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Change Proposal for Changes to 
DSC Service Documents (for changes 

that do not require funding or resources to implement) 

Xoserve Requestor to fill in sections coloured    

Xoserve Governance Team to fill out all of the information in the sections coloured  

General Details 

Change Reference: XRN5273 

Change Title: Amendments to V14 of the Service Description Table 

 Date Raised: 30/10/2020 

Requestor Details: 

Name: Angela Clarke 

Email: Angela.clarke@xoserve.com 

Telephone: 0121 229 5050 

Sponsor Jayne McGlone 

Change Requested 
 

☒ Amendment to DSC 

Service Description Table 

☐ Amendment to CDSP Service 

Document 

 Proposer Requirements  

Amendment to 
CDSP Service 

Document 

 
 
 
 
 
 

Amendment to DSC 
Service Description 

Table  
 

☒ Introduction of new 

lines 

☐ Deletion of existing 

lines 

☐ To merge existing 

lines 

☐ Cosmetic changes 

☐Amendment to DSC 

Document 

 
 

 
Service Description table v.14.1 draft 

Service Description 

Table V.14.1 for Nov CoMC.xlsx 
 
The DSC Service Description Table has been updated with eight proposed 
new service lines that have been introduced to support two Change 
Proposals which went live as part of the June 2020 release as per the 
below: 
 
XRN 4850 -Notification of Customer Contact Details to Transporters  
 

Reference Description 

ASGT NC SA16 -18 
 

Process Customer Contact details 
and information from gas Shippers  
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ASGT NC SA16 -19 
 

Processing Broadcast information  
of Customer  Contact information   
to be used to advise of the agreed 
5 catergories:Planned interuption; 
Unplanned Interruption; 
Gas Safety Regs Cut-off; 
Contact for Multiple Occupancy 
Building; and/or Payment of 
Guaranteed Standards of 
Performance  
 

ASGT NC SA16 -20 
 

Provision of Customer Contact 
information  to be used to advise 
of the agreed 5 catergories :- 
Unplanned Interruption 
Gas Safety Regs Cut-off 
 

ASiGT NC SA16-09 
 

Process Customer Contact details 
and information from gas Shippers  
 

ASiGT NC SA16-10 
 

Processing Broadcast information  
of Customer  Contact information 
for End Consumer's  to be used to 
advise of the agreed 5 catergories: 
Planned interuption; 
Unplanned Interruption; 
Gas Safety Regs Cut-off; 
Contact for Multiple Occupancy 
Building; and/or Payment of 
Guaranteed Standards of 
Performance  
 

ASiGT NC SA16-11 
 

Provision of Customer Contact   to 
be used to advise of the agreed 5 
catergories :- 
Unplanned Interruption 
Gas Safety Regs Cut-off;Contact 
for Multiple Occupancy 
Building:and/or Payment of 
Guaranteed Standards of 
Performance 
 

  
 
 
XRN 4932  Improvements to the quality of the Conversion Factor values 
held on the Supply Point Register (MOD0681S) 
 

Reference Description 

DS CS SA5-30 
 

Notify Shippers of non-compliant 
(in line with mod 0681S) 
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Conversion Factors at qualifying 
supply meter points  
 

DS CS SA5-31 
 

CDSP to amend  Conversion  
Factors on qualifying Supply Meter 
Points on behalf of shippers  
 

  

 
 
 

  

 Presented at ChMC for information 

Date 11th November 2020 

 

 CoMC Voting Outcome 

Voting Outcome: 

☐ Amendment to CDSP Document 

☐ Amendment to DSC Service Table  

Comments  

Meeting Date: Click here to enter a date. 

Overall Outcome: ☐ No ☐ Yes 

 

Please send the completed forms to: box.xoserve.portfoliooffice@xoserve.com  

  

mailto:box.xoserve.portfoliooffice@xoserve.com
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Version Control 

Document 

Version Status Date Author(s) Remarks 

     

Template 

Version Status Date Author Remarks 

0.1  Draft 13/05/2020 Angela Clarke 
Template created based on DSC 
Change Proposal Document doc 
v7 

0.2 
Sent for 
review 

15/06/2020 Angela Clarke 
Amended to make it clear that any 
changes are presented at ChMC 
for information only 

1 Approved 25/06/2020 Angela Clarke 
Final version approved by Sam 
Lattimer  

     

    -  

     

     

 

 

 

 


