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the definition of Supply Point Premises Data (TPD 
V5.18.1)



Why change? – Market Intelligence Service (MIS) background

The Ofgem Switching 
Programme set out 4 reform 
packages:

1. Do nothing
2. Enhance existing
3. CSS
4. CSS and MIS

Ø As a result of the consultation Ofgem refined option 2 and the new option became 
2A, and determined that the industry was best placed to develop and fund the MIS 
services

Ø Ofgem then asked Xoserve and Gemserv to take forward the MIS initiative

RP0 RP1 RP2 RP3
No system or process 
changes.
No Improvement to 
reliable switching.
21 day switch.

Use existing systems.
Address matching to 
improve reliability.
Key Process changes 
(harmonised where 
possible) to deliver 3 
to 7 day switch.

New central switching 
service (core data).
Enduring reliability 
improvement to data 
quality.
Harmonised and 
simplified next day 
switching process.

New central switching 
service and market 
intelligence services.
Enduring reliability 
improvement, and 
improved access to 
broader range of 
switching data.
Harmonised and 
simplified next day 
switching process.



Why change? – MIS governance background

Gas representation established under the Data Services Contract  
Change Management Committee



Why change? – Use case background

� JMDG developed use case for Supplier access to gas and electricity 
data via API

� Purpose to support Suppliers in:
¡ Provide quotation services to customer
¡ Improve the quality of the switch request into UK Link
¡ Improved creation of customer account on Supplier records

� JMDG recommended service to MIS Programme Board
� MIS Programme Board agreed and approved
� MIS Programme Board (gas) sponsoring UNC modification to give 

effect to use case delivery
� Modification required to permit release of data to Suppliers



Options

� Prepared along same lines as Modification 
0640S: Provision of access to Domestic 
Consumer data for Suppliers

� Commercial arrangements same as developed 
under Modification 0640S

� Extension of data items and to non-domestic 
data

� Mod limits permission to Suppliers, not PCW or 
TPI



Solution

Amend UNC text to permit release of data to Suppliers



Recommended Steps

�The Proposer recommends that this modification should be:
¡ Subject to self-governance
¡ Workgroup assessment to develop the modification for 2 months


