Achieved Feedback Received Response Rate X()S e rve
Customer Service 90 . 6 % 32 NA oy

Target 90%

Select Display Percentage

Feedback Response (By Class) Feedback Response (By Rating)

. 3

Met Expectations

Met Some Expectations

Exceeded Expectations

I ® Exceeectti:t(iions Did Not Meet Expectations
A xp
@ Met Expectations

PY Met Some Issue Resolution Trend

Expectations

Did Not Meet
1 o

Expectations

86.4%

February



