no.of

Valid Hit Scenarios Hits
Data Page
Activity Hits No.
Login N 2
Search Enquiry N 3
Search Enquiry Results Y 4 &5
View Further Search Details Y 6
Refresh Results Y 7&8
View Historical Pages N 9&10
Log Off N 11
Hit Count: 3
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Login Page Login to IAD for any user, will go to IAD Database this is not a Hit since there will not be any Data retrieved from IAD Database to User

manual_ra, .,

crosoft Internet Explorer

Connect to 10.140.5.4

woserve[@Thu, 15 Oct 2009 11:33:06]

User name: ‘ €|

Password: ‘

Unknown Zone

es  Account_Un.., IAD_D

N ey L anst 7 Idhoo Orgine. .. 2] terne rer
EN & A Thurs
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Search Enquiry is a Page which is available to IAD users to enter their search criteria for any Details. This is will hold the information provided by
the user and not the information from IAD Database. Unless user clicks on find button, this will not result in a Data hit.

2 xoserve Internet Applications - Microsoft Internet Explorer I;HEE|
- Thuraday October T5th, 2000 at 12:36:35

X()Serve b E > Meter Point/Address Search

Back Forward Refresh Step Print Logout

Please enter EITHER

A valid Meter Point Reference Number I:I

OR Address/Serial Number search criteria

Building Number/Name: I:I

Meter Serial Number l:l
Logical Meter Number (LMHN)

for DM CSEP/NDM CSEP/US |:|

Glohal Data Access

xoserve

@ Dong ‘ﬁ Local intramet
" = 2
‘4 Start s & =
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-3 xoserve Internet Applications - Microsoft Internet Explorer

xoserve €3

Back Forward Refresh Stop Print -Loqout

Thursday October T5th, 2000 at 12:04:54

Meter Point/Address Search

Please enter EITHER
A valid Meter Point Reference Number

9999

OR Address/Serial Number search criteria
Building Number/Name:

Town:

|

Street: | |
|
|

Post Code:

Meter Serial Number l:l

Logical Meter Number {LMN)

for DM CSEP/NDM CSEP/US I:I

Global Data Access

xoserve

1. Search Enquiry Results —Searching MPRN 9999 details on website will result in a hit to the IAD
Database to retrieve the details belonging to MPRN. Hence this is a data hit.

4 wonet - Micras, 2} xoserve Inter.. L TAD Transackio., ., I 1511042009
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3 xoserve Internet Applications - Microsoft Internet Explorer [;”EWXl

Thursday October T5th, 2009 at 12:05:08
EMNU

xoserve

Back Forward Refresh Stop Print . Logout

o,

M Number Information Service

Search returned a single result

PO Box 1, Street name, Town, County, Post Code Large Site LDZ 1D MY More Data

Global Data Access

xoserve

&] pone 3 | ocal intranet

_I.-‘ start & - [  naomi softi. = [0 Unbitled - Moter,. | 28 Unicenter

e Inker. ., l @ TAD Trans
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3 xoserve Internet Applications - Microsoft Internet Explorer,

xoserve

Back Forward Refresh Stop Print Logout

Thursday October 15th, 2009 at 12:07:26

M Number Information Service

MPR Number: 9999

Gas Act Owner: T Meter Type: Rotary

MAM ID: ABGC Meter Capacity: 56000
Number of Dials: 8

Designation:
Transition meter Point?: Mo
Status: Live
Interruption Exists{Y/Nj?:

Imperial Indicator: Imperial

Supplier Details

Global Data Access

xoserve

W | ~alinkearet

_é‘l | mfalat=}

2. View Further Search Details. Clicking on the more link of orginal result screen will fetch up more details. To
view this further detail, there will be a hit to the IAD database. Hence this is a data hit.
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2 MEU Application : - Microsoft Internet Explorer

Thursday October Toth, 2009 at 12:09:30

xoserve

Back Forward Refresh Stop Print Logout

Meter Point Data

MPR Number: 9999 Gas Nomination Type: Daily metered
Meter Serial Number 12345 Supply Type: Firm

MPAG: Reading Frequency: Daily

Link Code: 25,777,809 kWh Bypass Fitted ?: Yes

Free Standing meter

Supply Point Addres Latest Read Date:

Street Name, Latest Reading:
Reading Type: Datalogger
Town,
County Previous Supplier: Shipper Name
Post Code Status: Live
Transitional Meter Point?:
No
Supply Point Data Asset Data New Enquiry M Number Database

This Meter Point has 1 Related Reference Mumbers

MPR Mumber IMeter Serial Number Meter Link Code

Free standing meter

1234567 RO1234A9999A

xoserve

3. Refresh Results. - MPRN9999 is displaying the previous supplier as “Shipper Name” in the screen shot.
If the previous supplier detail is deselected from IAD Database, the screen would not reflect it unless we
refresh or search it again. Hence refresh operation will always result in a hit to IDS Database.

[ [ Unkitled - Notepad = 5 Internet Explorer - | O} 14D Transaction char...
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21 MEU Application : - Microsoft Internet Explorer

xoserve

Refresh  Stop rint -Loqout

Back Forward

Thursday October 15th, 2009 at 12:09:30

Meter Point Data

MPR Number: 9999

Meter Serial Number {9345

MPAQ:

Link Code: 25,777,809 kWh

Supply Point Addres Free Standing meter

Street Name,

Gas Nomination Type: Daily metered

Supply Type: Firm
Reading Frequency: Daily
Bypass Fitted 2: Yes

Latest Read Date:
Latest Reading:

Reading Type: Datalogger
Town,
County Previous Supplier:
Post Code Status: \ve
Transitional Meter Point?:
No
Supply Point Data Asset Data New Enquiry M Number Database
This Meter Point has 1 Related Reference Mumbers
MPR Mumber IMeter Serial Mumber feter Link Code \
| i Free standing meter \
1234567 RO1234A9999A

AFTER REFRESH - Previous Supplier No longer shown.

\

oft Office CL.. =

gulel Lo Sl =1 2 Micr
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BEH
Thursday Ccotober T8th, 2009 at 12:05:08

xoserve

Back Forward Refresh Stop Print Logout

M Number Information Service

Search returned a single result

PO Box 1, Street name, Town, County, Post Code Large Site LDZ D My More Daia

Global Data Access

xoserve

View Historical Pages — First page is Mnumber result. These are retrieved from the Internet Temporary
Folders and not the IAD Data base, The time stamp on the upper right corner is the same as the timestamp
when the page was first visited, Hence it is not a Data Hit.

[F T ST

- Dravid axed; 5., X wonet - Micros, ., =R wnserve Inter, .. . 1§ TAD Transactio...

15/10/2009
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2§ MEU Application : - Microsoft Internet Explorer

Thursday October T5th, 2009 at 12:09

xoserve

Meter Point Data
Back Forward Refresh Stop Print Logout

MPR Number: 9999 Gas Nomination Type: Daily metered
Meter Serial Number: Supply Type: Firm
MPAG: 12345 Reading Frequency: Daily
H " H e
Link Code: 25.777,809 kWh Bypass Fitted 2: Yes
Supply Point Address Free Standing meter Latest Read Date:
Latest Reading:
Street Name, Reading Type: Datalogger
Town, Previous Supplier: Shipper Name
County Status: Live
Post Code Transitional Meter Point?: N
[0]

Supply Point Data Asset Data New Enquiry M Number Database

This Meter Point has 1 Related Reference Mumbers

I: MPR biimber IMeter Serial Mumher teter Link Code

F tandi t
12345678 RO1234A9999A ree standing meter

xoserve

View Historical Page Second Page is Mnumber More. The details shown while clicking back
are retrieved from Internet Temporary Folders and not the IAD Database. Hence this is not a Data
hit.
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Log Off will result in termination of user connection from the IAD Database. This does not result in retrieval of any data from IAD. Hence not a hit.
- =X

- AR £ [ =
ﬁ xoserve Internet Application
USER TERMS AND CONDITIONS
Aepess to Data Internet Applications Terms of Use o]
1. Definitions
2. The Serwvice
3. Change
i Rights to data
5. ¥Your additional obligations
6. Charges
7. Warranties and liahilities
5. Terwm and termination
g. Intellectual property rights
10. Hiscellaneous
EOSERVE TERMZ OF USE FOR ACCE33 TO DATA INTERMNET APPLICATICNS
v
| Disagree | Agree
xoserve
@ ‘ﬁ Local intranet

EN &4
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