


[image: C:\Users\david.turvey\Desktop\XoserveLogoAppsMedium.jpg]


DSC Change Proposal
[bookmark: _GoBack]Change Reference Number:  XRN4753
Customers to fill out all of the information in this colour
Xoserve to fill out all of the information in this colour 
	Section A1: General Details

	Change Title
	CMS – Increase information provided in .QCL response file

	Date Raised
	03/08/2018

	Sponsor Organisation
	Brookfield Utilities

	Sponsor Name
	John Cooper

	Sponsor Contact Details
	John.cooper@bu-uk.co.uk / 01359 302450

	Xoserve Contact Name
	Paul Orsler

	Xoserve Contact Details 
	Paul.orsler@xoserve.com / 0121 623 2060

	Change Status
	Proposal / With DSG / Out for Consultation / Voting / Approved or Rejected

	Section A2: Impacted Parties

	Customer Class(es)
	☒ Shipper
☐ National Grid Transmission
☒ Distribution Network Operator
☒ IGT

	Section A3: Proposer Requirements / Final (redlined) Change

	
File Affected: .QCL file (response file from Contact Management Service)

1. Ensure following items are included, and made Mandatory within any QCL files issued by Xoserve (either by email or IX network)

a. Meter Point Reference Number – 
b. Resolution Text (i.e. Rejection Reason)
c. QMP File Name (where Contact has been raised with CMS via QMP file)


	Proposed Release
	TBC

	Proposed Consultation Period 
	☐ 10 Working Days
☐ 20 Working Days
☐ 30 Working days
Other:

	Section A4: Benefits and Justification 

	Benefit Description
What, if any, are the tangible benefits of introducing this change? 
What, if any, are the intangible benefits of introducing this change?
	· Customers familiar with the Contact Management Service (CMS) will be aware that all Contacts raised are assigned a unique reference known as a Contact Reference Number 
· When Contacts are resolved (either Accepted or Rejected), an email containing a .QCL file is issued to the raising User
· Additionally, a .QCL file is issued via IX to each organisation, detailing all Contacts that have been resolved (Accepted or Rejected) for their organisation each day
· Current version of the file can be found attached;


· This response contains each of the Contacts resolved by Contact Reference Number, however limited information is not provided to inform the User of the MPRN and reasons for rejecting a Contact within .QCL files 
· Customers have fed back that it would be beneficial to include additional data items within the QCL file, namely; 
· MPRN – which is currently depicted as ‘Optional’ within the file
· Resolution text / Rejection Reasons – also depicted as ‘Optional’ within the file
· Associated QMP file details (i.e. file name)

· These items have been identified as being able to better assist Customers to process any Contacts that have failed to successfully update UK Link systems
This will allow customers to work through rejections in a more efficient manner and speed up the resolution of Contacts, which in turn will support maintenance of accurate and timely data being recorded in UK Link systems against Supply Meter Points.   

	Benefit Realisation 
When are the benefits of the change likely to be realised?
	

	Benefit Dependencies 
Please detail any dependencies that would be outside the scope of the change, this could be reliance on another delivery, reliance on some other event that the projects has not got direct control of.
	

	Section A5: Final Delivery Sub Group Recommendations

	 
For information this has initially been presented to DSG on Monday 20th August. Attendees provided their support for the proposal, agreeing that there were benefits to improving the amount of information that can be provided in response to a CMS Contact. Following DSG it was agreed that a Change Proposal should be raised to take this forward. 


	Final DSG Recommendation
	Approve / Reject / Defer

	DSG Recommended Release
	Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY

	Section A6: Funding

	Funding Classes 
	☒ Shipper                                                             XX% 
☐  National Grid Transmission                             XX% 
☒  Distribution Network Operator                         XX% 
☒  IGT                                                                   XX%                                                                          

	Service Line(s)
	Service Area 2 
Shippers =DS-CS SA2 – 01, DS-CS SA2 – 03
GTs and iGTs = ASGT-CS SA2-01 / ASiGT NC SA2-01

	ROM or funding details 
	

	Funding Comments 
	

	Section A7: CHMC Recommendation 

	Change Status
	☐ Approve – Issue to DSG
☐ Defer – Issue to Consultation
☐ Reject

	Industry Consultation
	☐ 10 Working Days
☐ 20 Working Days
☐ 30 Working days
Other:

	Expected date of receipt for responses (to Xoserve)
	XX/XX/XXXX

	DSC Consultation

	Issued 
	☐ Yes
☐ No

	Date Issued
	

	Comms Ref(s)
	

	Number of Responses
	

	Section A8: DSC Voting Outcome

	Solution Voting 
	☐  Shipper                                      Approve / Reject / NA / Abstain
☐  National Grid Transmission       Approve / Reject / NA / Abstain	
☐  Distribution Network Operator   Approve / Reject / NA / Abstain
☐  IGT                                             Approve / Reject / NA / Abstain 

	Meeting Date 
	XX/XX/XXXX

	Release Date
	Release X: Feb / Jun / Nov XX or Adhoc DD/MM/YYYY or NA

	Overall Outcome 
	Approved for Release X / Rejected 



Please send the completed forms to: mailto:box.xoserve.portfoliooffice@xoserve.com
Document Version History
	Version
	Status
	Date
	Author(s)
	Summary of Changes

	0.1
	Going to ICAF
	03/09/2018
	Paul Orsler
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Record Format Document
.QCL File
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Version Control
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.QCL FILE

File Purpose: File sent by Xoserve containing list of contacts closed for the Originator

File Name: XOS01.PNxxxxxx.QCL

File Structure: The file contains 3 different record types:-

LEVEL RECORD NAME MAXIMUM NO. OF OCCURRENCES / OPTIONALITY
SIZE

1 HD_AO0O0_STANDARD_HEADER 1 M

1 QCL_FILE_BODY 1 M

1 TR_Z99_STANDARD_TRAILER 1 M

OPT - Optional, Mandatory

DOM - Domain i.e. Text = T; Numeric = N; Date = D (YYYYMMDD), M Timestamp
LNG - Field Length

DEC - Number of decimal places
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© 2018 Xoserve Ltd 30of6 Issued: 30/06/2018
Implementation: 30/06/2018





HD_A00_STANDARD_HEADER
UK-Link standard header for all files sent between Xoserve and another Organisation

RECORD/FIELD NAME OPT DOM LNG DEC DESCRIPTION

A code identifying the type of request that
TRANSACTION_TYPE M T 3 0 this record represents VALUE: AOO

A reference which uniquely identifies a

ORGANISATION_ID M N 10 0 System User / Organisation.
An application specific code used to
FILE_TYPE M T 3 0 identify the structure and usage of the file.
VALUE: QCL
The date the file was generated FORMAT:
CREATION_DATE M D 8 0 CCYYMMDD
CREATION_TIME M N 6 0 The time the file was generated

FORMAT: HHMMSS

A sequence number, which represents an
issue of a file from the System User
GENERATION_NUMBER M N 6 0 (indicated by the Organisation id), and of
the file type (indicated by file type).
Generally 1, 2, 3 etc sequentially.

Total 36
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QCL_FILE_BODY

RECORD/FIELD NAME OPT DOM LNG DEC DESCRIPTION
A code identifying the type of request that this

TRANSACTION_TYPE M T 3 0 record represents.

VALUE: QCL

A reference, which uniquely identifies a
STAKEHOLDER_ID M N 10 0 stakeholder. E.g.: 434
STAKEHOLDER_PERSONNEL’'S_NAME |M T 60 0 Person who raised contact
CONTACT_CODE M T 3 0 An unique type of contact E.g. ADD

CMS contact reference number for the
CMS_REFERENCE_NUMBER M N 10 0 submitted contact

E.g.: 123456789

Determined by Stakeholder

TOP_50_FLAG M T 1 0

VALUE: Y/N
Should be represented as Text field
EOMESTIC_VS_INDUSTRIAL_INDICATO o T 1 0 VALUES: I/ D
I=Industrial, D=Domestic
Where populated on FOM submissions this
STAKEHOLDER_REFERENCE_IDENTIFI should relate to the Network Siteworks
- - o) T 30 0
ER reference number. If populated on any other
Contact type, this can be a uniqgue number
determined by the raising stakeholder.
A unique identifier for the point at which a
METER_POINT_REFENCE_NUMBER (0] N 10 0 meter is, has been or will be connected to the

Gas Network.
A sequential number that uniquely identifies the

CONFIRMATION_NUMBER (0] T 10 0 Confirmation.
DATE_CONTACT_RECIEVED M D 8 0 Date on hI'DCSMC&”\t(ﬁ\'(S received.
CONTACT_EXPLANATION M T 2000 0 Justification for the challenge to Xoserve data.
CASE_EVENT_DESCRIPTION M T 4 0 E.g.: CLRD
DATE_CONTACT_CLEARED M D 8 0 FORMAT: DDMMYYYY
INTERIM_RESOLUTION_TEXT (0] T 3000 0 Interim Resolution Text.
FINAL_RESOLUTION_TEXT (0] T 3000 0 Final Resolution Text.
INVOICE_NUMBER o N 12 0 Original Invoice Number.
CHARGE_TYPE_AMOUNT_IN_DISPUTE |O N 14 2 Charge Type Amount in Dispute.
CHARGE_ITEM_WITHELD_AMOUNT @) N 14 2 Current Charge ltem Withheld Amount.
CHARGE_ITEM_AMOUNT_IN_DISPUTE |O N 14 2 Charge Item Amount in Dispute.
CHARGE_ITEM_REFERENCE_NUMBER |O N 16 0 Charge Item Reference Number.
ADJUSTMENT_INVOICE_NUMBER o N 12 0 Consumption Adjustment Invoice Number.
ADJUSTMENT_DUE_DATE (0] D 8 0 FORMAT: DDMMYYYY
ADHOC_ADJUSTMENT _ VALUE (0] N 14 2 Adhoc Adjustment Financial Value.
’SESOC—AD‘]USTMENT—INVO|CE—NUM (0] N 12 0 Adhoc Adjustment Invoice Number.
gg?EOC_ADJUSTMENT_INVOICE_DUE_ o b 8 0 FORMAT: DDMMYYYY
Indicates if the contact is valid or not valid.
VALID_INDICATOR M T 1 0 VALUE: Y/N
Y=Valid, N=Not valid
Total 8269
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TR_799 STANDARD_TRAILER

RECORD/FIELD NAME OPT DOM LN DEC DESCRIPTION

A code identifying the type of request that
this record represents VALUE: Z99
The number of detail records contained
within the file. This should not include the
RECORD_COUNT M N 10 0
- Standard Header (A00) and Standard
Trailer (299).

TRANSACTION_TYPE M T

w
o

Total 13
Grand Total
8307
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