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CMF004: SO Incentive Performance

Action Wording: Request for greater transparency of reporting to 

understand National Grid performance in nearer to real-time 

against the particular metrics. Ofgem has consulted on RIIO 

PCFM reporting. National Grid to check whether additional 

reporting will appear on the NTS operations web-page / 

Operational Forum.

Action: CMF004 SO Incentive Performance
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• Link provided will take you to the 

details of the SO Incentives.

• Blue box on the right with quick 

links will take you to the Quarterly 

Reports.

Data available on website

Within the following website: https://www.nationalgrid.com/gas-transmission/about-

us/system-operator-incentives there is details of the SO incentive performance.

For more details contact: 

incentives@nationalgrid.com

https://www.nationalgrid.com/gas-transmission/about-us/system-operator-incentives
mailto:incentives@nationalgrid.com


Contacts
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Contacts

General Charging Queries

box.NTSGasCharges@nationalgrid.com

General Regulatory Change Queries

box.gsoconsulations@nationalgrid.com

General Capacity Queries

box.capacityauctions@nationalgrid.com

General Questions

Incentive Queries

incentives@nationalgrid.com

mailto:box.NTSGasCharges@nationalgrid.com
mailto:box.gsoconsulations@nationalgrid.com
mailto:box.capacityauctions@nationalgrid.com
mailto:incentives@nationalgrid.com
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