
QUARTERLY INVOICING UPDATE 

20th October 2021





Number of PEGA Tickets assigned to the Billing and Invoicing Team

Energy Balancing Invoice Adjustments Backlog

Feb-20 Oct-20 Feb-21 Jun-21 Oct-21

Number of Adjustments  102 49 6 3 1

Total Energy to be adjusted 182,260,122 21,918,982 2,776,789 84,517 4,108




