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Following publication of the 2019/20 Unidentified Gas (UIG) Weighting Factors, Shippers’
communications and actions indicate they intend to migrate significant numbers of Supply

This Modification seeks to ensure that the CDSP has capability to manage the significant
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What

This Modification seeks to support the significant migration to and utilisation of Class 3! for Supply Meter
Points looking to benefit from the 2019/20 UIG weighting Factors set out in the AUG Table.

The Modification proposes a variety of key mitigations including but not limited to:
¢ Amendment of the Meter Readings Batch Submission approach;

¢ Management of impacts to the UK Link systems by loading submitted Meter Readings into an interim
staging area; and,

e Provision for the loading of a weekly Meter Reading from the interim staging area to UK Link systems
that will be used for downstream processes such as reconciliation and Annual Quantity (AQ)
calculation.

This Modification focuses, where possible, the mitigating actions on Smaller Supply Points in End User
Category (EUC) 01, which covers 99% of the Supply Meter Points. For context approximately 250,000 Supply
Meter Points are in EUC bands 02 to 09, whereas 24 million Supply Meter Points are in EUC 01.

Why

Class 3 Supply Meter Points can provide a daily Meter Reading in up to monthly batches. Take up of Class 3
to date has been limited since migration to the new UK Link system, as Class 3 has to date primarily been
used to manage shape i.e. where the standard profiles are not representative of sites’ consumption patterns.

Actual peak day Meter Reading volumes since Nexus implementation have not exceeded 1.7 million Meter
Readings (peak was in December 2017). Submission of a Meter Reading into the UK Link system prompts
complex processing for settlement and derivation of the Annual Quantity for that Supply Meter Point.

However, the publication of the final UIG Weighting Factors for Gas Year 2019/20 and their subsequent
approval at April 2019 UNC Committee has created an increased demand for Class 3, due to the relative
difference in the size of weighting Factors for both Class 3 and 4, for EUC 01 in particular. As at 01 July 2019
there were c. 170,000 Class 3 sites, with a sharp increase seen since the publication of the new weighting
Factors. Shippers have indicated that they plan to migrate up to 4.5 million sites into Class 3, as a direct result
of the 2019/20 Factors.

Migration to Class 3 will create an unprecedented volume of Meter Readings and the current UNC rules do not
prevent all Shippers Users submitting batches of a full month of Meter Readings for each Class 3 Supply Meter
Point on the same day. This could result in peak day volumes of up to 135 million meter readings (calculated
using 30 Meter Readings multiplied by projected Class 3 uptake of 4.5m).

1 The key feature of Class 3 is, according to UNC Transportation Principal Document Section M Supply Point Metering
(TPD M5.8.3a): For each Class 3 Supply Meter: (a) a Valid Daily Meter Reading shall be obtained for each Day;

For more detail please see: http://www.gasgovernance.co.uk/TPD
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How
This Modification seeks to:

e Introduce Class 3 Meter Reading submission rules to reduce the maximum peak processing day
by amending the Batch Submission rules for Class 3 Supply Meters.

e Introduce equitable transition rules to Class 3 Supply Meters. Primarily this process and volumes
will be defined in the UK Link Manual?, affording the CDSP capability to reject where this value is
breached.

The solution and mitigation approach to support the increased Meter Reading Submissions will be required
until capacity scaling can be undertaken or demonstrated jointly by the CDSP and Shipper Users that this
mitigation approach is no longer required.

This additional step will enable controlled application of certain Meter Readings to existing UK Link tables
(as distinct from the interim staging table) and application of the existing Validation, described in the UNC
and the UK Link Manual for Smaller Supply Meter Points (i.e. EUC band 01). It is intended that for EUC 01
Supply Points a minimum of one Meter Reading per week will be loaded to these existing tables. Only
these Meter Readings will be used further within the UK Link systems for downstream processes — for
example to be considered within the calculation of the Amendment Invoice and for AQ Calculation.
Consequently, this aspect of the solution will need to:

o Define the extent to which Meter Readings which have been submitted by the User, and that
remain within the staging table, are treated.

o Define how the Meter Readings that remain within the staging area can be considered to
contribute towards performance for the individual Supply Meter Point, without full validation as
described in the UNC, the UNC Validation Rules and the UK Link Manual. Only Meter Readings
subject to validation shall be responded to in the response file.

Justification for Urgency

Urgent status is requested for this Modification, as it concerns an imminent risk that large scale migration to
Class 3, and the attendant Meter Reading volumes, could exceed UK Link system capacity resulting in inability
to process UK Link Communications. In the event that this results in the failure of processes described in TPD
Section G of the UNC this could present a material commercial impact to Shipper Users and consumers. As
such, this Modification is considered to meet Ofgem’s Urgency criteria a), which if not urgently addressed may
cause a significant commercial impact on parties, consumers or other stakeholder(s) 3.

The revised UIG Weighting Factors are due to take effect from 01 October 2019. Since the Weighting Factors
have been announced, the CDSP has been informed that 4.5 million Supply Meter Points will be moved into
Class 3 in order to receive the commercial advantages available to Class 3.

2 The changes to UK Link Manual will be governed by DSC Change Committee. The changes are further elucidated in
Section 5 — Solution.

3 ‘Ofgem Guidance on Code Modification Urgency Criteria’ can be found here:

http://www.gasgovernance.co.uk/mods
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This migratory behaviour can already be observed, and the potential commercial gains point to further
increasing migration. Migration of this volume of Supply Meter Points to Class 3 presents material risk to the
UK Link system, as this been unaccounted for in any UK Link system capacity planning and consequently no
scaling of the UK Link system has yet been initiated.

This Modification seeks to implement mitigations that will amend the UNC to manage the transition to Class 3.
These mitigations are such that the profile of Class 3 EUC 01 Meter Reading submission is flattened to
maximise the existing system capability and reduce the risk of capacity breaches, which in turn could impact
other processes conducted within the UK Link systems.

Requested Next Steps
This Modification should:

e be treated as Urgent and should proceed as such under a timetable agreed with the Authority.

3 Why Change?

Whilst the potential Meter Reading capability of the UK Link Application has been proven in performance
testing, UK Link systems have not been scaled to support the volume of Class 3 Supply Meter Points at the
peak volume that could be presented if submission profiles are not managed. Following publication of the
2019/20 UIG Weighting Factors, Shippers provided an indication of the take up of the Class 3 product, and
consequently created the need to initiate the scaling of the necessary components such that large volumes
can be managed without risk to other processes conducted within the UK Link systems. The changes
proposed within this Modification will require CDSP changes in order to support the migration to Class 3,
triggered by the 2019/20 UIG Weighting Factors.

If these changes to the UNC are not to be implemented, Shipper Users could breach UK Link processing
capability, which could mean that UK Link systems are not available to process Meter Readings and potentially
other processes essential to the operation of the UK gas industry.

For the avoidance of doubt, any Meter Readings that are Valid or ‘assured’ will be retained by the CDSP and
will be candidates to be used for NDM Demand Estimation, subject to the existing criteria.

Monitoring of Class 3 Meter Reading performance, and consequent actions, are considered within UNC
Modification 06644 so are not considered within this Modification.

4 Code Specific Matters

Reference Documents

The UK Link Manual contains document ‘UKLBD2 UK LINK IS SERVICE DEFINITION’ which describes the
Design Maximum Volumes of the UK Link system, and the obligations for the CDSP and Users to maintain a
UK Link system capacity plan.

AUG Table https://www.gasgovernance.co.uk/augenex/1920

4 For further detail please see:

http://www.gasgovernance.co.uk/0664
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Knowledge/Skills

No specific skills or knowledge has been identified as necessary to support this Modification.

This Modification seeks to:

e Introduce new Class 3 Meter Reading submission rules to reduce the maximum peak processing day
afforded by the UNC to enable efficient use of existing UK Link system components capacity and also that
of User systems. This will be achieved by requiring that Class 3 Meter Readings will be submitted by the
10t calendar Day after the Read Date. For the avoidance of doubt this can be by either a daily submission
or a Weekly Batch.

e Introduce equitable transition rules to Class 3 Supply Meters.

Currently the UK Link Manual specifies the maximum number of Supply Point Amendments that may be
processed on a Supply Point system Business Day, but the UNC does not afford the CDSP the opportunity to
reject any breaches of this value, save where the maximum file size is breached. Following implementation of
this Modification, Users shall provide, in a timely manner, their anticipated volumes of Class 3 Supply Points
within their Portfolio.

The UK Link Manual does not currently attempt to apportion volumes to each individual User to manage
constraints. It is proposed that this apportionment method is defined in the UK Link Manual as a portfolio split
by those Users who have indicated within any given Month, of their intention to add new Class 3 Supply
Meters, and where the available capacity is breached by the requested capacity, the outcome will need to be
reviewed by the DSC Contract Management Committee. If a User does not notify their intention, they will not
be allocated any capacity in the event of a capacity constraint.

Users are also able to change Class at Confirmation, including where the Shipper does not change. Where a
Confirmation is undertaken which does not change either the Supplier or Shipper and which effects a Class
Change to Class 3, for the avoidance of doubt, this will be considered as a utilisation of Supply Point
Amendment capacity from that Shipper’s allocation

As part of the solution to support this increased Meter Reading Submission, the CDSP plans to load Non-
Opening Meter Readings to an interim staging table. This additional step will enable controlled application of
Meter Readings to existing tables and application of the existing Validation described in the UNC and the UK
Link Manual. It is intended that a minimum of one EUC 01 Meter Reading per week will be loaded to these
existing tables. Only these Meter Readings will be used further within the UK Link systems for downstream
processes — for example to be considered within the calculation of the Amendment Invoice and for AQ
Calculation. This aspect of the solution will need to:

o Define the extent to which Meter Readings which have been submitted by the User and that remain within
the staging table are not to be considered as ‘Valid’ as defined in TPD M 5.2.1, and consequently, for
example, are not necessary to be used for Offtake Reconciliation (TPD M 5.1.7 and 5.8.6). For the
avoidance of doubt, for the purposes of Offtake Reconciliation any Meter Readings retained in the interim
staging area (and not passed further within UK Link systems) will not be used for Offtake Reconciliation
and the CDSP derived profile will be used between Valid Meter Readings.

o Define how the Meter Readings that remain within the staging area can be considered ‘assured’ for the
purposes of meeting performance criteria within TPD M 5.8.3(a). This is proposed to be done on the basis
that the Reading that is taken for Validation is considered representative, and following such Meter
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Reading being determined as Valid, all other Meter Readings for that Supply Meter Point within the
candidate period in the staging table shall be considered ‘assured’ for the purposes of performance.

Where such Meter Reading fails Validation, a further Meter Reading shall be subjected to Validation.
Where this passes the remaining Meter Readings (but not the first Meter Reading that failed the validation)
within the staging table shall be considered ‘assured’. Validation failure of the second Meter Reading will
result in no Meter Readings being marked as ‘assured’. Only Meter Readings subject to validation shall be
responded to in the response file.

For the avoidance of doubt, any Meter Readings that are Valid or ‘assured’ will be retained by the CDSP
and will be candidates to be used for NDM Demand Estimation, subject to the existing criteria.

Business Rules

1.

2.

All Class 3 Meter Readings to be submitted by the 10t calendar day after the Meter Read Date.

All Class 3 Meter Reads will be loaded into an “interim staging area”. For the avoidance of doubt Shippers
do not have to send EUC 01 Class 3 Meter Reads separately. All Class 3 Meter Readings will be
submitted by the 10th calendar Day after the Meter Read Date. For the avoidance of doubt this can be by
either a daily submission or a Weekly Batch.

All Class 3 EUC 02 - 09 Meter Reads will subsequently be loaded into UK Link as normal.

All Class 3 EUC 01 Meter Reads will be held in the interim staging area, then on a Weekly basis a
minimum of 1 Meter Read will be loaded into UK Link for each Class 3 EUC 01 Supply Meter Point. The
Shipper may specify a particular Meter Reading Date that the CDSP must seek to load to UK Link systems
within each Month specifically in order for Shippers to align Settlement periods with the CDSP. If that
Meter Reading fails to load then Xoserve will select the next available Meter Reading. For the avoidance of
doubt if this Meter Reading fails to load, no further attempt will be made to load further Meter Readings
within that Weekly ‘batch’.

Shippers shall, in good faith, provide indicative volumes of transfers to Class 3 and CDSP shall monitor the
requested volumes against capacity of Class Changes and where the CDSP determines that this will
impact the ability to process the indicative volumes, Shippers will be limited to a User Class 3 Daily
Capacity which shall be determined by the CDSP. The CDSP shall ensure the fair and equitable allocation
of Class 3 Daily Capacity between all relevant Market Participants who have requested capacity of Class
Changes. In the event of any challenge to the Class 3 Daily Capacity it will be referred to the DSC
Contract Management Committee for determination.

Only Meter Readings that are Valid (i.e. that are passed to the UK Link system from the staging table, but
not the readings that remain in the staging table) are subject to Replacement — note: this is in line with
existing UK Link functionality and does not create estimated Meter Readings between Class 3 Actuals.
For the avoidance of doubt, CDSP estimates that are loaded to UK Link will continue to be subject to
Replacement.

For the avoidance of doubt, no new performance management targets will be set out in this Modification and
instead, any additional or amended performance management targets will be established based on operational
experience.
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6 Impacts & Other Considerations

Does this modification impact a Significant Code Review (SCR) or other significant
industry change projects, if so, how?

No specific impacts are identified to the CSS SCR.

Consumer Impacts

Limited impacts to consumers are identified. It is believed that the observed migration to Class 3 Supply
Meters Points are solely due to the UIG Weighting Factors. It is not believed that this proposal will impact the
products available to Consumers directly and aims to mitigate any potential risks to systems which might
indirectly impact switching processes.

Cross Code Impacts

Preliminary assessment has indicated that a separate IGT UNC Modification is not necessary since the
impacted areas of the UNC are utilised by the IGT UNC at a high level. Provided that the references used
within the UNC Legal Text are retained, an IGT UNC Maodification is not expected to be necessary.

EU Code Impacts

None identified.

Central Systems Impacts

This Modification gives the CDSP the ability to better manage an unforeseen volume of Meter Readings, within
the UNC. UK Link systems will need to be amended to implement aspects of this Modification.
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7 Relevant Objectives

Impact of the modification on the Relevant Objectives:

Relevant Objective Identified impact
a) Efficient and economic operation of the pipe-line system. None
b) Coordinated, efficient and economic operation of None

(i) the combined pipe-line system, and/ or

(i) the pipe-line system of one or more other relevant gas transporters.
c) Efficient discharge of the licensee's obligations. None

d) Securing of effective competition: None
(i) between relevant shippers;
(i) between relevant suppliers; and/or

(iii) between DN operators (who have entered into transportation
arrangements with other relevant gas transporters) and relevant shippers.

e) Provision of reasonable economic incentives for relevant suppliers to secure None
that the domestic customer supply security standards... are satisfied as
respects the availability of gas to their domestic customers.

f)  Promotion of efficiency in the implementation and administration of the Code. Positive
g) Compliance with the Regulation and any relevant legally binding decisions of None
the European Commission and/or the Agency for the Co-operation of Energy
Regulators.

This Modification furthers Relevant Objective f) as it promotes efficient use of UK Link systems and avoids the
need for over investment in capacity that will potentially be redundant for significant portions of any given
month, by smoothing Meter Reading submission profiles. This will avoid the need to build additional capacity
for those Supply Meter Points which have been moved to Class 3 purely to take advantage of the UIG
Weighting Factors.

8 Implementation

As Urgent procedures are proposed, implementation would be agreed at DSC Change Committee in
consideration of direction or guidance provided by the Authority.

UNC 0700 (Urgent) Page 9 of 26 Version 2.0
Final Modification Report 15 August 2019



Joint Office ofcas Transporters

9 Legal Text

Text Commentary

To be provided by Transporters.

Text

To be provided by Transporters.

10 Consultation

Panel invited representations from interested parties on 22 July 2019. The summaries in the following table are
provided for reference on a reasonable endeavours basis only. It is recommended that all representations are
read in full when considering this Report. Representations are published alongside this Final Modification
Report.

Of the 14 representations received 4 supported implementation, 9 offered qualified support, and 1 was not in
support.

Representations were received from the following parties:

Organisation Response Relevant Key Points
Objectives
British Gas Centrica  Support  f-positive 4 gypports the Modification as it delivers the benefits of Class

3 functionality within Xoserve’s stated system constraints.

¢ Requires more detail about the solution to be able to provide
a complete consultation response.

» Believes there is insufficient detail regarding implementation
and costs at this stage to comment.

e Cannot comment on the full legal text, as this has not been
included in the Modification.

¢ Feels there is no definition of ‘week’ or ‘weekly’ in the UNC
which would be required for this proposal.

e British Gas Centrica would like some clarification on the
Business Rules;

o Point 4: what would be the mechanism for specifying the
meter read date? How can we change the meter read
date if required?

o Point 6: if a replacement read is required will you be
obtaining the read from the staging table list?

Cadent Support f-positve o Believes the Modification is required to address an imminent
theoretical risk should batches of Monthly reads be
submitted by each Shipper on the same day for every class
3 site from 1 October 2019.
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¢ Notes this is to be an enduring arrangement and a further
modification would be required, where the capacity to
process all potential Class 3 reads was made available in the
future.

e Proposes implementation should be as soon as possible
after an Authority decision.

¢ Does not expect any Transporter cost impact as costs to
administer this change and any subsequent costs to
increase future capacity to facilitate large scale submission
of Class 3 Meter Readings should be borne by Shipper
Users.

e Confirms as Legal Text provider, that Cadent are satisfied
that the provided text fully meets the intent of the solution.

CNG Ltd Qualified - positive e CNG supports the principles of the change as this would limit
Support . . .
the risk of high volumes of data being sent at once.

e Supports a fast track implementation in order to limit the
impacts on central industry systems.

¢ Believes there are no direct impacts on CNG core systems,
however CNG would need to implement consequential
changes due to our shipper / supplier relationships.

¢ Believes these comments below are not omissions / errors
as such but CNG do have the following questions regarding
the Legal Text from a shipper perspective:

o Page 7/10, Business Rule 4 — “The Shipper may specify
a particular Meter Reading Date that the CDSP must
seek to load to UK Link systems within each Month
specifically in order for Shippers to align Settlement
periods with the CDSP.”

o How does a Shipper specify the Meter Reading Date for
the CDSP? Is this aligning to an existing process or
would a new process be required.

o Page 7/10, Business Rule 5 — “Shippers shall, in good
faith, provide indicative volumes of transfers to Class 3
and CDSP shall monitor the requested volumes against
capacity of Class Changes and where the CDSP
determines that this will impact the ability to process the
indicative volumes, Shippers will be limited to a User
Class 3 Daily Capacity which shall be determined by the
CDSP.”

o How will the shipper provide the indicative volumes?

o How will the CDSP determine the Class 3 Daily Capacity
per shipper, or all shippers etc, and how will this level be
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communicated?

E.ON gualifietd f - positive e Supports the intent of this Modification and recognises the
uppor . .
PP need for a solution to be deployed because in the absence of
this Modification the UK Link systems could fail.

¢ Has concerns that a full and final design solution is not fully
developed.

¢ Believes the introduction of a staging table to control EUC 01
readings loaded into UK Link provides a sensible interim
solution which will mitigate the possibly of central read
systems failing.

¢ Understands as outlined within this Modification, the
anticipated uplift in MPRN’s participating in product class 3 is
expected in gas charging year 2019/20, so E.ON feels that
this should be implemented as soon as practically possible.

e Suggests a post implementation review to ensure that any
unintended consequences are identified as soon as possible.

¢ Anticipates minimal development costs and impacts for both
development and ongoing costs if this Modification is
approved.

¢ |s unable to comment as the legal text has not been released
at the time of this response. Believes at the time of the
response no equivalent IGT UNC Maodification had been
raised and without legal text it is difficult to determine there is
no IGT UNC impact.

Gazprom Support f- positive « Highlights that as Proposer they raised the Modification to
address a material risk to the stability of central systems due
to large scale migration to Class 3 ahead of the start of the
next Gas Year.

¢ Believes the Modification promotes efficient use of UK Link
systems and avoids the need for over investment in capacity
that will potentially be redundant for significant portions of
any given month, by smoothing Meter Reading submission
profiles. This will avoid the need to build additional capacity
for those Supply Meter Points which have been moved to
Class 3 purely to take advantage of the UIG Weighting
Factors.

¢ No significant costs associated with the Modification have
been identified.

e Welcomes clarification as to how Class 3 EUC1 reads will be
managed when considering the application of inner and
outer read tolerances. As only a subset of the Class 3 EUC1
reads will be loaded in central systems there is the potential
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for tolerances to be breached which would not have occurred
had all the reads been loaded.

¢ Notes the need for a suitable performance management
regime to be put in place to ensure that parties accessing
Class 3 for EUC1 are submitting daily reads in accordance
with the requirements for a Class 3 Supply Point.

¢ Due to the urgency of the issue and need for a solution to be
implemented quickly Gazprom would welcome the
opportunity for further analysis to be undertaken to
determine if this tactical solution should continue to be
enduring.

National Grid Qualified - positive e Supports the intent of the Proposal to introduce rules to
Support manage the expected large-scale migration of Supply points
into ‘Class 3’ with the aim of protecting the ongoing and
effective operation of the central systems.

¢ Feels however, this support is qualified given that National
Grid consider that there are a number of areas of uncertainty
in the solution proposed.

¢ Agrees that implementation of an effective solution would
better facilitate Relevant Objective (f) as it would enable the
UK Link system to be operated in the most efficient manner
to manage re-classification of Supply Points and the Class 3
Meter Readings processing aspects of this issue.

¢ Understands no changes are required to National Grid
systems and therefore have no specific requirements for a
lead time prior to implementation.

¢ National Grids have provided a significant number of
comments on the proposed Legal Text published on 5th
August 2019 and the Business Rules (see response for
details).

o National Grid notes that the Meter Reading performance
standard associated with Class 3 is for Users to provide daily
Meter Readings for at least 90% of the Class 3 Supply
Meters for which it is the Registered User. Believes current
Class 3 Meter Reading submission performance (as reported
by the UIG task force on 12th July 2019) is currently 63%.
Should the anticipated migration occur and result in a step
change reduction in Class Meter Reading submission
performance, the industry may need to consider the
adequacy of incentives to meet the prevailing performance
standard and any associated assurance regime. We
recognise that UNC Modification Proposal 0664 ‘Transfer of
Sites with Low Read Submission Performance from Class 2
and 3 into Class 4’ is one means of addressing this issue.
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Northern Gas
Networks

Quialified
Support

f - positive

o Offers qualified support for this Modification, as whilst

Northern Gas Networks believes that the risk to UK link
(caused by an expected large scale move of meter points
from Class 4 to Class 3, brought about by the current UIG
weighting), is mitigated by these changes, there is a concern
as to the enduring nature of these amendments to the Class
3 structure.

e Agrees due to the short timescales imposed by the expected

mass movement of sites at the beginning of the 2019/20 gas
year, Northern Gas Networks agree that these changes are
necessary to protect UK link, however we feel that these
should be temporary measures and not be of an enduring
nature for the following reasons:

o The enduring nature of this Modification Proposal could
negatively impact settlement accuracy in the long run.
Currently where a Shipper provides daily reads for a
Smaller Supply Meter Point in Class 3, all reads are
loaded into UK Link and used for settlement purposes;
This proposal reduces this number by restricting the
quantity of valid meter reads per Supply Meter that will
be loaded into UK Link to one per weekly Batch Period.

o The Competition & Markets Authority (CMA) Energy
Market Investigation found that an increase in frequency
of Valid Meter Read submissions would improve the
accuracy of the gas settlement process, therefore we
feel that the reduction of valid meter reads loaded into
UK Link as proposed by this change is not in the spirit of
the CMA findings.

o The removal of monthly and fortnightly submission for
Larger Supply Meter Points (EUC 2-9) may have
consequential impacts, for example a potential need for
enduring system changes, whose costs and
development may outweigh the benefits gained by
opting into Class 3.

e Believes as an enduring solution this proposal provides no
timescale to increase the number of reads per Meter Point
from a Batch Period to be submitted into UK Link, nor any
incentive for this to be increased at all from the minimum
stated in the legal text.

e Acknowledges that a Modification could be raised in the
future to reverse an enduring solution if required, however
this carries less oversight and adds additional risks as
opposed to it being a temporary solution from the outset.
These risks include the fact that additional processes may be
written around the enduring solution, making a future
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reversal more complicated due to additional consequential
impacts. Also, as enduring there is no oversight of progress,
nor incentive, for the solution to actually be amended or
reversed in the future.

Requests that regular status updates be provided to the Data
Services Contract (DSC) Contract Management Committee,
and should this change be implemented as an enduring
solution, we feel that the addition of Performance Assurance
Committee (PAC) monitoring should be encouraged.

Proposes this Maodification should further Relevant Objective
f) promotion of efficiency in the implementation and
administration of the Code by reducing the risk to UK Link
caused by a potential exceeding of current processing
capacity; Northern Gas Networks believe that the Relevant
Objective would be best furthered if the solution was not
enduring, as this could adversely impact competition by the
reduction of choice and more restrictive timelines for Class 3
Batch Submissions, reducing the positive impacts of this
Modification Proposal.

Due to the urgent status of this Modification, Northern Gas
Networks believe that it should be implemented as soon as
the systems are available, following Ofgem direction.
Northern Gas Networks would prefer this implementation to
be on a temporary basis, rather than an enduring basis.

Do not see any direct impact, development or ongoing costs
to Transporter systems.

Feels as the legal text only become available in the last few
days of consultation Northern Gas Networks have not been
able to perform a full assessment, however have noted the
following discrepancies:

o In Section 5.8.2 (c) Supply Point Meters should be
corrected to Supply Meters, which would align it with
5.16.2 (a) and the defined term.

o In Section 5.8.3, Smaller Supply Meters should be
corrected to Smaller Supply Meter Points, which would
align it with 5.8.4 (b), and the defined term.

I

o Section 5.8.4 (a) should have the superfluous “a
removed from “...in respect of each calendar month”.

o Are unable to comment on the Validation Rules referred
to in section 5.8.3 as the proposed rules have not been
visible as part of the consultation documents. We do
acknowledge that under current arrangements, these
proposed revisions will need to be submitted for Uniform
Network Code Committee (UNCC) approval.

UNC 0700 (Urgent)
Final Modification Report

Page 15 of 26 Version 2.0

15 August 2019



Joint Office ofcas Transporters

o Agrees that it is unlikely that there will be consumer impacts
in relation to the Smaller Supply Meter Points (EUC 01), as
these are predominantly shipper initiated movements for the
UIG factor gains, Northern Gas Networks believe that the
loss of fortnightly and monthly Batch Submission options for
Larger Supply Meter Points (EUC02-09) may result in the
need for system changes whose costs and development
may outweigh the benefits they gain by opting into Class 3.

Npower Support f-positive 4 gypports this change as an enabler to ensure that the CDSP
has capability to manage the significant increase in Class 3
Supply Meter Point read submissions.

e Remains concerned that shippers could move inappropriate
sites into class 3 as a mechanism for avoiding additional UIG
charges whilst not submitting reads at the appropriate
frequency — therefore disadvantaging more responsible
shippers

e Suggests for this change to be implemented, Npower would
like to see the associated Reporting Requirements formally
included as part of the Mod; Xoserve, Shipper and PAF
reporting should be amended to fully take account of the
revised read submission process so that the industry has
visibility, transparency and control of shipper read
submission performance from day 1 and not in the future
where some shippers may have reaped significant
commercial advantage by moving sites to class 3.

Ovo Energy Qualified  f-positive 4 Bejieves that the methodology provides a short term
Support . . S ,
solution to the immediate issue posed by Xoserve’s
systems.

¢ Has some concerns which are listed below:

o Business rule 4, as is noted within the Modification
report, needs clarifying: would like the methodology for
being able to nominate a specific read from the batch
that is provided to Xoserve to be set out more clearly.
This clearer methodology should note formats and
timescales.

o Would like to place timescales on this Modification. As
this Modification will restrict the amount of Class 3
supplies available to each Shipper, and, as smart meters
are continually being installed, the number of meters
viable for Class 3 settlement will inevitably increase. To
negate this Modification becoming a permanent fixture of
the code, it is therefore proposed that the restriction on
the number of meters that can be switched over to Class
3 is set to a maximum of 6-month timeframe. This
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timeframe will provide Xoserve with enough leeway to be
able to increase total settlement capacity.

ScottishPower gualifietd f-positive o sypports the Modification as it seeks to address the
uppor . :
PP capacity constraint that the CDSP has at present.

o Offers qualified support as ScottishPower has concerns on
how the management of capacity will be allocated and
managed by the CDSP and when the capacity issue is to
be end dated. The Madification as it is, would change the
definition of Product Class 3 for EUCO1.

e Agrees the Madification should be implemented as soon as
possible after Ofgem Direction.

e Has concerns about Business Rule 5 — States Shippers
shall in good faith, provide indicative volumes of transfer to
product class 3 and the CDSP shall monitor the requested
volumes against capacity of class change and where the
CDSP determines this will impact the ability to process the
indicative volumes. The capacity for Shippers will be
determined by the CDSP, it needs to be stipulated how the
capacity would be shared out & if there was capacity not
being used would other Shippers be allowed to have extra
capacity on a given 7 day period.

SGN Qualified  f-positive o offers qualified support to this Modification as it should
Support provide stability to the CDSP’s central systems when the
anticipated migration of sites from class 4 to class 3 takes
place, as a result of the UIG weighting factors being
amended from October 2019.

e Supports this Modification and considers that the solution
offers a tactical approach to enable the UK Link system to
accommodate the increased take-up of class 3, whilst
avoiding potentially expensive technical investment and
reinforcement.

o Offers qualified support, due to concerns that business rule
5 is insufficiently developed, and as a result the
management of allocation of capacity in the systems may
become compromised if there is a spike in the volume of
sites handled by the CDSP.

e Has concerns that the DSC Contract Management
Committee will be expected to act as the backstop to make
decisions should there be system capacity issues - given
the potential commercial impact of any limitation on User
Class 3 Daily Capacity submissions.

* Believes that greater clarity on the process and defined
criteria for submission limitations should be developed and
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accounted for in this modification.

e Understands this urgent Modification would be
implemented shortly after the modification is approved.

e Does not expect to have any system development costs
resulting from this Modification. Any increase in UK Link
capacity which may be needed because of this Modification
should be funded by Shippers.

¢ Believes this Modification is focusing on ensuring that the
CDSP has the capability to manage the expected increase
in Class 3 meter point read submissions, and the support is
based on this scope.

o Feels however, there is the related issue of whether, and
how, a significant migration of sites between sites will
actually impact UIG levels. Currently 92%* of Class 4 sites
provide a minimum of one read per annum. Should these
minimum-read sites be moved to Class 3, there is the risk
that a proportion of sites within this class could continue to
provide only one actual read per year, resulting in eleven
estimated reads. Whilst these sites would benefit from the
lower UIG sharing factor, it is difficult to see how their
existing read performance would actually lead to any
improvements or reductions in the UIG values.
Understands whilst this is a related issue, do not consider
that this is within the scope of Modification 0700.

e Also notes that Modification 0700, in combination with
Modification 0664 Transfer of Sites with Low Read
Submission Performance from Class 2 and 3 into Class 4
could result in a site effectively cycling between Class 3
and 4. Whilst this risk should be considered and mitigated
where possible, we consider that this should be
accommodated within modification 0664 and should not
delay progression of Modification 0700 and its related
solution.

Utilita Oppose f—negative Believes unfortunately, this Modification places shippers
and suppliers in a no-win situation. The proposed changes
on how read submission and validation within class 3
functions has a number of fundamental issues which result
in Utilita opposing this Modification.

e Understands this Modification changes the expected
capability of the system which has been in place for 2
years. There are a number key aspects have been omitted
from the final process.

e The major one of these is the lack of a mechanism for
Xoserve to tell Shippers about a class change. This means
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that Shippers have no way of updating their systems to
send appropriate reads instead of batched reads.

¢ Feels the justification for change has little to no substance.
The Modification explains the problem but not why this is a
sensible solution, nor if any alternatives have been
considered, including delivering the system that was initially
expected. As a result, Utilita have no choice to conclude
that there is no cost benefit to customers of Xoserve.

¢ Proposes limitations in terms of the amount of sites can be
migrated to class 3 work against Shippers and end
consumers with large smart meter portfolios. The AUGE
decision on class split of UIG has been done to encourage
better settlement — this modification will negatively impact
customers by delaying them being settled in the most cost
effective way.

o Utilita will be required to make fundamental changes to our
systems to deliver this. These are unachievable and will
result in financial detriment.

e Suggests if implemented, would expect a generous lead
time for any changes to enable us to make the necessary
changes in the proposed timescales.

e Given the urgent nature of the Maodification Utilita have
been unable to fully impact assess the cost of the
Modification and would like to able to contribute accurate
figure to an appropriately considered cost benefit analysis.

e Expect to face significant costs in system development to
function cohesively with the new validation framework and
the UIG costs.

e Suggests the process for read resubmission and
replacement has still not been clearly defined and is of vital
importance.

¢ Believes the process of FINC reading and the ability to
submit our own read is also omitted and requires
clarification.

Total Gas & Power  Qualified  f-positive o gypports the aim of this Modification which is to provide a
Support solution to prevent the potential failure of the UK Link

system, which would be unable to process the volume of

reads presented under SPC3 based on current projections.

» Believes this Modification provides the best of the currently
available options but that due to the very short urgent
timescales there remains a lack of clarity in some areas
and unanswered questions, particularly around some of the
business rules and detail therein such as AQs and read
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selection and validation.

e Understands this means that there could be a risk of
unintended consequences or implementation issues when
these are subsequently worked through by the industry.

¢ Believes the solution is proposed as interim but
understands there should be an end date and clarity that
current SPC3 functionality will be restored which supports
incentives for more frequent read submission and
processing.

e Does not wish to see flip-flopping between processes to
manage class 3 (or any other class of reads) should UIG
factors change again or be replaced by a different regime in
the future which incentivises behaviours not anticipated by
the CDSP.

e Proposes the Modification only covers changes to SPC3
and not to other classes but yet large scale moves to other
classes could happen now or in the future and require
capacity (e.g. based on future UIG factor incentives or for
any other commercial reasons). Therefore, they should also
be covered in class change capacity clarifications.

¢ Believes that Modification 0664 becomes critical in the
context of Modification 0700 and therefore must be
implemented before Modification 0700, or simultaneously.

e Suggests given the magnitude of the threat to UK Link, as
soon as possible. However Total Gas and Power currently
unaware of the timescales it would take for CDSP and
shippers to make system and process changes so this
should be considered.

o As stated above, there has not been enough clarity for TGP
to assess the impacts and costs but there will be IT system
and process implications and therefore costs.

Wales & West Qualified - positive « Supports the Modification as it addresses a likely serious
Utilities Support o .
constraint in the UK Link system.

¢ Believes that the solution should have an end date and
hence not be enduring. Making the solution enduring
means that there is no incentive to restore the current Class
3 functionality.

e Proposes that this Modification, once amended to address
any shortfalls identified, should be implemented as soon as
Ofgem make a direction.

e Understands Wales & West Utilities will not incur any
additional costs. These changes and any increase in UK
Link capacity required should be entirely funded by
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Shippers.

e Would like to understand the impact of delivering this

Modification on Xoserve resources available for other work.
Modification 0665 is already being implemented quickly for
1st October 2019 and this Modification cannot fail to have
an impact on the change pipeline or other operational
processes.

Understands the Legal text is being worked on as this is an
urgent Modification, however Wales & West Utilities expect
that it will be complex with a number of consequential
impacts that will need addressing.

Highlight that there is no definition in the UNC or in this
proposal of “Weekly” or “Week”. Makes a number of
comments on this, including; It is not clear what will happen
should the expected volume of reads not materialise.
Presumably in that case the CDSP will process increasing
numbers of reads held in the staging area for EUC 01
hence the reference to a minimum of 1 read being loaded
on a Weekly basis.

Highlights that with regards to the Class transfer process
(Business Rule 5), that the move from Class 3 to 4 is the
issue at hand, but it may be worth making this a more
general provision at least between Class 3 and Class 4. It
may be that if the AUGE factors change again that there is
a migration back from Class 3 to Class 4.

Wales & West Utilities are sympathetic to the idea that only
Supply Meter Points with a smart meter or Automated
Meter Reading should be able to migrate to Class 3 but
recognise that in theory the Class 3 read requirement could
be met by manual reads though it is difficult to see how this
would be cost effective particularly for EUC 01.

Based on current Class 3 read performance it seems likely
that the volumes of reads will not reach the level predicted
due to some Shippers not submitting sufficient reads and
there currently being no method of enforcing compliance
with the Code obligations. As the move from Class 4 to
Class 3 seems to be driven by commercial considerations
some Shippers may also take a very commercial view of
the costs and benefits of submitting reads. We recognise
that the CDSP cannot design systems based on the
assumption that Shippers will not meet Code obligations.

Please note that late submitted representations will not be included or referred to in this Final Modification
Report. However, all representations received in response to this consultation (including late submissions) are
published in full alongside this Report and will be taken into account when the UNC Modification Panel makes

its assessment and recommendation.
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Discussion

The Panel Chair summarised that Urgent Modification 0700 seeks to ensure that the CDSP has the capability
to manage the significant increase in Class 3 Supply Meter Point meter read submissions. The changes
proposed in the Modification seek to minimise the impact on Shippers by focusing mitigating actions on End
User Category (EUC) Band 01 which covers the majority (circa 99%) of Supply Meter Points.

Panel Members considered the representations made noting that, of the 14 representations received, 4
supported implementation, 9 offered qualified support, and 1 was not in support.

Panel Members had no additional points to make over and above those made in the consultation responses,
however noting that there were several areas raised with questions.

Xoserve offered additional information regarding these questions and the topics of interest. Panel Members
discussed these issues raised in consultation responses; the paper submitted late on 14 August 2019
regarding these issues will be appended to this Final Modification Report (see Appendix 1 on page 24).

Panel suggested that further discussion on the details should be further disseminated across industry. It was
suggested that an invitation to the Delivery Subgroup (DSG) meetings on Monday 19 August 2019 and
Monday 02 September 2019 should be further circulated by the Joint Office, as the detail of the implementation
will be further discussed at this forum.

Some Panel Members were concerned that the issues would ordinarily constitute a reason to send the
Modification back to Workgroup but noted that the Urgent timescales did not allow that path to be followed.

Some Panel Members explored whether there was a mechanism for the Authority to specify that the
Modification should not be an enduring solution, especially given the concerns expressed in consultation
responses regarding the CMA ruling and limiting reads. In addition, Panel Members discussed the possible
addition of a sunset clause into the Modification at this stage. Xoserve noted that the Legal Text provides for
the minimum of one read. Panel noted that the overall issue is potentially the timetable for an increase in
capacity in the systems.

A Panel Member noted that the workshop held by Xoserve on 12 July 2019 provided limited information on the
options that had been considered and a single solution was presented as the favoured option to progress as
an Urgent Modification.

Panel Members asked for clarification on how the Modification would be implemented. For example, whether
all functionality would go-live on 01 October 2019. Xoserve clarified that there may be some staged
implementation, with some changes made at the end of September and some potentially made earlier, subject
to further technical assessments, which are currently ongoing.

A Panel Member asked Xoserve the question as to whether Xoserve was confident that solution could be
delivered by 01 October 2019. R Patel, Xoserve, stated that currently the work is on track but there is some
risk to on time delivery based on the fact that the technical work assessment is ongoing at the same time as
the Modification work assessment.

A Panel Member asked what the plan B is if the delivery is not on time for 01 October 2019. Xoserve
representatives noted that there were a number of alternative options, which would be assessed if they were
required.
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Further, Panel Members discussed the future impact of the UIG factors from the AUG Table and the shifting
nature of the balance of Sites in the two Classes.

A Panel Member had some questions about the Legal Text being available only today 15 August 2019 which
has given no opportunity for consideration of the accuracy of the text itself. Panel briefly reviewed the Legal
Text and to the extent possible (given the text was published on 15 August 2019) considered that it appeared
to largely reflect the solution in the Modification. Panel noted that its ability to properly check the Legal Text
was extremely limited. The changes made since the previous draft of the Legal Text appeared to be
appropriate and limited in nature.

Consideration of the Relevant Objectives

Panel Members considered relevant objective f) Promotion of efficiency in the implementation and
administration of the Code and agreed with the case set out by the Proposer.

Panel Members noted that the issue is a mitigation action rather than positive enhancement.

Determinations

Panel Members voted unanimously to recommend implementation of Modification 0700.

12 Recommendations

Panel Recommendation
Panel Members recommended:

¢ that Modification 0700 should be implemented.
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UNC Modification 0700 — Enabling Large Scale utilisation of Class 3
Panel Briefing 15 August 2019 - Xoserve.

Following the conclusion of the consultation, the Final Modification Report Section 10, provided a summary of
the consultation responses. Within a number of the consultation responses there were a number of recurring
guestions posed that are responded to in the attached document.

All parties provided support or qualified support with the exception of one respondent who was not in favour of
the Modification. The party who was not in support of the Modification indicated that they considered that
further detail was required to fully assess the detail and impacts to their processes and systems.

Request for further detail:

Some respondents requested further detail be made available — including some suggestions that additional
information should be inserted into the UNC itself. Given the urgent nature of the Modification, and that
Xoserve is running the design of the solution in parallel with the Modification development some detail is yet to
be developed, however, the level of detail that is included within the Legal Text is commensurate with text
arising from other UNC Modifications. The UNC Maodification does include detail within the solution that was
considered too detailed for the UNC itself — such as the derivation of valid Meter Readings for the purposes of
Meter Reading performance. As such the following changes have been drafted to ancillary documents to the
UNC:

- Changes to Code Communications Document (UK Link Manual) were issued on 12" August which
detailed that:

o User provision of ‘specified date’ will be via email to the CDSP — note the process itself is still
to be defined as to which mail address, but it is proposed that this is provided [10 Supply Point
System Business Days] in advance of the calendar month within which it is to become
effective.

o Users will provide the requested volume of Supply Point Amendments (SPC) to the CDSP via
email. Again, the process is still to be defined as to which mail address that this is issued to,
but it is proposed that the CDSP will assess capacity (this will be based on the assessment
each month of a daily capacity for the Supply Point Amendments (which is currently 26,000
per day across all Users)) and where requested SPCs exceed capacity this will be prorated. It
is proposed that aggregate volumes are reported to the DSC Contract Management
Committee, therefore it is proposed that the next calendar month’s capacity is requested by a
User [10 Business Days] in advance of the DSC Contract Management Committee. The
proposed methodology (subject to discussion at DSC Contract Management Committee) is:

User allocated volume = (User requested volume / Total requested volume ) * Total Available Volume

o The process for providing SPC rejections — where the allocated User limit is exceeded — is yet
to be defined and is subject to design assessment. If this is an offline process this may be
email — at this time we have sought representations from parties with respect to a manual
intervention and emailed response.

- Changes to the IS Service Definition (UK Link Manual) were issued were issued on 12" August which
remove the daily capacity of 26,000 for SPCs from the UK Link Manual, referring this to the CoMC
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process above. It also includes an amendment to reflect the expected [5,000,000 Class 3 Supply
Meters].

- Changes to the UNC Validation Rules. These have been drafted and will be issued to the Distribution
Workgroup to ratify prior to submission to UNCC. These detail:

o Selection of Meter Readings for Class 3 Smaller Supply Point Non Opening Meter Readings,
and how these will be treated for the purpose of Meter Reading performance.

o Treatment of Inner Tolerance and Round the clock Validations when all Meter Readings are
not being validated by the CDSP.

Respondents questioning whether the Modification should be Enduring:

Some respondents felt that this solution was intended only in the short term, and that an end date should be
specified in the UNC. This Modification is intended to provide an immediate tactical resolution to the issue
faced of this unforeseen take up of Class 3 Supply Meters. The end date of such arrangements is not known,
which is reflected in some respondents highlighting that a broader review should be initiated following this
urgent Modification to consider the wider regime. In taking this approach it then affords time for the industry to
consider such matters, and in light of this, then provide informed longer term system capacity assessments
and forecasts for UK Link. The CDSP is very keen to work with the industry to develop these plans together to
strive to get the best outcomes for the industry.

Reservations about the risk to this becoming an embedded process, and therefore integral to other UNC
processes are noted. One respondent highlighted that oversight should be provided by the DSC Contract
Management Committee by receipt of regular updates on the operation of the interim solution and planned
changes. This was in part planned by the use of the DSC Contract Management Committee to describe
requested Supply Point Amendment volume versus available capacity.

Impact of the 0700 Solution on Implementation on Other Changes:

A number of Transporter respondents indicated that they did not expect to pick up any costs of this solution.
At this time as the design is progressing in parallel with the Modification, development the costs are not known.

A number of respondents highlighted that the costs of the CDSP change were not known so were unable to
comment in the consultation on this matter. Design is progressing in parallel with the Modification
development, so the costs are yet to be defined.

Updates will be provided to the DSC Change Committee as soon as information is available.

One respondent sought assurances that the existing pipeline of change — and specifically implementation of
Modification 0665 would not be impacted by this change, and that the 0665 solution would be in place by 1st
October. This point is also a generic point with respect to existing Change commitments. At this time it is
planned that the existing planned implementations will proceed — i.e. 0665 part A; 0700 solution; November
2019 release.
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Implementation Date

A number of parties responded in support of the implementation date as soon as possible. Similarly some
respondents, in particular the party not in support, indicated that the implementation date should be sufficiently
in the future such that systems could be amended to account for the change.

Linkage to Modification 0664 Performance Monitoring of Class 3 Read Performance

A number of respondents indicated that they felt that the implementation of Modification 0664 was integral to
the effective operation of the solution for Modification 0700. The CDSP supports this position and will
endeavour to support the Modification development, including reporting and system implementations
necessary when the Modification is implemented.

Requirement for an equivalent IGT UNC Modification

One respondent questioned the need for an IGT UNC maodification. During the Modification drafting the IGT
UNC Code Administrator was consulted regarding this matter and indicated that providing the drafting was
conducted in a specific manner it would not require an IGT UNC Modification. This will need to be confirmed
with the IGT UNC Code Administrator now the final Legal Text is available.

Legal Text Provision

A number of respondents highlighted that they had not had the opportunity to review the Legal Text. Some
respondents raised questions that had been considered within the Legal Text which are detailed below.

Further Detailed comments provided within Consultation Responses:

- A number of respondents highlighted that there is no definition within the UNC of a week, where the
obligation on the CDSP was to load at least one Meter Reading every week. The legal text reflects
this in that the ‘Batch Period’ is a period of seven days, and that the CDSP must select one Meter
Reading from the Batch Period. There remain design questions outstanding about how the start of a
Batch Period is defined — e.g. from start of Month; fixed within week; defined by start in Class 3. This
will get resolved via the DSC Change Management process.

- A number of respondents highlighted that the monitoring of Supply Point Amendments should be
applied across all Amendments rather than just where the change is to Class 3. Since the capacity of
UK Link systems was stated in relation to Supply Point Amendments rather than just those specific to
Class 3 changes the changes to the UNC have had this effect.

- One respondent questioned whether Replacement Meter Readings would be available for Meter
Readings within the staging table. Within Business Rule 6 it states that Meter Readings within staging
table will not be able to be replaced.

Should parties have any further questions, please address them to uklink@xoserve.com.
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