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Login Page Login to IAD for any user, will go to IAD Database this is not a Hit since there will not be any Data retrieved from IAD Database to User 
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Search Enquiry is a Page which is available to IAD users to enter their search criteria for any Details. This is will hold the information provided by 
the user and not the information from IAD Database. Unless user clicks on find button, this will not result in a Data hit. 
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9999 

1. Search Enquiry Results –Searching MPRN 9999 details on website will result in a hit to the IAD 
Database to retrieve the details belonging to MPRN. Hence this is a data hit. 
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PO Box 1, Street name, Town, County, Post Code 
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ABC 

2. View Further Search Details. Clicking on the more link of orginal result screen will fetch up more details. To 
view this further detail, there will be a hit to the IAD database. Hence this is a data hit. 
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12345678                                     A99999ABC99999A 9999 

12345 

25,777,809 kWh 

Free Standing meter 

 

 

Street Name, 

 

3. Refresh Results. - MPRN9999 is displaying the previous supplier as “Shipper Name” in the screen shot. 
If the previous supplier detail is deselected from IAD Database, the screen would not reflect it unless we 
refresh or search it again. Hence refresh operation will always result in a hit to IDS Database. 
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12345 

25,777,809 kWh 

Free Standing meter 

Street Name, 

Town, 

County 

Post Code 

 

AFTER REFRESH – Previous Supplier No longer shown. 

 

Live 

No 

 

1234567  RO1234A9999A 
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esult  

PO Box 1, Street name, Town, County, Post Code 

  

View Historical Pages – First page is Mnumber result. These are retrieved from the Internet Temporary 
Folders and not the IAD Data base, The time stamp on the upper right corner is the same as the timestamp 
when the page was first visited, Hence it is not a Data Hit. 
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12345678   RO1234A9999A 

View Historical Page Second Page is Mnumber More. The details shown while clicking back 
are retrieved from Internet Temporary Folders and not the IAD Database. Hence this is not a Data 
hit. 
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Log Off will result in termination of user connection from the IAD Database. This does not result in retrieval of any data from IAD. Hence not a hit. 

 

 

 


