

quitix






Summary

MapleCo needs continual visibility of its Smart Gas Meter portfolio after it has terminated its
contractual relationship with its service provider (from July 2022).

It expects to do this via a simple change to correct the organisation linked to the Gas MPID ‘SSL’
to accurately reflect the MAP and asset owner.

MapleCo is the owner of all the assets in the portfolio assigned to MPID SSL and this will be the
case after this simple change has been approved.

It believes that not allowing this simple change will cause significant industry disruption ranging
from data inaccuracy to customer billing.

Maple






Contact us

For further information contact
John.Heyburn@sgn.co.uk
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