
Shipper Short 
Code Rejection Reason

Number of 
Rejections

829 MPRN is not identified as class 1 site 729
New corrected reading is less than previous corrected reading 265
New Meter Reading is less than previous meter reading 267
New uncorrected reading is less than previous uncorrected 7
Reading Breached the lower Outer Tolerance 295
Reading Breached the upper Inner Tolerance value and no 1
Reading Breached the upper Outer Tolerance 18

Total 1,582

151 Meter point has no read to be replaced 1
The convertor serial number on the read does not agree with 
the convertor serial number held on the Transporter Database 1
The meter serial number on the read does not agree with the 
meter serial number held on the Transporter Database 1

Total 3

303 Meter, convertor corrected and uncorrected reads not 1
MPRN is not identified as class 1 site 31
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 1

Total 33

536 MPRN is not identified as class 1 site 6
Total 6

212 Meter, convertor corrected and uncorrected reads not 242
MPRN is not identified as class 1 site 421
Overide tolerance passed and override flag provided 22
Reading Breached the upper Inner Tolerance value and no 13
Reading Breached the upper Outer Tolerance 4
The convertor corrected read does not have the expected 8
The convertor corrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 4
The convertor round the clock count has not been supplied 4
The convertor serial number has not been supplied where 4
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 242

Total 964

132 Meter point has no read to be replaced 61
MPRN is not identified as class 1 site 221
New corrected reading is less than previous corrected reading 22
New Meter Reading is less than previous meter reading 12
Overide tolerance passed and override flag provided 1
Reading Breached the lower Outer Tolerance 22
Reading Breached the upper Outer Tolerance 13

Total 352

373 Meter, convertor corrected and uncorrected reads not 51
MPRN is not identified as class 1 site 253
New corrected reading is less than previous corrected reading 1
New Meter Reading is less than previous meter reading 1
Reading Breached the lower Outer Tolerance 2



Reading Breached the upper Outer Tolerance 19
Reading is higher than a subsequent actual valid meter 2
The converter corrected read has not been supplied where 
there is a converter fitted and the converter reads are usable 23
The convertor corrected read does not have the expected 34
The convertor corrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 22
The convertor round the clock count has not been supplied 22
The convertor serial number has not been supplied where 22
The convertor uncorrected read does not have the expected 34
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 51
The meter read does not have the expected number of digits 16

Total 553

333 Asset activity recorded for read date 1
Meter Read Reason invalid for a Gas Card read 2
Meter Serial number is for a previous meter 4
Meter, convertor corrected and uncorrected reads not 19
MPRN is not identified as class 1 site 128
MPRN received in an incorrect file based on its class on the 2
New corrected reading is less than previous corrected reading 5
New Meter Reading is less than previous meter reading 17
New uncorrected reading is less than previous uncorrected 7
Read date lies within a consumption adjusted period 7
Reading Breached the lower Outer Tolerance 8
Reading Breached the upper Inner Tolerance value and no 10
Reading Breached the upper Outer Tolerance 11
Reading is higher than a subsequent actual valid meter 1
The convertor corrected read does not have the expected 63
The convertor serial number on the read does not agree with 
the convertor serial number held on the Transporter Database 3
The convertor uncorrected read does not have the expected 44
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 19
The Meter Point already has a read for this date 9
The meter read does not have the expected number of digits 34
The meter serial number on the read does not agree with the 
meter serial number held on the Transporter Database 39

Total 433

839 MPRN is not identified as class 1 site 33
Total 33

272 A convertor serial number has been supplied where no 6
convertor corrected read has been supplied where no 6
convertor Round the Clock Count should not be provided 6
convertor uncorrected read has been supplied where no 6
Meter does not exist 6
Meter, convertor corrected and uncorrected reads not 6
MPRN is not identified as class 1 site 617
New corrected reading is less than previous corrected reading 3
Read date lies within a consumption adjusted period 20
Reading Breached the lower Outer Tolerance 4
Reading Breached the upper Inner Tolerance value and no 11



The convertor corrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 6
The convertor round the clock count has not been supplied 6
The convertor serial number has not been supplied where 6
The convertor serial number on the read does not agree with 
the convertor serial number held on the Transporter Database 113
The convertor uncorrected read does not have the expected 360
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 6
The Meter Point already has a read for this date 1
The meter serial number on the read does not agree with the 
meter serial number held on the Transporter Database 90

Total 1,279

920 1
Meter, convertor corrected and uncorrected reads not 84
MPRN is not identified as class 1 site 74
The converter corrected read has not been supplied where 
there is a converter fitted and the converter reads are usable 1
The convertor corrected read does not have the expected 17
The convertor uncorrected read has not been supplied where 
there is a convertor fitted and the convertor reads are usable 84

Total 261

343 Meter point has no read to be replaced 185
MPRN is not identified as class 1 site 3,161
New corrected reading is less than previous corrected reading 7
New Meter Reading is less than previous meter reading 8
Overide tolerance passed and override flag provided 12
Read date lies within a consumption adjusted period 6
Reading Breached the lower Outer Tolerance 11
Reading Breached the upper Inner Tolerance value and no 6
Reading Breached the upper Outer Tolerance 2
The converter corrected read has not been supplied where 
there is a converter fitted and the converter reads are usable 4
The convertor corrected read does not have the expected 3
The convertor serial number on the read does not agree with 
the convertor serial number held on the Transporter Database 11
The convertor uncorrected read does not have the expected 3
The meter serial number on the read does not agree with the 
meter serial number held on the Transporter Database 7

Total 3,426


